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PA3AEN 1. TEPMMUHbI U ONPEAENEHNSA

1.1. ABTOoMaTuanmpoBaHHasas 6aHKOBCKaA CcucCTeMa - aBTOMaTuU3MpoBaHHas 6aHKoBCKas
cuctema, ucnosblyemas baHkoM s nposBeAeHMs onepaunii, CBA3aHHbIX C OTKPbITUEM, BEAEHUEM U
3aKkpbiTneM 6aHKOBCKMX CHETOB, CHETOB MO BKMaAaM, a Takxe GUKCUPOBaHUSA N XpaHeHns CBeaeHUN
W OOKYMEHTOB, npeacTaBfiseMbix KnveHTamMn, M WMHON uWHdOpMauum B uUensx OCyLweCcTBAEeHUS
YKasaHHbIX onepauui.

1.2. ABTOpM3auuma - paspelieHMe Ha WCNOJIHEHWEe onepaunn, KoTopoe BblaaeT baHk nocne
ycnewHomn aeHtndunkaumm n AyteHtndpunkaumm Knmenrta.

1.3. AyteHTndmkauma - noaTBepXAeHWE JNMYHOCTM KnueHTa, npoBepka MPaBOMOYHOCTU
KnneHta. AyteHTudukaumsa KnveHTa npu mcnonb3oBaHum KapTbl ocywectenseTca no MNMMH-koay.
AyTeHTndunkaumsa KnmeHTta no tenedoHy ocyLllecTBnaseTcs npu nomowmn KogosBoro cnosa, a Takxe
npn HeobXxoaMMOCTU WHOK WHOpPMauMK, 3anpawmBaeMolr baHKOM, KOTopas COOTBETCTBYeT
cBeeHunsaM, paHee noslyyeHHbIM baHkoMm npu NgeHTndukaumm KnmeHra.

AyTeHTudumkaums KnveHTa npu mMcrnonb3oBaHMM CUCTEMbI AUCTAHUMOHHONO 6aHKOBCKOro
06CNyXnBaHMS  OCYLLECTBASETCS MNOCPEeACTBOM JIoOTMHA WM napons smbo  WHbIX  CPeacTB
ayTeHTMdMKaummM, npeaycMOTPEHHbIX YycrnoBusMu "[loroBopa AWUCTaHUMOHHOro 6aHKOBCKOro
obcnyxunBanus" (pasgen 8).

1.4. BaHk — OO0 baHk OpaHxeBblN.

1.5. baHKOMAaT - 3/1eKTPOHHbIM MNPOrpaMMHO-TEXHUYECKUN KOMMSEKC, NpeAHasHavYeHHbIn An4
BblAaun/nNpueMa Hanu4HbIX [EHEeXHbIX CpeacTB € ucnosib3oBaHuMeM  KapTbl, nepepauyu
pacnops>XXeHW KpeauTHOW opraHusaumu O MepeyncsieHUn AeHeXHbIX cpeacts co CueTa KapThl,
COCTaBJIEHNM [OKYMEHTOB, MOATBEPXAaloLWMX COOTBETCTBYHOLME onepauuu, onaaTbl pas/NyHbIX
yCnyr, a TakXxe MNpoBeAeHUs MHbIX onepauuin, NpeayCcMOTPeHHbIX MporpaMMHbIM obecneyeHunem
baHkomara.

1.6. Be30T3bIBHOCTb NepeBoAa AeHEeXHbIX cpeacTB (6e30T3bIBHOCTb) — XapaKTepuUCTuKa
nepesoja AeHEeXHbIX cpeacTB, 0603HavalowWwasa oTCyTCTBUE UM NpeKpaLlleHne BO3MOXHOCTU OT3bIBa
pacrnopsixeHuss 06 OCyLWecTBAeHUM MNepeBoja [AEHEeXHbIX CpeACTB B OnpeAeneHHbli MOMEHT
BpPEMEHM.

1.7. BnoknpoBKa - oOcCTaHOBKa baHKOM npegocTtaBnieHus ycayr u npoBeAeHus onepaumin no
Jorosopy.

1.8. Bbinucka - OTYeT MO onepaumsam, coBeplleHHbIM no C4yeTy, 3a onpefesieHHbIN yKa3aHHbIN
KnueHToM nepuoa BpeMeHu. Boinncka npepocrasngaetcsa baHkoM no 3anpocy KnneHTta Ha 6yMakHOM
HocuTene B noapasgeneHnn baHka nubo popmupyetcs KNMeHTOM CaMOCTOSATENIbHO B 3/1EKTPOHHOM
¢dopme nocpeactsom Cucrtembl [B0. Takxke KnneHTy MoxeT 6bITb NpeaocTtaBjieHa MUHM-BbINUCKA C
nHdopmaumert o 10 (aecaTtu) nocnegHux onepaumnsax no CyeTy KapTbl C Ucnofib3oBaHMeM baHkomaTta
baHka. T[llpepoctaBneHne bBaHKOM BbIMMCOK U MUHU-BLINUCOK KNMEHTY OCyLlecTBNdeTcs B
COOTBETCTBUM C Tapudamu.

1.9. OepxaTtenb - gepxatenb Kaptol, KnueHT - dusmdeckoe nnuo, Ha UM KOTOporo BaHkoM
BbinyweHa OCcHOoBHasg KapTa u (Mnun) JononHuTenbHasa KapTa.

1.10.4BO - anucTaHUMOHHOE BaHKOBCKOEe obcnyxuBaHue - komnnekc ycnyr Cncremol 6O, a Takxe
ycnyr KoHTakTHoro ueHTtpa baHka, nossonsowmx KnneHty baHka agnctaHuuoHHo (6e3 noceleHns
BaHka) Ha ocHOBaHuKW npoBeAeHHON AyTeHTudUKaumn KnveHTa ynpasnsTb CBOMMU GaHKOBCKUMU
cyeTaMn U JEeHeXHbIMU CpefAcTBaMW Ha HUX, AaBaTb BaHKy pacnopsiXeHws Ha OCyLlecTBleHUue
OEeNCTBUI, OroOBOPEHHbIX B YKa3aHHbIX PacropsiXeHUsaX, eCin Takas BO3MOXHOCTb NpeaycMOTpeHa
nepeyHeMm npepocrtasnseMmbix baHKOM ycnyr B paMkax AWUCTaHUMOHHOrO 6aHKOBCKOMo
obcnyxuBaHus, nogaBaTb 3as9BKM Ha NofyYyeHne 6aHKOBCKUX YCAYT, UX U3MEHEHUE U (UTN) OTMEHY,
obMeHmBaTbcs ¢ baHkoM wmHdbOpMaumen, nosydatb HeobXxoAuMble KOHCyfNbTauuu Cheunannucrtos
BaHka. Ona NpUHATUA U UCNOSHEHUS pacrnopsiXXeHun mn (unu) 3assok KnuneHta mn (Mnmn) obmeHa
nHdopmaumen mexay baHkoM M KnaneHTOM B uUenax yCTaHOBNEHWUS, U3MEHEHUs, MpeKpalleHus
NpaBOOTHOLIEHWI, Kacalwwmuxcs npeaoctaBneHns 6aHKOBCKUX YCNyr (3akl4YeHus, U3MEHEeHUs,
npekpaweHus caenok, 4orosopos), baHk Brnpase NpMHMMaTb B TOM uncie obpaweHunsa (coobeHns)
KnueHTa, HanpasneHHble nocpeacTBoM 4aTa B Cucrteme AB0.

1.11. loBepeHHOEe nNULUO - (duU3MYeCcKoe Lo, AEUCTBYIOLlEE Ha OCHOBAHWW AOBEPEHHOCTU OT
uMeHn KnueHTta. [oOBepeHHOCTb Ha 3akstouveHune [orosopa/ nonydyeHuve KapTbl Ao/mKHA O6biTb
yAOCTOBEepeHa HoTapuanbHO. [loBEpeHHOCTb Ha pacnopsixeHue CdyetoM (B ToM uucne CyeToMm
KapTbl) yaocTtoBepsieTca bBaHKkOM B nopsake, onpeaeneHHOM 3akoHodaTenbcTBoM, mbo
HOoTapuanbHo. NgeHTudurkaumsa [1JoBepeHHOro nua oCyLweCcTBsSeTCca Ha ocHoBaHuu Y.

1.12.loBepeHHOCTb — MNMWCbMEHHOEe MnoJsIHOMoYMe, odopMmneHHoe KMeHTOM B COOTBETCTBUMWU C
_3_



TpeboBaHMSAMM AENCTBYHOLLEr0 3aKOoHOAATeNbCTBA M BblAaHHOE APYrOMYy fuuUy, Ha NpeacTaBsieHue
nHTepecoB KnneHta nepesn baHKOM Mo MCMOSIHEHUIO NpaB M 06593aHHOCTEN B MOSTHOM UM YaCTUYHOM
obbeme no [orosopy ([orosopam).

1.13. QoroBop - cornaweHune mexay KnmeHToM m baHkOM 06 ycCTaHOB/IEHWM MPaABOOTHOLUEHUM
(rpaxkgaHckmx npaB M obszaHHocTer no n.l cratbm 420 [pa)kgaHCKoro kogekca Poccuiickon
depepaumn) no ycnyram baHka, onmMcaHHbIM B COOTBETCTBYHOLWMX pasgenax Hactoswmx EanHbix
npaswi, NO TeKCTy AaHHOro pasgena. Ecnn ycnoBuma EAMHBIX nMpaBua pacnpoCcTPaHATCA Ha
NpaBOOTHOLIEHNS, ONWUCAHHbIE B HECKONIbKMX pa3aeniax, To NpuMeHseTcs TepMuH "[orosopsbl".

1.14.loCcTynHbIA OCTATOK - OCTaTOK JeHexXHbIXx cpeactB Ha CueTe, HaxoAasllMACS B
pacnopsixeHun KnneHta. JlOCTYNHbIA OCTAaTOK MO TEKYLEMY CUYeTYy - OCTaTOK IEHEXHbIX CPeACTB
Ha TekyuweM cyeTe KnuveHTa. [lOCTYNHbIA OCTAaTOK No 6aHKOBCKOM KapTte - cyMMa [lnaTexHoro
nummta no CyeTy KapThbl.

1.15.A4YJ1 - [OKYMEHT, YyAOOCTOBEpPSIOWNA JIMYHOCTb dusnmyeckoro nauua. [lepeuenb AOYJ1
onpeaensieTcs B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon ®depepauun.

1.16.EgnHble npaBuia - HacToswme "EavHble npaBmna o6Cy>XnBaHUs KIMEHTOB — U3MYECKMX
nvy B 000 baHk OpaHxeBbln", npeacraBnstowme cobonm gorosop o0 npeaocraBneHnn KnueHty
KOMMJIEKCa YCNYr Ha YC/I0BUAX, NepeuncneHHblX B EAMHbIX npaBunax, n cocrtosawmn u3 Jorosopos
Nno Kaxxaomy BuAy NpeaocTaBfsieMblx ycnyr (Ha OCHOBaHuMWM ctaTbu 428 [paxkaaHCKOro kKogekca
Poccuiickon ®epepauunn).

1.17.3aBewjanme (3aBewaresnbHoe pacrnopsikeHue) - pacrnopsxeHue KnueHTa
npuHagnexawumm emy AeHeXHbIMW CpeacTBaMu, HaxoaswmMmucs Ha Cuete, odopMmieHHoe B
COOTBETCTBUM C TpebOBaHMAMU AENCTBYIOLLErO0 3aKOHOAATENbLCTBa Ha Ciiyvyan cMepTtu KnneHTa.

1.18.3asBneHune-aHKeTa — aHKeTa, 3arnonHseMas KnueHtoMm no ¢popme baHka npu 3aknoyeHun
Jorosopa.

1.19.UpeHTndmnkauma — COBOKYMNHOCTb MeponpuaTuii BaHka nNo yCTaHOBNEHWIO ornpeaenieHHbIX
3aKkoHogaTenbCTBOM Poccuiickon @®epepaumn ceeaeHuii o KnueHTax, wx npeacrtaButensx,
Bbirogonpuobpertatensx, 6eHeduumapHbix Bnagenbuax KnveHToB, N0  NOATBEPXAEHUIO
AOCTOBEPHOCTM 3TUX CBEAEHUW C UCMOJSIb30BAaHUEM OPUTMHANOB AOKYMEHTOB U (Un) Haanexalmm
06pa30oM 3aBepeHHbIX KOMUi 1 (MAK) rocyaapCTBEHHbIX U UHbIX MHHOPMALMOHHbBIX CUCTEM.

1.20.KapTta - 6aHkoBckasa kapta OO0 baHk OpaHxeBbli, BbiNylleHHasa K CyeTy KapTbl B paMKax
"[loroBopa TEKYLEro cyeTa C MCNosb30BaHNEM BaHKOBCKOM KapTbl" 1 ABNAOWASACA MHCTPYMEHTOM
ONa COBepLUeHUs onepauunii C AeHEeXHbIMU CpeacTBaMu, HaxoAswmmmucs Ha Cuete kapTbl. [loa
TepMMHOM "KapTa" noHMMaeTcs B TOM 4uncre n ononHuTenbHas KapTa.

1.21.KnneHTt - peecnocobHoe duanyeckoe MU0, B COOTBETCTBMM C  AENCTBYHOLLUMM
3aKoHoAaTenbCTBOM Poccuitckon depepauum, Ha MMS KOTOporo 3aktodeH [orosop. B uensx
EanHbiX npaBun AeecnoCobHOCTb AOMOSHUTENLHO MNpeanofaraeT OCO3HAHHOCTb M MpaBWIbHYIO
oueHKy KnneHToM coBepluaeMbiX UM AeNCTBUI NO 3akftoyeHHoMY [loroBopy, cnocobHocTb KnueHTta
npuobpeTaTb U OCYLLECTBAATL NpaBa, co3gaBaTb U UCMOAHATL 0683aHHOCTM no Jorosopy. TepMuH
"KnueHT" Takxe WCNonb3yeTca Nno OTHoweHuto K [depxatento, [JoBepeHHOMY fvuy W UHOMY
dusmyeckomy nuuy, cosepllarolemy ot uMeHn KnmeHta u (Mnu) B ero nonb3y AeNCTBMS B paMKax
HacTosawmx EanHbIX npasuin.

1.22.KopoBoe cnoBO - C/I0BO - Maposib, SABAAKOWEECS KOHTPOJIbHOM WHbOopMauuen, kotopas
ncnonbsyetcsa gnsa AyteHtudpunkaumm KnmeHta npum obpaweHmn KnmeHta B baHK C UCNonb30BaHMEM
TenedoHHbIX CcpeacTB cBs3u. KogoBoe cnoBo ycTaHaBnuBaetrcs KnmeHToM B 3asBneHUM Ha
yCTaHOBJ/IeHNe/N3MeHeHNe KOHTPOJSIbHOM MH(OPpMaUMM U ABNAETCS eAMHbIM ANs AUCTaHLMOHHOIo
obcnyxmneaHmsa KnveHta no BceM npogykTaMm u ycnyraMm baHka, ykasaHHbiM B pasgene 10 EgnHbIX
npasun. Kaxaoe HoBoe 3asBneHNe Ha YCTaHOB/IeHMe/ U3MeHeHMe KOHTPOIbHOM MHGopMaumn nnbo
coobuieHne 06 nameHeHmn KopoBoro cnoBa, HanpasseHHoe KnneHToMm B baHK C MCnonb3oBaHMeM
Cuctembl ABO, 3ameHsaeT nnbo oTmeHseT nHdopMaumio 0 KogosoMm CnoBe, paHee npefoCTaB/IEHHY IO
BaHky KnneHTtom.

1.23.Komnpometaumsa KapTbl - cobbiTve, B pe3dynbTaTe KOTOPOro MHGOpMauus O peKkBu3UTax
KapTbl Kak 31eKTpOHHOro cpeacTtBa nnatexa u (unm) nHdopMmauus o NoATBEPXAEHUM onepauuun,
OCyLLecTBASAEMON Npu noMoLwm KapTbl, CTAHOBUTCS M3BECTHOM MUAW AOCTYMHOW MOCTOPOHHEMY fnuy
(B TOM uncne nony4vyeHne nHdopMaumm o HoMepe, CpoKe AeNCTBUS U KOANPOBKM MarHUTHOM NOMOCHI
KapTbl gpyrmmMu nuuamm n (unmn) nosieneHue y KnaneHta OCHOBaHU nonaratb, YTo MHdoOpMaums o
HOMepe, Cpoke AelCTBMA U MHbOopMauMsa Ha MarHUTHOM nonoce KapTbl CTanu U3BECTHbl TPETbUM
nvuaMm, a Takxke nosydvyeHue ApyruMmm nuuamm c Begoma mnu 6e3 sBegoma KnueHta (JoBepeHHOro
nvua) nHdopmaumm o Kogosom criose).
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1.24.JInyHbIA KabuHeT - pasaen Cuctembl AUCTAHLUMOHHOrO 6aHKOBCKOro 06CNyXWBaHUSA, B
KOTOpoM KNMeHTy npenocTtaBnasieTcs AocTyn Kk CuetaMm KnveHTa 1 onepaumsM No HUM NocpeacTBoM
BBEAEHWUS YHWKAsbHbIX JIOTMHA WM Maposisi, MOMy4YeHHbIX M UCMONb3yeMbiXx KMEeHTOM B nopsake,
YKa3aHHOM B pasaene 8 EAMHbIX npaBu.

1.25.MMHMManbHaa rapaHTMpoBaHHaa CTaBKa NoO BKJlIaAgy — 3HayeHMe MPOUEHTHOM CTaBKW,
onpegensitoliee MMHMMaNbHbIN 40X04, BbiMNslaynBaeMbin baHKOM BKag4ymMKy Ha CyMMy BKiazda npwu
YCNOBUN XpaHeHWsl [AEHEeXHbIX CpeacCTB A0 WUCTedeHusl cpoka Bknaga, 6e3 ydyeta ycrioBun,
npegycMaTpmBatonMx BO3MOXHOCTb M3MEHEHUS OO0XOAHOCTW BKAAAOB, B TOM 4ucae B Ciy4dasax
3aKto4eHnsa (pacTopXxeHusl) BKIaA4MKOM MHOMO gorosopa un (Maun) NosyvyeHus MM AOMNOSHUTENbHOMN
YyCNyry, He CBSi3aHHbIX C pa3MelleHMEeM [AEHEXHbIX CpeaCTB BO BKAaj (3a4McCneHneM AeHeXHbIX
CpeACTB Ha CYeT). 3HayeHne MMHMMasbHOW rapaHTUPOBAHHOM CTaBKW MO BKNa4y, pacCYMTaHHoe B
nopsake, ycraHoBneHHoM BbaHkOM Poccuu, packpbiBaeTcss BaHKOM B COOTBETCTBUM C YCIOBUSIMU
"[loroBopa Cpo4HOro Bknaga" (pasgen 7).

1.26.Mo6unbHoOe npuioXxXeHne - MobuabHOEe NpUIoXeHMe, yCTaHaB/MBaeMoe Ha MobunbHoe
ycTpolicTBOo KnueHTa B uenax npeaoctaBneHmss baHkom pgoctyna KnueHty k Cucrteme ABO B
COOTBETCTBMU C "[1OroBOPOM AMUCTAaHLMOHHOro 6aHKOBCKOro obcnyxmnanusa" (pasaen 8).

1.27.HaumMoHanbHas cuMcTeMa rnJjarteXHbiX KapT, AKunoHepHoe ob6uwecrteo (AO "HCMNK") -
OnepauUMOHHbIN U MIAaTEXHbIN KNMPUHroBbl ueHTp CBIM, o6ecneunBatowmn yyactHnkam CbI goctyn
K O6MeHy 32MeKTPOHHbIMU COOBLEHNAMM, OCYLLeCTBAAKWMA NpuveM U  NOATBEPXKAEHUEe
pacrnopsiXXeHUn Ha NepeBoj AeHEXHbIX CPeACTB U ApYrve onepauuu.

1.28.HepaspeweHHbIi oBepapadT - 3aa0/KkeHHOCTb KnveHTa nepes BaHkoM, BO3HMKLIAs B
pe3ynbTaTe OCYLEeCTB/EHUS NMpeayCMOTPeHHbIX [JoroBOpOM onepauui ¢ ucnosb3oBaHnem Kapt u
onepauuin no onnarte ycnyr baHka, cyMMa KOTOpbIX MpeBbicuia JOCTYMHbIA OCTaTOK AEHEXHbIX
cpeacts Ha Cuete KapTbl, BKO4Yas cyMMy Pa3pelleHHoro osepapadTa (Npy ero Hanmuum).

1.29.Hepe3unaeHTbl - @U3NYECcKMe nuua, He gBASWMECH pe3naeHTaMu B COOTBETCTBUM C
nognyHktamm "a" n "6" n. 1.41 "Pe3ngeHTbl" HacTosLWwero pasaena.

1.30.0nepaumMoHHbIN AeHb — YacTb paboyero aHa BaHka, B TeUeHWe KOTOPOro BCe COBEpLUEHHbIE
onepaunm odOpMISITCA W OTpaxatTca B byxranTepckoMm ydeTe baHka 3a COOTBETCTBYIOLLYIO
KaneHaapHylo aaty. OnepauMoHHoe BpeMs — 4acTtb OnepauuvoHHoro AHA baHka, B TeuyeHue
KOTOPOro ocyLecTBnatoTcs obcnyxmnsaHue KnneHToB, coBepLUeHMe onepaumnii, npueM n obpabotka
OOKYMEHTOB AN OTpaXxeHus B OyxrantepckoMm ydyeTe TekywuMm OnepauumoHHbIM — AgHEM
(KOHCynbTaumoHHaa paboTta W MNpuveM AOKYMEHTOB noapasfeneHus baHka ana nocnepytoulero
oTpaxeHuss B 6yxranTepckoM yueTe OCYLWeCTBASAKTCS B Te4dyeHue Bcero pabouyero aHs
nogpa3saenenus baHka). MpogomkutensHocTb OnepaunoHHOro aHs (BpeMeHu) (BpemMst Hadana wm
OKOHYaHusa) onpegensetrca baHkoM. BaHk MHpoOpMUpyeT KNMeHToB 0 AaTtaxX M NpOAOIKUTENbHOCTH
OnepaunoHHOro AHS, 0 NPoAOC/IKMTENbHOCTM OnepaunMoHHOM BpeMeHu, a Takxe 06 X M3MeHeHuH,
nocpeacTBOM pasMeleHns cooTeeTcTBylowen uHdopmaumn cnocoboMm, obecneumarowmm ee
JoBefleHne HeorpaHMyeHHOMYy Kpyry nuvu Ha Cante BaHka, B K/IMEHTCKMX 30HaX noapasaeneHus
BaHka n, npn HeobxoanMocTK, NtobbIM MHbIM CNOCO60OM, cornacoBaHHbIM ¢ KnneHToM.

1.31.0nepauuna c ncnonb3soBaHmem Kaptbl (TpaH3akuma) — 6e3HanmuHbin naatex no Cuerty
KapTbl C Ucnosb3oBaHneMm KapTbl UK €e pPeKBU3NTOB, a TaKXe MNoNyYyeHue HaMUYHbIX AEHEXHbIX
cpencts B NBH n baHkoMaTax.

1.32.0cHoBHas kapta - 6aHkoBckas kapta OOO baHk OpaHXeBbli, BbinylweHHas baHkoM B
' y

paMkax "[loroBopa TeKyLlero cyeta C WCMosib30BaHMEM 6GaHKOBCKOM KapTbl" Ha uMms KnueHTa,

ABNSAKOLWAACA OCHOBHOW KapToW, OTKPbITON K CyeTy KapThbl.

1.33.MNMepeBoa AeHEeXHbIX cpeacTB 6e3 no6poBonbHOro cornacua KnmeHra - B COOTBETCTBUMU
C TepMuHosnoruen degepanbHOro 3akoHa ot 27.06.2011 N2161-®3 "O HauuoOHaNbHOM NaTEXHOMN
cucteme" - nepeBo AEHEXHbIX CPeAcTB, COOTBETCTBYHOLNIA NpU3HaKaM OCYLIECTBIEHNS nepeBoaa
AeHeXxHbIX cpeacTts 6e3 cornacus KnuveHTta mnum ¢ cornacusa KnmeHTa, Nosly4eHHOro nog BAnsSHUEM
obMaHa wam npu 3no0ynoTpebneHun poBepueM, KOTOpble ycTaHaBnuBawTcs baHkom Poccuun um
pa3MelwlalTcs Ha oduunanbHom cante baHka Poccmm  www.cbr.ru B MHMOpPMauMOHHO-
TEeNEeKOMMYHMKaALUMNOHHOM ceTu "UHTepHeT".

1.34.MWUH - nepcoHanbHbIN NAEHTUDMKALNOHHBLIA HOMEp — KOA, NpucBamBaeMbli baHkoM KapTte u
ncnonb3yembln ana AyteHTudukaumm KnueHTta npu onepauumsax ¢ mcnosnb3osaHnem Kaptbl. MUH
M3BeCcTeH ToNbKO KNMeHTY U He NoANIEXUT pa3rnaweHntio KNMeHToM TpeTbUM nmuam.

1.35.MnateXxHbli NAUMUT - JUMUT PacXodoBaHWs [AEHEXHbIX CPeAcTB MpU  COBEPLUEHUM
onpejeneHHbIX BUAOB onepauuin ¢ Ucrnosib3oBaHMeM KapTbl 3a onpeaesnieHHbli Nepuos BpeMeEHU, B
npegenax KOToporo baHk MOXeT AaTb pa3pelleHne Ha coBeplleHne AaHHbIX onepauui.
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1.36.MpeacraBuTens - N1LO, COBEPLLAIOLIEE CAENKY OT MMEHM Apyroro nuua (npeactaBnsieMoro,
[IOBEPUTENA) B CUY MOJTHOMOYMSI, OCHOBAHHOro Ha [JOBEPEHHOCTM, YKa3aHUM 3aKoHa Nnbo akTe
YNOJIHOMOYEHHOr0 Ha TO rOCYAapCTBEHHOI0 OpraHa WM opraHa MecTHOro caMoyrnpaB/ieHUs .

1.37.NyHKT Bbigaum HannuHbix (NMBH) - cTpykTypHOE Nogpa3aeneHmne KpeguTHOM opraHmsauum,
OCyLLecTBAsOLWEe onepaummy No NpMemMy 1 Bblaaye HaJM4YHbIX AeHEXHbIX CPeACTB C MCMO/Ib30BaHNEM
KapT u 6e3 ncnonb3osanus Kapt co CyeTta KapTbl.

1.38.Pabounit aeHb nogpasaeneHuna baHka — oHW Heagenn U Yacbl, yKasaHHble B MHMOpMaL UK
0 pexume paboTbl, pa3MeLLeHHOM B noapa3aeneHnn baHka, B TeueHMe KOTOPOro OCyLLeCcTBAseTCs
obcnyxneaHune KnneHToB.

1.39.Pa3peweHHbIV oBepapadT - KpeauT n (UNKn) KpeauTbl, NnpeaocTaBneHHble baHkoM KnneHty
npu HegOCTAaTOYHOCTU WM OTCYTCTBUM CpeacTB Ha CueTe KapTbl Ans npoBegeHus onepauuii no
CueTy KapTbl B Mopsake M Ha ycCioBuax, onpegeneHHbix "O6WwMMKM ycnoBmsiMM A0roBopa
notpebutenbckoro Kpeanta B 06WwecTBe € OrpaHUYEHHON OTBETCTBEHHOCTbIO baHk OpaHxkeBbin".

1.40.PacxogHblii NTMMUT - CyMMa AEHEeXHbIX CPeAcTB, AOCTYNHbIX A/ NMpoBeAeHUs onepauui no
CueTy KapTbl, B TOM 4ncne, AN B3UMAHUA KOMUCCUM B COOTBETCTBUM C AeNCTBYOWNMU Tapudamm
BaHka, BKOUatloLWasa oCTaToOK COBCTBEHHbIX AeHeXHbIX cpeacTB KnneHTta Ha CueTe KapTbl 1 Cymmy,
AOCTYMHYI0 ANa MCnonb3oBaHusa nuMuTta PaspeweHHoro osepapadTa (npu ero npeaocraBaeHnn), 3a
BblYETOM CyMM onepauuin, 3absokmpoBaHHbIX Ha CyeTe KapThbl.

1.41.Pe3uaeHTbl:
a) dusnueckme nuua, aenaowmecs rpaxgaHamm Poccuiickon ®epepaumnn;

6) nocTosiHHO npoxuBawwme B Poccuiickon degepaunmm Ha OCHOBaAHUWM BUAA Ha XUTENbCTBO,
npeaycMOTPEHHOro 3akoHoAaTesNbCTBOM Poccuiickonn ®depepaumn, MHOCTPAHHbIE rpa)KaaHe u
nuua 6e3 rpaxxgaHcTea.

1.42.CanTt BaHka - oduumanbHbili caT baHka B MH(POPMaLMOHHO-TEIEKOMMYHUKALMOHHON CeTU
"MHTepHeT", Haxoaswmincs no agpecy: www.bankorange.ru.

1.43.Cncrema 6bicTpbix nnarexen (Aanee - CBIM) - cepBuc 6bICTpbIX NAaTeXen naaTeXxHown
cuctembl BaHka Poccum, nossonsiiowmin KNMeHTy KPYrioCyTOYHO B PEXWME peaslbHOro BPEMEHWU
OCYLLeCTBAATb M MNONy4yaTb NepeBoAbl AEHEXHbIX CpeACTB Mo HoMepy TenedoHa nonydvaTtens, a
TaK)Xe OCYyLLeCTBNATb onsaTy ToBapoB (ycnyr, paboTt) B nonb3y TCI.

YcnoBusa oCyLecTBNeHNs NepeBooB AEeHEXHbIX CPeaCcTB C ucnosb3osaHuem CBIT oTpaxeHsbl
B MpunoxerHun N2 4 kK EAUHBLIM NpaBunam.

1.44.Cncrtema gucTaHUMOHHOro 6aHkoBckoro o6cnyxuBauma (Cuncrema ABO) - cucrtema
ANCTaHUMOHHOro 6aHKOBCKOro o06CnyXuBaHUSA, [OCTYN K KOTOpOW npepoctaBnsetcs KnaneHTty
baHkoM B cooTBeTCcTBUM C "[JOrOBOPOM AMCTaHUMOHHOroO 6aHkoBCKoro obcnyxunsanma" (pasgen 8),
nocpeacTtsoM runepccbikn Ha WHTepHeT-pecypc "WHTEPHET-BAHK" Ha Canite baHka wunu
Mo6bunbHOro NpuIoXeHms:.

1.45.Cuer - nwbor BUA cyeTa, OTKPbITbIM Ha OCHOBaHWUM [loroBopa, 3aK/lOYEHHOro B paMKax
EaonHbIX npaswu.

1.46.Cuet Bknapa - 6aHKOBCKUI cyeT (HM3NYEeCcKoro nmua, oTKpbITbin baHKoM Ha mMma KnuneHTta
(Bknagumka) B pOCCUMACKUX pybnsiX MM MHOCTPaHHOW BastoTe ANs pa3MeWeHUs MpUBJIEYEHHbIX
AEeHeXHbIX cpeacTts KnveHTa B nopsgke M Ha yCnoBusIX, YCTaHOBNEHHbIX "[JoroBOPOM CpPOYHOro
Bknaga" (pasgen 7).

1.47.CueT KapTbl - TeKywuin 6AHKOBCKMIN cyeT (PU3NYECKOro Auua, OTKPbITbIN BaHKOM Ha mMms
KnueHta Aans npoBeaeHMs onepaunm C ucnonb3oBaHveMm Kaptol (KapT) B cCOOTBETCTBUM C
"[1oroBOpOM TeKyLlero cyeTa C UCrosib3oBaHMeM 6aHKOBCKOM KapTbl" (pasaen 4).

1.48.Tapudbl - Tapudbl, COOpHUKM TapndoOB N MHbIX HUHAHCOBLIX yCnoBuin baHka no ycnyram,
npeaocTaBNs€MbIM B COOTBETCTBUM C HACTOSALWMMN EAMHBIMK npaBunamu.

1.49.Tekywimit cueTt - TeKyLWMNN 6AaHKOBCKNIN cYET HDU3NYECKOro Nmua, OTKPbITbli BaHKOM Ha nMs
KnueHTa ong nposejeHns onepauuii B COOTBETCTBUM € "[OroBopom Tekyulero cyeta" (pasaen 3).

1.50.Toproso-cepBucHoe npeanpuatme (TCM) - ‘opuanyeckoe MU0, WHANBWUAYASbHbIN

1 B pamkax [oroBopoB B0, 3akntoyaeMbix HaunmHaa ¢ 02.10.2023, KnueHTam npenoctaenseTca goctyn Kk Cucrteme ABO
F.Balance ("MHTEPHET-BAHK" n mobunbHoe npunoxeHue "OOO BbaHk OpaHxeBbin"), npeacrasnsiowern coboin cepsuc
"FAKTURA.RU". Onepatopom cepsuca "FAKTURA.RU" BbICTynaeT 3akpblToe akunoHepHoe obwecTBo "BunaunHrosbii LeHTp"
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npeanpuvHUMaTenb, ocyllecTBnsawlWmne obcnyxmnBaHue [depxarteneir KapT nyteM odopMieHus
nnatexew 3a ToBapbl (ycnyru, paboTbl) € UCNofb30BaHMEM KapT unu nx pekBU3uTOB.

1.51.¥YcTpoitictBa BaHka - bBaHkoMaTbl, 3/IEKTPOHHbIE TEPMUHaANbI WM ApPYrne TexXHUYecKue
CpeAcTBa, NpeAHa3Ha4YeHHble AN OCYLWeCTBAEeHMs onepaumnn ¢ ncnosab3osaHnem Kapr.

1.52.¥Tpata KapTtbl - yTpaTa BC/eACTBUE YTEPU, XULLEHUS, KPaXXN UIN MO MHbIM OCHOBaHMAM (B
TOM yncne nepegaya Tpetbum nnuam) Kaptol n (nnm) MNNH.

1.53.9nekTpoHHOE CpeAacTBO MJlartexa - cpeacrso u (mnm) cnocob, nossonsitowme KnueHTty
BaHka cocTaBnsiTb, YAOCTOBEPSTb M NepeAaBaTb PACNOPSXEHUS B LLENSIX OCYLLEeCTB/IEHMS NepeBoaa
OEHEXHbIX CpeACTB B paMKax npuMeHsieMblX (opM 6e3HasMyHbIX pacyeToB C WCMOJSIb30BAHUEM
MHMOOPMALUMOHHO-KOMMYHUKALMOHHBIX TEXHONOTMUI (B HacTtosiwmx EamHbIX npaBunax - Cuctema
ANCTaHUMOHHOro 6aHKOBCKOro 06CAyXMBaHUS), 3/1EKTPOHHbLIX HOCUTenen uHdopMauuu, B TOM
yncne 6aHKOBCKUX KapT, a@ TaKXe MHbIX TEXHUYECKMX YCTPOMUCTB.

PA3AEN 2. OBLUUE NOJTOXXEHUA, NPABA N OBA3AHHOCTU BAHKA U KJTMEHTA
2.1.HacToswwue EaMHble NpaBuna pacnpocTpaHsaoTCsA Ha Bce noapasaeneHus baHka.

2.2.B cnyyae BO3HWMKHOBEHUA MNpOTUBOpeYnMin Mexay EAuHbIMM npaBuvnamm wM AeNCTBYHOWUM
3aKoHoAaTeNnbCTBOM Poccuickoln degepaumn, a Takxxe NpaBoBbIMU HOPMaMu MnaTeXHbIX CUCTEM U
WHbIX OpraHuM3auunin, YneHoM KOTOpbIX ABnseTcsa baHK, 4O MOMeHTa yperyanpoBaHWs BO3HUKLIUX
npoTusopeunin EanHble Npasuna AENCTBYIOT B HEMPOTMBOPEYaLlen 4yacTu.

2.3.B cnyyae BO3HWKHOBEHWS MpoTMBOpeuYnint Mexay EanHbIMM npaBunamm W  BHYTPEHHEN
HOopMaTuUBHOM 6a3oM baHka, perynupylowen oTpaxeHHble B EAMHbIX npaBuiax BOMPOCHI,
HopMaTMBHas 6a3a baHka MCNOMb3yeTCs B 4YacTu, HenpoTMBopeYallen EgnHbIM npaBunam.

2.4.CuyeTa, yCcnyru, He onpeaesieHHble B paMkKax EAWHBLIX NpaBua, OTKPbIBAKOTCS, NpefoCTaBAsOTCS
COOTBETCTBEHHO Ha OCHOBaAHWWM OTAEJIbHbLIX AOrOBOPOB, cornalweHunn.

B cnyuyae npotuBopeumit Mexay EAMHBIMM npaBunamm M [OroBopaMu, COMNALIEHUSIMU U
npasunamMn o6CNy>XmMBaHUs, OTHOCSLIMMUCSA K TEM WAM MHbIM cyeTaM, GaHKOBCKWM ycnyram u
(WHAHCOBbLIM NpPOAYKTaM, COOTBETCTBYHOLIME OTAeSbHble AOrOBOpbl, COrfalWweHus W npaBuia
06CNyXMBaHWUS UMEIOT NPENMYLLECTBEHHYIO CUNY.

2.5.MpepoctaBneHme baHKOM ycnayr, onpeaeneHHblX B COOTBETCTBYKOLWMX pasgenax EauHbIX
npaBuf, OCYLLEeCTBASAETCA Ha OCHOBaHMM [JoroBopoB, NPSAMO MOMMEHOBAHHbLIX B COOTBETCTBYHOLMX
pasgenax. 3aknyeHne [oroBopoB, MOMMEHOBAHHLIX B COOTBETCTBYIOLWMX pasgesiaX HacToAWwmX
EAoMHbIX NpaBu, OCyLWeCcTBNsSeTCS Ha OCHOBAHUN:

e odopMneHHoro KnnMeHTOM COOTBETCTBYIOWErOo 3asiBIEHUS YCTaHOBJIEHHON BaHKoM ¢opMbl Ha
3aknto4veHne [loroBopa, NosydeHne ycayr uav npoBeaeHus onepauuii;

e BONnemsbsaBneHus KnumeHTta, BbipaXxeHHOro B dopMe odepTbl U YKA3aHHOIO B MHbIX 3asiBEeHUSAX
KnueHTa, OTAMYHBLIX OT 3asiBNEHUSI YCTaHOBMEHHOW bBaHkoM OpPMbI Ha 3aK/lo4YeHue
COOTBETCTBYIOWEro AOroBopa - MNpu YCIOBUM MPUHATMS BaHkoM paHHoi odepTtbl. Cnocob
noaTBepXAeHUs akuentoBaHusa baHkoM odepTbl Ha 3akitudeHne [oroBopa OTpaXaeTcs B
yCroBusax odepThl;

e akuenToBaHMs KnneHToM odepTbl, HanpaBneHHo BaHkoM cnocoboM, ycTaHOB/IEHHbIM BaHKOM B
Takon odepTe.

MoaTBepxxaeHne baHkoM 3akntouveHusa ¢ KnneHToM lorosopa, MOMMEHOBAHHOIMO B HACTOSALLMX
EAVHbIX npaBuiax, n oTKpbITMA cyeTa, 06yCcnoBAEHHOro 3akl4vyeHneM gaHHoro [lorosopa, MOXeT
OCyLLecTBNATLCA C ucnonb3oBaHneM Cuctembl OBO nocpeacTBOM CO34aHUA U U3MEHEHUSA B
KNMeHTckol yactnm Cuctembl B0 KoMnnekca CTaTycOB, aBTOMaTU4YECKW MPUCBAUBAEMbIX TaKUM
onepauusam mn oTpa)karLwmx Xxoa nx NCrnosiHeHns baHKkoM.

2.6.Moanncanme KnuneHTtoM 3asBAeHUS-aHKETbl WM  WHOro 3asiBNEeHUsi, HeobxoauMMoro Ha
OCHOBaHMKN COOTBETCTBYOWMX pa3genos EanHbIX npasun, HanpasneHune KnueHToM baHky odepTbl
nnu akuent KnneHToM odepTtbl BaHka Ha 3akno4veHue [JoroBopa, NOMMEHOBAHHOIO B HACTOSLLMX
EavHbIX npaBuiax, o3HadaeT O3HaKoMseHune u cornacue KnueHTa C ycnoBusMU MNpenocTaBieHus
ycnyru, onpeaesnieHHbIMU B YKasaHHOM 3asB/IEHUU, U NpaBunamMm npeaocrtasneHns baHkom ycnyru,
N3/10)KEHHbLIMU B COOTBETCTBYOLLEM pa3aene EaMHbIX npaBun, n HaknagbiBaeT Ha Hero 0693aHHOCTb
no cobnoaeHuo TpeboBaHuin EaMHbIX npasua n Tapndos, peryampyrowmnx B3aMMooTHoWweHNa baHka
n KnueHta (fanee npu COBMECTHOM YNOMWHAHUKN Takxe — CTOPOHbI).

3aktouyeHune ,ﬂOFOBOpa, MOMMEHOBAHHOIO B HacTosAWwMX EAMHBIX npasunnax, nocpeacrtsomMm
ncnonb3oBaHus Cuctembl B0 o03HavaeT oO3HakoMmiaeHune un cornacne KnumeHta c yCcnoBunsamMum

-7 -



npenocTaBneHns ycnyru, AenCTBYIOWMMM Ha AaTy 3akidveHusa Jorosopa n onyb6aMKoBaHHbIMKW Ha
Cante baHka, n npaBunamm npeaocTaBsieHns BaHKOM yCcnyru, U3noXeHHbIMU B COOTBETCTBYHOLLEM
pasgene EavHbIX npaBwi, M HaklagblBaeT Ha Hero ob6s3aHHOCTb Mo cobnogeHunto TpeboBaHUi
EanHbix npasun n Tapndgos, peryanpyrwmx B3auMooTHowWweHMA CTOPOH.

2.7.KnueHT onnaumBaeT ycnyrn baHka B cooTBeTCTBUM C Tapudamu.

2.8.baHk npuHuMaeT oT KrnueHTa 3asBfeHUs U  pPacropsiXXeHusl, AOKYMEHTbl, coAepXxaluue
BonensbsiBneHne KnuenTa, (Aanee — nopyyeHus) TOAbKO NMpu HaMymMm co6CTBEHHOPYYHOM NOANUCH
n npeabsaBneHmn Knnentom opurnHana OYJ1, nnbo aHanora cobCcTtBeHHOpy4YHOM nognucu. Mpu 3ToM
B paMKax Jgencreywowmx mexay CropoHamMu A[OFOBOPOB M COrfalleHun, onpedeneHHbiX B
COOTBEeTCTBYOWMX pasgenax EauHbIX npaBun, nopy4veHus, Hanpas/ieHHble KnuneHToM B bBaHk
nocpeacresom Cucrembl 16O M He nNoAnMcaHHbie aHanorom cobcrBeHHOpy4YHOW nognucm KnunewTta,
npupaBHuBaoTca CTOpoHaMn K nopy4veHusaMm KnueHTta, cogepikalwnMm aHanor cobCTBEHHOPY4YHOM
noanucn KnueHta, npu YCAOBMW, UYTO YKasaHHble NOpy4YeHuss oTBedatoT TpeboBaHUAM
COOTBETCTBYHOLLMX AOIMOBOPOB M COrNalleHMn As19 Takoro Tmna nopyyeHun.

Ecnn wnHTepecbl KnueHta npepctasnset [oeBepeHHoe nuuo wnim [peacraButenb, emy
HeobxoamMMo npeabsBuTb opurmHan OYJ1 n [JoBepeHHOCTb, yAOCTOBEPEHHYI HOTapuasbHO, Nmbo
OOKYMEeHT, ycTaHasnmBawwmni npasa lpeacrasutensa (peweHune (onpeaeneHwe) cyaa, pelleHue
OpraHoB OMNeKM W noneymTenbcTtBa U T.Mn., odOpM/eHHbie Haanexawmm obpasom). [oMMMO
JloBepeHHOCTN, O(POPMIIEHHON HOTapuanbHO, MOXET MPUMeEHATbCA [OoBepeHHOCTb, 0oOpMeHHas
BaHkoM Hagnexawmm obpasoMm. [loBepeHHOCTb, opopMaeHHas BaHKOM, XpaHUTCHA B HOPUANYECKOM
pene KnuneHTa.

Mpn npeabaBAeHMN HOTapuanbHO YAOCTOBEepeHHOW [loBepeHHOCTM nnbo [OKYMeHTa,
yCTaHaBaumBatowero npasa lNpeacraButens, baHk ocywecTBNAeT NPOBEPKY AAHHbIX AOKYMEHTOB Ha
OEeNCTBUTENbHOCTb, BKOYAs HanMune Ha HoTapuvanbHO YyAOCTOBEPEHHOW [OBEpEHHOCTU
MalWMHOUMTAEMON MapkumpoBku B Buae QR-koga, pa3mewaemor Ha 651aHKe YyKasaHHOMN
JloBepeHHOCTM Ha nocfegHen cTpaHuue nocne noanucuM HoTapuyca, HaudmHasa ¢ 29.12.2020, B
COOTBETCTBUM C AENCTBYIOLUMM 3aKoHOAATeNnbCTBOM Poccuiickon denepaunm o HoTapmaTe. B cBa3u
C 3TWUM OCyLlecTB/ieHne pacxoAHbix onepaumin co Cyeta KnneHta no pacnopsxeHuto JoBepeHHOro
nvua, npeabsBMBLUEro HoOTapuanbHO YAOCTOBepeHHYy [loBepeHHocTb nubo [peacrasurtens,
npeabsBUBLUErO AOKYMEHT, YCTaHaB/MBalLWMA €ro npasBa, OCYLWECTBASETCA He Mo34Hee [AHA,
cnepywouwero 3a AHeMm npegoctaBneHus B baHk pacnopsxeHus [JOBEpeHHOro snavua uau
MpeacraButens.

B cnyuae BBeaeHUs apbuTpaxkHbIM CyAOM B OTHoWweHUM KnneHTa npoueaypbl, NpuMeHsIeMon
B Aene o 6aHkpoTcTBe, npaBa lNpeacrasutens KnneHta, yCTaHOB/IEHHbIE MO OCHOBAHUAM, OT/IMYHbIM
OoT peweHus (onpeaenenus) apbutpaxHoro cyaa o6 yrBepXxaeHun GUMHAHCOBOro ynpaB/isiloLEero
ONsa ydactus B gene o0 b6aHkpoTctBe KinuveHTa, npekpalwatoTcs C AaTbl BBeAEHUS YyKa3aHHOW
npoueaypsl.
2.9. baHk AONYyCKaeT npeacraBieHune KnneHTtoMm AOKYMEHTOB, nNoATBeEpXAakWwnx U3MEHEHUE
CBelleHWIA, paHee npeacTaBfeHHbIX KnneHToM B BaHk B paMkax [JOroBopoB, 3aKJ/IHOYEHHbIX B
COOTBETCTBUM C HaACTOALWMMU E,CI,VIHbIMVI npasnnamMn, B BUAE CKaHUPOBAHHbIX KOMun u CDOTOKOI'IVI[;I
npun ycnoeun, 4To AaHHbIE KOMUN CO3AaHbI 6e3 nckaxeHus VIHCbOpMaLLVIVI N PEKBU3UTOB UCXOAHbIX
OOKYMEHTOB, W HamnpasneHbl B BbaHK cornacoBaHHbIM ¢ BaHkOM cnocoboM C MCMNOIb30BaHMEM
KaHanoB CBA3UN, NCKNK4YaloWmnX noBpexaeHne yKkasaHHbIX KOMun.

2.10. BaHK uMeeT NpaBO BHOCUTb MU3MeHeHUs B EAuHbie npaBuna v Tapudbl, BKAOYas OTMEHY
baHkoM npumeHsemMoro no [orosopy TapudHOro nnaHa nmbo naketa 6HGaHKOBCKUX YCNYT,
nHdopmupys KnmeHToB 06 ykasaHHbIX M3MEHEHNAX O4HMM M3 yKa3aHHbIX CNoCcob0B:

e NyTeM pa3MelleHns Ha MHPOPMALMOHHbIX CTeHAAX B KIMEHTCKOW 30He noapasaeneHuns baHka;
e nyTeM pa3MmelleHns Ha CainTte baHka;

® MyTeM paccCbi/IKW MNUCEM MO 3NEKTPOHHOM Mo4YTe, TeKCToBbiX SMS-coobweHnin Ha HoMmepa
MO6UNbHbIX TenedoHoB KnneHTos;

e [yTeM pa3MelweHUa Ha 3KpaHHbIX 3acTaBkax baHkoMmaToB baHka KM 4yekax, BblAaBaeMbIX
BbaHkomaTamun baHka;

e MyTeM HanpasfeHus uHdopMaummn nocpeactsom Cuctemsl 4B60.

N3MeHeHUs cTaHoBATCA obs3aTenbHbiMM ansa baHka u KnmeHTa C MOMeHTa pa3MelleHus
BbaHkoM nameHeHui. MNMpu Hecornacum KnmeHTta c nsMeHeHnaMn, KnmeHT Brnpase pacToOprHyTb o060
n3 [JoroBopoB WAM OTKasaTbCs OT nojaydyeHums nwbon m3 ycnyr, HanpaBue B baHK MUCbMeHHOEe
3agB/ieHue B Nnopsake, yKkazaHHOM B COOTBETCTBYOLWUMX pasaenax EauHbIX npasu.
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2.11. YBepomneHue wunm nHoe coobuleHne, HanpasnsemMoe baHkoOM u KnueHTOM apyr apyry,
COBepLIaeTCsa B MUCbMEHHOW WM MpPUpPaBHEHHOW K MUCbMeHHON dopMe, a TakXe MpUHMMaeTcs
baHkoM oT KnueHTa B ycTHOW dopMe no oduumanbHbiM HoMepam TenedoHoB baHka unm B
noapasaeneHnn baHka. MNopsaok obMeHa coobuweHuamm B opMe, NpUpaBHEHHOW K MUCbMEHHOM,
yCTaHaBnuBaeTca "[JoroBopoM AuUCTaHUMOHHOro 6aHkoBckoro obcnyxuaHus" (pasanen 8),
3aKal4YeHHOM Mexay baHkoMm n KnueHtom. ObpalweHns KnuveHTa, CBsi3aHHblE C OCYLLECTB/IEHUEM
BaHkoM 6aHKOBCKOM AeATENbHOCTM, NPUHMMAKOTCS B COOTBETCTBUM C N. 2.11.1 EAMHbIX npaBu.

BbaHk BnNpaBe HanpaBuTb COObLIEHNE B 3/1EKTPOHHOM BMAE MO aApPecy 3/1eKTPOHHOM MOYThI,
ykasaHHoMy KnueHTOM B 3asBneHuMn-aHkeTe (MHOM 3asiBlIeHWM, Ha OCHOBAHMW KOTOpPOro B
COOTBETCTBMU C N.2.5 EANHBIX NpaBun OCYLLECTBSETCSA 3ak/toyeHne [loroeopa) wan B OTAEIbHOM
3aaBneHun KnmeHta B NUCbMeEHHOM dopmMe, nnbo coobuieHHoOMY KnneHToM BaHKy B yCTHOM dopMe
npwn noceweHun nogpaspenenHns baHka wmnam no TenedoHy Npu yCrIOBUM OCYLLUECTB/IeHMS baHKoM
AyTeHTnduKaunm KnmeHta v npoueaypbl NOATBEPXAEHMS NPUHAANEXKHOCTU afApeca 3NeKTPOHHOM’
noytbl KnneHTty, npumeHsemon baHkom2. Mpu nonyyeHnn BaHkoM yBeAOMNEHUA O AOCTaBKe TaKoro
coobueHns KnueHty, CTOpPOHbl COMlacuaAUCb CcuMTaTb, 4UYTO TakKoe coobLlleHMe HanpaB/ieEHO
Hagnexawmm obpasom.

Ob6s3aHHOCTE bBaHka no HanpaBneHuio KnneHTy yBeAOMIEHUWA, NpeayCMOTPEHHbIX
,D,OFOBOpOM, 3aK/KO4YeEHHBIM B paMKaX ELI,VIHbIX npasun, w” ,CI,GVICTBytOLLI,VIM 3aKOHO4aTEe/IbCTBOM
Poccuitickon depepaummn, cunTaeTcs MCNOSIHEHHOM NPU HanpaBiEeHNN YBEAOM/IEHUS B COOTBETCTBUM
C umewwencs y banka nHdopmaumnen ana cesasu ¢ KnmeHToMm, ykasaHHol KnneHToM B 3asiBNEHUN,
Ha OCHOBaAHUN KOTOPOro B COOTBETCTBUUN C n.2.5 E,CI,I/IHbIX npaBun OCYLWECTBNAETCA 3aK/4YeEHNE
[orosopa, nan npeaocTaBfieHHOW MO OTAENbHOMY 3asBreHuto KnueHTa B NMUCbMeHHOW ¢opMe,
cnocoboM, NpefycMoTpeHHbIM EANHBIMKM NpaBuiamu.

2.11.1. baHk obecneumBaeT pa3MelleHne oduuManbHON KOHTaKTHOM uHdopmauum (06 agpece B
npeaenax Mecrta HaxoxaeHus baHka, agpece 3NeKTpOHHOM nouThl BaHka) Anga npvema obpalleHnn
KnueHTOB, CBA3a@HHbIX C oOcywecTtBieHneMm baHkoM 6aHKOBCKON AesTesibHOCTU, B MecTe
obcnyxuneanus KnneHtoB n Ha CanTte baHka.

BaHK perncrtpupyeTr nucbMeHHoe obpalweHne KnmeHTa, CBSA3aHHOE C OCyLleCTB/IeHnEM
BaHkoM 6aHKOBCKON AesATenbHOCTU, Tpebyloulee perncrtpaunm u oTBeTa No CyLWecTBy, He no3aHee
pabouero AHsA, cneaylowero 3a AHEM ero nocTynieHus B baHk ¢ ncnonb3oBaHMeM odULMANBHOWM
KOHTaKTHOW WHopMauunm baHka, yka3zaHHOM B pasgene 12 EauHbix npasun un  (Mnn)
onybnukosaHHon Ha Caite baHka. B cnyuyae nonyuyeHus Takoro obpauleHus KnueHta B dopme
3NIEKTPOHHOIro AO0KyMeHTa baHk yBegomnaetr KnueHTa O permcrpaumum Takoro yseaoMJSieHus
(coobuweHmns) He Mo3aHee AHSA permcrpauumn obpalleHus.

baHk paccmaTpuBaeT ykaslaHHoe obpalleHve M No pesynbTaTaM €ero paccMOTpPeHus
HanpasnseT KnueHTy oTBeT Ha obpaweHune B TedeHme 15 (naTHaguaTtu) paboumx AHEN CO AHA
permcrpaumm obpalleHmnsl, eCnm nHble CPOKM He NpeaycMoTpeHbl deaepanbHbiM 3aKOHOM. B criydae
Heob6XxoaMMOCTN 3anpoca AOMNOJSIHUTESNbHLIX AOKYMEHTOB W MaTepuanoB B LeNsSX 06beKTUBHOMO U
BCECTOPOHHEro paccMoTpeHus obpalleHus baHk BnpaBe NpoAnUTb YKa3aHHbIN CPOK paCcCMOTPEHUS,
HO He 6onee yem Ha 10 (gecsATb) paboumx OHEN, eCnM MHOE He npeaycMoTpeHo deaepanbHbIMU
3aKoHaMu, C HanpassieHMeM KnneHTy yBeAoM/IeHMs O NMPOoASIeHUN CpoKa paccMoTpeHus obpalueHus
C yKa3saHneM 060CHOBaHUSA Takoro nNpoasieHus.

Ecnm B cnyyasx, npenycMOTpeHHbIX 3akoHodaTenbCTBOM Poccuinckon depgepaunmn, baHk
NpUHNUMAET pelleHne ocTaBnUTb obpaweHne KnneHta 6e3 oTBeTa no cywecTsy Mb60 0 npekpalleHmnu
nepenucku c KnneHtom, KnmeHT yBegomnsetcs 06 3ToOM pelueHnn B TedeHne 5 (natn) paboumnx aHemn
CO AHS perncrtpaummn obpalleHus, € yKkaszaHMeM NMpUYMH HEBO3MOXXHOCTMU paccMoTpeHuns obpalueHuns
no cyuwecTsy.

OTBeT Ha JaHHOe obpalleHne, a TakXKe yKa3aHHble B HAaCTOSILLEM MOANYHKTE YBEAOMIIEHUS
HanpaBnsaTcs KnneHTy B 3aBUCMMOCTM OT cnocoba noctynneHmns obpalweHnsa B NMCbMeHHOW popmMe
No yKasaHHbIM B obpalleHun agpecy 31eKTPOHHOM NOYTbl AWM NOYTOBOMY agpecy nnbo crnocobom,
npeaycMOTPeHHbIM ycnoeuamu [loroeopa, 3akjto4yeHHoro mexay baHkoMm un KnueHToM. B cnyuae,
ecnn KnuneHT npu HanpaeneHun obpalleHuns ykasan KOHKpPeTHbI cnocob HanpaBneHus oTBeTa Ha

2 ina noOATBEPXAEHWs aapeca >/1IeKTPOHHOW nouTbl KnveHTy BaHKOM HanpaBnsieTCsl CCblIKa Ha YKasaHHbI aapec
3/IEKTPOHHOM MoYTbl U SMS-coobLieHe C KOAOM MoAaTBepxAeHus. [aHHas ccblika ANs NOATBEPXAEHUS AeNCTBUTENbHA B
TeyeHue Tpex [Hel ¢ MOMeHTa OTrnpaBKu
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obpauleHune (B opMe 3/1eKTPOHHOIo A0KYMeHTa Unm Ha 6yMaxHoM HocuTene), baHk HanpaBnser
OTBET Ha obpaueHmne cnocoboM, yka3aHHbIM B obpalleHnn.

2.12. baHK ocyuwlecTBasieT PyHKUMM areHTa HanoroBbiX OPraHoB, areHTa Ba/lOTHOrO KOHTPONS,
areHTa no OCYyLeCTBeHNo QYyHKUMIA (HUHAHCOBOrO MOHUTOPMHIA B LENsax NpoTMBOAENCTBUS
neranusaumm (OTMbIBAHWUID) AOXOAOB, MOJIYYEHHbIX MPecTyrnHbIM nyTeM, QUHAHCUPOBAHMUIO
TeppopuaMa W (PUHAHCUMPOBAHUIO PACMPOCTPAHEHUS OPYXMUST MACCOBOrO YHWYTOXEHUS, WHblE
dYyHKUMM B COOTBETCTBUM C TpeboBaHMAMKW [AENCTBYHOWEro 3akoHoaaTesnbCTBa Poccuiickon
depepaumnn.

2.13. B pamMkax ocyuwectBnsembix GyHKUMA BbaHK, B TOM 4uCie Ha4dyucaseT, yaepXuBaeT WU
nepedncnsaeT B 610axeTHyt0 cmctemy Poccuinckon ®degepaunm Hanor Ha Aoxoabl GU3nNyeckoro nuua
KnuneHnta. [Ons HanoroobnoxeHms pacxoga (moxoga) B Buae HeycTtorku (wTtpada, neHu)
NCrMoNb3yeTcs gata NpusHaHus - dakTuyeckon ynaaTbl (MoNyYeHns) AEHEXHbIX CpeacTB. B cnyuae
HeynnaTbl HEYCTOMKN B AOOPOBOSIBHOM MOpPSAKE, OHa CUYMTAETCA HeMpU3HAHHOM, @ pasHornacus um
(nnn) cnopHbie BOMPOCHI paccMaTpuBatoTcs B cyaebHoMm nopsiake.

2.14. [eHexHble cpeacTBa, Haxoaswmecsa Ha Tekywmx cyetax, Cuetax KapTt, Cuyetax Bknagos
KnueHTa, OTKpbITbIX B paMKax [OroBopoB, 3aK/A4YEHHbIX B COOTBETCTBMU C HACTOALWMMKU EAMHBIMUK
npaswuiamMu, 3aCTpaxoBaHbl Ha YC/I0BUSX, YCTAHOBNEHHbIX peaepasbHbIM 3aKOHOM OT 23.12.2003 r.
Ne 177-®3 "O cTpaxoBaHuu BkNagoB B 6aHkax Poccuiickon degepaunn'.

2.15. lpaBa Ha p[OeHexHble cpeacTtBa, Haxopgsawmecs Ha Cuyete KnueHTa, cuuTaloTCs
npuHagnexawmnmm KnmeHTty B npegenax CyMMbl OCTaTka, 3a UCKJ/IOYEHMEM AEHeXHbIX CPeacTB, B
OTHOLLUEHUM KOTOPbIX MOMyYaTesto AEHEXHbIX cpeacTB u (unm) obcnyxuBawwemy ero 6aHky B
COOTBETCTBUM C BaHKOBCKMMK MpaBuiiaMn U AOroBOPOM MOATBEPXAEHA BO3MOXHOCTb MCMOJSIHEHUS
pacnopsxeHnsa KnveHTa 0 CnMCaHWM AEHEXHbIX CPpeACTB B Te4yeHue onpeaesieHHOro A0roBOpoM
Ccpoka, Ho He 6bonee uyeMm 10 (gecsaTb) AHeN. MO MCTEUYEHUM YKA3aHHOINOo CpoKa HaxoAsiuwumecs Ha
CueTe geHexHble CpeACTBa, B OTHOLWEHMM KOTOpbIX H6bl1a noaTBeEp)KAeHa BO3MOXHOCTb UCNOTHEHUS
pacnops>XXeHus KJ‘IVIEHTa, CUYMUTAKOTCA NpunHagneXxawnmm KJ‘IVIeHTy.

2.16. baHk oTKkasblBaeT KnneHTy B 3akato4eHun [loroBopa, a Takxe B opopmneHmn [JoBepeHHOCTH
Ha ocyllecTBneHue lNNpeacrasuteneMm onepauvim nNo umerwmmcs 6aHKOBCKMM CyeTaM, cyeTaM Mo
Bknagam KnueHTa, npu Hanmumm y baHKa cBeaeHuMin O BBeAeHWM B OTHOWweHun KnneHTta
apbuTpaxHbIM CyA0M NpoLueaypbl peannsaumn nMyLlectsa, NpuMeHseMon B gene o 6aHKpoTCTBE, B
cooTBeTCTBUM C TpeboBaHMAMKM depepanbHOro 3akoHa oOT 26.10.2002r. N¢ 127-03 "O
HecocTosaTenbHOCTM (6aHKpoTCTBE)".

B cnyuyae BBedeHMs apbuTpaxHbIM CyAOM B OTHoweHuMn KnueHTa npoueaypsbl
pecTpyKTypusaumn A0Nros, NpuUMeHseMon B gene o 6aHKpoTcTBe KnmeHTa, BaHk ocyllecTBnseT
onepauun no Tekywemy cyeTy, CuyeTy KapTbl Ha OCHOBaHMKM pacnopsikeHun KnueHTa C y4dyeTom
TpeboBaHMI N OrpaHUYEHUN, YCTAaHOB/IEHHbIX deaepasibHbIM 3aKOHOM OoT 26.10.2002 r. N2 127-®3
"O HecocToATeNbHOCTU (baHkpoTCTBE)".

B cnyuyae BBegeHuns apbuTpaxHbiM CyAOM B OTHOLWeEHMWM KnmveHTa npoueaypbl peannsaumu
uMmyLlecTsa, npuMeHsiemMon B gene o 6aHkpotctBe KnueHTta, BaHK ocywecTBaseT onepauuu no
TekyweMmy cyety, CueTy KapTbl TO/IbKO HA OCHOBaHMM pacrnopsi>XeHni pnHaHCOBOro yrnpasnstoLwero,
YTBEPXAEHHOIO peweHneM (onpeneneHneM) apbuTpaxHoro cyaa B COOTBETCTBUM C eaepasibHbIM
3aKOHOM 0T 26.10.2002 r. N2 127-®3 "O HecocTodaTenbHocTK (baHkpoTCcTBE)".

B cnyuae Bo36yxxaeHus B oTHoweHnn KnneHTta npouenypbl BHecynebHoro 6aHkpoTcTBa baHk
ocyuwlecTBaseT onepaumn no TekyweMmy cyeTy, CueTy KapTbl Ha OCHOBaHMKU pacnopshkeHnn KnmeHTa
C y4yeToM TpeboBaHWIA N OrpaHNUYEHUN, YCTAHOBNEHHbIX denepanbHbiM 3aKOHOM OT 26.10.2002 r.
Ne 127-®3 "O HecocToaTenbHocTn (baHkpoTCcTBE)".

2.17. BaHK He B3MMaeT KOMUCCUMOHHOE BO3Harpa)aeHue npu ocywecTB/ieHnn onepaumm  no
nepeeofy AeHeXHbiX cpeactB co CyetoB KfMeHTOB B CBA3UM C U3MEHEHWEM WM PaCTOPXEeHUEM
JoroBopoB, 3ak/ll0YEHHbIX B COOTBETCTBMM C HacTtoawmmm EauvHbIMKM npaswuiamMu, B pasMmepe,
npeBblLAOWeEM pa3Mep KOMUCCUMOHHOMO BO3HarpaxaeHus, s3mMmaemMoro baHkoOM B COOTBETCTBUMU C
TapudamMy Npu OCYLLECTB/IEHMM aHaNIOMM4YHbIX OMNepauMin No nepeBoAy AEHEXHbIX CpeacTB Co
CyeToB KNMeHTOB NMpu UHbIX YCIOBUAX.

2.18. BaHK Ha OCHOBaHWM MNOJIyYEHHbIX OT HANOroBOro opraHa CBeAEHWUI O CHATUM PU3MNYECKOrO
nvua C yyeTa B HaNoroBbiX OpraHax B CBSA3M CO CMepTbio NpeKkpallaeT UCNOTHEHUE pacrnopsXKeHUn
O repeyncsieHMn U Bblgaye COOTBETCTBYWOWMX CyMM co Cueta KiuveHTa, 3a WCK/IOYEHUEM
3aBellaTesibHbIX  Pacrnops>XXeHUW, WHbIX  pacnopsXkKeHWn B cfy4dassX, MNpeayCMOTPEHHbIX
3aKoHoAaTenbCTBOM Poccuinckon ®deaepaunm, a Takxke pacnopsXXeHWin, BO3MOXHOCTb MCNOSTHEHUS
KOTOpbIX MOATBEPXAEHa NOMy4aTesnto AeHeXHbIX CcpeacTB U (Mnun) obcnyxuesatrowemy ero 6aHKy B
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COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuitickoli ®epepaumn, 6aHKOBCKMMK MpaBunamMmm U
[OroBOPOM, €C/IM TaKoe NMOATBEPXAEHUE NpeAcTaB/IEHO [0 NosyyYeHMss BaHKOM CBeAEeHUI O CHATUM
(hm3myeckoro nmua c yyeta B HaJIOroBbIX OpraHax B CBSA3M CO CMEpPTbIO.

2.19. baHK He OoTKpbiBaeT HaHKOBCKME CYETaA M HE OCYLECTBASET MHble 6aHKOBCKME ornepauuun C
y4yacTMeM MHOCTPaHHbIX rpaxkaaH u nuu 6e3 rpa)kaaHcTBa, CBeAeHMs 0 KOTOPbIX BK/OUEHbI B peecTp
KOHTPOSIMPYEMbIX L, NpPeAyCMOTPEHHbIA 3aKoHOAATE/IbCTBOM O MPAaBOBOM  MOJIOXEHUMU
WHOCTPaHHbIX rpa)kaaH B Poccuiickon deaepaumn, 3a UCKIIOYEHNEM NEPEBOAOB AEHEXHbIX CPeACTB
B Uenax ynnatbl o06s3aTesbHblX MNnaTexel, YCTaHOBJIEHHbIX 3aKoHoAaTeNbCTBOM Poccuiickomn
degepaumn, a Takxxe NepeBoAoB AEHEXHbIX CPeACTB Ha cyeTa TakMX MHOCTPAHHbIX rpa)xaaH v nuy
6e3 rpaxaaHcTBa M BblAa4Yn HaNIMUYHbIX OEHEXHbIX CPeAcTB B cyMMe He 6oniee 30 (TpuauaTun) Thicay
pybnen B mecsu.

2.20. BAHK MMEET MNPABO:

2.20.1. OtkasaTtb KnueHTy B 3aknoueHumn [Jorosopa, B nposeaeHuUn 6aHKOBCKMX onepauuni, ecnm
baHky He npepoctaBneH [YJI, cBeaeHusi, YyCTaHOBJIEHHble 3aKoHOAATeNbCTBOM Poccuinckon
Q®epepaumn ana UaeHtndukaumm KnueHnTta, npeacrtasutensa KnmeHTta, Bbirogonpuobpertartens
KnueHTta, 6eHeduumnapHoro Bnagenbua KnueHTa v ans npoBedeHUs onepauuin, a Takxe npu
oTpuuaTesnbHbIX pe3ynbTatax npoBeaeHus WapeHtudwukaumm KnmneHTta, npeactasutena KnuedTa,
Bbirogonpuobpetatens KnuenHta wn 6eHeduumapHoro Bnagenbua KnauveHta (B TOM u4ucne
HegencTButenoHoctu AYJ1 KnueHta mn (nnn) npeacrasmutenss KnmeHrta), nnbo B MHbIX Ciy4dasx,
npeaycMoOTpeHHbIX TpeboBaHUSMUM AENCTBYHOLWIEro 3akoHogaTtesnbCcTBa Poccuiickon depepaunm wm
nonoxeHnsmu baHka Poccun, B ToM vucne denepasnbHoro 3akoHa ot 07.08.2001 r. N? 115-®3 "O
npoTueBoAencTemMn neranmsaumm (OTMbIBAHWIO) A0OXOAO0B, MOMYYEHHbIX MPEecTynHbIM MNyTeEM, WU
dUHaHCKMpOBaHMIO Teppopuama", deagepanbHOro 3akoHa oOT 26.10.2002r. N2 127-03 "O
HecocTosiTenbHOCTM (baHkpoTcTBe)".

2.20.2. OtkasaTtb KnueHTy B 3akiwudeHun [orosBopa, B mnpoBeaeHMn 6aHKOBCKMX ornepauuni, a
TakXe pacToprHyTb B OAHOCTOPOHHEM nopsiake [JOroBop B cCiAy4dasax, NpeaAyCMOTPEHHbIX CTaTbewn
142.4 HanoroBoro kogekca Poccuiickon ®egepaumu, B paMKax aBTOMaTMUYeCcKoro obmeHa
dnHaHCOBOMN MHPOpMaUMENn C MHOCTPAHHbLIMU rocyaapcTBamu (TeEppuUTopusaMu) U cTaTbsaMm 4 n 5
depepanbHOro 3akoHa N° 173-03 ot 28.06.2014r. "O6 o0cobeHHOCTSX OCYyLEeCTBNEHUS
(dUHAHCOBbLIX onepauni C MHOCTPaAHHbIMW rpaXkgaHaMm WU LOPUANYECKUMU SNLAMK, O BHECEHUMU
namMeHeHun B Kopgekc Poccuinickon Odepepaunm 06 aaMUHUCTPATUBHbLIX MpPaBOHApyLEHUAX U
NPpU3HaHUM YTPATMBLUMMWN CUNY OTAENbHbIX MOAOXEHWIM 3aKOHoAaTeNbHbIX akToB Poccuiickoin
depepaumn.

2.20.3. lpoBepsaATb cBeAeHUs, yKasaHHble KnMeHTOM B 3asBflIeHUsIX, HanpasnsieMblX B baHK, wu
OOKYMeHTax, npeabsaBnsembix KaneHTom.

2.20.4. OTkasaTtb B MCMNOJIHEHMW pacnopsxeHusa KnmveHTa 0 coBeplleHun onepaumii B criyyae, ecnu
KnneHT He wmnageHTuduumpoBaH u (KUnM) He ayTeHTUdUUMpoBaH B MNopsiaKe, MpeayCcMOTPEHHOM
[JoroBopammn, a Takxe B C/lydae HeAOCTaTOYHOCTM AEHEeXHbIX CPeACTB ANs ChncaHusl KOMUCCUNA,
npeaycMoTpeHHbIX Tapudamm 3a npoBeaeHne onepaunm.

2.20.5. OTkasaTb B BbINOSHEHUW pacnops)eHus KnneHTa O coBeplleHWM onepauum B cnydasx,
npeaycMOTPeHHbIX deaepanbHbiM 3akoHOM oT 07.08.2011 r. N2 115-®3 "O npoTuBOAENCTBUMU
neranumsaumm (OTMbIBAHWIO) [AOXOAOB, MOJYYEHHbLIX MPECcTYnHbIM nyTeM, U GUHAHCUPOBAHUIO
Teppopu3Ma", MHbIMWU HOPMATUBHbLIMW AOKYMEHTAMM N 3aKOHOAATENIbHbIMU aKTaMU, YTBEPXAEHHbIMU
B Liensix npoTMBOAENCTBUM Nneranmsaumn (OTMbIBAHWUIO) AOXOA0B, MOSYYEHHbIX MNPECTYNHbIM NyTeM,
(dunHaHCMpoBaHMIO Teppopm3Ma W (GUHAHCUMPOBAHUIO PACNpPOCTPAHEHUS OPYXUS MaccoBOro
YHUUTOXEHMUS, NnpenoctaBmB KnneHTy nHdopmaumio o Jate 1 npuunHax npuHATUS baHKoM pelueHus
06 oTkasze OT nNpoBeAeHUs onepauuu B Nopsake, YCTaHOB/EHHOM BaHKOM, B CpOK He no3aHee 5
(nATK) paboumnx gHeNn co AHS NPUHATUS YKa3aHHOro pelleHus.

2.20.6. OTkasaTb B WCNOJHEHWUM pacnopsixxeHun KnueHta, [peactasutena KnueHta 06
ocyllecTB/iieHnn onepaunin no mMmerowmnmca Cyetam KnueHTta npum Hanuummn y baHka cBeaeHui o
BBEAEHMN B OTHOWeHUM KnueHTa apbuTpaxkHbiM CynoM npoueaypbl, NMpUMEHsieMOW B gene o
6aHKpOTCTBE, B COOTBETCTBMU C TpeboBaHmnaAMM dhenepanbHOro 3akoHa ot 26.10.2002 r. N2 127-03
"O HecocToATenbHOCTU (baHkpoTCTBE)".

2.20.7. He ucnonHATb pacnopsxeHne KnueHTa B ciiydae npenoctaBneHnss KiMeHTOM HernoJsiHoro
KOMMAeKTa AOKYMEHTOB, HeobxoaMMoro baHky Ans NCNONHEHUA PacnopsXXeHUs, a Takxke B c/y4yae
NpoTMBOpeUns onepauunm 3akoHogaTenbcTBy Poccuinckon depepaumn n EAMHLIM NpaBunam.

2.20.8. Be3 OONONHUTENbHLIX pacnopsXeHuit KnueHTa B NopsiAKe 3apaHee AAaHHOro akuenTa
NPOM3BOAUTL CMUCAHWE [EHEXHbIX CPEACTB B C/y4yasx, MpeAyCMOTPEHHbIX 3aKOHOAATE/bCTBOM
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Poccuiickon depepaumm M COOTBETCTBYIOWMMUK pasgenamun (JoroBopamu) EAuHbIX npaBuna, npu
HanM4YMM UNKM NOCTYMNJIEHUM AEHEXHbIX CpeacTB Ha CueTa KnueHTa B baHke, Npun 3TOM, ec/in BantoTa
CyeTa cnucaHusa OT/IMYAETCa OT BastoTbl CMMCAHUS, MPOM3BOAUTL KOHBEPTALMIO CPeACTB Mo Kypcy
BaHka Ha gaTy cnucaHus € ynaaTo KOMUCCUKM cornlacHo Tapudam.

3apaHee paHHbIi akuenT KnmeHTa Ha cnmcaHme AeHeXHbIX CPeAcTB CcOo cyeToB KnumeHTa B
cyeT mcnonHeHuss obszatenbctB KnueHTta nepep BaHkoM v (Mnun) TpeTbMMM NMUAMKM B paMKax
OTAENbHbIX COorfaweHnn (4OroBopoB) MOXeET 6bITb AaH B gorosope mexay baHkoMm un KnuneHTtom (B
TOM 4YMCe 4OroBOpe, HE OTHOCSALEMCS K HAacTOSWKUM EgMHbIM npaBunam) u (Mnn) B BUAE OTAENBHOIO
coobueHns nnbo AOKYMeHTa, B TOM 4YucC/ie 3asBieHNs O 3apaHee AaHHOM aKuenTe, COCTaB/IEHHOro
KNneHTOM B 3/1€eKTPOHHOM Buae mam Ha 6ymMaKHOM HocuTesnie B COOTBETCTBUM C TpeboBaHMsaMYM,
npeabsBASEMbIMW K 3apaHee AaHHOMY akuenTy. 3apaHee AaHHbIM akuenT AoshkeH 6biTb AaH Ao
npeabsBNEHNS pacnops)KeHMs Ha CnucaHme cpencTB. 3apaHee AaHHbIN akuenT MoXeT 6biTb AaH B
OTHOLWEHUM OAHOr0 WAN HecKonbkux CueTtoB KrnmeHTa, OAHOrMO WM HECKOSIbKMX noay4daTesnen
OEHEXHbIX CpeacTB.

2.20.9. 3anpawwuBaTtb y KnveHTa AONO/HUTENbHYIO MHMOPMALMIO U OOKYMEHTbl 06 onepauusx, B
TOM 4ucne Mo3BosisiloWME YCTaHOBUTL BblirogonpunobpeTtatene n 6eHeduumapHbiX BnagesnbLes, n
HeobxoauMble AN OCYLECTBIeHNS PYHKUMIM BaAOTHONO KOHTPOAS U GMHAHCOBOro MOHUTOPUHra, B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon degepaumu.

2.20.10. HanpaBnatb KnauneHTy coobuweHna wnHMOPMaALUMOHHOIO XapakTepa, B TOM uucne
Kacawwmecs MHbopMaumMn No HOBbLIM MpoAyKTaM M ycnyram baHka, HOBbIM Tapudam M HOBbIM
BO3MOXHOCTSIM, NpefoctaBnseMbiM KnneHTaM co CTOpOHbl BaHka (B TOM yucfie € UCrnosib30BaHUEM
SMS-coobLeHnin n Apyrnx aNeKTPOHHbIX KaHanoB CBA3MK). B cnyyae Hecornacua KnuveHTta nonyyatb
MHPOPMALIMOHHbIE CO0bLLEeHNs CO CTOpOHbl baHka, KnueHT B cooTBeTcTBMM € M. 10.1.16 HacToALWMX
EaviHbIX npaBun goskeH obpatutbes B baHk ¢ npocbboit 06 oTka3se oT nosydyeHnss MHPOpMaLNOHHbIX
coobLleHnn yKa3zaHHOro xapakrepa.

2.20.11. B uensax BbINONHeHMs cBoux o6s3aTenscTtB8 no [oroBopy, MWCMonHeHus TpeboBaHwui
3aKkoHoaaTenbcTBa Poccuinckon depepauumn, B TOM 4yucne deaepanbHOro 3akoHa ot 27.06.2011
N° 161-®3 "O HauWOHaNbHOWM MJaTEeXHOW cucrteme", NpuBAEKATb TPETbUX JIML, Ha OCHOBAHMMU
COOTBETCTBYIOLMNX AOrOBOPOB, 3aK/OYEHHbIX Mexay BbaHKOM W AaHHbIMM fvuaMm, NOo CBOEMY
YCMOTPEHMUIO.

2.20.12. PeanusoBbiBaTb WHble npaBa, YCTAHOBMEHHbIE 3aKOHoAaTeNbLCTBOM Poccuinckon
depgepaumm 1 HacTosAWMMKU EAMHBIMKM npaBunamu, C ydeToM BCEX MPUIOXKEHWUN, AOMOMHEHWUN, U
U3MEHEHUN K HUM.

2.21. BAHK OBA3AH:

2.21.1. OkasblBaTb KneHTy ycnyrm 1 copepLuaTb onepaunun, npeaycMoTpeHHble EAMHbIMK Npasunamm B
COOTBETCTBUM C 3ak/4veHHbIMW C KnauneHToM [oroBopamum wn TpeboBaHWAMU AENCTBYIOLLErO
3aKkoHoaaTenbcTBa Poccuinckon denepaunn.

2.21.2. FapaHTMpoBaTb TalHy 6aHKOBCKOro cyeTa, onepauuii No HEMY WM CBeAeHuin o KnueHTe.
npe,CI,OCTaBJ'IFITb YKa3aHHblE CBEAEHUA TPETbUM JIMUAM TOJIbKO B cChny4dasaX, NpeayCMOTPEHHbIX
EanvHbIMM npaBunamMu u AeCTBYIOWNM 3aKOHO4ATeNbCTBOM Poccuiickon ®eagepauunm.

2.21.3. MNepeuncneHune (BHeECEHME) AEHEXHbIX CpeACTB B BantoTe Poccuinckon degepaumm Ha cyer
KnueHTa TpeTbMM AULOM, He aBnswmnMca JosepeHHbIM nuuoM KnueHTta, AonyckaeTcs TONbKO B
cfniyyae, ecnm TpeTbe NUUO pacnosnaraet ceseaeHusaMm o KnueHTe m pekBuamtTax cyeta KnuneHra,
Heo6xoAMMbIMU AN 3a4YucneHns (BHECEHUS) AeHEeXHbIX CpeAcTB Ha cyeT KnueHTta. CeBeaeHunsaMu,
Heo6X0ANMbIMU N AOCTAaTOYHbLIMU AN 3a4YNCIEHUS (BHECEHUS) AEHEXHbIX CPeACcTB Ha cyeT KnuneHTa
B YKa3aHHOM cniy4dae, aBAsAOTCA daMunms, uMms, oTyectBo (Npu Hannymu nocnegHero) KnuneHta
NOMHOCTbLIO U HOMep 6aHkoBckoro cyeta (cyeta Bknaga) KnueHta. McknouveHue coctasBnseT
nepeyncneHne (BHECEHWE) AEHEXHbIX CpeAcTB TpeTbMM NuMuoM Ha cdeT KnueHta c uenbio
obecneyveHns noraweHus nbOro Bmaa 3a40/KEHHOCTU, BO3HUKLWEN Y KnneHTa nepea baHKoM.

2.21.4. Bo3MewaTb OWMBOYHO CAMCaHHble KOMUCCUMU, WwTpadbl U MHbIe NJaTeXn B Nofb3y baHka
Ha OCHOBaHMW O@OpPMJIEHHbIX KSIMEHTOM MUCbMEHHbIX MPETEH3WI, B Cly4vyae NpU3HaHUS TaKuX
npeTteH3nii baHKkoM NpaBoOMEpPHbIMU.

2.21.5. YAocTtoBepuTbCca Mpu NpUeMe K UCMOSIHEHUIO pacrnopsieHusa KnueHta B npaBe KnueHTa
pacnopaXaTbCa AEHEXHbIMW CPEACTBaMU, HaxoasaWwmmMmca Ha CueTe.

2.21.6. MpepoctaButb Knuenty (Mpeacrasutento KnneHTta) Ha ocHoBaHuu ero obpalleHuns B baHk,
B TOM 4YuncCsie NOCTynuBWeEro ¢ ucnonb3osaHnem Cucremol 60O, cBegeHna 0 HAaNNUYNKM CHETOB U UHYIO
nHdopmaunto, Heobxoammyto ans npegocrtasneHns KnneHTom ceegeHuit o goxogax, pacxogax, ob
nMyulecTee m obsizaTenbCTBax MMYLLECTBEHHOrO XapakTepa, B COOTBETCTBUU C eaunHon hopMon U
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NnopsiAKOM, YCTaHOBMIEHHbIMW 3aKOHOAATeNbCTBOM Poccuiickon ®depepaumm, NO COCTOSHUIO Ha
ykasaHHyto KnueHtom (MpeactaButenem KnueHTta) oTyeTHyt paty (manee - EauHas dopma
cBeaeHunn).

2.21.6.1. EavHas dopma cBegeHun npepocraBnsieTcs baHKOM rpaxaaHam, NpeTeHOyLWMM Ha
3aMeleHne  AO/HKHOCTEN,  BK/IOYEHHbIX B MepeyeHb, YCTaHOBNEHHbIM  deaepasnbHbiM
rocyfapcTBEHHbIM OpraHoM, Ha OCHOBaHMW TPyAOBOrO AOrOBOpPa B OpraHmM3aumsax, CO34aHHbIX A
BbIMOJIHEHMS 3a4a4, NOCTaB/ieHHbIX nepes denepanbHbIMU rOCyAapCTBEHHBIMM OpraHaMun, a Takxe
3aMelaoWmnM yKasaHHble AO0JIKHOCTM (Janee - [O/MMKHOCTM, OCYLWECTB/eHME MOSIHOMOYMA Mo
KOTOpbIM BfieyeT 3a coboi 0683aHHOCTb NpeacTasnsaTb EaMHyo ¢opMy cBeAeHM), UX cynpyram m
HECOBEpLUEHHOIeTHUM [AeTaAM, SaBAAWuMca uan asnsswmmca KnneHtamm baHka B OTYETHbIN
nepuoa u (MnM) Ha OTYETHYK AaTy, ambo wux [peacrtaBuTensM, Ha OCHOBAHWUW 3asiBJIEHUS
yCTaHoB/leHHOM baHkoM ¢dopmMbl, npuBeaeHHOW Ha CanTe baHka, npeactaBneHHoro B baHk
Knnentom (lMpeacrasutenem KnneHta). Ob6paweHune KnueHta nocpeactsoMm Cucrtembl ABO
ocyulecTBasieTcs nyTeM HanpasseHus B baHk no Cucrteme 16O cKaHMPOBaHHOW KOMWUM yKa3aHHOIo
3asB/1eHns, cO6CTBEHHOPYYHO noanmcaHHoro KnneHtom, nmbo coobwennsa KnmeHTa, cogepxaliero
3anpawwveaeMyo baHKOM MHbOpPMaUMIO, aHANOrM4YHY CBeAeHUsM, NpeayCMOTPEHHbIM (OpPMO
YKa3aHHOro 3asiB/IeHMS.

Mpn obpaweHnn KnneHnt (Mpeactasutenb KnueHTa) Takxe npeactasnsder B baHk
OOKYMEHT, 3aBepeHHblli paboTogaTtenem (noTeHuuanbHbIM paboTtogatenem) nuua, 3aMmellarolero
(npeTeHayOWEero Ha 3aMeLleHne) AO/HKHOCTN, OCYLLECTB/IEHME MOJIHOMOUYMIM N0 KOTOPOW B/EYEeT 3a
cobor 06s3aHHOCTb npeactasndaTb EanHyo ¢dopMmy cBeaeHun, NoATBEpXAAlWMi 3aMelleHune
(noTeHUManbHOe 3aMelleHne) yKasaHHOW AO/MKHOCTM (KOMMI0 npukasa o TPYAOYCTPOWCTBE,
BbIMNCKY M3 TPYAOBON KHMXKMW, AOKYMEHT O NPeAcTOosiLeM NoTeHUMaNbHOM TPyAOYyCTPOMNCTBE, MHOM
OOKYMeHT) (CKaHMpoBaHHas KOMUsa Takoro AOKyMeHTa B ciiyvae obpaweHus no Cucteme ABO).

B cnyuyae ecnn KnueHnt (lMpeactasutens KnueHTa) saBngetrca cynpyrom(-on) wnm
HecoBeplweHHoNeTHUM pebeHKkoM nuua, 3amewatowero (NpeTeHAylLWero Ha 3aMelleHue)
OOJIXHOCTU, OCYLLECTB/IEHNE MOJIHOMOUYMI MO KOTOPOI BeYeT 3a cobol 06893aHHOCTbL NpeacTaBnsiTb
EanHyto ¢dopMmy cBeneHWN, AOMNOMHUTENbHO MpPeaCTaBfsAeTcs AOKYMEHT, MOATBEpPXAalowWwun gakT
cBoncTBa/ poacTtBa KnmeHTa ¢ nMuoM, 3aMelarowmm (NpeTeHayoWwmMM Ha 3aMeLlleHmne) yKa3aHHOM
OOJIHKHOCTU (CBMAETENLCTBO O Bpake, CBMAETENLCTBO O poXaeHnn) (CKaHMpoOBaHHash KOMMsS Takoro
OOKyMeHTa B ciydae obpauweHus no Cucteme A460).

2.21.6.2. OT4eTHbIN Nepuoa onpegenserca baHKOM B COOTBETCTBUMU C MOPSAKOM, YCTaHOBJIEHHbIM
3aKoHoAaTenbCTBOM Poccuickon ®depepaumnm, ncxoas ms ykasaHHoh Knuentom (Mpeacrtasutenem
K/IMEHTA) OTUYETHOW AaTbl, NPM 3TOM OTUYETHOW AATOM He MOXEeT ObiTb AaTa, NpeAlecTByloLlas
01.08.2020.

2.21.6.3. NpepoctasneHue EaMHon hbopMbl cBeAeHUN ocywecTBaseTcs baHkoM He no3aHee 5 (NATH)
pabounx aHen nocne gHa obpawenna Knuenta (Mpeacrasutens KnueHta) B baHk, npm 3ToM cnocob
npenocrtaBneHuns - Ha 6yMaxxHoM HocuTene NMbo B 31eKTPOHHOM BUAe NyTEM HanpaBieHnsa Ha agpec
3NEKTPOHHOM MoYTbl KnuneHTa, 3aduKCMpoBaHHbIn B ABTOMaTuU3MpoBaHHOM 6aHKOBCKOW CUCTEME,
unn c ucnonb3oBaHmeMm Cuctembl OBO - onpegensietcs no Bbibopy KnueHta ([MpeactaButens
KnneHTa). B pononHeHne Kk EgnHoin popme ceeaeHuin baHk npenoctaBnsieT BbiNMCKY O ABUMXEHUMU
AEHEeXHbIX cpeacTsB no cyety(-aM) KnneHTta 3a oT4YeTHbIN Nepuoj B KadecTBe NpuioxeHns K EAMHoN
dopmMe cBeneHuii, B cnydyae nctpebosanus ee Knnentom (Mpeacrasutenem KnneHTta).

2.22. KJIMEHT MMEET NPABO:

2.22.1. MonyuyaTtb B baHke no TpeboBaHMto, yaaneHHo 1 Npu IM4HOM obpalleHm MHPOPMaLMIO O TEKYLLEM
cocTtosasHMn CyeToB. MopsaoK yaaneHHOoro npegocrasieHns nHdopMaumn perynmpyeTcs pasgenamm
8 - 10 EanHbIX npaswu.

2.22.2. OcywecTBnaTb WHble MNpaBa B COOTBETCTBMM C EAMHBIMM npaBunaMu, C y4yeToM BCEX
NPUIOXEHWNN, AONONHEHUNA N USMEHEHWNIN K HUM.

2.23. KJIMEHT OBSA3AH:

2.23.1. Coobwuntb BaHKy HeObX0ANMbIE U AOCTOBEPHbIE CBEAEHUS B 3a8BNEHNAX U UHBIX AOKYMEHTaX,
HanpasnseMblx B BbaHK, B TOM 4ucne ceefeHus, HeobxoamMble Ansa ocyuwecTBneHns BbaHkoM
NaeHTudukaummn KnuneHTa, ero npeacrasutenein un 6eHeduuumapHbix BnagenoueB KnueHta B
cooTBeTCTBMWM C TpeboBaHMsaMKM 3akoHogaTenoctBa Poccuiickon Qepgepaummn B cdepe
NpoTMBOAENCTBUSA neranusaumn  (OTMbIBAHUIO) AOXOAO0B, MOJSIYYEHHbLIX MPECTYnHbIM NyTEM,
(dUHaHCMpOBaHMIO Teppopm3Ma W (GUHAHCUPOBAHUIO PACMNPOCTPAHEHUS OpPYXUS MaccoBOro
YHUUTOXeHUs. B cnyyae mM3MeHeHus AaHHbIX, paHee npeaocTaBsieHHblX BaHKy, npenoctaBuTb B
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BaHK [OKYMEHTbI (VIX KOI'IMM), noATeBepXjarwlive yKasaHHble U3MEeHeHUs B TeueHue 5 (I'IHTM)
pa6qux AHeN C MOMeHTa BO3HUKHOBEHUS U3MEHEHWU.

2.23.2. [Jo npueMa Ha obcnyxmBaHue u OTKpbITUS CyeToB npeactaButb B baHkK cBepeHus u
OOKYMeHTbl, Heobxoaummble pnsa ocyuwecteneHns Waentudukaumm Bbirogonpuobperatens no
coBepwaemMbiM onepaumaMm. B ciaydyae ecam  Bbirogonpuobpertatens He  MOXeT  6biTb
naeHtndumumposaH baHkoM o npueMa KnumeHTa Ha ob6cnyxuBaHuMe B CBS3M C OTCYTCTBUEM
Bbirogonpuobperatens B NnAaHNUPYEMbIX UM K COBEPLUEHMIO BAHKOBCKUX onepaunsax n MHbiX caenkax,
npeactaBuTb B baHK cBeaeHMs U AOKYMEHTbl, HeobxoaMMble As ocylwecTsneHus MaeHTndunkauumm
Bbirogonpuobperatens B CpPoK, He npeBblwakowmin 5 (natm) paboumx gHen co AHS COBEpLUEHMUS
6aHKOBCKOIM onepaunn nam MHOM CAenku.

2.23.3. MNpepocTtaBnaTtb B baHk 06HOBNEHHbIE cBeAeHUSA MO caMOoMy KnuneHTy, ero lNpeacrasurensm,
Bblrogonpuobpetartensm n 6eHedurymapHbiM Bnagenbuam He pexe 1 (ogHoro) pasa B roa. B cnyuyae
HenpeacTaBneHna KnneHToM B TedeHune roga obHoBneHHom wHdbopMmauum no KnneHTty, ero
Mpeacrasutensam,  Bbirogonpuobpetatenam w  beHeduumapHbiM  BnagenouaMm,  CTOpPOHBbI
AOroBOPWINCE CYMTaTb, 4YTO MMelowmecs B baHke cBepgeHus o KnueHTe, ero [lpeacrasurensx,
BbirogonpuobpeTtatensx n beHedunumapHbiX Bragenblax He npeTtepnenm N3MeHeHun.

2.23.4. MpepoctaBnate B BbaHk no nepBoMmy TpeboBaHuio ntobble AOKYMEHTbl W CBeAeHus,
HeobxoamMble BaHKy AN OCywWwecTBAeHUS CBOMX GYHKUWI, NpeayCMOTPEHHbIX AEeUCTBYOWMM
3aKoHoaaTenbCcTBOM Poccuiickon degepaumn.

2.23.5. Cobniopgatb ycnoBuss Hactosiwmx EauHbix npaswun, TapudoB baHka u TpeboBaHus
3aKkoHoaaTenbcTBa Poccunckon denepaunu.

2.23.6. OnnaumBaTtb ycnyru baHka B COOTBETCTBUMM C AENCTBYIOWMMM Ha [AaTy MpoBeAeHus
onepauun Tapudammn baHka, BO3MelwaTb AONOJHUTENbHble pacxoda baHka, BO3HMKaKLWMe npu
WUCMNOMIHEHUM pacrnopsxeHUn KnueHta, a Takxe daKTUYeCKn TMOoHeceHHble pacxoabl baHka,
CBSI3aHHblE C UCnosHeHMeM [lorosopa, BCNeACTBME HeBbINONHEHUA KnneHToM EanHbIX npaBus.

2.23.7. Tpn Heob6xoANMMOCTU NONyYeHUs B Kacce baHka HannyHbIX AeHeXHbIX cpeacTs co CyeTa B
cyMmMme cBbliwe 500 (naTtucoT) Toicayd pybnen npeaBapuTenbHO 3akasbiBaTb Tpebyemyto CyMMy B CPOK
He nosgHee 2 (AByXx) paboumx gHEN A0 AHSA MONy4YeHUst NyTeM yCcTHoro obpaiweHus B BaHk no
HOMepaM TenedoHOB, YKa3aHHbIM B N.12.3 HacToAwmux EAnHbIX npasu.

2.23.8. KoHTponupoBaTb pacxoj cpeacTB ¢ Tekyuero cyeta, Cyeta KapTbl NOCPeACTBOM MOJSTyYEHUS
(dbopMupoBaHus) BbIMUMCKN O ABWMXKEHUW AEHEXHbIX CPeAcTB MO COooTBeTCTByWweMy CueTy 3a
nepuoa.

2.23.9. B cnyyae Hecornacusa KnmeHTta ¢ nHgopMaumnen B Boinucke KnmeHT 06593aH yBeaoMuUTb 06
3TOM baHk B nMcbMeHHOM opMe He no3gHee 10 (pecaTtn) kaneHaapHbIX AHEN Mecsiua, Crienyowero
3a MecsueM nosyvyeHus Boinncku. Mpu HenocTynneHnn oT KnneHTta Bo3paxeHui B yKasaHHbIA CPoK,
OCTaTOK CpeacTB W coBeplleHHble no CuyeTy onepauum 3a npeabiaywuin Mecsl, CYMTaoTCS
NOATBEPXAEHHbIMU, 3@ UCK/IOYEHMEM Onepaunii, COBEPLUEHHbIX C UCMOJIb30BAHMEM DNEKTPOHHOrO
cpeAcTBa nnaTtexa (ocnapvBaHue KOTOPbIX OCYLLECTBASETCA B CneLnanbHOM nopsake).

2.23.10. lMpepoctaBnatb B baHk cBegeHUS W OOKYMeHTbl, HeobxoauMble Ans (GUKCMpOBaHUSA
MHOpMaUunM B COOTBETCTBUM C TpeboBaHMsAMM 3aKoHoaaTenbcTBa Poccuinckoin ®epgepaumnn B cepe
npoTuBoAenCcTBMSa neranmsaumm (OTMbIBaHWIO) [O0XOA0B, MOJSIyYeHHbIX MPecTyrnHbIM MyTeM,
dbMHaHCKMpoBaHMO TeppopusMa U HUHAHCUMPOBAHMIO pPACNpPOCTPAHEHUS OPYXUS MacCcoBOro
YHUUYTOXEHUS, a TakKxXe B COOTBETCTBUM C TpeboBaHUAMU MeXAyHapOAHOro aBTOMaTU4ecKoro
obmeHa dwuHaHcoBol uHdbopmaumen (CRS - Common Reporting Standard) n 3akoHa CLUA "O
HanoroobnoxeHmn nHocTpaHHbix cyetoB" (FATCA - Foreign Account Tax Compliance Act).

2.23.11. WUcknouuTb AoCTyn TpeTbux nuy K nMHbopmaumn o KogosoM cnoBe, HasbiBaTb Koaosoe
CNOBO UCK/IOUUTENBHO Npu obpalleHnn B baHK € ncnonb3oBaHMeM TenedOHHbIX CPeACcTB CBSA3M MO
3anpocy coTpyAHuKa baHka B Lensax ocyuwectsneHns AyTeHTudukaunm KnmeHTa.

2.23.12. ObecneumBaTb COXPaHHOCTb MNepeAaHHbIX KnueHTy BaHkKOM 3k3eMmMnnspos [orosBopoB u

NPUIOXeHNN (AONOSIHEHUI) K HAM B TeYeHne BCero cpoka AeNCTBUS AaHHbIX [JOroBOpPOB N HE MeHee
3 (Tpex) neT co AHS MX NpeKpalleHus.

2.24. PACTOPXXEHMUE AOIroBOPA

2.24.1. [oroBOp pacTopraetcsi Ha OCHOBAHWW MUCbMEHHOIO 3aABeHMa KIneHTa yCTaHOB/IEHHOM
BaHkoM ¢OpMbl MM MO MHBIM OCHOBAHWSIM, MPEeAyCMOTPEHHbIM 3aKOHOAATENbCTBOM Poccuitckoi
depepaumm MM OroBopeHHbIM B caMoM [oroBope nMb60 B COOTBETCTBYIOWEM pa3fesie HacTOSWMX
EavHbix npaBun. [pekpalwleHve [oroBopa TeKylWero c4yeTta, J[oroBopa TeKyLEro cyeta C
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ncnonb3oBaHneM 6GaHKOBCKOWN KapTbl, [JoroBopa CpO4YHOro BKJ/aZa HABNSETCA OCHOBaHMEM Ang
3aKpblTNA COOTBETCTBYOLWENO CHETA.

2.24.1.1. baHk npuHuMaeT 3asBfneHue (obpauweHne) KnueHTa o0 pacTopxeHum [orosopa,
noctynmuewee B baHk cnegyrowmmm cnocobamm:

— B 3NeKTpoHHOM Buae no Cucrteme B0 B nopsiake, npeaycMoTpeHHoM orosopom ABO (pa3saen 8
EaviHbIX NpaBun);

— B 3JIEKTPOHHOM BUAE MO 3/IEKTPOHHOM No4YTe Ha oduuManbHbIN agpec 3/1IeKTPOHHOM NoYTbl baHka,
onybsmnkoBaHHbIN B MecTe obcnyxmBaHua KnueHtoB u Ha Calte baHka, npu ycrioBUK, 4TO
3asB/IeHMEe HanpaBAsieTcs C aapeca 3/1eKTPOHHOW nouTbl KnmeHTa, 3aUKCUMPOBAHHOIO B
ABTOMaTM3MpPOBaAHHOM 6AHKOBCKOM CUCTEME;

— Ha 6yMa)KHOM HocuTene NyTeM JIMYHOro NpeacTaB/ieHus B noAapasaeneHune baHka;

— Ha 6yMa)kHOM HocuTesne C HoTapuaabHbIM YA4OCTOBEPEHNEM MO NMOYTE Ha OPMLNABbHBIM NOYTOBLIN
agpec baHka, onybnnkoBaHHbIN B MecTe obcnyxuBaHmsa KnneHTtoB un Ha Cante baHka.

Mpu HanpaBneHnn KnneHToM B baHK 3asdBfieHMs O 3akpbiTum CyeTa No noyTte, B ciydyae
OTCYTCTBUSA 3aKIOUYEHHOro Mexay baHkoM un aaHHbIM KnuneHntom [Jorosopa ABO, HoTapuanbHoe
yOOCTOBEpPEHME TAaKOro 3asaB/ieHns He TpebyeTcss Npu yCI0BMKU, YTO OCTATOK AEHEXHbIX CpeacTB
Ha 3akpbiBaeMoM CuyeTe (NMpU HaAAM4YMWU) COrNACHO YKa3aHHOMY 3asiB/IGHUID MOANEXUT
nepeyncneHnto Ha NHo 6aHKOBCKWI CYET, BaAesbueM KOTOporo asnsetcsa KnumeHT.

YKasaHHble B HAacTOALWEM NoANYHKTe 3asB/eHuns (obpalweHuns) KnumeHTta, npuHsiTble bBaHkoM
B dopMe, OT/IMYHOM OT MPOCTOM MUCbMEHHOW, MPU3HAOTCA AOKYMEHTaMM, pPaBHO3HAYHbIMU
AOKYMEHTaM Ha 6YMa)KHOM HocuTene, noannCaHHbIM C06CTBeHHOpy‘-IHOl7I noAanucbio.

2.24.2. B cnyJae BBeaeHUs apbuTpaxKHbiM CyAOM B OTHOWeEHUM KnneHTa npoueaypbl peannsaymm
uMmyLlecTea, npuMeHsiemMon B Aene o 6aHKpoTcTBe, [OroBop pacTropraeTcs TO/IbKO Ha OCHOBaHWU
pacrnopsixeHuss (GWHAHCOBOro ynpasBAsloWero, YTBEPXAEHHOro peweHueMm (onpeaeneHnem)
apbuTtpaxHoro cyna B gene o 6aHkpoTcTee KnueHTa.

2.24.3. B cnydyae cmeptn Knunenta [orosBop CueTa pactopraetcd B MOMEHT OCYLLEeCTBIEHUS
BblNNaTbl AeHEXHbIX CPeACTB HacneaHuky (nepexmslieMy cynpyry) ymepwero KnmeHta co Cyerta,
yKasaHHoro B CBuaeTenbCTBe O npase Ha HacneacTtso (CeBuaeTenbCTBe O npase CO6CTBEHHOCTM Ha
Jonto B 06WeM COBMECTHOM MMYLLLECTBE CYNpyroB, BblAaBaeMOM NepexunslleMy cynpyry). B cnydae
€Cnun HacneaHMKOB Heckonbko, [loroBop CuyeTa pacTtopraeTcss B MOMEHT OCYyLLeCTB/IeHMS nocneaHen
BbIMAaTbl HacnegHUKaM.

C uenblo pacTopxxeHus [loroBopa Tekyllero cyerta/ [loroBopa Tekyllero cyeta 6aHKOBCKOW
KapTbl HacnegHWkoM (NepexuBliMM cynpyroM), B CBWAETENbCTBE O MpaBe Ha HacneacTso
(CBnaeTenbcTBe 0 NpaBe COB6CTBEHHOCTM Ha [0/0 B 06LIEM COBMECTHOM MMYLLECTBE CYMNpYyros,
BblAABAaEMOM MepeXMBLIEMY CYNpyry) KOTOporo AaHHble CuyeTa yKasaHbl, B MOMEHT MnocneaHew
BbINAaThl AEHEXHbIX cpeAcTB B BaHk npeAcTaBnsaloTCA 3asBNEeHMS O PAaCTOPXEHUW AO0roBOpPOB U
3aKkpbiTun CueToB. [lpeacTaBneHue 3asBNEHUsS O PacTopXeHuu [oroBopa CpPOYHOro BK/ada B
aHaNorMyHoOM crnyyae He TpebyeTcs, pacTop)eHue [JoroBopa BK/aAa OCYLUECTBASETCS B MOMEHT
CrncaHns AeHexXHbIX cpeacTB co CyeTa Bknaja.

B cnyyae Hanuuma y ymepuwero KnmneHta [orosopa AB0, ykasaHHbIn [JoroBop pacrtopraertcs
BbaHkoM B nopsake, ykasaHHOM B n.8.54 "[loroBopa AUCTaHLUMOHHOro 6aHKOBCKOro obcnyxmeaHms"

(pazgen 8).
2.25. OTBETCTBEHHOCTb CTOPOH

2.25.1. BaHK He HeceT OTBETCTBEHHOCTM 3a NOCAeACTBUSA UCNOJIHEHUSA PACNOPSXEHWUM, BblAaHHbIX
HEeYNnoOSIHOMOYEHHbIMU JIMLAMKW, B TeX C/ydaax, Koraa C WCrofib30BaHMEM MNpeayCMOTPEHHbIX
3aKoHoaaTenbCcTBOM Poccurickon ®epepaunm n JorosopoM npoueayp baHk He cMOr yCTaHOBUTb
daKkT BblAaYM pacnops>KeHUs HEYNONHOMOYEHHbIMU NMLaMM.

2.25.2. baHK He HeceT OTBETCTBEHHOCTM 3a NOCNeACTBUS HenosyyeHus nbo HeCBOEBPEMEHHOIO
nonydyeHms KnmeHtoMm oT bBaHka wHdOpMaunu, YyBeAOMSIEHUMW, [OKYMEHTOB BCleACTBUe
HenpeacTaBneHnss NMbo HeCBOEBpPeMEeHHOro npeacrtasneHns B baHk KnueHToM mHdopmaumu no
U3MEHEHWIO AaHHbIX, paHee npeacTaBfieHHbIX B BbaHK (B TOM uncie agpeca perncrpaunm nnm mecra
NpoXnBaHUsa, HoMepa MObunbHOro TenedoHa, agpeca 3/1eKTPOHHOM NoYTbl U T.M.). KNneHT HeceT
BCE PUCKMW, BbI3BaHHble HEAOCTOBEPHOCTLIO NpefocTaBfieHHbIX BaHky KnMeHTOM AaHHbIX, a Takxe
HeumsBelleHMeM (HecBOeBpeMeHHbIM u3BelleHneMm) KnuneHtom bBaHka 06 wu3MeHeHMM paHee
npeacTaBIEHHbIX AAaHHbIX.
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baHk He HeceT OTBETCTBEHHOCTM 3@ MNOCNeACTBUA Heu3BeLleHUs (HeCBoeBpeMEHHOFO
VIBBeIJJ,eHMﬂ) baHka KnueHTOM 06 M3MeHeHMW CBOEro HOMEpa MO6MNbLHOrO Teﬂed)OHa, BKNKO4as
BO3MOXHYI0 KOMOpOMeTauuto gaHHbIX KnueHTa.

2.25.3. baHK He HeceT OTBETCTBEHHOCTM 3a NocneacTesus ncnonb3osaHus Kogosoro cnosa KnmeHTa
TPETbUMKN NNLAMM BCrieacTeme HecobnogeHnss KnneHtom 0683aHHOCTM, yCTaHOBNEHHOM N.2.23.11
EanHbIX npaBun.

2.25.4. NHble NonoxeHuns OoTBeTCTBEHHOCTU CTOPOH YCTaHOBJ/IEHbI B COOTBETCTBYHOWMX pasgenax
EaonHbIX npasui.

PA3AEN 3. AOITOBOP TEKYLLEIO CHETA (AOIroBOP TC)

NOoPAAOK 3AK/TIOMEHUA [QOTOBOPA

3.1 OTkpbiTE U obcnyxmBaHue CueTa ocyuwecTBnseTrca baHkoM Ha ocHoBaHuu "[Jorosopa
Tekyllero cyeta" (Aanee no TEKCTY HacCTosLWero pasaena — Jjorosop).

3.2 [JoroBop 3akst4yaeTcs B COOTBETCTBUM C N. 2.5 n n. 2.6 EAMHbIX NpaBu/l.

3.3 [loroBop cuUMTaeTCs 3aK/II0UYEHHbIM C AaTbl OTKPbITUS CyeTa.

3.4 lpwn 3akntouveHnn [lorosopa nyTeM noanucaHmns KnneHToM 3asBNeHMs-aHKeTbl Ha 3aK/iloueHune
joroeopa Tekyuwero cyeta KnueHTt yBegomnsetrcs o6 oTkpbiTunm CyeTa nocpencTBOM MOAy4vYeHus
ak3eMnnapa 3asiBeHus-aHKeTbl, CoAepXallero OTMeTKM baHka 0 pekBM3UTax 3aK/lUYEeHHOro
Joroesopa n HoMepe oTKpbIToro Cyeta, NM60 MHBLIM CNOCO60OM, onpeaeneHHbIM B 3asBNEHUMN-aHKETe.

Mpwn 3akntodeHnn Jorosopa nocpeactsoM Cmucrtemol B0 nnu nocpeacTsoM akuenta baHKoM
odepTbl KnneHta 06 oTKpbITUM eMy TekyLlero cyeta KnmeHT yBeAOMNSETCS 0 3aKa4veHun JJorosopa
nytem pasMeweHus B JInuHoMm kabuHeTe KnmeHta B Cucteme B0 HOMepa u cTaTyca OTKpPbITOro
CyerTa.

3.5 3a oTkpbiTMe n obcnyxuBaHne Cueta baHk B3uMMaeT ¢ KnmeHTa nsiaty B COOTBETCTBUMU C
Tapudamu.
ONMEPALIMM NO CYHETY

3.6 Onepauun no CueTy NpoBOAATCS HA OCHOBAHMWM Haanexawmm ob6pa3oMm 0dOpPMIIEHHbIX
OOKYMEHTOB, COOTBETCTBYHOLMX TpeboBaHNSAM, YCTaHOB/IEHHbIM AECTBYOWMM 3aKOHOAATE/TbCTBOM
Poccuickon depnepaunn.

3.7 Mo CueTy oCyLecTBAAOTCA crieayolme onepaumm:

® 3a4YncneHune AeHeXHblX CpeacTs, NOCTYNUBLUKMX Ha CueTt KnmeHTta 6e3HanmnyHbIM nyTem mam nyTem
BHECEHUA Ha/IMYHbIX AeHEXHbIX CpeacCTB,

e [repeudncsieHMe 6e3Hanu4HbIX [EHEXHbIX CpeAacTB Mo pacnopsixeHuto KnuneHta (nepesoj
OEHEXHbIX CpeacTB);

® BblAa4a Ha/IMYHbIX AEHEXHbLIX CPeEACTB Ha OCHOBAHMM pacCnopsaXeHn4s KJ'IVIeHTa;

e crnncaHuve 6e3HanuMuHbIX [AEHEeXHbIX cpeacts 6e3 pacnopsxeHun KnuveHTa B ciaydasx,
npeaycMOTPEHHbIX 3aKoHOAATeNbCTBOM Poccuiickon depepaunm n EAMHbIMM NpaBunaMun, B TOM
ymncne n.3.8 Jorosopa;

® UVHble onepauuu B COOTBETCTBUM C PEXMMOM AaHHOro CueTta, YCTAHOBJIEHHbLIM AENCTBYOLWUM
3aKoHoAaTenbCcTBOM Poccuiickon ®degepaumn, HopMaTUBHbIMU AOoKyMeHTaMn baHka Poccuu.

3.8 KnueHT npegocTaBnsieT baHky npaBo 6e3 pacnopsixeHus KnveHTa (B nopsaake 3apaHee 4aHHOro
aKuenTa) NpouM3BOANTb CMUCAHUE IEHEXHBIX CPeAcTB co CueTa B cneayolmnx ciydyasax:

e OWKMBOYHOro 3a4MCNEHNS AEHEXHbIX CPEACTB, B TOM YMUC/le B pe3y/ibTaTe TeEXHNYECKON, CHETHOMN
OWKNBKM NN ONUCKK;

e yruiaTbl NnpuynTaroWwmxcsa baHKy npoueHTOB 3a NoJiIb30BaHUE AEHEXHbIMN CpeacTBaMy;
e OnjaTtbl KOMUCCMOHHOIO BO3HArpa>xaeHuns baHka B COOTBETCTBUU C TapmcbaMM;

e B roraweHwe 3af0/kKeHHOCTU KnueHTa nepefs BaHKOM MO WMHbIM A4OroBOpaM, 3aKOYEHHbIM
Mexay KnneHToMm n BaHkoM, B TOM YMC/e NO KPeAUTHbIM 0roBopaM, J0roBopam NopyunTenbCcTea,
B Cly4yasiX, ec/lin 3apaHee JAaHHbI akuenT npefycMOTpeH TakuMM foroBopoM (B nopsiake,
npeaycMOTPEHHOM COOTBETCTBYHOLIMM A0roBopoM) wunu ecnn KnneHtoMm odopmneHo BaHky
AOSITOCPOYHOE MOpPYyYEHUE Ha CnUCaHue;

® 0onnaTty UCNOJNIHUTENIbHbIX JOKYMEHTOB b0 MHKACCOBbIX nopyquvn?l YMNO/THOMOYEHHbLIX OPraHoOB,
BbICTABJZIEHHbLIX K CLIETY;
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e B WHbIX C/ly4YasxX, YCTAaHOBJ/IEHHbIX AENCTBYOLNM 3aKOHOAATENbCTBOM Poccuitickoi deaepaumu.

3.9 KnneHT MoxeT odopMUTb ANWUTENbHOE MOpy4YeHWe Ha OCYLLEeCTBJIEHWE CleaylowWmnx BUAOB
nepevyncneHns AeHexHblx cpeacts co Cyera:

e pasoBOro — B yKasaHHyo KMeHTOM AaTy nepeydyuncsieHuns, npeBbIatowyo TeKYLLYO AaTy;

e MEepuUoANYECKOro — B YKasaHHbI KnueHToM nepuod v (MNK) B 3aBUCMMOCTM OT YKasaHHbIX
K/IMeHTOM YC/OBUIA NepeYmnciieHms.

Mopsaaok n ycroBmst opopMAEHNS ANAUTENbHBIX NOPYYEHUN OTpakeHbl B MNpuaoxeHmnn N2 1 K
EavHbIM npasuniam.

3.10 Bblgaya HanM4HbIX AEeHeXHblIX cpeacTtB co CyeTta ocyuwecTensercd baHKOM Ha OCHOBaHWUKU
pacnopsixeHuna KnueHta B TeyeHue OnepauMoHHOro BpeMeHu paboTbl noapasgeneHus baHka ¢
yyeToM n.2.23.7 EanHbIX npasun.

CnuncaHune aeHexHbIX cpeacts co CyeTa ocyuwecTenseTcs baHkoM He no3gHee paboyero AHs,
cnenyowero 3a AHEM MOCTYN/IeHMs B BaHK COOTBETCTBYHIOLLEr0 pacyeTHOro AOKYMeHTa, B nopsiake
KaJieHAapHON oyepeaHOCTN NOoCTynneHns B baHk (cocTaBneHMss BaHKOM) pacUYeTHbIX JOKYMEHTOB.

3auncneHne p[eHexHblX cpeacTtB Ha CuyeT OCYyLeCcTBASEeTCA B Ppas3/iMyHble CpPOKU, B
3aBUCUMOCTU OT Cnocob60B BHECEHUS HaNW4HbIX NMb60 nepevyncneHuns 6e3HanmnyHbIX AEeHEXHbIX
CpeAcTB.

3.10.1 B cnyyae nepeyncnenms geHexHblX cpeacts Ha CyeT ¢ nHoro 6aHKOBCKOro cyeta KnuneHTa,
OTKpbITOro B baHke, mocpeacTtsoM ncnonb3oBaHusa Cucrtembl 60 nnbo B cnyyae odbopMaeHus
3adaB/IEHNUA O NEpeYUCneHnn pgeHexXxHbiX cpeactes npun NM4YHOM MnoceweHun nogpasaeneHusa
BaHka AeHexHble cpeacTBa nocTynatoT Ha CuyeT He Mo3gHee AHSA COBEpLUeHMS onepaunmu
nepevyncneHna geHEXHbIX CpeacTsB.

3.10.2 B cny4ae UCronb30BaHMS CUCTEM MNATEXEN N NEPEBOAOB AEHEXHbLIX CPeACTB, C KOTOPbIMU
BaHKOM 3aKntoYeHsbl AOroBOpbl Ha NpUeEM M nNnepeBoa AEHEXHbIX CPeEACTB Ha CYHETA CbVIBW-IGCKVIX
WL, 3a4uncriieHne AeHeXHbIX cpeacTs Ha CueT ocyulecTBnsgeTcs B cpok oT 1 (ogHoro) ao 3
(Tpex) pabounx gHel nocne CoBepLUIEHUS onepaumn BHECEHUS HATMYHbIX AEHEXHbIX CpeacCTB.

3.10.3Mpn BHeceHUW [eHeXHbIX CpeacTB MNOCpeacTBOM nepeBoda AeHeXHbIX Cpeacts ¢
NCNONb30BaHMEM CUCTEMbI AUCTAHLMOHHOIO 6aHKOBCKOro ob6cnyxunsaHmsa 6aHKOB-NapTHEPOB
WU Yyepes CeTU niaTeXHblX TEPMUHASOB, a TaKXe B C/lydyae nepesoja AeHEeXHbIX CpeacTB Co
cyeta KnueHTa, OTKpbLITOro B ApyroM 6aHKe, 3ayncneHne AeHeXHbIX cpeacTB Ha Cuet
OCYLLEeCTBNSETCA B CPOK He no3gHee 3 (Tpex) paboumx AHen CO AHSA BHECEHMSA HANUYHbIX
AEHEeXHbIX CpeAcTB A1 OCyllecTBfeHus nepesoga 6e3 OoTKpbITUA cuyeTa/ CO AHS CnMCaHuUS
OEeHeXHbIX CpeAcTB CO cyeTa, OTKPbLITOro B ApyroMm 6aHKe (Npuv YCnoBUU KOPPEKTHOIO
yKasaHus pekBusutos Cueta KnueHTta).

3.11 Tpu 3auucneHmn Ha CueT KnueHTa AeHeXHblX CPeAcTB B BasoTe, OT/IMYHON OT BastoThl
Cueta, baHkOM ocyuwecTBnsgetTca 6e3HanuMyHaa KOHBepcus (KoHBepTauus) no Kypcy baHka,
OeNCTBYyoWeMY Ha AeHb NpoBeAeHUs onepaunn baHkoM.

3.12 TlpoueHTbl 3a NoNb30BaHMe AEeHEXHbIMU CpeacTBaMm, Haxoaswmmmcs Ha CueTte, baHKOM He
Ha4yncnarwTca U He BblNJ1a4YnMBAKOTCA, €C/IM MHOE HE YCTaHOBJIEHO TapVICbaMVI nnéo oTAe/IbHbIM
cornaweHuem CTOpOH.

3.13 Tlpu Bblgaye HaNUUHbIX [AeHeXHblIX cpeAcTB co Cueta KnueHT o6a3yetca npuHMMaTb
Ha/IMYHblE AEHEeXHble CpeacTBa B Kyrniopax U MoHeTax, uMewwmxcs s baHke.

norPAAOK OCYLLECTBJIEHUA NMEPEBOAOB AEHEXXHbIX CPEACTB CO CHETA

3.14 [o ocylwecTBneHus nepesoda AeHeXHbIX cpeacts co Cueta baHk npepoctasnsieTr KnmeHty
BO3MOXHOCTb O3HaKOMJIEHUA C YC/IOBMSAMU OCYLLECTBJSIEHUMA TaKoro rnepeesoja, B TOM 4yucne, C
pasMepoM W NOpPAAKOM B3MMAaHUSA KOMWUCCUOHHOrNO BO3HarpaxgeHud baHka, C NOpAAKOM
onpeaeneHnsa Kypca KOHBepTauumu B Criyyae pasfnumuunsg BankoTbl nepesoga W BantoTbl CyeTa, C
nopsaKoOM nMpeabsBAeHUS MPeTeH3Mn W AO0CTYNHbIMM cnocobamum cBsA3M € baHkoM, nyTem
onybnukoBaHmna Ha CalTe BbaHka M pa3MelleHuMss B KIIMEHTCKOM 30He noapasaeneHusa baHka
HacToAwmMx EgmnHbix npasun n Tapndos, a Takxe NocpeacTBOM MpeacTaBNeHMs COOTBETCTBYOLWEN
nHpopmaumnm KnueHty B JInyHOM kKabuHeTe Cuctembl OABO - npu Hannuum [orosopa [ABO,
3aKto4eHHoro Mexay baHkoM n KnmMeHToM B COOTBETCTBUU C pasaenoM 8 EaMHbIX npasui.

3.15 Mpn NpueMe K UCMOSIHEHUIO pacnopsaXeHusa KnneHta o0 nepesode AeHEeXHbIX cpencts baHk
YAOOCTOBEPAETCA B MNpaBe KnueHta - nnaTtenblimka pacnopsaXxaTtbCAa AEHEXHbIMU CpeacCTBaMy,
npoBepAEeT PpPeEKBU3NUTblI NepeBoAa, AOCTAaTOYHOCTb [AEHEXHbIX CcpeactB Angd MCNOJTHEHUA
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pacrnopsi)keHusi, a TakXe BbIMOMHAET MHble Mpoueaypbl MpMeMa K UCMOSIHEHUIO PaCMOpsXeHUN,
npeaycMoTpeHHble 3aKoHOAATENBCTBOM Poccuiickon deaepaumn.

3.16 bBaHK He npuMHMMaeT pacnopsXeHue KnueHTa K UCNOMHEHUIO B C/lydae ec/in npaBo KineHTa
pacnopsXaTbCs AeHEXHbIMU CPeACTBaMM, HaxoasdwmMMmcs Ha CueTe, He yAOCTOBEPEHO, WM ecnn
PEKBU3UTbI MNepeBoAa HE COOTBETCTBYIOT YCTAaHOB/IEHHbIM 3aKOHOAATENbLCTBOM Poccuitckoit
depepaumn TpeboBaHMAM, a TakXe B C/lydyae HeAoCTaTOUHOCTU JIEHEXHbIX cpeacTB Ha Cuete. Mpu
3ToM BaHk yBegomnsieT KnueHTa 06 3TOM He Mno3gHee [AHS, Cleaylowero 3a AHEM MoJlyyeHus
pacnopsxeHusa KnveHTa:

3.16.1 Mpn npeacraBneHnn KnneHToM pacnopsixkeHmss Ha 6yMaxXHOM HoOcuTesne YyKasaHHoe
pacrnopsiXeHue He NpuHUMaeTcs 1 Bo3BpaluaeTcs KNneHTy ¢ npocTaBaeHneM aaTtbl BO3BpaTa,
oTMeTkn BaHKka 0 npuymHe Bo3BpaTa, wTamna baHka v NoANMCKM YMOSHOMOYEHHOro auua
baHka;

3.16.2 Mpn HanpaBneHnn pacnopsxeHmsa no Cucrteme [BO ykKasaHHOE pacrnopsXXeHue He
NCNonHaeTcs ¢ yBegomneHmeMm KnmeHTa o ctaTtyce oTMeHbl (HEBbINOMHEHUS) onepaunm.

JOCTaTOUYHOCTb AEHEXHbIX CPeACTB, Haxoaswmnxca Ha Cuete KnueHTa, A1 UCNOSIHEHUS ero
pacnopsixxeHus onpeaensercds baHKoM B nopsiake, YCTaHOB/IEHHOM HOPMaTMBHbLIMKM akTamMun baHka
Poccun.

3.17 bBaHk noateepxpaeT KnneHTy npmeM K UCNOAHEHUIO pacnopsixeHuss KnueHta o nepesoae
OeHexXHbIX cpeactB co Cyeta B nopsiake, NpeayCMOTPEHHOM 3akKoHoAaTeNbCTBOM Poccmickomn
depepaumn nnm Jorosopom:

3.17.1 TpueM K UCMOAHEHUIO pacnopsxeHna KnueHta Ha 6yMakHOM HocuTene noaTBepXKAaeTcs
nocpeAcTBOM MPOCTaBJ/IEHUSA AaTbl NpueMa ero K UCnosiHeHuto, wrtamna baHka v noanucum
yrnonHoMouyeHHoro nuvua baHka v Bo3BpaweHus KnneHTy 3K3eMnispa pacrnopsiXXeHus B
nopsigke, ycrtaHoBneHHoM bBaHkoM, He no3gHee pabouyero AHA, crneaylowero 3a AHeM
NOCTYMJIEHNSA pacnopsXeHus B baHk;

3.17.2 MpneM K ncnosHeHuto pacropsi>keHnsa KnueHta B 2N1eKTPOHHOM BMAE, HanNpas/€HHOro o
Cucteme B0, noareBepxaaeTcsa B nopsake, npeaycMorpeHHoM [Jorosopom ABO (paszen 8
EanHbix npasun).

3.18 bBaHk noaTeepxaaeT KanMeHTy ncnosiHeHne pacrnopsxeHus KnveHTa o nepesoje AeHEeXHbIX
CpeacTB B Nopsigke, NpeayCMOTPEHHOM 3aKoHoAaTelbCTBOM Poccuickon ®egepaunn n [JoroBopom:

3.18.1 cnonHeHue pacnops>xeHnsa KnveHTta Ha 6yMaxxHOM HOCUTENe NOATBEPXAAeTCs NoCpenCTBOM
npeacrtasneHns KrneHTy 3K3eMnaspa WMCNOSIHEHHONO PacrnopsXeHus C yKasaHuveM Aathl
WCNOMTHEHUSA, NpoCcTaBfeHneM WTtamna baHka n noanMcK ynonHOMOYeHHOro nuua baHka. Mpu
3TOM wWwTamMnoM baHKka MOryT OAHOBpPEMEHHO MOATBEPXAATbCA MPUEM K MUCMOSHEHMUIO
pacrnopsixeHus Ha 6yMaxKHOM HOCUTeNe N ero UCNoSIHEHUE;

3.18.2 VicnonHeHue pacnopsiXeHusa KnueHTa B 3/1eKTPOHHOM BuAe, HanpasieHHoro no Cucreme
OB0, noaTeepxaaeTcsa B nopsake, npegycMmotrpeHHoMm JorosopoM ABO (pasgen 8 EAMHbIX
npaswun).

NcnonHeHne BaHKOM pacnopsxeHun KrnueHTa Takxe noATBepxaaetca baHkoM nyTem

OTpaXKeHUs coBepLUeHHbIX onepauuni B Boinucke no Cuyery.

3.19 TllepeBofg AeHEXHbIX CpeACTB OCYLWECTBASeTCS B CpPOK He 6onee 3 (Tpex) pabounx aHemn
HauyMHas Co AHS CMMCaHMS AEHEXHbIX cpeacTB co Cueta KnuneHTa.

3.20 PacnopsixeHue KnneHTta 06 ocyLlLecTBNeHMM nepeBoda AEHEXHbIX cpeacTB co Cueta MOXeT
6bITb 0TO3BaHO KnmeHTOM [0 HacTynneHums be30oT3bIBHOCTM nepeBoja AEHEeXHbIX CpeacTB Ha
OCHOBaHuMK 3asBneHnMs 06 oT3biBE B 23/IEKTPOHHOM Buge wuamM Ha 6yMaxHoM HocuTene,
HanpasJsieHHOro B baHk B nopsiake, NnpeayCcMOTPEHHOM 3aKoHoAaTeNbCTBOM Poccuiickon ®eaepaumn,
a Takke JlorosopoM 16O - B cny4dae npeacrasnenHms KnmeHToMm B baHK yKa3zaHHOro pacrnopsXeHus
nocpeactesom Cucremnl 60.

3.20.1 be30T3bIBHOCTb pacnopsixeHus KnveHta 06 ocywlecTBieHnM nepesoa AEHEXHbIX CPeacTB

co CyeTa HacTynaeT C MOMEHTa CNMcaHus AeHeXHbIX cpeacts co Cueta KnueHTa.

3.20.2 Be30T3bIBHOCTb NMepeBoZa AEHEXHbIX cpeacTB co CueTa B 6I0AXETHYI0 cUCTEMY PoccuitcKoi
denepaumm HacTynaeT C MOMEHTa MpeacTaBneHus KnneHToM B BaHK pacrnopsixeHus o
nepeBofle AEHEXHbIX CPeACTB MpU YCIOBUW AOCTAaTOYHOCTU AEHEXHbIX CPeACTB AN €ero

MCMOJTHEHUA.
3.20.3 BaHK He nosgHee pa60L|ero AHA, cnegyruwero 3a AHEM NOCTYNNIEHUA 3aABIEHUA 06 oT3bIBE,
Hanpasndetr KnuveHTy - OTnpaBuUTeNo pacnopsaXeHus yBeaoMsieHUe 06 oT3bIBE B

JIEKTPOHHOM BWMAE WM Ha 6YMa)KHOM HOCcuTene C YyKa3aHuneM p[Aatbl, BO3MOXHOCTU
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(HeBOBMO)KHOCTVI B CBA3W C HACTynJEeHUEM 6€30T3bIBHOCTU nepeBoda AEHEXHbIX Cpe,U,CTB)
OT3blBa pacrnopsaXXeHus.

3.20.4 3asBneHne 06 OT3bIBE C/YXWUT OCHOBAHWEM Ana Bo3Bpata (aHHYIMPOBaHUSA) BaHKOM
pacrnopsiXeHus.

3.21 bBaHK Npu HanMunum TEeXHUYECKON BO3MOXHOCTWM MNpeaocTaBAsieT yC/ayry no nepesoay WU
3aUYNCNEHNIO AEHEeXHbIX CcpeAcTB Ha OaHKOBCKMMA CYeT nosiyyatens no HoMmepy TenedoHa
nonydaTens, SBNAOWEMYCS MWAEHTUPUKATOPOM, KOTOPbIM MO3BOASET OAHO3HAYHO YCTAaHOBMUTL
HoMep 6aHKOBCKOro cyeTa nosyyaTtesis, 1 N0 MHOW MHdOopMaL MK O nonydaTene.

KnueHT cornawaercsas C WCNojb30BaHWMEM ero Homepa TenedoHa, 3aUKCMPOBAHHOIO B
ABTOMaTM3MpOBaHHOM O6aHKOBCKOM cucTeMe, A8 OAHO3HAYHOro YyCTaHoB/ieHMs Homepa CueTa
KnueHTa, B Lensx 3auncneHns baHkoM AeHexHbIX cpeacTB Ha CueT KnuneHTa.

MepeBoabl N0 HOMepy TenedpoHa B BbaHKe OCyLLeCcTBNSAITCS:
— BHyTpu BaHka Ha Cueta apyrux KnueHtos baHka;

— B WMHble KpeaAUTHbIE OpraHmn3aunn Ha 6aHKOBCKME cyeTa d)VI3VI‘-I€CKVIX nny - € NCrnoJjib3oBaHNEM
CBIl.

Ycnosusa ocyLecTB/ieHUS NepeBOA0B AEHEXHbIX CpeaCcTB € ucnonb3osaHnem CBI1 oTpaxeHbl
B MpunoxerHun N2 4 kK EANHBLIM NpaBunam.

3.22 TMpu akuente KnuMeHTa - nnaTtenblunka TpeboBaHMe nMosiydaTenss AEHEXHbIX CpeacTs
NCMNOJTHAETCS B CYMMe aKuenTa nnaTenblinka.

B cnydae uvactudHoro akuenta KnueHTa - nnatenbuwmka baHK ykKa3blBaeT Ha 3TO Npu
noATBEPXAEHUU NOoNydaTeENO CPpeACTB UCMOJTHEHUA €ro Tpe6OBaHVIFI.

Mpu oTkase KnuveHTa - nnaTtenblwyMka OT akuenTa WX HEMNoMyYeHUM aKuenta B
YyCTaHOBMIEHHbIN CPOK TpeboBaHWe nosy4vaTesiss CpeAcTB NOANEXUT BO3BpaTy Mosy4vaTesnto CPeAcTB C
yKa3aHWEM MpUUYUHbI BO3BpaTa.

Mpu noctynneHmnn TpeboBaHms nonyyaTens cpeacTs € 3apaHee faHHbIM akuenTtom KnmneHTa -
nnaTtenbuwmka baHk npoBepsieT cooTBeTCTBME TpeboBaHMs nosyyaTens cpeacTtB yC/I0BUSM 3apaHee
AaHHoOro akuenta KnueHTa.

Mpu cooTBeTCTBMU TpeboBaHMsS MonydaTens CPeAcTB YC/I0BMSM 3apaHee AaHHOro akuenTa
KnueHTa - nnaTenbliMKka OHO UCMOJIHSIETCS B CYMMeE M B CPOK, KOTOpble NpesyCMOTPEHbI YC/TOBUSMU
3apaHee AaHHOro akuenta KnueHTa.

Mpn HecooTBETCTBUM TpeboBaHMS Nony4vaTenss CpeacTB YC/I0BUSIM 3apaHee AaHHOro akuenTa
KnueHta - nnaTenblinka WAM HEBO3MOXHOCTM MX NpoBepkn baHk BoO3BpallaeT TpeboBaHue
nony4vaTtens cpeacts 6e3 ncnosnHeHunsa, ecnm JorosopoM (AM60 MHBbIM AOKYMEHTOM WU OTAESbHbIM
coobuleHMeM, coaepXalWmMM 3apaHee AaHHbl akuenT KnmeHnTta) He npepycMoTpeHa 06593aHHOCTb
BbaHka B yKa3zaHHOM cC/iy4ae 3anpocuTb akuent KnueHrTa.

BaHk HanpaBnsetr KnueHTy - nnaTenbluKy yBeAoM/eHMe 06 MWCNoNHEHUW TpeboBaHus
nony4yaTtens cpeAcTB HE NO3AHEE AHS, CNeAYIOLEro 3a AHEM UCTIONTHEHUS.

3.23 bBaHK ocyulecTBnsieT NpoBepPKY HaANunA NMPU3HAKOB OCYLLECTBIEHMS MepeBoda AEHEXHbIX
cpeacTsB 6e3 0o6poBONbLHOrO cornacus KnneHta B nopsake, yctaHoBieHHOM BaHkoM Poccumn3:

— [0 MOMEHTa CnncaHunsa AeHeXHbIX cpeacTs KnueHTa - B cnydyae nepesoja LEHEeXHbIX CPeacTB C
ncnonb3oBaHmnem CbI1;

- npu rnpuemMe K WCMNOJIHEHUIO pacnopsaxeHua KnueHta - npu OCYLEeCTBJIEHUW repeBoda
AEHEXHbIX CPeACTB B UHbIX Ciy4dadax.

3.23.1 lNpwu BbiiBNeHNU coBepiaeMon no Cuety KnneHta onepaumm, COOTBETCTBYIOLWEN NpU3HaKam
OCyLlecTB/IeHUS nepeBoAa AeHexXHblX cpeacts 6e3 pobpososbHOro cornacusa KnuveHta (3a
WUCKOYEeHMeM onepaunuuM nepesofa [AeHeXHbIX CpeacTB C  ucnonb3oBaHuem CBIM), bBaHk
npuocTaHaBAMBaeT NpUEM K UCMONHEHUIO pacnopsixeHus KnneHta Ha 2 (ABa) KaneHAapHbIX AHS.

5 [eitctBue n. 3.23, nn.3.23.1-3.23.8 EAWHbIX MpaBui He pacnpoCTPaHSIETCS Ha C/lyYan OCYLLECTB/IEHUSI MepeBOAOB
LEHEXHbIX CPeACTB, SABNAOWMXCA 3apaboTHON NnaTon n (M) MHBIMW AOX0AaMMU, B OTHOLLEHMM KOTOPbIX 3aKOHOAATEIbCTBOM
06 MCMONHUTENbHOM MPOM3BOACTBE YCTaHOBMIEHbI OFpaHUYEHWUS pa3MepoB YyAepXaHWsi, @ TakXe MepeBoAOB [AEHEXHbIX
CpeacTB, ABASIOWNXCS AOXOAAaMUN, Ha KOTOPble He MOXeT 6biTb 06palleHo B3blCKaHne
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Mpu BbISBJIEHUN NEPEBOAA AEHEXHbIX CPEACTB C UcMosib3oBaHMeM CBIl1, COOTBETCTBYIOLLENO
NpU3HaKaM OCYLLECTB/IEHNS NepeBola AeHEXHbIX cpeacTs 6e3 Ao6poBosibHOro cornacus KnneHTa,
BaHk oTKa3biBaeT B COBEPLUEHUM COOTBETCTBYIOLLENO NepeBoaa.

3.23.2Mocne BbIMONHEHUS OENCTBUIM, YKasaHHbix B M. 3.23.1 EauHbix npasun, baHk
He3amMennTenbHO yBeaomnseT KnuveHTa O TakOM MNpMOCTaHOBIEeHMM NmMbBO OTKase AOCTYMHbIM
cnocoboM B COOTBETCTBMU C uMmetowenics y baHka nHgpopmMaumen ansa cessm ¢ KnneHTom B nopsiake,
npegycMmoTpeHHoM n. 2.11 EavHbIX npaBua, C npeaocrtaBieHmemM nHdopMaumn:

1) o Bo3MoXxHOCTM KnueHTa noaTBepAnTb pacnopsixeHme He no3gHee 1 (ogHOro) KaneHAapHOro
OHS, crefylowero 3a AHeM MNpUMOCTaHoBAeHMs BaHKOM npueMa K WCNOSIHEHWID YKa3aHHOro
pacnopsiXXeHus, AOCTYMHbIM CNnocoboM C WCNOAb30BaHWMEM OdUUMANBHONA KOHTAKTHOM
nHdopmauumn baHka, ykaszaHHoW B pasgesie 12 EauHbix npasun n (Mnn) onybaMKOBaAHHOM Ha
Cante baHka, wnu, B cnydae oTkasa baHka B coBepweHun KineHTOM onepauumnm nepesoaa
OEHEeXHbIX CcpeacTs C wmcnonb3oBaHmeMm CBI, - 0 BO3MOXHOCTM coBepweHus KaneHToMm
MOBTOPHOWM onepaunn, coaepXawen Te e peKBU3UTbl nonydatens (nnartenbwmka) n Ty Xe
CyMMy nepeBoja (Aanee - NOBTOpHas onepaums), cnocobamm, NnpenycMoTpeHHbIMU [ OroBOpOM;

2) 0 peKkoMeHAauMsIX MO CHUXEHUI0O PUCKOB MOBTOPHOIO OCYLLECTBJIEHMS MepeBoAa AEHEXHbIX
cpeacts 6e3 fobposonbHOro cornacusa KnmeHra.

3.23.3 baHk npu npegoctaBneHnn KnuneHty wmHdboOpMaumm B COOTBETCTBUM C M. 3.23.2 EAMHbIX
npaswu/, BNpaBe B AOMOJIHEHME K MOATBEPXAEHUIO B COOTBETCTBMM C noanyHKTOM 1) n. 3.23.2
3anpocnTb y KnneHTa vHdopMauuno, 4TO NepeBos AEHEeXHbIX CPeACTB He SBNsSeTCs nepeBoaoM
AeHeXHbIX cpeacts 6e3 pobposonbHoOro cornacus KnaueHnta, wn (unu) HanpasuTb KiueHTy
MHpOpMaUMK O HeobxoaMMOCTM COBEpWMUTb MNOBTOPHYK oOnepauuto  crnocobom, KOTOpbIi
npeaycMoTpeH [JorosopoM, 1 KOTOPbIN yKa3aH baHKoOM.

3.23.4 Ecnn nHoe He npepgycMoTpeHo n. 3.23.6 EauHbIX npaswuna, npuv noayvyeHun oT KinumeHTa
NOATBEPXAEHNSA PACNOPSXKEHUA WAN  OCYLLUECTB/IEHUN [OENCTBUMA MO coBeplweHuto KnneHToMm
NOBTOPHON onepaumn baHK He3aMenIUTesIbHO MNPUHUMAET K UWCMOJSIHEHMIO MNOATBEPXAEHHOEe
pacnopsxeHune KrnuveHTa uWAM coBepliaeT MOBTOPHYK onepauuto, nNpu  OTCYTCTBMW  WHbIX
YCTaHOBJMIEHHbIX 3akoHoAaTenbCTBOM Poccuiickon ®degepaunmm OCHOBAHMM He  MpuUHUMaTh
pacnopsxeHne KnmeHTa K NCNOSTHEHUIO.

3.23.5Mpu HenonydeHnn oT KnmeHTa noATBEPXAEHUA pacrnopsxeHus u (unu) wmHdbopMaumu,
OOMNOJIHUTENbHO 3anpoWEHHOM B COOTBETCTBMM C N.3.23.3 EAMHbIX npaBwui, YyKas3aHHoe
pacnopsiXXeHne CYUTAEeTCA He MNPUHATbIM K MWCMOSIHEHMIO, @ MpU OCYLWEeCTBAeHUU AeNUCTBUN Mo
coBepleHuto KnneHToM MOBTOPHOM onepaumu cnocobom, He npeaycMOTpeHHbIM [JoroBopoMm, Mau
MHbIM, YEM yKa3aHHbIN B COOTBETCTBUM C N.3.23.3 baHKOM, crnocoboM mn (Mnun) rnpu HENOAYUYEHUMN
MHdOpMaLnmM, 3anpoleHHOW B COOTBeTCTBMM C n.3.23.3, MNOBTOpHas onepauns cyuTaeTcs
HeCoBepLIEHHOMN.

3.23.6 B cnyvae, ecnn, HecMoTpsa Ha HanpasfieHne KnneHToOM MoATBEPXKAEHUS PaclopsXXeHUs Unu
ocyllecTB/ieHne AEeNCTBMI MO COBEpPLUEHMIO MOBTOPHOM onepaunn, baHk nonyymn ot baHka Poccum
MHdopMaunio, coaepxalyocs B 6a3e AaHHbLIX O C/lyvasX M MonbITKax OCyLWEeCTBNEHUS NEPEBOAOB
AEeHeXHbIX cpeacts 6e3 gobpoBonbHOro cornacmsa Knuenta, baHkK npuocTaHaBnvBaeT npueMm K
WMCNONHEHWNIO MOoATBEPXAEHHOro pacnopsikeHus KnuveHTa Ha 2 (4Ba) KaneHAapHbIX AHA CO AHS
HanpasnieHnsa KIneHToM NOATBEPXKAEHUS PacrnopsXXeHUs Un OTKasbliBaeT B coBeplieHnn KnneHTom
NOBTOPHOM onepaumn. BbaHk A[OCTYNHbIM CNOCO60OM B COOTBETCTBMW C uMelwencsa y baHka
nHdopmaumnen ana ceasm ¢ KnveHToM B nopsake, npeaycMoTpeHHOM n. 2.11 EAMHbLIX npasun,
He3zamenuTenbHO yBegoMmnseT KnmeHTa O MpUOCTAHOBAEHUMWM MpuveMa K UCMNOSTHEHUIO
NOATBEPXAEHHOro pacnopskeHus KnueHta unm o6 oTkase B coBeplleHun KineHTOM nOoBTOPHOM
onepauuMm C YyKasaHUMeEM [MpUUYMHBI Takoro npuocTaHoBneHns (OTKasa) W Ccpoka Takoro
NPUOCTAHOBMIEHNS, @ TakXe O BO3MOXHOCTU coBeplieHuns KnuMeHTOM nocneaytowen noBTOPHOM
onepauuu.

B cnydyae npuocTtaHoOBNEHUS MNpueMa K MCMOAHEHUIO MOATBEPXKAEHHOrO0 pacrnopsiX)XeHus
KnueHTa B COOTBETCTBMM C nepsBbiM ab3aueM HacToswero MnyHKTa no ucredyeHum 2 (ABYX)
KaneHA4apHbIX AHEN CO AHS HamnpaBneHus KNMeHTOM NOATBEPXKAEHMS PAacnopsXXeHUs B COOTBETCTBUM
C noanyHkToM 1) n. 3.23.2 EAMHbIX NpaBun BaHK He3aMeanuTenbHO MPUHMMAET K WUCMOSIHEHUIO
noaTBepXAeHHoe  pacnopsbxeHne  KnueHTa npu  OTCYTCTBUM WHbIX  YCTAQHOBJIEHHbIX
3aKoHoAaTenbCTBOM Poccuiickon ®depepaunm  OCHOBAHWI  He MNpPUHMMaTb MNOATBEPXAEHHOE
pacrnopsixeHue KnveHTa K UCNOSHEHUIO.

B cnyuyae oTka3a B coBeplueHUn KnneHTOM NOBTOPHOM onepauum B COOTBETCTBUU C NEPBbIM
ab3auem HacToswero nyHKTa Mo ucrevyeHun 2 (ABYyX) KaneHAapHbIX AHEN CO AHS OCYLLEeCTBIEHUS
OENCTBMI NO coBepweHnio KnneHTOM MOBTOpPHOM onepaumu baHK coBepllaeT MnocaeayroLlyro
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NOBTOPHYI0 onepauuio KnneHTa npu OTCYTCTBUM MHbIX YCTAHOBJIEHHbIX 3aKOHOAATE/IbCTBOM
Poccuiickon ®eaepaumm 0OCHOBaHUIA He COBeplIaTh Nocneayllyo NOBTOPHYO onepauuio KnneHTa.

3.23.7 B cnyyae wucnosnHeHus baHkoMm pacnopsbkeHms KnueHTa 06 ocCywecTB/ieHMM MepeBoaa
OEHEeXHbIX CpeaCTB WM COBEpLIEHUS MepeBoAa AEHEXHbIX CPeACcTB C ucrnonb3oBaHuem CBI,
COOTBETCTBYIOLLEro NpM3HakaM OCYLLECTBNEHNS NMEpPeBOAa AeHEeXHbIX cpeacTB 6e3 4o06poBONbLHOIO
cornacua KnueHta, nocne nonydveHus ot baHka Poccum unHdbopmauumm, cogepxaierica B 6ase
AAHHbIX O C/Ty4Yasx M MonbITKaxX OCyLWeCTBAEHNS] MEPEBOAOB AEHEXHbIX CpeacTB 6e3 406pOBOLHOIO
cornacmsa KnueHta, B HapyweHue TpeboBaHuii dhenepanbHOro 3akoHa ot 27.06.2011 N2 161-®3 "O
HauUMOHaNbHOM NaTexHou cncteme", baHk, obcnyxumBawwmn KnmeHTa - nnaTtenblimka, BO3MeLlaeT
KnueHTy cyMMy nepeBoaa AEHEXHbIX CPeACTB WM NepeBOLa AEHEXHbIX CPeACTB C UCMO/Ib30BaHMEM
CblN 6e3 pobpoBonbHoOro cornacua KnueHta B TedeHume 30 (TpmauaTtu) KaneHOAPHbIX AHEN,
cnefyowmx 3a AHEM MOJIlyYeHUs COOTBETCTBYOWEro 3aseneHns KnmeHTta.

MpusHaHne  onepauuMm  coBepweHHoOn 6e3  pgobpoBosnbHOro  cornacus  KnueHTa
ocyuwectBnserca baHkOM no wutoram npeTeH3MoHHON paboTbli, MpoBEAEHHON B COOTBETCTBUM C
TpeboBaHMSAMM BHYTPEHHMX HOPMaTMBHbIX AOKYMeHTOB baHka u 3akoHoaaTesnbCcTBa Poccuiickomn
depepaumnn.

3.23.8 baHK He HeceT OTBeTCTBEHHOCTU nepen KnneHToM 3a ybbITKM, BO3HMKLWIME B pesynbTaTte
Hagsexawero wucronHeHuss TpeboBaHui degepanbHOro 3akoHa oT 27.06.2011 N2 161-®3 "O
HauMOHANbHOW NaaTeXHon cucteme".

NOPAAOK PACTOPXEHUSA AOrOBOPA
3.24 [oroBop pacTopraeTcs B COOTBETCTBUMU C M.2.24 EAnHbIX Npasui.

3.25 C mMomMmeHTa pacTtopxeHusa [orosopa baHKk npekpawaeT MNpuvHMMAaTb K WCNOJIHEHWUIO
pacrnopsixeHus KnueHTa, npekpawaeTr 3a4yucnatb Ha CuyeT nocTynalwwue AeHeXHble CYyMMbl U
BO3BpallaeT UX B agpec oTrnpaBuTens.

3.26 OcTaToK AEeHEeXHbIX CpeAcTB Ha 3akpbiBaeMoM CuyeTe B nepuon A0 uctedyeHums 7 (cemn)
KaneHaapHbIX LI,HeVI nocne nony4vyeHuma baHkoM 3asaBneHnsa KnueHTta BblAAQETCA KJ'Il/IeHTy HaJIMYHbIMU
yepes Kaccy baHka n1Mbo nepeuncnsaeTcsa Ha Apyron CYeT No YKa3aHHbIM B 3as9BNIEHNUM PEKBU3UTAM.

3.27 TlpekpalweHne [loroBopa He BriedeT MpekpaweHns o6sa3aTenbCTB MO B3amMopacyeTam
CTOpOH U1 BO3MeleHUo YO6bITKOB, BO3HMKLWIMX A0 MOMEHTa pacToOpXeHus. HeucnonHeHHble
obsazatenbctBa KnueHTta no BbinfaTe BO3HarpaxaeHus 3a akTuiyeckn okasaHHble BaHKoM ycnyru
[0 MOMeHTa pacTop>XeHusa [loroBopa, COXpPaHAKTCA nocse pacTopXeHus [orosopa A0 MOMEHTa
NMOSTHOIO UX UCMNONMHEHUS KNUeHTOoM.

PA3JEN 4. LOrOBOP TEKYLUEIO CYETA C UCMOJIb3OBAHMEM BAHKOBCKOM
KAPTbI (AOINOBOP TCBK)

NOPAAOK 3AKJ/IFOMEHNA AONOBOPA

4.1 OTkpblTEe U obcnyxunsaHune CueTa KapTbl B LUensx BbiMyCKa W UCMOAb30BaHMa KapTbl
ocyuwlectBnsieTcs baHkoM Ha ocHoBaHuKM "[lJoroBopa TeKyLlero cyeTa C MCrnosib3oBaHMeM 6aHKOBCKOM
KapTbl", KOTOPbIM 3aKNo4YaeTcss B COOTBETCTBUM € M. 2.5. n n. 2.6. EanHbIX NpaBun (4anee no TeKcTty
HacTosdwero pasgena - [loroBop), U B COOTBETCTBUM C denepanbHbiM 3aKOHOM OT 27.06.2011
N 161-®3 "O HauuoHanbHOM nAaTexXHoh cucrteme" npeacrasnser coboir poroBop 06
NCNONb30BaHUM DNEKTPOHHOro cpeacTea nnatexa (Kapthbl).

[o 3akntoveHns Jorosopa baHk nHdbopmmnpyet Knnenta 06 ycnosusix ncnonbsosaHmsa Kapr,

B TOM 4uC/e O BO3MOXHbIX OrFpaHuyeHusax crnocoboB M MeCcT MCNosb3oBaHus KapT, ciaydasx
NOBbILLEHHOr0 pMcKa ncnonb3oBaHmsa KapT nyteM onybnukoBaHusa Ha CainTe baHka 1M pa3melleHuns
B K/JMEHTCKOW 30He nogpasgeneHus baHka cooTBeTcTBylowen mHdpopmaumm, EAMHBIX npaBun u
Tapudos.
4.2 Mocne nognucaHusa KnneHToMm 3asBNeHMNsA-aHKeTbl Ha 3aK/iloueHMe AOroBopa TeKyLlero cyeTa,
BbIMyCK GaHKOBCKOM KapTbl W MNOAKAKOYEHME AOMOMHUTENbHbIX Yycnyr KnueHT yBegoMnseTcs o
3aknyveHun [lorosopa nocpeacTBOM MNOAyYeHUS yBeAOMSIeHUs, coepXauwero oTMeTkun baHka o
peEKBU3UTAX 3aK/toveHHOoro [jorosopa m HoMmepe oTkpbiToro Cyeta kapTbl, 1M60 MHbIM CrOCO60M,
onpeneneHHbIM B 3asiBNIEHUN-aHKETeE.

Mpun obpaweHnn KnmeHTa € uenbto 3aktoveHms [Jorosopa nocpeacrsoM Cucrtembl 6O nnum
nocpeacTBoM HanpasneHus B baHk odeptbl KnnenHta o 3aknwdeHumn [orosopa KnauveHT
yBeAOMNSAEeTCAa O 3akayeHum [loroBopa nytem pasmeweHus B JInuHom kabuHeTe KnueHTa B
Cucteme 16O HOMepa u cTaTyca OoTKpbITOoro CyeTta KapThl.
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Kapta wn MWH BblgatoTcs [epxatento (JoBepeHHOMY nuuy [epxaTens npu Haanymu
HOoTapuanbHoM [loBepeHHocTW/ [peactaButento [epxaTens nMpu HaaMyYmMu COOTBETCTBYHOLIMX
NOATBEPXAEHHbIX MosHOMO4YMIA Yy [lpeactaBuTens) B CPOKM, YCTaHOBNEHHble bBbaHkoOM Aansg
nsrotoeneHns Kapt. [lMpu nepepade yBegomneHus baHk ycTHO wuHdbopMmupyeT KnumeHta o
npeanosiaraeMoM cpoke wusrotosneHns KapTbl B cooTBeTcTBMM C "lpaBunamm MCNonb30BaHus
6aHkoBckunx kapT OO0 BaHk OpaHxesbin" (MpunoxerHuwe N2 2). Mo utory nsrotosseHns Kaprtbl u ee
HaxoxaeHus B baHke KnuneHT yBegoMnsieTCa O BO3MOXHOCTM nony4deHuss KapTbl B KOHKpPETHOM
noapa3saenenHmn baHka nocpeacTBoM HanpaBneHusa KnneHTy cooTBeTcTBYtOWwero SMS-coobweHus.

4.3 [JOroBop CUYMTAETCA 3aK/OYEHHbIM B Crlyyae NpuHATUS BaHKOM pelweHuns o Bbinycke KnueHTty
KapTbl.

B cnyuvae ecnn baHkoM no 3asBneHuto-aHKeTe KnneHTa B COOTBETCTBUM C deaepanbHbIM
3aKOHOM OT 27.06.2011 r. N 161-®3 "O HauMoOHaNbLHOM NAaTEXHOM cncTteme" NpUHSATO pewieHne o6
OTKase B BbiNycke 6aHKOBCKOM KapTbl, [JOroBOp cuYMTaeTCs He3ak/to4veHHbIM. Mpu atoM KnueHT
BMNpaBe 3ak/lunTb [AOroBOp TEKyLlero cyeta B COOTBETCTBMM C YCNOBUSMU W  MNOPSAKOM,
M3N0XeHHbIMKU B pasgene 3 EAWHLIX npaBwus, nNpu HanMymm COOTBETCTBYIOWENO BOSEU3bABIEHUS
KnueHrTa.

4.4 3a oTkpbiTne, obcnyxunsaHue Cyeta KapThbl, BbiNnyck KapTbl BaHk B3uMaeT ¢ KnueHTta nnaty B
COOTBETCTBUM C Tapudamu.

4.5 KapTta saBnsetcs cobcTBeHHOCTb0 BaHka n B paMkax [joroBopa npegocrtasrnisieTca KnmeHTy BO
BPEMEHHOEe NoJib30BaHMe.

ONMEPALIMM NO CYETY KAPTbI
4.6 B cooTBeTCcTBUM C [JoroBopoM no CyeTy KapTbl OCYLWECTBAAKTCA Cneaytoume onepaumn:

® 3a4uCieHne AEHEeXHbIX CpeacTs, NOCTynNuBWMX Ha CyeT KapTbl 6e3HannyYHbIM nyTeMm nan nyTem
BHeceHUsa KNMeHTOM Hanln4yHbIX LEeHEXHbIX CPeacTs;

e 6e3HaNM4YyHOEe CNUCaHWe B pa3Mepe CyMM Onepauui, COBEPLUEHHbIX C WUCMOJib3oBaHMeM KapT
(nepeBoA AeHEXHbIX CPeacTB);

e 6e3HanMuyHoe CrMcaHue B C/ly4yasx, YCTaHOBNEHHbIX M. 4.7 EANHbIX NpaBui 1 3aKOHOAATENbCTBOM
Poccuinckon ®enepaunn.

4.7 KnuneHT npenoctasnseT baHky npaso 6e3 pacnopsixeHu KnuenTa (B nopsake 3apaHee 4aHHOMO
aKu,enTa) npon3BoanTb 6e3HanMuyHble CrnncaHus AEHEXHbIX CpeacTtBs CO CuerTa KapTbl B ceayrwnx
cny4yasx:

e Npu OWNOBOYHOM 3aUNCNEHUN AEHEXHbIX CPEACTB B pe3ysibTaTe TEXHUYECKON, YYeTHOM owmnbKu;
e B noraweHue nobon 3an0mKeHHOCTN KnneHTa nepen BaHKoM, a Takxe B ynaaTy HeyCTONKU;
e OnsaTbl CYMM, BbICTaB/IEHHbIX K OnfaTe yyacTHMKaMu MNnaTtexHoOn CUCTEMbI;

® onnatbl UCNOJTHUTENBbHBIX AOKYMEHTOB B0 MHKACCOBBIX I'IOpy‘-IGHVIVI YMNO/THOMOYEHHbLIX OpraHoB,
BbICTaBJIEHHbLIX K C‘-IeTy KapThbl,

e ynnaThl NpUUYNTaOLLNXCA BaHKy MPOLLEHTOB 32 N0J/Ib30BAHME AEHEXHbLIMU CPEACTBAMMU;
e OnnaTbl KOMUCCMOHHOIO BO3HarpaxaeHusa baHka B cooTBeTcTBUM C Tapudamu;
e B WHbIX C/ly4YasaX, YCTAaHOBJIEHHbIX AENCTBYIOLNM 3aKOHOAATENbCTBOM Poccuitickoi deaepaumm.

4.8 Bblgava HanM4uHbIX AeHeXHbIX cpeAacTB co CyeTa KapTbl OCYLLECTB/ISETCA NPWU UCMNOSIb30BaHUU
KapTbl 4yepe3 COOTBETCTBYHOLIME YCTPOMCTBA BblAAYM  HaAWYHbIX. Bblgaya  HanWuyHbIX
HenocpeacTBeHHO co CyeTa KapTbl He NpeAyCcMOTpeHa, 3a UCK/TI0YEHWEM CNyYaeB BblAaun HASIMYHbIX
[0 3aBeplleHns CpoKa, YCTaHOBNIEHHOrO ANS U3roToBsieHUsa KapTbl, a Takxe no rnpuymHe yTpaThbl
(nopun) Kaptbl/yTpaTbl [MTMH nnbo okoH4YaHMsA cpoka aencteus KapTsbl.

CnucaHne JaeHexHbIX cpeacTtB co CueTa KapThl ocyulecTBnsercd BaHkoM He nosaHee
paboyero AHsA, clefyloulero 3a [AHEM MOCTynieHuss B BaHK COOTBETCTBYHOLLEr0 PacyeTHOro
[IOKYMEHTa, B MOpsiAKE KaNeHAapHO o4YepeaHOCTM MOCTynneHus B BaHk (cocTaBneHuss BaHkoM)
pacyeTHbIX AOKYMEHTOB.

3auncneHne [eHexHbIXx cpeacTB Ha CueT KapTbl OCYLIECTBASIETCA B CPOK He Mno3aHee
paboyero AHs, cneayloLwero 3a AHeM noslyyeHns BaHKOM OT MPOLECCUMHIOBOro LieHTpa peectpa no
onepaumsiMm C MCMNonb3oBaHMeM KapT, coaepxauwero MHdbopMauuio 06 yKasaHHbIX onepauusax
3aumncnenma Ha CueT KapTbl, C Y4eTOM OCOBEHHOCTE B 3aBMCMMOCTM OT Crnocob60B BHECeHMs
HaNU4YHbIX NM60 MepeuncneHns 6e3HaNUUHbIX AEHEXHbIX CPeAcTB Ha CueT KapTbl, MNPpUBEAEHHbIX
HUKE.
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4.8.1 MNpn BHECEHUM HANUUYHbIX AEHEXHbIX CpeacTB Ha CUYeT KapTbl C MCMNO/b30BaHMEM baHkomaTa
BaHka unn POS-TepMuHana B Kacce noapasaeneHns baHka AeHexHble cpeacTBa NocTynatT Ha CUeT
KapTbl:

e rpu coBeplleHun onepaumn Ao 19:00 (BpeMss MOCKOBCKOe) — He no3aHee pabodero AHs,
cneaywLlero 3a AHeEM COBEpPLUEHNS onepaLnm BHECEHUS HANUYHbBIX JEHEXHbIX CPeacTB;

® Npwu coBeplieHnn onepaunm nocne 19:00 (BpeMs MOCKOBCKOE) — B TeyeHue 2 (AByX) paboumx
OHEeN, cneayLwmx 3a AHEM COBEPLUEHUS onepaunm BHECEHUS HAIMUHbIX OEHEXHbIX CPeACTB.

Mpu 3TOM yBenuyeHue MMnatexHoro nummmTta KapTbl He O3Ha4yaeT OAHOBpPEMEHHO akTa
MOCTYNJIeHNA AEHEeXHbIX cpeacTts Ha CyeT KapThbl.

4.8.2B cnyyae nepeuyncneHuss AeHexXHbIX cpeacTB Ha CueT kaptbl ¢ MHoro Cueta KnueHTa,
OTKpbITOro B baHke, nmocpeactBoM mcnonb3oBaHusa Cuctembl ABO nnbo B cnydae odopmneHus
3asB/IEHMS O MEepeyvYnCieHMn AEHEeXHbIX CpeACcTB Mpu JMYHOM nocelweHun noapasgeneHus baHka
AEHeXHble cpeacTtBa nocTynatoT Ha CueT KapTbl He MO34Hee [AHS COBEepLlUeHMsa onepauumn
nepeyncneHmns AeHexHblX CpeacTB.

4.8.3 B cny4yae MCnonb30BaHUSA CUCTEM MJaTeXen M NepeBoAOB AEHEXHbIX CPeAcTB, C KOTOPbIMU
BaHKOM 3akJitoueHbl 0roBOPbI Ha NMPMEM U NepeBos AEHEXHbIX CPeACTB Ha cyeTa (MU3NYECKNX UL,
3a4YnCNeHmne aeHeXHbIX cpeacTs Ha CueT ocylecTenseTcs B cpok oT 1 (ogHoro) go 3 (Tpex) paboumnx
.qu17| nocne coeepuweHna onepaunnm BHECEHUA HaIMYHbIX AEHEXHbIX CpeacTB.

4.8.4Tpn BHECEHMU [OEHEXHbIX CpeacTB MOCpeACTBOM MNepeBofda [AEHEeXHbIX Cpeacts C
NCMONb30BaHMEM YCyrn OCYLLECTB/IEHMS NiaTeXen n NnepeBoaoB, oka3biBaeMon Yepes baHKOMaThI,
TepMMHanbl, CUCTEMbl AUCTAHUMOHHOIo 6aHKOBCKOro 06cnyxnBaHms 6aHKOB-NAapTHEPOB WK Yepes
CeTu NNaTeXHbIX TEPMUHAN0B, @ TaKXe B CNy4yae nepeBoja AeHeXHbIX CpeacTB co cyeTa KnuneHTa,
OTKpbITOro B Apyrom 6aHke, 3a4ncieHne AeHeXHbIX cpeacTB Ha CuyeT OCyLeCTBASEeTCS B CPOK He
nosgHee 3 (Tpex) paboumx pAOHEn CO AOHS BHECEHUS HaJIMYHbIX [EHEXHbIX CpeacTtB Aans
ocyuwectsneHus nepesoga 6e3 OTKPbITUSA cyeTa/ CO AHSA CNMCaHUSA AeHEeXHbIX CpeacTB CO CYeTa,
OTKpbITOro B Apyrom 6aHke (Npu yCl0BMN KOPPEKTHOrO YKa3aHusa pekBusnToB Cueta KnuveHTa).

4.9 Onepaumn c ucnonb3oBaHueM KapTbl OCYLLeCTBASAKTCA B npeaenax PacxogHoro nuMuta -
cobcTBeHHbIX cpeacTts KnneHTta, a npu Hannumn gorosopa o6 osepapadre — B TOM 4ncse B npegenax
NMNMNTa KPEAUTOBAHUA.

4.10 lMpu npoBeaeHUn onepauum ¢ ucnosbsosaHneM Kaptbl no CyeTy KapTbl B BasOTe, OT/IMNYHOMN
oT BanoTbl CueTa KapTbl, Ans asTopm3auum onepauum (6J10KUPOBKU AEHEXHbIX CpPeacCTB)
NCNonb3yeTcs Kypc MNnatexHon cnctembl n (Mnn) Kypc baHka Ha MOMEHT COBEpLLUEHMS aBTOpM3aLLmN.
CnucaHme cyMMbl AeHEeXHbIX cpeacTB B BantoTe CyeTa KapTbl MO onepaumu C UCNOSb30BaHUEM
KapTbl ocylwecTBnseTcsds C nepecdeToM no Kypcy [lnatexHolh cuctembl n (unm) kKypcy baHka,
OENCTBYOLWEMY Ha MOMeHT hopMMpoBaHUS MNMnaTexHo CUCTEMON pacdYeTHOro AoKyMeHTa. KypcoBas
pa3Huua, obpasoBaBlUasCsa BCNeACTBME W3MEHEHUA Kypca BanaloTbl HA MOMEHT (OpMUpPOBAHMUSA
pacyeTHOro AOKYMEHTa Ha CnucaHue CpeacTB, OTHOCUTESIbHO Kypca, AEMCTBOBaBLUEro Ha MOMEHT
aBTOpM3aLnm No onepaumm C ncnosib3oBaHnem KapTbl, HE ABNSeTCs OCHOBaHMEM ANSA NpeabsaBeHus
npeTeH3ni KnmeHtom.

B cnyyae coseplieHus onepauumn ¢ ncnonbsosaHmem Kaptol B TCI nnbo 6aHke-akBanpepe,
3aperucTtpupoBaHHoi(-oM) 3a npegenamu Poccuinckon depepaunm, KOHBepTauUUss CYMMbl TaKoW
onepaummn MOXET OCYLLEeCTBAATLCS C MCNONb30BaHMEM KypCoB MNnaTexHown cncremsl n (Mam) no Kypcy
BaHka, pencTeyoWEeMy Ha MOMEHT (opMMpoBaHUs naTexXHOW CUCTEMON pacyeTHOro AOKYMEHTa.
BaHk He rapaHTupyeT coBnageHue CyMMbl onepauuun, paccymtaHHon TCI n ncnonbL3oBaHHON Npu
aBTopu3auum, C cyMMmon onepaumm B cOOpMMPOBAHHOM pacyeTHOM AOKYMeHTe MNaaTexXHowM CMCTeMbI.
PasHuua B cymMMax onepauuun, BO3HUKLIAA BCNeACTBME Moc/eaoBaTeflbHbIX KOHBEpTauuin CyMMbl
onepauum npuv @HOPMUPOBAHUN PACYETHOrO [AOKYMeHTa [1naTeXHON CUCTEMbI, He SBNSETCS
OCHOBaHMeM ANnsa npeabsaBneHns npeteHsnin KnmeHTom.

Mpn 3aumcneHmn Ha CyeT KapTbl CYMM, MOJlyYeHHbIX B pe3ysbTaTe OTMEeHEHHbIX
(peBepcuBHbIX) onepaumi ¢ ucnosb3osaHueM KapTbl, B BastoTe, OT/IMYHOM OT BantoTbl CyeTa KapThl,
unn cosepweHHbix B TCIN nnbo HaHke - sKBalpepe, 3aperucTtpMpoBaHHOM(-OM) 3a npeaenammu
Poccuiickon ®epepaunm, NPUMEHSIIOTCA MOJSIOXKEHUSA, ONpeaesieHHbIe B HAacTosILWeM NyHKTe EAMHbIX
npasun.

4.11 Onepaumu no nepesoAy AEHEXHbIX CpeAacTB C Mcnosb3oBaHWeM KapTbl coBepLlialTcs B
nopsake, aHanorM4YHOM nopsaKy, ykasaHHoMmy B n.m. 3.14 - 3.21, 3.23 pasgena 3 EAMHbIX
npaBws, C YYETOM Cleayowmx 0CobeHHOoCTeN:

4.11.1 TllpneM K WUCMNOSIHEHUID W UCNONIHEHUWE pacnopsXeHnsa KnneHTta o nepesode AeHEeXHbIX

CpeacTB C ucnonb3oBaHuveM KapTbl noatBepxaaetcs BbaHKoM AoCTynHbiMM cnocobamu,
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yKa3aHHbIMM B pa3sgene "llopsagok HanpaBfieHust UHGOpMauuK, CBS3aHHOW C
ncnonb3oBaHMEM KapThl" [loroBopa;

4.11.2 Be30T3bIBHOCTb pacnopsxeHus KnneHta o6 OCyLLIECTB/IEHUN NepPeBO/ia AEHEXHbIX CPEACTB
C Ucnonb3oBaHneM KapTbl HAaCTyrnaeT C MOMEeHTa aBTopM3auum onepaumu.

4.12 B cnyyae nonydyeHus baHkoMm wuHdopmaumm o cmepTun KnueHTa BbaHK He3samMeanuTenbHO
ocyuwectBnseT 6/10kMpoBKY BCex gencreytownx Kapt KnuveHnTta, B TOM uncne LONOAHUTENbHbIX, a
TakXe npekpalwaeTr gehcrteme naketoB 6aHkoBckux ycnyr. OctaTtok cpeactBs Ha Cuete KapTtbl
BblJAETCA HacnegHukam (nepexuBlieMy cynpyry) ymepwero KrnveHTa B COOTBETCTBMM CO
CBnpeTenbCTBOM O npaBe Ha Hacneactso (CBmAaeTenbCTBOM O npase CO6CTBEHHOCTM Ha A0 B
obLeM COBMECTHOM MMYLLECTBE CYyNnpyroB, BblAaBaeMOM NepexuBLLeMy Cynpyry).

OTBETCTBEHHOCTb CTOPOH

4.13 BAHK OBA3YETCA:

4.13.1 "udbopmumpoBaTb KnneHTa O COBEPLUEHUMN KaXKAOW onepaumm C UCronb3oBaHmeMm KapTbl B
nopsigke, YyCTaHOBMIEHHOM pasgenoM "lMopsaok HanpasaeHuss MHGOpMaumu, CBS3AaHHOW C
ncrnosib30BaHMeM KapTbl" [lorosopa.

4.13.2 OcyLWwecTBMTb NPOBEPKY HalMYMa NPU3HAKOB OCYLLECTB/IEHUS NepeBoaa AEHEXHbIX CPpeacTs
6e3 nobpoBobHOrO cornacusa KnueHTta Ao MOMeHTa CnucaHus AeHeXHbIX CpeacTB KnveHTa B cnyyae
COBEpLUEHUSI onepaunmn ¢ ncnonb3oBaHnem KapTbl B nopsiake, npeaycMoTpeHHoM BaHkoM Poccun.

4.13.3 OTKasaTb B COBEpLUEHMX oOnepauum C ucnosb3osBaHueM KapTtbl (OTKasaTb B aBTOpuU3aumu
yKasaHHOM onepauun) B criydae BblsiBeHUs BaHKOM COOTBETCTBMA AaHHOM onepauum npusHakam
OCYLLEeCTB/IEHMSA NepeBoda AeHEXHbIX cpeacTB 6e3 gobpoBonbHOro cornacmsa KnneHrta, B nopsake,
YCTaHOBJSIEHHOM 3aKOHOAATeNbCTBOM Poccuiickon ®deaepaumu.

4.13.4 Mocne  BbIMNOJIHEHUA  OEWCTBUS, NpeaycMoTpeHHoro n. 4.13.3 EAuHbIX  npaBwun,
He3zamennunTesnbHO yBeaoMuTb KnueHTa 06 oTkase B coBepuleHuu (aBTopusauunm) onepaummn c
ncnonb3osaHveM KapTbl, AOCTYMHbIM CNocoboM B COOTBETCTBUM C wuMewwelica y baHka
nHdopmaumnen anga ceasm ¢ KnneHToMm B nopsake, npeaycMoTpeHHOM n. 2.11 EamHbIX npaBun, C
npeaocTaBneHneM MHdopMaLmn:

1) 0 BO3MOXHOCTM coBeplleHns KIneHToM NMOBTOPHOM onepaunmn, CoAepXalleln Te Xe peKBU3UTDI
nonyyatens (nnatenblmka) U Ty Xe CyMMy nepeBoga, crnocobamu, npeayCcMOTPeHHbIMU
[Jorosopom;

2) O peKkOMeHAauMsiX MO CHMXKEHMIO PUCKOB MOBTOPHOIO OCYLLECTB/IEHMS MEPEBOAA AEHEXHbIX
cpeacTte 6e3 gobposonbLHOro cornacusa KnmeHra.

Mpu npepoctaBneHMn KnueHTy yKasaHHOM WHdopMauum baHK BnpaBe AOMOSIHUTENbHO
HanpasuTb KnneHTy nHdopMaumnto o Heo6xoaMMOCTM COBEPLLUNTL NOBTOPHYO onepauunto cnocobowm,
KOTOpbIN npegycMoTpeH JoroBopoM ¢ KNnnMeHToM, n KOTOpbI yKa3aH baHkoM.

Mpu oCcyLwecTBNEHMN AENCTBUIA NO COBEpLUEHUIO KNTMEHTOM NMOBTOPHOM onepauun cnocobom,
He npeaycMOTpPeHHbIM [OroBOopoM, UAM WMHbIM, 4YeM YyKas3aHHbIi BaHkoM, cnocoboM mnoBTopHas
onepaumus CYMTaeTCs HECOBEPLLUEHHOM.

4.13.5 Ecnn nHoe He npeaycMoTpeHo n.4.13.6 EanHbiX npaBwus, Npu OCYLLUECTBEHUN AENCTBUIM NO
coBepuweHuto KnMeHTOM MOBTOPHOM onepauum B COOTBETCTBUM C N.4.13.4 EauHbIX npaBun
He3aMen/INTesIbHO COBEPLUTL MOBTOPHYIO oOrepauunto, npu OTCYTCTBUUM MUHbLIX YCTAHOBJIEHHbIX
3aKoHoAaTenbCTBOM Poccuinckon deaepaumn OCHOBAHUIM He NpUHMMaTb pacnopsixeHue KnueHTa K
NCNOJIHEHMUIO.

4.13.6 OTKasaTb B coBeplleHMn KnneHToM MOBTOPHOM onepauun B cnydae, €Cniv, HeCMOTps Ha
ocyuwlectBieHne KnneHToM AeNCTBMMA MO COBEPLUEHMIO MOBTOPHOW onepauun, baHk nonydun ot
baHka Poccun wuHdopmauuto, cogepxkawytocs B 6ase paHHbIX 0 cay4yasx M NonbiTKax
OCYyLLEeCTB/IeHNST NepeBOAOB AeHeXHbIX cpeacts 6e3 pobposonbHOro cornacmsa Knunedta, u
He3aMenuTenbHo yBeaoMUTb KinmMeHTa O TakoM OTKase C yKa3aHWeM ero MpUYMHbI, a Takxe o
BO3MOXHOCTU coBeplueHns KnMeHToM nocneaytouler noBTOpHOM onepauun.

4.13.7 B cny4yae oTkasa B coBeplleHUn KineHToMm NoBTOPHOM onepauunmn B cootTseTcteum c n. 4.13.6
EAMHbIX npaBun, No uctedyeHuu 2 (AByX) KaneHAapHbIX AHEN CO AHS OCYLEeCTBAEeHUS AEACTBUIA MO
coBepLlleHUto KnveHTOM MOBTOPHOW Onepaunu COBEpLUMTb MOCAeayloLWyo MOBTOPHYKO onepauuio
KnueHTa npu OTCYTCTBMWM MHbIX YCTaHOBJSIEHHbIX 3aKoHOAaTeNbCTBOM Poccuiickon ®epepaumu
OCHOBaHMN He coBepluaTb NOCAeayoLWy0 NOBTOPHYIO onepauuio KnneHTa.

4.13.8 lNpunoctaHoBUTb ucnonb3oBaHne KnuveHToMm KapTbl, ecnn oT bBbaHka Poccmn nonydeHa
nHdopmaumsa, cogepxawasaca B 6ase gaHHbIX O C/Ay4dasx M MOMNbITKax OCYyLWEeCTBeHNs nepesBoaoB
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OEHeXHbIX cpeacts 6e3 pobpososibHOro cornacus KnuveHTta, KOTOpas COAEPXWUT CBeAEeHMS,
oTHocsWwMecs k KnuneHty u (nnm) ero Kaprte, B TOM uucne ceepeHus denepanbHOro opraHa
NCNOMHUTENbHON BNacTn B cdepe BHYTPEHHUX AEN O COBEpLUEHHbIX NPOTUBONPABHbIX AENCTBUSX,
nony4daemble B COOTBETCTBMN C PeaepanbHbiM 3aKOHOM 0T 27.06.2011 N2 161-®3 "O HaumoHanbHOM
naaTeXxHom cucteme", Ha Nepuoj HaxoXAeHUs yKasaHHbIX cBeaeHMn B 6a3e AaHHbIX O Ciydasx u
NomMbITKaxX OCYLECTBAEHNS NepeBoAoB AeHEeXHbIX cpeacTB 6e3 aobposonbHOro cornacmsa Knunenra,
c o6s3aTeNIbHbIM HE3aMeaANUTeIbHbIM YBeAOMNeHNeM KnneHta AOCTYNMHbIM cNocob60M B COOTBETCTBUMU
c nmerwwencsa y baHka nHgopmaumnen ans cesa3m ¢ KnmeHtom B nopsigke, npegycMoTpeHHoM m. 2.11
EavHbIX npaBwua, 0 NpMOCTaHOBAEHNM UCNONb30BaHNA KapTbl, a Takxke 0 npase KnveHTa noaatb B
nopsigke, yctaHoBneHHoM baHkoMm Poccumn, 3assneHune B baHk Poccum, B TOM uncne yepes baHk, 06
NCKJTIOYEHNN CBeAeHUN, oTHocAawmxcs K KnueHty m (unmn) ero Kapte, B TOM 4ucne cBeAeHUN
denepanbHOro opraHa MWCNOMHUTENbHOW BfacTu B cdepe BHYTPEHHUMX Ae O COBEpLUEHHbIX
NPOTUBOMNPABHbIX AENCTBUAX, M3 HBa3bl AaHHbLIX O Cy4YasiX U MOMbITKaxX OCyLEeCTBNEHUS MepeBoaOB
OEHeXHbIX cpeactB 6e3 gobpoBonbHOro cornacusa Knmetra.

4.13.9 YBeaoMnate KnneHta O NPUOCTAHOBSIEHUN WUAM MNpeKpalleHUU MCnonb3oBaHUs KnneHToM
KapTbl Ha OCHOBaHuM rnosiydeHHoro ot KfineHTta yBeAoM/IeHNa Uau rno nHnmuuatuee baHka B criydasx
W nopsiike, yCTaHOBMEHHbIX 3aKOHoAaTeNnbCTBOM Poccuinckon ®eanepaunmn u n. 4.18 EanHbiX npasuin.

4.13.10 ®ukcupoBaTb HanpasneHHble KnuveHTy W nofaydeHHble oOT KnuveHTa yBeaomneHus,
CBSI3@aHHbIE C MUCNOJIb30BaHUeM KapTbl, a TakxXe XpaHUTb COOTBETCTBYOLWYIO MHMOPMALMIO HE MeHee
3 (Tpex) ner.

4.13.11 ObecneunTb BO3MOXHOCTb HanpaBneHuss KnneHtoMm bBaHky yBegomneHust o6 ytpate KapTsl,
MMAH n (unn) o6 mcnonb3oBaHum KapTbl 6e3 f06poBOALHOrO cornacus KnmeHta no KOHTaKTHbIM
HoMepaM TenedoHoB baHka, ykasaHHbIM B pasgesie 12 EAuHbIX npaBua, U onybnMKOBaHHbLIM Ha
Calite baHka, a TakxXe nocpeaCcTBOM MPUHATUSA NUCbMEeHHOro obpalleHuns KnnenTa B nogpasgeneHmm
baHka nnm no Cucreme AB0.

4.13.12 NpepocTtaBnatb KnueHTy 06wyt nHbopMaunto, CBA3aHHYO C ncnosib3osaHmeM Kapt, nytem
onybnunkosaHus Ha CanTe baHka v pa3MelleHns B KIIMEHTCKON 30He noapa3aenennsa baHka ycnosumin
BbiNycka u obcnyxunsaHma Kapt, EanHbix npaBun n TapudoB, a Takxe no TpeboBaHutio KnneHTta
npeaoctaBnaTb KNnMeHTy AOKYMEHTbI U MHOpMaLUIO, CBA3aHHbIE C UCMONb30BaHMeM KIMeHTOM ero
KapTsbl.

4.13.13 PaccmaTpuBaTb 3asaBneHns KnveHTa, cBsa3aHHble C Ucnofnb3oBaHueM KnueHTtoM ero KapThl,
B TOM u4ucne npu ocnapuBaHuu KnueHTOM onepauuii, COBepLUEHHbIX C WUCNonb3oBaHueM KapTbl
KnueHta, u npepoctaBnAtb KiaueHTy UWHQOpMaUMlo O pe3yfnbTaTtax pacCMOTPEHUs AaHHbIX
3as8B/IEHUN, B TOM YMUC/Ie B MMCbMEHHOW opMe no TpeboBaHmto KnneHTa, B CPOK, HE NpeBbILLaoLwmin
30 (TpuauaTtn) KaneHAapHbIX AHEW, a B C/Ay4dyae UCNonb3oBaHWsA KapTbl ANa OCyLeCcTBNEeHUS
TpaHCrpaHW4YHOro nepesofa AeHeXHbIX cpeacts — 60 (wecTnaecaTn) KaneHaapHbIX AHeN, Co AHSA
nonyyeHns BaHKOM yKa3aHHbIX 3as9BNEHUN.

4.13.14 Bo3mectuTb KnneHTy CyMMy ocrnapuBaemol onepaumu, COBEpPLUEHHOM C MUCMONb30BaHUEM
KapTbl, B cnegyrowmx cnydyasx:

4.13.14.1Ecnn baHk nonyumn ot KnmeHta yBeaomneHune o6 ytpate Kaptbl n (M1M) MCcnonb3oBaHum
KapTbl 6e3 cornacmsa KnueHta, n onepaums C Mcnosib3oBaHMeM KapTbl coBepllieHa nocne
nony4yeHms baHKOM yKa3aHHOro yBeAOM/EHUs - NMpu YCNOBUM NPU3HAHMUSA TakoW onepauuun
coBepuleHHoM 6e3 cornacma KnmeHra;

4.13.14.2Ecnn baHk He nponHdopMmnpoBan KnneHTa o COBEPLUEHUN OMepaLmn C NCNOb30BaHNEM
KapTbl B COOTBETCTBUM C 4aCTblo 4 CTaTbh 9 heaepasnbHOro 3akoHa ot 27.06.2011 N? 161-d3
"O HaumoHanbHOM nnaTexHon cucteme" m [JOoroBopoM - Mpu yCNOBUU MNPU3HAHUS TaKOM
onepauum coeeplleHHOW 6e3 cornacua KnueHTa, 3a WCKAKYEeHUMEM Cry4yaeB, Koraa
nHdopMmpoBaHue He 6bI10 OCYLLECTBNEHO NO NPUYMHAM, He 3aBuCAWKUM OT BaHka, n (1nn)
ecnu KnueHT He BoCnonb3oBascs cnocobamum nonyyeHus ykasaHHon nidopmaunmm ot baHka,
npeaycMoTpeHHbIMU [10roBopomMm;

4.13.14.3Ecnn baHk npouHdopMmupoBan KnumeHTa O coBeplleHMM onepaunm C MCNoSb30BaHUEM
KapTbl B COOTBETCTBUM C 4aCTblo 4 CTaTbh 9 heaepasnbHOro 3akoHa ot 27.06.2011 N? 161-d3
"O HaumoHanbHOM NnaTexHon cucteme”, n KnmeHTt Hanpasun baHky yBegomneHue ob ytpate
KapTel n (unu) wncnonb3oBaHum KapTbl 6e3 ero cornacus HesamenamuTesibHO Mocse
obHapyxeHuns dakTta yTpaTtbl M (MaM) HENPaAaBOMEPHOrO MCNO/b30BaHUA KapTbl, HO He
nosgHee AHA, cnepytowero 3a gHeM MHpopMUpoBaHna baHKOM O COBEpLLUEHHON onepauuu, -
3a UCKJIIOYEHMEM CrlyYasl, Koraa NpuUYMHOM CoBeplueHus onepaummn 6e3 cornacua KnueHrta
ABNAeTCsS AoKasaHHoe baHKoM HapyweHume KnneHToM nopsigka wmcnonb3oBaHus KapThl,
yCTaHoBNeHHOoro [Jorosopom;
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4.13.14.4 Ecnn baHk, obcnyxuBaowmin KnueHta - nnaTtenblmka, nony4vaetr oT baHka Poccuu
nHdopmaunto, cogepxawyrocs B 6ase AaHHbIX O Cy4yasX WM MOMbITKax OCYLEeCTB/eHMUs
nepeBoAOB AeHEeXHbIX cpeacTB 6e3 ob6poBosbHOro cornacusa KnvenTta, n nocsae noaydeHus
oT baHka Poccum ykasaHHOM MHGpOpPMaL MK coBepLluaeT onepaumio C UCnonb3oBaHmeM KapTbl,
COOTBETCTBYHOLLYIO MNpU3HaKaM OCYLLeCTB/IEHMST nMepeBofda AeHeXHblX cpeacts 6e3
pobpoBonbHOro cornacus KnueHTta, B HapyweHue TpeboBaHui denepanbHOro 3akoHa oOT
27.06.2011 N? 161-®3 "O HaumoHanbHOM NnaTexHon cucteme", baHk Bo3MellaeT KnneHty
CyMMy onepaumn C ucnonb3oBaHveMm KapTbl 6e3 go6poBOSBHOrO cornacus KameHta B
TeyeHme 30 (TpuauaTv) KaneHAapHbIX AHEeW, cneaywwmx 3a AHEM  NOoJy4YeHus
COOTBETCTBYOLWEro 3asaBneHns KnmeHra.

BaHk He HeceT OTBETCTBEHHOCTM nepen KnmeHTOM 3a YyObITKM, BO3HMKLUME B
pe3ynbTaTe Haasiexallero ncnonHeHms TpeboBaHui eaepanbHOro 3akoHa oT 27.06.2011
N? 161-®3 "O HauMoHaNbHOM NJIATEXHON cucreme".

Mpu3HaHne onepaumu  coBeplweHHon 6e3  pgobpoBonbHOro  cornacus  KnmeHTta
ocyuwiectBnsieTcs baHKOM Mo uMTOraM nNpeTeH3nOHHOW paboTbl, NMPOBEAEHHOW B COOTBETCTBUM C
TpeboBaHMSAMM BHYTPEHHUX HOPMAaTUBHbIX AOKYMeHTOB BaHka m 3akoHogatenbcTtBa Poccuinckoi
®depepaumu.

4.14 BAHK MMEET NPABO:

4.14.1 lNpekpaTuUTb NpeaocTaBieHne ycayr No UCnosib30BaHMIO KapTbl Kak 31eKTPOHHOro cpeacTBa
nnaTexa B nopsake n B cnyyasx, NnpeaycMoTpeHHbix Jjorosopom (6nokupoBath AencTtBue KapThbl).

4.14.2 B cnyyae ecnn baHk nonyumn ot baHka Poccum uHdopmauuio, cogepxawytcsa B 6ase
AAHHbIX O C/ly4dasax M NOMbITKaX OCyLLECTB/IEHMNS NepeBOA0B AeHeXHbIX cpeacTs 6e3 4o6poBObHOIO
cornacma KnueHTa, KOoTOpas COAEPXWUT CBedeHus, oTHocswMmeca K KnueHTty mn (unm) ero Kapte,
NMPUOCTaHOBUTb MCNOMb30BaHne KnneHToMm KapTbl Ha Nepmos HaXxoXAeHUs CBeAeHUN, OTHOCSLLNXCS
K TakoMmy KnuneHty m (nnm) ero Kapte, B 6a3e gaHHbIX O CAy4dasX WM MNONbITKax OCYyLECTBAEHUS
nepeBoaOB [AeHEeXHbix cpeacts 6e3 pobpoBonbHOro cornacus KnuveHTa C  obsi3aTesibHbIM
He3amMennTesbHbIM yBeaoMieHneM KnneHta 4OCTYNHbIM CNoco60M B COOTBETCTBMU C MMELOLLENCS Y
BbaHka nHdopmaumei ang cesasm ¢ KnneHToM B nopsaake, npeaycMoTpeHHoM N. 2.11 EgnHbIX npasun,
O rnpuocTaHoBAeHUM wucnonb3oBaHumsa KapTbl, a Takxe o npaBe KnueHTa nogaTb B nopsake,
ycTaHoBneHHOM baHkoM Poccuu, 3assneHne B baHk Poccmm, B ToM umcne udepes baHk, 06
WUCK/TIOYEHNN CBEAEHWUN, OTHOCAWMXcs K KnueHty m (unmn) ero Kapte, B TOM 4uCne CBeAEHUN
denepanbHOro opraHa MWCMNOMHUTENbHOM BRacTM B cdepe BHYTPEHHUX A€l O COBEpLUEHHbIX
NPOTUBOMNPAaBHbIX AeNCTBUAX, M3 Ha3bl AaHHbLIX O CAy4YasX U NOMbITKax OCyLeCTBNEHUS NepeBoaoB
AeHeXHbIX cpeacTs 6e3 obpoBosibHOro cornacus Knunexra.

MoTMBMpPOBaHHOE peweHne 06 yAoBNeTBOpeHMM wunm 06 OTKase B YAOBJIETBOPEHUMU
3asiB/IEHMN, YKa3aHHbIX B HACToOAWEM NyHKTe U B N.4.13.8 EAMHbLIX npaBun, MpuUHUMaeTcs B
nopsake, yctaHoB/ieHHOM BaHkoMm Poccumn, B Cpok, He mpeBbiwarwmn 15 (natHaguatn) pabounx
AHel. PeweHne 06 oTka3e B yAOBIETBOPEHUN TaKMX 3asiBNEHUI MOXET 6biTb 06XanoBaHoO B Cyd B
COOTBETCTBUM C 3aKOHOAATEeNbCTBOM Poccuickon degepaumu.

4.14.3 NpnoCTaHOBUTbL WAN NpeKkpaTuTb AenctBue CuyeTa KapTbl B C/y4dasx, NpeayCMOTPEHHbIX
JoroBopoM 1 3akoHoAaTenbCTBOM Poccuinckon denepaunu.

4.14.4 B o4HOCTOPOHHEM MoOpsaAAKe M3MeHUTb HoMep C4yeTa KapTbl C NepeyucreHMeM ocTaTka Ha
BHOBb OTKpbiBaeMblt KnueHTy CueT KapTbl, B COOTBETCTBMWM C 3aKOHOAATENbCTBOM PoOCCUIACKOM
®epepaumn. 06 wunsMmeHeHum Homepa CueTta kapTbl baHk yBegomnser KiueHTa cnocobowM,
CorslacoBaHHbIM C HUM B EAMHbLIX NpaBunax u [lorosope.

4.14.5B 0AHOCTOPOHHEM nMopsake W3MeHuTb Tapudbl, nNpuMmeHseMble B pamkax J[orosopa.
N3MeHeHns cTaHoOBATCHA oba3aTenbHbiMU Ang BaHka n KnueHTa ¢ MOMeHTa pa3MelleHus BaHkom
N3MeHeHU cnocobomM, ykasaHHbIM B N. 2.10 HacToawmx EanHbIX npaBun.

4.14.6 Hauncnatb npoueHTbl 3a NoJb30BaHWe CyMMON HepaspeweHHoro osepapadTa B
COOTBETCTBUMU C AelcTeylowmnmm Tapudamu.

4.14.7 TpeboBaTb NpeabsasneHnsa opurnHana AYJ1 npu nposeaeHun onepaunii no CuyeTy KapTbl U
Nnpv BO3HWKHOBEHUM COMHEHMN B NPaBOMEPHOCTU MCNoNb3oBaHna KapThbl.

4.14.8 Hauncnatb npoueHTbl Ha ocTaTok Ha CyeTe KapTbl, MICXOA4S U3 FOAOBOM MPOLEHTHON CTaBKMU
B COOTBETCTBUM C TapudaMun. YKasaHHblIE MPOLEHTbI 3a4McnsatoTcsa Ha CyeT KapThbl.
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4.14.9 MNoTpeboBaTb OT KnueHTa onnaTbl KOMUCCUN B COOTBETCTBUM C TapudamMm 3a ocnapuBaHue
KnneHToOM AeNCTBUTENLHOM Onepaumun, B ciydyae NpuU3HaHMs rMpeTeH3nm Heob0CHOBaHHONA.

4.14.10 OTtkaszaTb KnueHTy B 3aknodeHnn [JoroBopa Mo CBOEMY YCMOTpPEHMUIO U 6e3 0b6bsAcHeHus
MPUYMH B COOTBETCTBUM C 4.2 cTaTbh 9 denepanbHOro 3akoHa ot 27.06.2011r. N2 161-®3 "O
HaLMOHANbHOM NNaTeXHOM cucteme".

4.14.11 YHnutoxnte Kapty 6e3 yBegomnenmsa o6 stom KnumeHnTta, ecnn KnueHT He 3abpan
BbIMYLLEHHY0, NepeBbINyLWeHHYI0 eMy KapTy B Te4yeHune 6 (LecTn) MecsueB C MOMEHTa ee BbINnycka,
nepesbinycka.

4.14.12 3akpbiTb CuyeT KapTbl C yBegomseHnmeMm 06 3ToM KnueHTa B c/ayyasx M B MOPSAAKeE,
npeaycMOTpPEeHHbIX 3aKkoHodaTenbCcTBoM Poccuinckon depgepaumu.

4.14.13 OtkazaTb B uUcnosHeHun pacnopskeHnn  Knuenta/lMpeactasutens Knnenta 06
oCyLLecTBNeHMn onepaumn no CyeTy KapTbl, 3abnokmpoBaTb KapTy/[JononHUTENbHYO KapTy MNpwu
Hannuynn y baHka cBegeHunii 0 BBeAeHUN apbuTpaxHbiM CyA0M B OTHOWEHMN KnneHTa npoueaypbl,
npuMeHsieMon B gesne o0 baHkpoTcTBe KnmneHTa, B cooTBeTCcTBUM C TpeboBaHusasMM degepasibHOro
3aKkoHa oT 26.10.2002 r. N2 127-®3 "O HecocTosTenbHoCcTK (6aHKpoTCTBE)".

4.14.14 MNpuoctaHoBUTb Ucnonb3oBaHne KnneHtom (Adepxatenem) KapTbl Npn HannU4ynMm OCHOBAHUM,
npeaycMOTpPeHHbIX deaepanbHbiM 3akoHOM oT 07.08.2001 r. N2 115-®3 "O npoTuBOAENCTBUMU
neranusaumm (OTMbIBaHMIO) AOXOAOB, MOJYYEHHbIX MPEecTynHbiM MNyTeM, U (QUHAHCUPOBAHMIO
Teppopuama". Mpu 3ToM baHK NpuHUMaeT oT KnneHTa To/AbKO Haanexawmm obpa3omMm ohopMNEHHbIe
pacyeTHble AOKYMEHTbl Ha ByMaxXHOM HocuTene.

4.14.15 MNMpMOCTaHOBUTb WUAM NpeKkpaTuUTb ucnonb3oBaHue KnuneHtoMm (Adepxatenem) KapTtbl nmbo
YCTAaHOBUTb OrpaHM4yeHMs No napaMeTpaMm onepauui no OCYLLEeCTB/IEHUIO MepeBOAOB AEHEXHbIX
CpeacTB C ucnosb3oBaHmeM KapTbl, @ TakXe OrpaHuU4YeHMs Ha MnosiydYeHuMe HaNYHbIX AEHEXHbIX
cpeacts B 6aHkoMaTax M (Mnmn) kaccax baHka B cny4vae BbisiBNeHUss baHKOM B paMKax peann3auumn
MeponpusaTMA N0 MNPOTUBOAENCTBUIO OCYLLUECTBJ/IEHMIO NEpeBOAOB AEHeXHbIX cpeacts 6e3
pobpoBosibHOro cornacusa KnueHta paHee npouvsowewmnx akToB coBepueHus B agpec KnmeHTta
onepauuin No nepesoay AeHEXHbIX cpeacTs 6e3 nobpoBonbHOro cornacus Knmnexra.

4.14.16 NHble npaBa, U3N0XeHHble B NM.2.20 EAMHbIX Nnpasui.

4.15 KJINEHT OBA3YETCH:

4.15.1 Cobnogatb EamHble npasuna, Tapudbl 1 "lMpaBuna ncnonb3oBaHunsa 6aHkoBckux kapt 000
BaHk OpaHxeBbin" ([punoxeHne N? 2).

4.15.2 B cnyyae YTtpatbl Kaptbl, MNH n (nnn) mncnonb3oBaHusa Kaptbel 6e3 cornacust KnuneHTa,
He3amMennTesibHO nocne obHapyxeHusa dakTta YTpaTbl KapTel, MNH 1 (nnn) ncnonb3osaHusa KapTbl
6e3 cornacua Knuenta 3abnokupoBaTtb cBow KapTy, cBgsaswucb ¢ baHkoOM B nopsake,
npeaycMoTpeHHoM B N. 4.19 EanHbIX npasun.

4.15.3 EXXeMeCcss4YHO KOHTPOSIMPOBATb MPpM NOMOLUM BbIMMCKM OCTAaTOK AeHeXHbIX cpeacTB Ha CueTe
KapTbl, pa3mep [lnaTtexHoOro nmMmuta npu coBeplleHun onepaumin no CueTy KapTbl C Uefblo
WUCK/TIIOYEHNA BO3HMKHOBEHMSA Hepa3speweHHoro osepgpadTta wWAM  HECAHKLMOHMPOBAHHOMO
ncrnonb3oBaHusa KapTbl TpeTbUMKN nuuamu.

4.15.4 Npn BO3HMKHOBEHUN HepaspelleHHOro osepapadTa HEMEANEHHO NOracuTb 3aA40J1KEHHOCTb
nepen baHkoM M ynnaTuTb NnaTy 3a ucnosb3oBaHwe HepaspeweHHoro osepapadTa no Kaprte B
pa3Mepe, ycTaHOBNEHHOM Tapudamu.

4.15.5 NMpepoctaBnte baHKy [eNCTBUTENbHbIM HOMep MO6WAbLHOro TenedoHa pPOCCUIACKOro
onepaTtopa M obecneynTb NMOCTOSAHHYK AOCTYMHOCTb HOMepa MObunbHOro TenedoHa Ans npuvema
SMS-coobLeHunn.

4.15.6 KnneHT HeceT OTBETCTBEHHOCTU 3@ NOASIMHHOCTb HOMepa MobubHOro TenedoHa, a Takxe 3a
COCTOSIHME U COXPaHHOCTb WMAEHTUMUMKAUMOHHOIO Moayns aboHeHTa, WCNOAb3yeMmMoro Ans
naeHtudmkaumm Homepa aboHeHTa MobunbHoro TenedoHa ("SIM-kapTta"). KaneHT o6s13aH He
jonyckaTb cosaaHus aybnukatoB (knoHOB) SIM-kapTbl, @ TakXe He AOoNycKkaTb MNOMy4YeHwus,
NCNOMb30BaHUA U 3aMeHbl SIM-kapTbl 1 (Mn) Homepa MobunbHoOro TenedoHa TpeTbUMM nuamMu. B
cny4yae 3aMeHbl HOMepa MobunbHoro TenedoHa KnueHT ob6sa3aH HesameanutenbHO yBeaOMUTb 06
3TOoM baHK.

4 KoMucemsa yaepxmMBaeTcs B LeNnsiXx BO3MelleHMs BaHKOM pacxoZoB NMPOLIECCUHIOBOrO LIEHTPA, CBSAI3aHHbIX C NMPOBEAEHUEM
NpeTeH3MOHHOM esiTeIbHOCTU MO ocrnapuBaHuio KnnMeHToM AelcTBUTeNnbHOW onepaumm no Kapre
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4.16 KMINEHT MMEET NPABO:

4.16.1 B paMkax AOCTYNHOro ocratka Ha CuyeTe KapTbl pacrnopsXaTbCs AEHEXHbIMU cpeacTBaMu C
y4yeToM [naTexHbIX IMMUTOB, YCTaHOB/IEHHbIX BaHKOM.

4.16.2 OcyWwecTBNATb KOHTPOJIb 3@ pacxoAoBaHWEM CpeACTB MyTEM YCTaHOBNEHUS PacxofHbix
TMMUTOB Ansd KapT. YCTaHOBKa, W3MEHEHUE, CHATME PacxolHOro nuMMuTa MNpoM3BOANTCA Ha
OCHOBaHWKN MUCbMEHHbIX 3asiBNIEHWNI, B Npeaenax JIMMUTOB, YCTaHOBIEHHbIX Tapudamu.

4.16.3 B cooTBeTcTBUM C ycnoBusiMu [loroBopa nosjydyatb WHGOpMauuio O NpoM3BeAEHHbIX
onepauusx nNo nepeBoay AeHeXHbIX CpeacTB.

4.16.4 ObpawaTbcs B baHK € 3asBAeHUAMKN, CBSA3AHHBbIMU C UCMoNb30oBaHMeM KnneHToM ero Kapthl,
B TOM 4yucCrie nNpu ocnapueBaHum KineHTOM onepauunin, COBEpPLUEHHbIX C MCNosb3oBaHMeM KapTbl
KnueHnTa, 1 nony4yatb ot baHka nHdopmaumio 0 pesysbTatax pacCMOTPEHUS AaHHbIX 3asB/IEHUN, B
CPOKW, yKasaHHble B n. 4.13.13 EauHbIX npasun.

noPAAOK HAMPABJIEHUSI UHOOPMALIUWN, CBA3AHHOMN C UCMNOJZIb3OBAHUEM KAPTbI

4.17 baHK MHpopMupyeT KnnmeHTa O COBEPLUEHUM Kax[oW onepaumm C ucnosb3oBaHueMm KapThbl
(onepaunn 3auncneHus/ cnmcaHus (nepeduncreHns) 6e3HaNMUHbIX AEHEXHbIX CpeacTB Win
onepauun BHeCeHMsl/ BblAaun HaNMYHbIX AEHEeXHbIX CPeacTB) cneayrwmmm cnocobamm:

e rnocpeactsoM Cucremsl B0, npu 3TOM KNnneHT cuntaeTcs NnpoMHOOpPMMPOBaHHBLIM B COOTBETCTBUM
C NopsaAKOM, NpefyCcMOTpPeHHbIM N. 8.24 EAMHBLIX npasun;

e MOCPeACTBOM MnpeAocTaBneHnss Ha bymMaxHOM HocuTene B noapasgeneHmu baHka Bbinmncok no
CueTy KapTbl 3a 3anpawuBaeMbit KnneHToM nepuoa, npu 3ToM KnueHT cuymTaetcs
NPOMH(MOPMUPOBAHHLIM C MOMEHTa FOTOBHOCTM BaHka chopmupoBaTb M nNpeaoctaBuTb KnneHTty
Bbinncky - B CpOK He No3aHee paboyero gHs, creaylowlero 3a AHEM, B Te4eHMe KOTOporo baHkom
obpabaTbiBanncb onepaumn ¢ ncnosablosaHnem Kapthbl;

e rocpeactsoM ycnayrm "SMS - wuHdopMmmpoBaHue", npenocTaBAseMOM B COOTBETCTBMM C
pasgenoM 9 EaumHbix npaBwa, npu 3ToM KaneHT cuutaeTcs NponHOOPMUPOBAHHbLIM B MOMEHT
HanpasneHns baHkoM SMS-coobweHuns;

e [OCPEeACTBOM NpeaoCcTaBNeHUs MUHKU-BbINMCOK o0 10 (mecsaTtm) nocnegHumx onepauusx cC
UCnonb3oBaHUEM KapTsbl B BbaHkoMaTax baHka, npu 3TOM KnneHt cuuTaercs
NpOMHAMOPMNPOBAHHBIM B MOMEHT MONTyYEHUS MUHU-BBLIMUCKU Ha OCHOBaHWM 3anpoca KnueHTa,
noareepxaaemoro ssogoM NMNNUH-koaa;

e npwu obpaweHunn KnueHta B baHK ¢ ucnonb3oBaHneM TenedOoHHbIX CPeACTB CBA3M B COOTBETCTBUMA
C pazgenoM 10 EAMHLIX NpaBun - B C/lydae ycnewHoro nposeaeHus AyteHtudukaumm KnueHra,
npu 3ToM KNMeHT cymTaeTcs nponHOpPMMPOBAHHLIM B MOMEHT obpalleHus.

Ycnyrn baHka no Kaxaomy cnocoby MH(pOPMMPOBaHMS NMpeaoCcTaBisStoTCS B COOTBETCTBUU C
Tapudamu.

Mo kaxaow onepauun, cCoBepLIEHHON C ucnonb3oBaHnem KapTbl, BaHkoM npegocrasBnseTcs
nHdopMaumna o pate, MecTe, CyYMMe W Ha3HayeHuu (XxapakTepe) onepauum He no3gHee AHS,
cneayroulero 3a gHeM cnucaHmsa co Cueta kapTbl / 3a4umMcnenuns Ha CueT KapTbl KaneHTa AeHeXHbIX
CpeAcTB B COOTBETCTBUM C MPUHSATHIM OT MPOLECCUMHIOBOrO LEeHTpa peecTpoM Mo onepaumsm C
ncnonb3oBaHueM Kapt, cogepxawmm nHdopmaumnio 06 ykasaHHbIX onepaumsax cnmcaHusa co Cuyerta
KapTbl/ 3auncnienHnsa Ha CUeT KapTbl, HA MOMEHT 3anpoca nHdopMaLmu.

4.18 BbaHk yBeaoMnsieT KnneHTa 0 NpMoCcTaHOBAEHUN AN NpeKpalleHn NCnonb30BaHna KnneHTom
KapTbl, OCyLleCcTBASAEMbIX Ha OCHOBaHWUW MoOJydeHHOro oT KinueHTa yBeAOMJEeHUa WK no
nHuunatmee baHka B Ciy4vasiX, YCTaHOBJ/IEHHbIX 3aKoHOAATeNbCTBOM Poccuitckon depepauun, B
AeHb Takoro MNpUOCTaHOBAEHUS WU MpeKpaleHns AO0CTYMNHbIM CnocoboM B COOTBETCTBUM C
umetowerica y baHka nHdopmMauuveln ansa ceasm ¢ KnueHToM B nopsiake, npeaycMoTpeHHoM n. 2.11
EAVHBLIX NpaBwui, € yKa3zaHWEM MPUYMHBI TAKOro NPUOCTAaHOBIEHUS U NPeKpaLLeHUS.

4.19 B cnyuae Ytpatbl Kaptbl, MUH n (unn) ncnono3oBaHmsa Kaptel 6e3 go6poBonbHOro cornacus
KnueHnTta KnneHTt 06a3aH He3aMmeanuTenbHo nocse obHapyxeHunsa dakta Ytpatol Kaptbl, MAH n (nnn)
ncnonb3oBaHusa Kaptel 6e3 fobpoBosbHOro cornacusa KnueHta Hanpasutb B BaHK COOTBETCTBYOLLEE
yBeaoMmneHue n 3abnokuposaTb cBOO KapTy, cBazaBWwWKUCb NO TenedoHy ¢ KOHTaKTHbIM LeHTpOM
BaHka unu Cnyx6o0i noaaepXxKu KAMEHTOB MPOLECCUHIroBOro ueHTpa, nvMbo HanpasBuTb BaHKy
ykasaHHoe ysegomneHume no Cucrteme [ABO wnn npencraBuMB COOTBETCTBYIOLLEE 3asiBieHUME B
noapasgeneHne baHka, HO He no3gHee [AHA, cCreaylowero 3a AHeM nofydeHus oT baHka
yBeAOM/IEHNA O COoBepleHHOW onepauun. KoHTakTHble HoMepa TenedoHoB BaHka wn Cnyx6bl
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NOAAEPXKKWN KIIMEHTOB NMPOLECCMHIOBOr0 LIeHTpa YKasaHbl B pasgesne 12 EAMHbIX NpaBua B COCTaBe
obLwen KoHTakTHON MHdopMaumnm o baHke, a Takxe Ha 060pOTHOI cTopoHe KapTbl.

noPAAOK MNMPUOCTAHOBJIEHUA U NMPEKPALLEHNA UCMNOJ1Ib3OBAHUA KAPTDI

4.20 WUcnonb3oBaHme KnneHtoMm KapTbl MOXeT 6biTb MPMOCTAaHOBJIEHO WN MpeKpaweHo baHKOM Ha
OCHOBaHMK MoslydeHHoro ot KnuveHTta yBegomsnieHusi, B ToM uucne, o6 ytpate Kaptol/TIUH n (nnn)
ee ncnosb3oBaHum 6e3 fo6poBoONbLHOrO cornacus KnunenTa.

4.21 Ncnonb3oBaHne KnneHToM KapTbl NpuocTaHaBAMBaeTCs WUAU MpekpawaeTcs No MHUUMaTUBE
BbaHka:

e B C/lyyae HapyweHus KnueHToM nopsiaka ucnonb3oBaHus  KapTbl, 0653aTenbCTs,
npeAyCcMOTPEeHHbIX [JoroBopoMm;

® [IPpU HaIN4dnm O6CTOF|TeJ'IbCTB, CBUAETENbCTBYOWMX O HENMPABOMEPHOM UCMNONb30BaHUK KapTbl
KnneHToOM nnu TpeTbMMn nnuuamm;

e Mpu coBeplleHNN KNMEHTOM AEWCTBUIN C UCMOJSIb30BAHMEM MpPEOCTaBNeHHON KapTbl, BIEKYLINX
npuunHeHune yuepba baHky;

e B C/ly4yae Hanmuusa y baHka cBegeHun o BBeAeHWM B OTHOWEHUM KnneHTa apbuTpaxHbiM CyaoM
npoueaypbl, NpuMmeHseMon B gene o 6aHkportcree KnneHta, nMbo o Bo36yXaAeHNn B OTHOLEHUN
KnueHTta npouenypbl BHecyaebHoro 6aHKpoTCTBa B COOTBETCTBUM C (heaepanbHbIM 3aKOHOM OT
26.10.2002 r. N2 127-®3 "O HecocTosiTeNnbHOCTU (6aHkpoTCcTBE)";

e B C/ly4yae BbisiBfieHUs baHkoM paHee npousowenwmx (hakToB COBeplieHMs B agpec KnueHTa
onepauuMin No nepeBoAy AEHEXHbIX cpeacTs 6e3 pobpoBonbHOro cornacmsa KnueHta npu
peanusaumm baHKoOM MepONpPUATMIA MO NPOTUBOAENCTBUIO OCYLLECTB/IEHMIO MEPEBOAOB AEHEXHbIX
cpeacTts 6e3 nobposonbHoro cornacmsa KnunenTta;

e B c/lyyae nonyyeHust baHkoMm nHdopmaumm o cMmeptu Knuenta — [epxatensa KapTbl;

e B c/nyyae npuHATUMSA BaHKoM pelweHus 06 oTkKase OT yyactus B [naTexXHOMW cuctemMe, B paMKax
KOTOpOW BbiNyweHa KapTa.

4.22 TpnocCTaHoOBMeHUE UM MpekpaweHne wucnonb3oBaHma KnmeHTom KapTbl He npekpalaeTr
obsazaTtenbctB KnueHta un baHka no nepesoay A€HEXHbIX CpeactB, BO3HUKLWKMX A0 MOMEHTa
NMPUOCTAHOBNEHUNA NN NpeEKpalleHNA YKa3aHHOIro Mcnosib3oBaHuA.

4.23 B cnyyae npekpalleHus nucnonb3osaHus KnueHTtoM KapTbl 6e€3 3aKpbiTUS COOTBETCTBYOLWENO
CyeTa, K KOTOpOMY BbinyleHa KapTa, npyv OTCYTCTBUU WHbIX AeNCTBYOWMX KapT, BbINyLWEHHbIX K
CueTty, [JorosBop nepexoaut B CTaTyc [loroBopa TeKyLwero cyeta M AeNCTBYET B COOTBETCTBUM C
pazgenoM 3 EaumHbIX npaBun Ao AaTbl nofayyeHus OT KiueHTa npsMOro BOJSIEU3BABIEHUSA O
pacTtop>eHuu [JoroBopa B nopsake, npefyCcMOTPeHHOM B n. 2.24 EauHbIX npasun, nnbo Ao Aatbl
pacTtopXeHus [loroBopa NO OCHOBaHWAM, MNpeAyCMOTPEHHbIM AeNCTBYHOLWMM 3aKOHOAATEbCTBOM
Poccuinckon ®epepaunu.

NOPAAOK PACTOPXEHUA AOIrOBOPA

4.24 [oroBop pacTopraetcs B COOTBETCTBUM C n. 2.23 EAVHBIX npasun W cnegyrowmmmn
ocobeHHOoCTAMM:

4.24.1 CyeT KapTbl 3aKpbiBaeTCs, W OCTAaTOK AeHeXHblX cpeactB baHk BbigaeT co Cueta KapThl
KAneHTy HanunyHbIMM AEHEeXHbIMU cpeacTBamMu NMbo OCyLEeCTBASET nepeBos AeHEeXHbIX CpencTB
naaTteXHbIM MOpyyYeHneM, A0 ucteveHus 7 (cemu) KaneHaapHblX AHEW C MOMEHTa Noay4YeHus oT
KnueHTa 3asBneHns o 3akpbiTun CyeTta KapTbl. B cnyyae Hanmumnsa 3a6nokmMpoBaHHbIX MnaTeXHbIMU
CUCTEMaMM CyMM paHee coBeplleHHbIX no KapTte(-am) onepauunin CyeT KapTbl 3aKpbiBaeTcs nocne
pa36noknpoBaHus n (MNM) CNMCaHMS yKasaHHbIX CyMM co CyeTa KapThl.

4.24.2 Mpn Hannumum Ha 3akpbiBaeMoM CueTe KapTbl 06s3aTenbCctB KnmneHTa no noraweHuto
KpeaANTHOM 3a[0/HKEeHHOCTU no oBepapadTy WMAM MHOM 3aA0/HKeHHOCTM CueT KapTbl 3aKpbiBaeTcs
nocsne ncnosHeHns KianMeHToM ykasaHHbIX 06a3aTenbcTB nepes baHkoM.

4.24.3 C MmoMeHTa pactopxeHusa [lorosopa Bce KapTbl, BblAaHHblE K 3aKpbiBaeMoMy CUeTy KapThl,
610KMpYIOTCS M MOryT noanexaTb Bo3Bpaty KnveHToMm B BaHk no TpeboBaHuio baHka.

4.25 lMpekpaweHne [loroBopa He BAeYyeT npekpalleHus oba3aTenbCcTs No B3amMopacyetam CTOpOH
N BO3MeLLUeHMI0 YObITKOB, BO3HUKLLMX A0 MOMEHTA pacTopXxeHus. HencnonHeHHble ob6s3aTenbCTBa
KnneHTa no Bbinnate BO3HarpaxaeHus 3a akTUyecku okKasaHHble baHKoM ycnyrm O MOMeEHTa
pacTopXeHusa [loroBopa, COXPaHAKTCA MNocne pacTtopXeHusa [loroBopa A0 MOMEHTA MOJIHOrO MX
ncnonHeHusa KnveHToM.
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PA3AEN 5. AOIrOBOP KPEANUTOBAHUSA CHETA KAPTbI

(MpaBuna npeaocrasB/ieHUs M 06CTYKXNBAHUS JIMMUTA KpeANTOBaHus Cyeta KapTbl)
YtpaTtun cuny. — MNpuka3s MNpeacenatens MNpaeneHns OO0 baHk OpaHxeBbinn oT 30.06.2014
Ne 188-I-A

PA3AEN 6. KPEAUTHbIA AOrOBOP

(MpaBuna npeaocraBeHNsI CPOYHbIX MOTPEOBUTE/ILCKNX KPEANTOB)
Ytpatun cuny. - [Npuka3 [lNpeacenatens [NpaBneHns OOO baHk OpaHxeBbin oT 30.06.2014
N° 188-M-A

PA3AEN 7. AOFOBOP CPOYHOI'O BKJ1IAAA
(MpaBuna npuema v 06C/yXMBaHUS CPOYHbIX BK/13/40B)

NMPEAMET AOIrOBOPA

7.1.Bknaguvk Ha ycnoBusxX Bknaga, onpepeneHHbiX 3asiBIEHMEM-AHKETOM, nepedyucnseT wuau
BHOCUT HalIM4YHbIMK AeHeXHble cpeacTBa (panee — cymma Bknaga/Bknaa) Ha Cuer Bknaga, a baHk
rapaHTupyeT COXpaHHOCTb Bknaga, 06a3yeTcs BbinaaTUTb NPOLEHTbI N0 Bknagy v BepHyTb Bknag B
COOTBETCTBUM C ycnoBuamm Bknaaa.

NOPAAOK 3AKJIIOMEHUA [ONTOBOPA CPOYHOIO BKJTIAQA

7.2.[10roBop CpoO4YHOro BKJlada 3aK/toyaeTcs B COOTBETCTBMM C N.2.6 EAMHbLIX npaBun (ganee no
TEKCTY Hacrtosdwero pasgena - [forosop). [llognucaHue KnueHToM 3asBreHUs-aHKeTbl Ha
3aKJ/lo4eHne JoroBopa CpOYHOro BKiada o3HayaeT o3HakoMneHue KnneHTta ¢ EAMHbIMKM npasunamu,
Ycnosuamm no Bknagam dusmdecknx vy B baHke n cornacme KnuneHta Ha cobniogeHve npasun
npuema u obcnyxmBaHua BkagoB, WM3NOXEHHbIX B HACTOSILEM pasgese, a TakxXe sABNseTcs
cornacmemM KnueHTa 3aknounTtb Jorosop ¢ BaHKOM Ha ycnoBuSX, onpeneneHHblX B 3asBleHun-
aHkerTe.

7.3.Mocne npuHatus baHkoM 3asBneHus-aHkeTbl KnmeHta TpeboBaHMSA HacTosiwero pasgena
CTaHoBATCA obsA3aTenbHbiMKM An9 CTOpOH. 3akstoveHne [JoroBopa BblpaXaeTcs B AencTBuax baHka
no oTKpbITMIO CyeTa BKaAa U 3a4MC/IEHUIO AEHEXHbBIX CPeACTB No pacnopsxeHuto KnneHta Ha CueTt
BKNaja.

7.4.KnueHT o0653yeTca B [AeHb npeactaBneHMss B baHkK 3asBNeHusi-aHKETbl OCYLLECTBUTb
pa3MeLlleHne AeHexHbIX cpeacTs Ha CyeTe BKNada B pa3Mepe M Ha YCNoBUAX, NPeayCMOTPEHHbIX B
3asBneHnn - aHkeTe. 10 UCTeYeHUU CpoKa, NpefyCMOTPEHHOro HacCTOoSsLWWMM MYHKTOM, cornacue
BaHka (akuenT) Ha 3aknto4deHune [JorosBopa, oTpa)keHHoe B 3asBNeHUM-aHKeTe, npekpawaeT cBoe
aencteue. MNpu HenoctynneHun CyMmmbl Bknaga Ha CyeT Bknaja B AeHb NpeacTtasnieHunsa KnneHTtom
3aaBneHns - aHkeTbl, [JoroBop SBNAETCA He3ako4veHHbIM, CueT BK/aga 3akpbiBaeTca 6e3
yBeaoMmneHus o6 3tom KnueHTta. Pa3MelweHne ageHexHbiX cpeacTB Ha CueTe Bkaja no UCTEYEHUU
yKa3aHHOro cpoka ocyuwectsnsdercsa KiMeHTOM TOJIbKO Mnocne NoBTOPHOro npeacrassieHns B baHk
3asBneHns - aHKeTbl Mo npasuiaM, NpeayCcMOTPEeHHbIM HacTOAWMM pasaenoM EanHbIx npasun.

7.5.Mpwn 3akntoueHun [joroBopa nyTem noanucaHusa 3asiBneHusi-aHkeTbl KnneHT yBegomnsieTcsa o6
OTKpbITUKM CyeTa BKaZda NOCPeACTBOM MOJSyUYEHUS 3K3eMnaspa 3asBfeHUss-aHKeTbl, coaepallero
oTMeTkn baHka 06 oTkpbiTuM CuyeTa BK/aga M ycnoBus cpodHoro Bknaga, nmbo mHbiM cnocobom,
onpeneneHHOM B 3asiBNIeHUN-aHKeTe.

Mpu 3akndveHun [orosopa nocpenctsoM Cuctembl [OBO KnuneHT yBeaoMnseTcsa o
3aknodeHnn [lorosopa nyTteM pasMeweHumss B JInyHom kabuHete KnmeHta B Cucreme [BO
pPeKBU3UTOB 3akJlloueHHOro [loroBopa, HOMepa W cTtaTyca oTKpbIToro Cuyerta. BaHK TakXe MoOXeT
npenocTaBuTb Mo XenaHuto KnmeHta yBeaoMsieHne o 3aknoyeHmnu Jjorosopa nocpeactsoM CUcteMsl
OB0 Ha 6ymaxHoM HocuTene no bopMe baHka nNpu NM4HOM saBke KnueHTa B nogpa3saeneHune baHka.

7.6.doroBop BCTynaeT B CWIYy W CTaHOBUTCS obsa3aTenbHbIM AN1S CTOpoOH B AeHb pa3MeleHus
heHexHbIX cpeacts KnneHtoM Ha CueTe BKada B mMopsiake UM Ha YCNoBUAX, NpefyCMOTPEeHHbIX
HacTodawmMM pasagenoMm EAMHBLIX npaBuni wu 3asBneHNeM-aHKeToON, U E,EI\/’ICTBYET A0 MOMEHTa €ro
pacTopXeHusa unun ncnonHeHmns CTopoHaMmn CBOUX o6s3aTenbCTB.

7.7.1o OJoroBopy KnueHT aBngetca BknaguynkoM.

7.8.Bknag MOXET 6biTb OTKPbIT KJIMEHTOM B MOMb3y TPETHEro NuMua. JIMuo, B Yblo MOMb3y OTKPbIT
Bknaa, npuobpeTaeT npaBa Bknagymka c MOMeHTa nNpeabsBlieHMs UM K BaHky nepsoro Tpe6oBaHus,
OCHOBAHHOrO Ha 3TUX npaBax, JM60 BblpaxeHus MM BaHKy WHbIM CMOCO60M HaMepeHus
BOCMO/Ib30BaTbCsl TakMMW MNpaBaMu, e€CIM WHOEe He npeaycMOoTpeHo [JoroBopoM W EaMHbIMK
npasuiamu.
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7.9. /00 BblpaxeHUs NULOM, B Ubl0 NOMb3Y OTKPbIT Bknaa, HaMepeHUs BOCMNOJ1b30BaTbCA NpaBamMu
Bknaguunka, nuuo, 3aknwoudumsliee [loroBop, MOXeET BOCMONb30BaTbCA MpaBamMu Bknaguvka B
OTHOLUEHUN BHECEHHbIX UM Ha CuyeT BKaja AeHeXHbIX CpeacTB.

7.10. B cny4ae OoTCyTCTBUS BO3MOXHOCTU CO6CTBEHHOPYYHOro nognucanus Bknagumkom [lorosopa
BCreacTeme dmsmyeckoro Hegoctatka (MHBaAIMAHOCTb MO 3PEHMIO U T.M.) AONYyCKaeTcsa nognnucaHue
JoroBopa ¢ wucnonb3oBaHWeM aKCUMUIBLHOINO BOCMNpPoM3BeAeHMs CO6CTBEHHOPYYHOM MoAMucCK
Bknaguuka. MNMpu 3TOM BKIag4MKOM AOMOMHUTENIbHO K AOKYMEeHTaM, HeobxoAuMbIM ANS OTKPbITUS
Bknaga, npenocrasnsaioTcs baHky:

e HOTapuasibHOe CBMAETENbCTBO 06 YAOCTOBEPEHUN TOXAECTBEHHOCTM COBCTBEHHOPYYHOM NoAMUCH
C aKCUMUNbHBIM BOCMNPOM3BEAEHMEM ero CO6CTBEHHOPYYHOW MOAMUCKU, BblAaHHOE B MOPSAKE,
YyCTQHOBJIEHHOM AEMNCTBYOLWMM 3aKOHOAATENbLCTBOM Poccuiickon degepaunm o HoTapuarte;

e cCrnpaBka, noATBepxaatowas hakT YyCTaHOBEHUS UHBANNAHOCTM (MO 3peHUIO U T.M.), BblAaHHaA
enepanbHbIM FOCYAapPCTBEHHBLIM YUYpEXAEHUEM MeAMKO-COoUManbHOW 3KCnepTusbl, no dopme,
YTBEPX/IEHHOMN YMNOJIHOMOYEHHbIM dbefepanibHbIM OPraHOM UCMOJTHUTENBHOW BNACTU.

YC/TO0BUA AOTOBOPA

7.11. B cooTBeTCcTBMMU C TpeboBaHuAMU deanepanbHOro 3akoHa ot 02.12.1990 N2 395-1 "O 6aHkax
n 6aHKOBCKOM AesaTenbHoCcTU" baHK ykasbiBaeT B 3asiBNIEHUN-aHKETE Ccreayowyo nHpopMauuio:

e 3HayeHMe MUHUMaNbHOI rapaHTUPOBAHHOM CTaBKWN MO BKa4y;

ycnous [jorosopa B TabnnyHomn popmMe, KoTopas yctaHoBfieHa baHkom Poccun (ganee - Tabnuua
yC/OBWUIA OroBopa BKaga), B COOTBETCTBUU C YTBEPXKAEHHbIMM BaHKOM yCnoBMSIMW NO BKJ1aAam
dunsnyeckux nuu,.

7.12.B Tabnuue ycnoBun gorosopa BKjaga yKasblBalOTCS:

e Bua Bknaga (cpo4Hbin BkNag/ Ao soctpeboBanus);

e cyMmMma Bknapa v BantwoTa Bknaga;

e BO3MOXHOCTb MnornosiHeHUs Bknaga, nMeLwmnecs orpaHMyeHnsa Ha nonosiHeHne Bknaaa;
e CpOK 1 paTa Bo3BpaTa Bknapa;

e npoueHTHasda(-ble) ctaBka(-n) no Bknaagy B npoueHTax rogosbiX;

e MOpsSAOK BbiMMaThl BkNaguvMky npoueHToB no Bknagy (Y4actoTa BbinMaaTbl MPOUEHTOB, WX
KanutanusaumMs WaM 3a4UC/IEHME Ha oTAenbHblA CueT, WHble YC/oBMA, pacKpbiBatolue
coaepxaHue nopsaka BbinnaTel Bknagunky npoueHToB no Bknaay);

e npoueHTHasda(-ble) ctaBka(-u) nmbo nopsaaok ee (Mx) onpeaeneHus nNpuv AOCPOYHOM BO3BpaTe
CyMMbl Bknaga nnu ee yactu no tpebosaHuio Bknaguuka;

® BO3MOXHOCTb AOCPOYHOrO BO3BpaTa 4YacTuM CyMMbl Bknaga 6e3 naMeHeHus yCcnoBun O pasMmepe
NMPOLEHTOB U MEPUOAUYHOCTU UX BbINAaTbl N0 Bknagy, ero ycnoBusl, pasMep HeCHUXaemMoro
ocTaTka cyMmMbl Bknaga;

® BO3MOXHOCTb M MOPSAOK NpoAasieHns cpoka Bknaga (nponoHraunm Bknaga);
e cnocob ob6MeHa nHdopmaumein mexagy baHkoM U BKknagumkom;
e UHble ycnosug [lorosopa Bknaga, ycTaHoB/IeHHble baHKOM.

3akntodeHne orosopa nocpeactsoM Cuctembl JBO ocylecTBASEeTCS TONbKO Mpu YCI0BUK
o3HakoMneHus KnueHta c Tabnuuer ycnoBuin goroBopa Bkjaga W 3HayeHMeM MUHMManbHOM
rapaHTUMpoOBaHHOW CTaBKW MO BKNaay.

Ycnoeusi [oroBopa Bknaga, ykasaHHble B Tabnuue ycnosuii pgorosopa Bk/aja,
COOTBETCTBYOT MHPOpMaLUmn 06 ycnosmsax no Bkaagam pusnyecknx nnl, packpoisaemor baHkom B
K/IMEHTCKOW 30HEe noapasfeneHus, a Takxe Ha Caite baHka.

7.13. K gononHuTtenbHbIM B3HOCAM, BHOCMMbIM BO Bknaj, nMpMMEHSsIOTCA BCe YCNOBUSA HaCTOSALero
pasgena EouHbIX npaBui.
7.14. lHeM Ha4ana cpoka Bknaga cumtaeTcs AeHb, Ceayrwnii 3a AHEM pa3MeLleHns AeHEeXHbIX

cpeancts B cymMe Bknaga Ha CueTe BKNlaga B COOTBETCTBUM C M.7.4 EAWHbLIX npasun. [OHeM
OKOHYaHWS cpoka Bknapa cumTaeTcsa nocnegHuii geHb cpoka Bknaga.

7.15. Bo3spaT Bknaga ocyLlecTBNseTCs B AeHb OKOHYaHWs cpoka Bknapa (pata Bo3BpaTta Bknaga).
Ecnn pgaTta Bo3BpaTa Bknaga npuxogmtcs Ha Hepabouuin geHb, TO AHEM (aKTMYeCcKoro Bo3BpaTa
Bknaga sasnseTcs nepsbii pabounii aeHb, cneayowmnii 3a HepaboumM aHeM, - B criyvae obpalleHuns
Bknaguuka B nogpaspeneHne baHka. [Npun Bo3BpaTe Bkiaga B AaTy Bo3BpaTa Bkiaga nocpeacTsoMm
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Cuctembl IBO B cnyyae ecnu pgaTta Bo3BpaTa Bknaga npmxoautcs Ha Hepa6oqm71 A€Hb OHEM
CbaKTVIl-IeCKOFO BO3BpaTa Bknaga asnserca YKaBaHHbIVI Hepa6oqm71 AEHb.

MNpu Bo3BpaTe CyMMbl Bknaga, OTKPbITOrO B WHOCTpaHHOW BanwTe, Bknaguuky
BbIM/IAYNBAIOTCA TONIbKO LieNble [eHEeXHble eAWHWULbl COOTBETCTBYHOLEN WMHOCTPAHHOW BasloThI,
BblMyckaeMble B 6aHKHOTaX, a YacTb CyMMbl BknaZa, KoTopas MeHblle Lesoi AeHEXHOW eaANHNLbI,
BbiMyCKaeMol B 6aHKHOTax, KOHBEPTMpPYETCA B poccuickune pybnu. KoHBepTauus cymmbl Bknaaa,
noanexatiei BbinaaTe MOHETAMW MHOCTPaHHbIX FroCyAapcTB (rpynnbl rocyaapcTB), NPOU3BOAUTCS
no Kypcy baHka Poccuu, yCTaHOBNEHHOMY Ha MOMEHT COBEPLLEHNS OMEpaLInn.

7.16.MpoueHTbl Ha CyMMy Bknaga HauyuUCISAKTCA e€eXeMecsdHO B MocnegHui pabouuii aeHb
KaneHaapHOro Mecsua v B nocnegHunii AeHb cpoka Bknaga. Mpu ncuncneHnm npoueHToB 3a Nepuoa,
onpeaeneHHbIn CpokoM [loroBopa, MCNosib3yeTcs pakTMyYeckoe KOIMYeCTBO KaNeHaapHbIX AHEN, Ha
KOTOpOe NpuBJieYEeHbl AEHEXHbIe cpeacTsBa. [pn 3ToM 3a 6a3y 6epeTcsa 4EeNCTBUTENbHOE KOSIMYECTBO
KaneHaapHbiX AHen B roay (365 nnun 366 AHeM COOTBETCTBEHHO).

Ona BbIniaTbl npoueHToB BaHKoOM MoXxeT 6biTb OTKpbIT CueT, Ha KoTopblt 6yayT
nepevyncnaTbCsa HauMC/EHHbIe NMPOLIEHTHI.

7.17.MpoueHTbl Ha CyMMY Bknaga HaunCnsawTCA CO AHA, cnepylouwero 3a AHEM ee NOoCTYNJIeHUS B
baHk, No aeHb Bo3BpaTa CyMMbl Bknaga Bknagumky nnbo cnmncaHms co CuyeTa BkAaga MO WHbIM
OCHOBAHMAM BK/IHOYUTENBHO.

7.18. B cnyuyae HeBocTpeboBaHus Bknapa, ycnoBus KOTOPOro npeaycMaTpusatroT NpONOHraumio, B
[aTy Bo3BpaTa Bknaga Jorosop cumMtaeTcs nepesaktoueHHbIM BHOBb Ha TOT XKe& CPOK Ha YCNOBUSAX,
OENCTBYOWMX ANS AaHHOro Buaa Bknaga Ha aaTty nepesakntodeHus. MNMpu aToM HOBbIM Cpok Bknaaa
HauMHaeTca CO AHSA, cneayluwero 3a AHeM nepesakntodeHus [orosopa. B cnydae oTcyTCcTBUSA
ycnosmin paHHoro Buaa Bknaga Ha pgaTy nepesakfioveHumsa [orosBopa, a Takxe B chlydvae
HeBocTpeboBaHna Bknaja, ycnoBMS KOTOPOro He npeaycMaTpyMBalT MponAoHrauuto, B JaTty
Bo3BpaTa Bknaga [loroBop nepesaksiodaeTcs Ha CpoK, onpeaeneHHbl [JoroBopoM, B COOTBETCTBUMU
C OENCTBYOWMMM YCNOBUSMM BKaga "[deno3uTbl ANs 3aKkpbiTvs", eCcnnm MHOE He onpeneneHo
ycnosmamMm baHka ana nponoHraumm BKIagoB, NpMeM KOTOPbIX NpeKpalleH.

OTBETCTBEHHOCTb CTOPOH

7.19. BK/ZIAAYUK OBA3YETCA:

e cobnwopate ycnosusa [orosopa, EAvHbIX npaBun u YcnoBua NO BkAagaMm (pU3MYECKUX nuuy, B
baHke;

e unHdopMmuposaTb baHk 06 nsMeHeHnn aaHHbIX AYJ1, agpeca Mecta xuTenbcrea (nNpebbiBaHus) n
Apyrux ceegeHuin, HeobxoanMmbix ans segeHus Cueta Bknaga;

® Npu HeobXxoAMMOCTU Nony4yeHusa B Kacce baHka co CyeTa Bk/laga HaJIMYHbIX AEHEXHbIX CpeAcTB
B cymMMe cBbiwe 500 000 pybnen nmbo COOTBETCTBYIOLWErO 3KBMBAJIEHTA B MHOCTPAaHHOM BankoTe
npeaBapuTenbHO 3aKa3bliBaTb AEHEXHble CpeacTBa B CPOK He no3aHee 2 (AByx) pabounx gHen
A0 AHS MoJslyyeHus nyTeM yCcTHoro obpauweHus B BbaHk no HomepaMm TenedoHOB, yYKa3aHHbIM B
n.12.1 EAWHBbIX npaBun;

e BepHyTb bBaHKy npuv [AOCPOYHOM pacTopXeHun [oroBopa CyMMy pasHWUbl MexXxay paHee
NMoSlyYeHHbIMM MpoueHTaMum no Bknagy v npoueHTamMu, nepecynTaHHbIMKM MO CTaBKe,
onpeaeneHHon ycnosmsamMum Bknaga Ansi AOCPOYHOMO pacTOpXXeHUs, 3@ cHeT cyMMbl Bknaga.

7.20. BAHK OBA3YETCA:

e OTKpbITb CyeT BKIaZa B COOTBETCTBMM C YcnosuamMu Bknapa, ykasaHHbIMM BknagymkoMm B
3asdBNeHnn-aHKeTe;

e BbINNaTUTb No Bknagy Aoxon B BUAE NPOLEHTOB B COOTBETCTBMU C [JOroOBOPOM;

e XpaHWTb TaWHy Bknaga W npenocraBnsATb CBeAeHUS N0 HeMy TONMbKO B C/y4dasx,
npeaycMOTPEeHHbIX 3aKkoHoAaTeNnbCTBOM Poccunckon degepaunm;

® BO3BpPaTUTb NO NEpPBOMY TpeGOBaHMI'O Bknagymka BHeceHHble BO Bklag AeHeXxHble cpencrtBa
BMeCTe C npoueHTaMn, Ha4yncineHHbiIMM B COOTBETCTBUN C ILI,OFOBO[:)OM;

e OCyLecTBNATb onepaumu no Bknagy cornacHo ycnoBuam [orosopa, EauMHbIX npaBun wu
OencTBytowero 3akoHogaTtenbcrtea Poccuiickon ®epepaumnu;

® B Ka4yecCcTBe HaNoroBOro areHTa UCUYUCNATb, YAEPXMBATb M MepeuncnsaTb B BIOOXKETHYIO cuMcTeMy
Poccuiickornn ®epepaumn B yCTaHOB/IEHHOM MOpsiAKe Hanor Ha goxoabl u3Myeckux vy, B
cooTBeTCcTBMM C HanoroBbiM kKogekcoM Poccuiickoih ®degepaumn, ¢ CyMMbl MPOLIEHTHOro Aoxoaa
no Bknaay B COOTBETCTBMM C AEMNCTBYIOLWMM 3aKOHOAATENbCTBOM Poccuiickon depgepaunn;
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® [pUV HeHagnexaleM UCNOoNHEHUN 0653aTeNbCTB nepea Bkinaaunkom B COOTBETCTBUM C YC/TIOBUSIMU
JoroeBopa, BbINNaTUTb Bknaguuky HeyCToMKy (sBnstowyrcs obecrnevyeHneM WCNONHEHUS
obsizaTenbcTB No cMmbicny cTtatbm 840 [paxaaHckoro kogekca Poccuinckon Odepepaumun) B
pa3mepe 0,01% oT He nepe4yuncsieHHOMN IN6o HECBOEBPEMEHHO NMEPEYNCIEHHONW CYMMbI 3@ KaXKabli
AEHb MPOCPOYKM;

e HecnnaTtHo nHpopMupoBaTb Bkiagunka 06 ncreueHmn cpoka Bknaga He nosagHee 4eMm 3a 5 (NaTb)
KaneHaapHbIX AHEN 40 AaTbl UCTeYeHUs cpoka Bkraga cnocoboM, npeaycMOoTpeHHbIM [1o0roBopom
ons obMeHa nHdopmaumen mexay baHkoMm n Bkiagynkom.

7.21. BKJIAQYUK NMEET NPABO:

e B nwobon MOMeHT noTpeboBaTb BoO3BpaTa Bknaga BMecTe C NpoueHTaMu, HAYUC/IEHHbIMW B
COOTBETCTBUM C ycnoBusiMm [1oroBopa;

e 06e3 CHMXEHMS MPOUEHTHOM CcTaBkM Mo Bknagy wuctpeboBaTb 4yacTtb Bknaga B pasmepe, He
BNIEKYLLEM YMEHblUEeHMEe CyMMbl BKJaga MeHblle MWHMManbHOM CyMMbl Bknaga/cyMmbl
HecHuxaemoro octaTtka no [lorosopy, ecnim 370 NpeayCMOTPEHO ycnosusamu [lorosopa;

e BHOCWTb AOMNOJSIHUTENbHbIE B3HOCbI BO Bknaa ¢ cobniogeHnem AonNycTMMOro  Cpoka,
onpepeneHHoro [1oroBopoM, B pa3Mepe He MeHee YCTaHOBNEeHHOM [JOroBopoOM MWHUMaNbHOM
CYMMbl AOMOSIHUTENBbHOr0 B3HOCA W HEe BJIEKYLWEM MpeBblleHNs MakcMMasbHOMW CyMMbl Bknaaa,
€C/in 3TO NpefycMOTPEeHOo ycnosusamu [lorosopa;

e 3aBellaTb Bknaa nobomy nuuy;

e riepedaTb MpaBO pacnopsaXeHwa BknagoMm ApyroMy vudy Ha OCHOBaHuMM [loBEpeHHOCTH,
0dopMIEHHON B COOTBETCTBUM C TpeboBaHMAMK 3akoHogaTenbCcTBa Poccuiickon depnepaumnu.

7.22. BAHK MMEET MNPABO:

e OCYLIECTBNATb CNUCAHUE AEHEXHbIX cpeacTB co CueTa Bknaga 6e3 pacnopsxeHus Bknaguvka (B
rnopsiake 3apaHee AaHHOrMoO akuenTa) B Clyyasx:

O  OWMWBOYHOro 3a4YUCEHUSI OEHEXHbIX CPeAcTB, B TOM 4uUC/e B pe3ysibTaTe TEXHUYECKOMN,
CYETHOW OWNBKM NN OMUCKU, B pasMepe CyMMbl OLULMOOYHO 3aUMCNEHHbIX AEHEXHbIX CPEACTB
n (unn) owmbOYHO HaAUUCNEHHbIX NpoueHToB No Bkragy (B TOM 4yMcne Ha4YUCNEHHbIX B
pe3ysbTaTe oWnbOoYHOro 3a4nMcneHns AeHexHbIX cpeacts Ha CueT Bknaga);

o JOCPOYHOro pacTopxeHwuss [oroBopa B CyMMe pasHuUbl Mexay paHee BbiMjiavyeHHbIMU
Bknaguvky npoueHTamMmuM no Bknagy v npoueHTaMu, MepecYMTaHHbIMM MO CTaBKe,
onpeneneHHol ycnosmaMmn Bknaaa ana AOCPOYHOI0 pacTOpXEHUs, yaepXuBaemoi ns CyMmbl
BKIaAa;

® OCYLWeCTBNATb CNMUCaHUA AeHEeXHbIX CpeacTB CO Cueta Bknaga 6e3 nonyyvyeHmnsa pacrnops>xeHud
Bknaguunka npu o6pau4eva| B3bICKaHWA Ha OCHOBaHUW UCMOJTHUTENbHbIX AOKYMEHTOB,

e OTKaszaTb B onepaumn no CdeTy Bknaga B cnyyasax, MNpefyCMOTPEHHbIX AeNCTBYOWUM
3aKoHoAaTenbCcTBOM Poccuinckon ®egepaummn n EAMHBIMU NpaBunamm;

e OTKasaTb B 3ak/wo4eHun [loroBopa, a TakKxXe He MNpUHMMATb K WCMOJHEHWIO PacnopsXeHus
KnuneHTa, Npeacrasutens KnveHTta 06 ocyuwecTesneHnm onepauunm no nmerowemycs Cuety Bknaga
npu Hannumn y baHka cBefeHUMM O BBeAeHMM apbuTpaxkHbiM CyAOM B OTHOWweHuMn KnueHTa
npoueaypsbl, NpuMeHseMon B aene o 6aHKpOTCTBE.

norPAAOK PACTOPXXEHUA AOIrOBOPA

7.23. JoroBop MoxeT 6biTb pacToprHyT Bkiagymkom no nepeBoMy ero TpeboBaHWo, YTO BNEYET 3a
coboi Bo3BpaT BCel cyMMmbl Bknaaa.

7.24. UctpeboBaHne Bknagumkom yactm Bknaga B paamepe, BAEKYLEM YMEHbLIEHNE CYMMbl BK/aa
MeHbLle CYMMbl HECHMXaeMoro octaTka no Bknaay A0 OKOHYaHWA cpoka Bknaga, Bnever gocpovHoe
pacTop>eHue [JoroBopa 1 NosiHbIin Bo3BpaT Bknaaa.

7.25.T1py pocpo4yHOM pacTtopxeHun [oroBopa W BoO3BpaTe CyMMbl Bknaga p[o wucredeHus
npeaycMOTPEHHOro B 3asiBieHMM-aHKeTe cpoka Bknaga (NosHOCTbO MBO YacTUYHO, NpU yCIoBUMK
oCTaTKa AeHexXHbIX cpeAcTB Ha CueTe BkNlaja MeHee yKa3aHHOW B 3asiBNeHWU-aHKeTe CYyMMbl
HEeCHMXaeMoro ocratka no Bknaay), npoueHTbl Ha CyMMy Bknaga nepecuuTbiBAlOTCA MO CTaBKe,
onpeaeneHHoOn B ycnoBuax Bknaga v yctaHOBAeHHONM B [loroBope Ans AOCPOYHOro pacTopXeHus,
KoTopasi onpejenserca B 3aBUCUMOCTU OT paKTUUecKkoro cpoka peincteua Bknaga 6e3 ydeta
Kanutanm3npoBaHHbIX MPOLUEHTOB. [lpy 3TOM YUUTbLIBAIOTCSA PpaHee BbIMJlaYeHHble MPOUEHTbI, U
U3NuLWHe BbiNJavyeHHble NPoLUeHTbl yaepxXuBatoTcad baHkoM U3 cyMmbl Bknaaa.
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7.26. Ecnn nHOoe He yCTaHOBNEHO B YycCnoBusaX Bkrnaga u He onpepeneHo B [loroBope - npwu
HeBocTpeboBaHun Bknapa B gaTy Bo3BpaTa Bknaga, [JoroBop cymTaeTcs nepesak/toyeHHbIM BHOBb
Ha TOT XK€ CPOK Ha yC/I0BUAX, AENCTBYOWNX ANa AAaHHOrO BMAa Bknaga Ha paty nepesak/iouvyeHus.
Mpu 3ToM HOoBbLIN CpoK BKAaga HauMHAETCs CO AHS, credylowero 3a AHEM nepe3ak/oyveHus
Jorosopa. B cnyuyae oTCyTCTBMSA YCNOBMMA pAaHHOro Buaa Bknaga Ha gaTy nepe3ak/ioyeHus
Jorosopa, [loroBop nepe3ak/jlyaeTcs Ha AENCTBYKOLWMX YCNOBUSX BkAaga "[eno3utbl Ans
3aKpbITNA", ecnu MHoe He onpeaeneHo ycnosmsiMuM bBaHka Ans nposioHrauuMu BKAAOB, NpUEM
KOTOpbIX nMpekpalieH. baHk onoBewaeT Bknagumka 06 M3MeHEHUM UM OTMEHe ycnoBuii Bknaga
nyTem pasmelleHuns nybamyHon nHdopmaumm B nogpasgeneHnmn baHka n Ha CanTe baHka.

7.27.B cnyyae BBeAgeHUS apbuTtpaxkHbiM Cya0OM B OTHOWEHUU KnneHTa npoueaypbl, NPUMEHSIEMON B
Aene o 6aHkpoTcTBe, [JOroBop pacTtopraeTtcs TOSIbKO Ha OCHOBaHWM pacrnopsiKeHus (PpUHAHCOBOro
yNpaBisoLWero, yTBepXAeHHOro peweHnem (onpeaeneHnem) apbutpa)XHoro cyaa.

7.28.B cny4dae cMepTn KnueHTa u ocywecTBieHns baHKoM BbinnaTbl AeHeXHbIX cpeacts co CyeTa
Bknaga HacnegHukam ymepuwero KnueHTta, [JoroBop BKnaga pacrtopraetcs, a Cuer Bknaga
3aKpbiBaeTcsa baHKOM B MOMEHT nocnefHen BbinaaThl A€HEXHbIX CPeACTB HacneaAHMKaM.

Mpn 3TOoM, ecnu HacnegHWKOB HECKONbKO, MNpM MNEpBOM BbiMJaTe AEHEXHbIX CpeacTB
HacnegHuky co CuyeTa Bknaga A0 ucTteyeHus cpoka Bknapga u (Mnm) ecnn ykasaHHas BbinsaTa
BfleYeT YMeHblLUeHMe CYMMbl HEeCHMXaemoro octatka no Bkraay, yctraHoBneHHOW [JOroBopowM,
NMpoueHTbl Ha CyMMy Bknaga nepecuyuTbiBalOTCA MO CTaBKe, onpeaeneHHon B ycnioBusax Bknaga w
yCTaHoB/eHHOW B [loroBope Anas AOCPOYHOro BO3BpaTa CyMMbl Bknaga wnum yactm Bknaga, - ecnum
3TO NpeAyCcMOTpeHO ycnosmsamm [Jorosopa.

MPOYME YC/1OBUA
7.29.CuyeT Bknaga 3akpbliBaeTcs Npu OTCYTCTBUMU Ha HEM OCTaTKa AEeHeXHbIX CpeacTs.

7.30. TpeboBaHue Bknagumka o Bo3BpaTe Bkiaga n HQUYMCNEHHbBIX MO HEMY MPOLEHTOB MNPU JIMYHOM
obpaweHun Bknagumka B noapasgeneHne baHka MoxeT 6biTb yAOBNETBOPEHO BaHKOM TO/IbKO B
pabounii geHb, ecnn gaHHoe TpeboBaHMe BO3HMKAET B Hepabounii geHb, To Bkiag v HauyuCeHHble
Mo HEMY MPOLEHTbI MOryT 6bITb NOAyYeHbl Bknagunkom B nepsbin pabounin geHb, cneaylowmni 3a
Hepabouunm. lMpu BO3HMKHOBEHUN TpeboBaHna Bknagumka o Bo3BpaTte Bkniaga B Hepabounin aeHb
nocpeactsom Cucrtembl B0 Bknag v HayMCNEHHbIE MO HEMY MPOUEHTbl MOTyT 6biTb MOAYYEHbI
BknagunkoMm nyteMm 6e3HanMuyHOro nepevdncneHus AeHeXHbIX CPeAcTB B YKa3aHHbl Hepabouui
OeHb.

7.31. JeHexHble cpeactBa Bknaguymka 3acTpaxoBaHbl B MOpsAKe, pa3Mepax WM Ha YCNoBUSAX,
KOTOpble yCTaHOBNEHbI eaepasibHbiM 3aKOHOM OT 23 aekabpsa 2003 r. N2 177-03 "O cTpaxoBaHuu
Bk1agoB B 6aHkax Poccuiickon depepaumnn.

7.32.0nepauumn c geHexHbIM1 cpeacTBamMun Bknagyumka NnpoBoAATCS B COOTBETCTBUM C AENCTBYOLWNM
3aKkoHoaaTenbCcTBOM Poccurickon ®epepaunmn, EaMHbIMKM npaBunamMu n Tapudamn, yTBep>XKAEeHHbIMU
baHkoM.

7.33. Bce onepauun no Bknaay noaTBepxaaroTcs AOKYMEHTaMN, NpeayCMOTPEHHbIMU AENCTBYOLWMM
3aKoHoAaTeNnbCTBOM Poccuinckon deaepauun.

7.34. be3HannyHoe nepedyucneHne JAeHexHblXx cpeacts co CueTa BkIaga, 3a WCKIKYEHUEM
yKasaHHbIX B N.3.26 n N.7.21 cnyyaeB, OCYLWECTBASETCS MO pacnopsi>KeHuto Bknagymka B Cpok He
nosgHee paboyero pAH4A, cnegylowero 3a AHeM MoCTynneHus B bBaHK COOTBETCTBYHOLLErO
pacnopsxeHunsa KnmeHTta.

7.35. B paMkax yTBep)XaeHHolM baHKOM akuMu no Bkiagam, ssnsatowerics odeprton baHka, ycnosus
KOTOPOW yny4llalT yCnoBus gencreytowero Jlorosopa, Bknagumk ans npuHATUS ydacTus B akumu
MOXKET akuenToBaTb YKasaHHyk odepTy baHka nocpeAcCTBOM COBEPLUEHUS KOHKAKOAEHTHbIX
OENCTBUIM, @ UMEHHO - MyTeM BHECEHMS WM nepeducneHus AeHexHblX cpeacTB Ha CueT BKnaaa,
noATBepXaas TeM CaMbiM CBOE O3HAKOMJIEHME W corfacume C yCnoBusMu akuuu. B cnydae akuenTa
BknagymkoMm ykasaHHoM odepTbl YCI0BUS aKUMWM pacnpoCTpaHAaoTCs Ha gencreytowmin [orosop,
npuv 3TOM 3akstodeHue Mmexay baHKoM 1 BknagumMkoMm AONOAHUTENBbHONO CoralleHns K yKa3saHHOMY
Jorosopy He TpebyeTcs.

YcnoBust akuui no Bknagam pasmeryatotrca baHkoMm Ha Cante bBbaHka M B KJIMEHTCKOWM 30He
nogpasgeneHnsa baHka.

7.36. baHK packpbIBaeT B K/IMEHTCKOM 30He nogpa3saeneHns baHka n Ha Cante baHke nHbopMaumio
06 ycnoeuax [loroBopa, ykasaHHyto B M. 7.12 EAWHbLIX npaBun, U MHGOPMALMIO O MUHUMaNbHOM
rapaHTMpOBaHHOM CTaBKe Mo BKMagy No Kaxaomy Bumay Bknasga.
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7.37.B u4actu, He yperynmpoBaHHON [10roBopoM, OTHoweHUA CTOpPOH pernaMeHTUpyTCs
OENCTBYIOLLMM 3aKOoHOAATeENbCTBOM Poccuiickolii denepaumu.

PA3AEN 8. AOoropopr ANCTAHLUMOHHOIO BAHKOBCKOIo OBC/NTY>XKXUBAHUA
(MpaBuna npeagocraBieHUs1 yCayru ANCTaHLUMOHHOro 6aHKOBCKOIro 06C/1yKUBaHMS)

OBLUME MOJTOXXEHUA

8.1.doroBop AUCTAHUMOHHOrO 6aHKOBCKOrO OO6CNYXWMBaAHUS 3aK/JO4aeTcsl B COOTBETCTBUM C
n.2.5 - n.2.8 EanHbix npaBun (aanee no TEKCTY HAcToSWEro pa3aena — [orosop)s.

Oo 3akntouyeHns [oroBopa bBbaHk wuHdopmupyetr KnmeHta 06 ycnoBusiX MCNOb30BaHUS
Cuctembl B0, B TOM 4uMcC/ie 0 BO3MOXHbIX OFpaHUYEeHUaX cnocoboB U MecT Ucnosib3oBaHmnst CUCTeMbI
AB0, cnyyasix noBbilLEHHOrO pUcka ncnonb3oBaHus Cucrtembl B0 nytem onybnukoBaHusa Ha Cante
BaHka n pa3MelleHns B KJIMEHTCKOM 30He noapasaeneHnsa baHka cooTBeTCTBYOWEN nHbDopMaumu,
EaviHbix npaBun n Tapudos.

3akno4yeHne [lorosopa BO3MOXHO TOJIbKO Mpu yCnoBun Hanumuusa y KnmeHta nobbix
OENCTBYIOWNMX Ha AJaTy 3akauyeHns ykasaHHoro J[lorosopa CuyeToB, OTKpbITbIX B baHke B
cooTBeTCTBMM C pasgenamm 3, 4, 7 EauHbix npasun, wn (MnM) [AEeUCTBYHOLWMX KpeauTos,
conpoBoxaaembix baHkom. [danbHenwee npepoctaBneHve baHkoM  KnueHty  ycniyru
ANCTAHUMOHHOIo 6aHKOBCKOro 06CNy>XMBaHUS BO3MOXHO TakKXe TOJSIbKO Mpu Hanmuum y KnuneHta
aencrteyowmnx CyetoB 1 (UIKN) KpeanTos.

MoanucaHne KnneHTOM 3asdBNeHMs Ha npeaocTtaBfieHMe  yCnyru  ANCTaHUMOHHOro
6aHKOBCKOro o6cnyXuBaHUsa Mo ycTaHoBNeHHOW BaHkoMm dopme (danee no TeKCTy HacTosiwero
pasgena - 3asaBrsieHue) nnbo HanpasneHue KnneHToM BaHKy odepTbl Ha 3akntodeHune Jorosopa (C
NCNoNb30BaHMEM AOCTYMHbIX AN KnveHta cpeacTB ANCTAHUMOHHOIO 6aHKOBCKOro 06cnyxumBaHus)
O3Ha4aeT o3HakomneHue KnneHta ¢ EAMHbIMKM NpaBuiaMn n ero cornacue Ha cobniogeHne npasun,
M3/I0XKEHHbLIX B HaCTOsILlEM pa3fjesie, a TakKXe ABASEeTCS npeanoxeHveMm KnuveHTa 3aknwuuTb C
Bankom [lorosop.

B cnyuyae obpaweHna KnneHTta B baHk C uenbio 3akawyeHus [oroeopa npu noceLlieHum
noapasaeneHus baHka wan ¢ ncnosb3oBaHWEM AOCTYMHbIX Ans KnveHTa cpeacts AMCTaHUMOHHOIO
6aHkoBckoro obcnyxuBaHua [JOroBop CUYMTAETCd 3aklo4YeHHbIM C MOMEHTa npeaocTaBieHUs
Knuenty JlormHa w [lapons Ans nNepBUYHOro noakawyeHus. B cnydyae caMocTosaTeNbHOM
pernctpaumun Knuenta B Cucteme B0 B cooTBeTCTBMM C N. 8.16 EAMHbIX Npasui JoroBop cymMTaeTcs
3aK/IIOYEHHbIM C MOMEHTa BbINONHEHUSA KAIMEHTOM KOHKNOAEHTHBLIX AEUCTBUM B BUAE NMPOXOXAEHUSA
KnueHTOM perucrpaumm n nepsuyHon AyteHtudumkaumm B Cucrteme B0 yepes "MIHTEPHET-BAHK"
n (nnn) dvepes MobunbHoe NpuoXeHMe B MNopsiake, OTpa)XeHHOM B noapasaene "lMopsaaok
NOAKOYEHNS, OTKIIIOUEHUS, nonb3oBaHua Ycnyron AB0" HacToswero pasgena EavHbIX npaBus.

3akn4veHne [oroBopa B COOTBETCTBMW C HACTOAWMMW EAMHBIMM MpaBuiamMm sSBASETCA
OAHOBpPEMEHHO 3aktoveHneM mexay KnmeHTtom un baHkoM cornaweHmns o6 ncnoab3oBaHMmM NpoCcTom
3NIEKTPOHHOM MOAMUCM B NOpsSAKe, YCTaHOBMEHHOM EAMHbIMKM npaBunamm, npu 3ToM ntobas
MHOpMaLUS B 3/IEKTPOHHON bopMe, noannucaHHas NpPoCTON 3/1eKTPOHHON NOAMUCHIO U NOJTy4YeHHas
(HanpaBneHHast) ¢ ucnonb3oBaHmeM Cuctembl [OBO, nNpu3HaeTCsd 3NEKTPOHHbIM [OKYMEHTOM,
paBHO3HAYHbIM AOKYMEHTY Ha 6yMa>KHOM HocuTesne, NOANMCAHHOMY COH6CTBEHHOPYUYHOM MOAMNUCHIO
B Cuiy 4actm 2 ctatbn 6 depepanbHoro 3akoHa oT 06.04.2011 N2 63-®3 "O6 31eKTPOHHOWM
noanucu".

BaHk nMeeT npaBo 6e3 06bsCHEeHMS NpUUKH OTKasaTb KnneHTy B 3aknitoueHun [lorosopa.

8.2.lononHuTenbHble TEPMUHbI N OMpeaeneHns, UCnosb3yeMble B HacToduweMm pasgene EAMHbIX
npasun:

8.2.1. AHanor co6cTtBeHHOpy4yHoir noanucu (ACI) - npoctas 3MeKTpoHHas MoAMucChb
KnueHTta - Cpeacrtea ayTeHTudmMKaumm, coyetaHne Cpeacts ayteHTudukauymm n OqHopa3oBoro Koaa
NOATBEPXAEHMUS, a Takxe MHble Buabl ACI, Bkaovawwme covetaHme Cpeacts ayTeHTUdUKaUmMmn um
JOMNOSTHUTENbHbBIX CPeACTB, MPUMEHSEMbIX A8 NOATBEPXAeHUs coBeplleHns KnneHToM onepauumu v
(unn) o3HakoMneHusa/ cornacumsa C onpeaeneHHon wHdbopmaumen wn  (Man) cocTtaBneHus u

5C 02.10.2023 BaHk 3akntoyaeT Jorosopbl B0 ¢ uensto npegoctasneHns Knventam goctyna k Cucteme 16O F.Balance
("MHTEPHET-BAHK" n MmobunbHoe npunoxeHue "O00 baHk OpaHxeBblii")
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noAnMcaHus coobLieHnin/ LOKYMEHTOB B 31eKTPOHHOM Buae B Cucteme [160. B kayecTBe yKa3aHHbIX
CpeAcTB MOryT NPUMeEHATbCA MYHKUMKN U (Mnn) aencTBus, BbinonHaeMble KnneHtom B Cucteme 60
(Ha>xaTme KHOMKW, NpPOCTaB/ieHMEe OTMETKM 06 03HaKOMIEHMK/ COrlacnm, akTMBaumsa CCbisIkK, Np.).
MepedyeHb TakMx cpeacTB onpeaenserca GyHKUMOHanoM Cuctembl OBO 1 MOXeET M3MeHSTbCS Mo
yCMOTpeHunto baHka.

8.2.2. OgHopa30BbIA KoA NoaTBep>KAeHUs (Aanee - Ko NOATBEPXKAEHMUS) — 0AHOPA30BbIN Koa, —
Cny4arHbin Habop undp, YHUKaAbHbIM ANs ornepaunu, COBepLIaeMon U noareepxaaemon KnmeHTowm,
KOTOpbIn B co4yeTaHunm co CpeactBamum ayTeHTUdukaumm KnueHTta ssnsetca ACM KnueHTa,
NCNONb3YEMON ANS NOATBEPXAEHUS onepauun. KnneHT nonaydaeTr Ko noaTBepxaeHus oT baHka
npu nomowun SMS-coobweHuns nan PUSH-yBegomneHns Ha HoMep MobunbHoro tenedoHa KnuveHrTa,
3auKCcnpoBaHHbIM B ABTOMaTU3MpoBaHHOMW 6GaHKOBCKOW cucteMme. [lepeyeHb onepauui,
NOATBEPXAEHME  KOTOPbIX OCYLECTBASAETCS C  MCMNONb30BaHMEM KOAOB MOATBEPXAEHMS,
onpepensietca pyHKUnMoHanom Cucrembl 6O 1 MOXET M3MEHATBLCS MO YCMOTpeHuto baHka.

Mo cornacosaHuio ¢ BbaHKOM HanpaB/fieHWe KOAOB MOATBEPXAEHMA nocpeacTtsBoM SMS-
COObLEHMN MOXKET TakXe ocyuwecTBnaTbcs (AybnmpoBaTbCs) Ha AOMOAHUTENbHbIM (pe3epBHbIN)
HOMep MobunbHoro tenedoHa KnneHta, 3adUKCMpPOBaHHbLIA B ABTOMATU3MPOBAHHON 6aHKOBCKOM
cucteme. B cnyyae npepocrtaBneHmns baHkoM KnneHTy Takon ycnyru KnamMeHT npu noayvYeHnm Koaos
noATBEPXAEHUS HA AOMOSHUTESNIbHbIN HOMep MOBbWIbHOro TenedoHa HeceT OTBETCTBEHHOCTb 3a
HecobntoaeHne mep 6e30MacHOCTM, NpeaAyCMOTPEHHbIX HAaCcTosSWMM pasgenom EanHbix npasun.

8.2.3. Ycnyra ABO - ycnyra AuCTaHUMOHHOro 6aHKOBCKOro 06Cny)XuBaHus, npepocTtaBnseMas
KnueHTy Ha ocHoBaHuu [jorosopa, no3sonsatowas KnmeHTy npn NnoMOLWM yaaneHHoro noaKao4eHus
kK Cucteme ABO nocpenctsoM runepccblikn Ha WHTepHeT-pecypc "MHTEPHET-BAHK" Ha Caunte
BaHka 1 (unn) MobunbHoro npunoxenuns ("MOBUJIbHBIA BAHK") ocyuwecTBnsTb ynpasneHue
CueTtamu, nony4datb nHdopmaumio no Cyetam, 3aKnoyaTb AOrOBOPLI, Noay4vaTb 6aHKOBCKME yCnyru,
coBeplaTb onepaunm B COOTBETCTBUU C PyHKLUMOHaNoM Cuctemol AB0.

8.2.4. NlormH - cpeacteo WaeHTudukauum, YyHUKanbHas MnocaefoBaTelbHOCTb CUMBOJSIOB,
npucsansaeMas Knmenty baHkoM unn cosgasaemMas KnneHTOM npu npoxoxXaeHnn cCaMoCTOATENIbHOM
perncrtpaummn B Cucreme B0, no3sonswowas ocywectsutb AyTeHTudunkaumio KnmeHta B Cucreme
OB0. JlornH npuceauBaeTca UckAwunTenbHo KnuneHTty. lMpeactasutento Knuventa (B TOM uyucne
JoBepeHHOMY nuuy) JIOrMH He npuceavBaeTcs.

8.2.5. Maponb - CpeacCTBO MNOATBEPXAEHUSA, NUYHbIN Koa pAoctyna Knuenta k Ycnyre ABO,
N3BECTHbIN TONbKO KAWEHTY, MO3BONSAKOWMNI ocylecTBuUTb AyTeHTudukauuio KnveHta B Cucteme
OB0.

8.2.6. buomeTpuueckmii napameTp - cpeacTso MaeHTUdMKauUUM M MOATBEPXKAEHUS, KOTOpOE
npeacrasnset cobor oTnevaTok nanbua, npuHagnexawmn KnmeHTty (B COOTBETCTBUM C TEXHONOMMEN
"Touch ID" nmb6o "Fingerprint"), nnéo 3D - m3obpaxeHue nuua KnumeHta (B COOTBETCTBUU C
TexHonorven "Face ID"), nossonswowee ocywectButb AyTeHTudukauuwo Knuenta B MobunbHoMm
NPpUIOXEHUN.

8.2.7. CpeacrBa ayteHTudpukaumm - JlornH, [laponb, BuomeTpuueckmn napameTp - npwu
COBMECTHOM YNOMUHAHUW.
8.2.8. Komnpomertauma - cobbiTue, B pe3ynbTaTte KoToporo Cpeactsa ayTeHTudMKauum

CTAHOBATCHA M3BECTHbIMU U (MNN) AOCTYMHbLIMU MOCTOPOHHEMY NMLLY.

8.3.MpuneM oT KnneHTa NMCbMEHHbIX JOKYMEHTOB OCYLLECTBNSETCA B paboune aHM noapasneneHus
baHka.

Mpuem TenedoHHbIX, (PaKCoBbIX M 3NEKTPOHHbIX obpalleHnin KnueHTa ocylwecTBnseTcs B
COOTBETCTBMU C nHOpMaLmen, ykazaHHoM B pasgene 12 EAVHbIX npaBuil.

8.4.Mpwn nameHeHnn HoMmepa MobunbHOro TenedoHa KnuneHta KnueHT o6sa3aH ussectutb 06 3TOM
BaHk, npeacTaBmB B baHK 3asBneHune ycTtaHoBAeHHOM BaHKOM popMbl B MMCbMEHHOM Buae. baHk He
HeceT OTBETCTBEHHOCTW B C/lydae HEBO3MOXHOCTM COBeplUeHMs onepaunii KnneHToM B pamkax
Ycnyrmn B0, a Takxe B C/lyyae OCyLLeCTB/IeHMs onepauuii ¢ UCNoSib30BaHMEM MpPEeXHero Homepa
mMobunbHoro TenedoHa KnuveHTa, BCNeACTBME HenpeacTaBNeHUs WM  HEeCBOEBPEMEHHOro
npeacrtasneHns KnneHtom B BaHk nHdopmaunm 06 nameHeHnm Homepa MobunbHoro TenedoHa nmbo
HeAOCTOBEPHOCTM YKasaHHOM MHGopMaLmun.

8.5.baHK MMeeT npaBo B OAHOCTOPOHHEM MNOpsAAKe BHOCUTbL WM3MeHeHua B EAuHble npaBuna wu
Tapudbl B nopsake, M3NOXeEHHOM B pasgene 2 EauHbix npasBun. Mpu Hecornacum KnueHTa C
BHOCUMMbIMW M3MeHeHuaMU KnuneHT BnpaBe pacToprHyTb [orosop, HanpaBus B BaHK nucbMeHHoe
3asaBneHue 06 otkase ot Ycnyrn B0 ycTtaHoBneHHoW baHkoMm hopMbl.
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8.6.Jliobas nybnuuHasa nHdpopmaumsa nepenaetca KnneHty baHkoMm B cooTBeTCTBMM C 1M.2.10 EANHbIX
npasun.

8.7.BbaHk ukcupyeT HanpaBaeHHble KNneHTy 1 nony4deHHble oT KnneHTa yBeaoMIeHNs, CBSI3aHHbIE
n (nnn) Hanpas/eHHble C ucrnosib3oBaHmeM Cuctembl B0, a Takxe XpaHWUT COOTBETCTBYIOLLYHO
MHpopMauuo He MeHee 3 (Tpex) feT.

8.8. baHk npegocrtaBnsgeT KnmeHty obwyto nHpopMaunto, CBA3aHHY C MCnonb3oBaHneM CUCTEMbI
OB0, nytem onybnukoBaHunsa Ha CanTe baHka n pa3MelleHns B KJIMEHTCKOM 30He nogpasaeneHus
baHka EauviHbix npaBun u Tapudos, a Takxke no TpeboBaHuto KnueHta npegoctasnsieT KnueHty
OOKYMEHTbI 1 nHdopMauuto, CBA3aHHble C ucnosib3oBaHmemM Knmnentom Cucremnl 4BO.

8.9. KnueHT BNpaBe 06paTtuTbCs B baHK C 3as9BNEHUSAMMN, CBSA3A@HHbLIMU C UCNOJSIb30BaHMeM KnneHToMm
Cuctembl ABO, B TOM u4ucne npu ocnapueBaHum KnveHTOM onepauuii, COBEpPLUEHHbIX C
ncnonb3oBaHneM Cuctembl B0, npu 3ToM BaHk 0653yeTcs npegocTtaBnaTb KnneHty nHdbopmaunto
O pe3ynbTaTaxX pacCMOTPEHUSI AaHHbIX 3asiBNEHMI, B TOM 4uCe B MUCbMEHHOW d¢opMe no
TpeboBaHuio KnneHTa, B CpoK, He npesbiwaowmin 30 (TpnauaTtm) KaneHaapHbiX AHEN, a B Cnydae
ncnonb3oBaHus Cuctemol B0 Anga ocywecTBNeHNs TpaHCrpaHUYHOIro Nepesosa AeHEXHbIX CpeacTs
- 60 (wecTuaecsaTn) KaneHgapHblX gHEN, CO AHS NMoNy4YeHns BbaHKOM yKa3aHHbIX 3asiB/IEHUN.

8.10. Onepauuun No nepeBoay AeHEXHbIX CpeACcTB C ucrnosblosaHmeMm Cucrembl 160 coBepwatoTcs
B NopsaKe, aHasiorMyHOM NOopsAKY, YKaszaHHoMy B n.n. 3.14 - 3.21, 3.23 pasaena 3 EanHbIX npasun,
C YYETOM Crieayowmx ocobeHHoCTel:

8.10.1. MNpuneM K MUCMOMHEHUIO WU WUCMNOJSIHEHWE pacnopsXeHus KnuveHTa o0 nepeBoAe AEHEXHbIX
CcpeactB € wucrnonb3oBaHmem Cuctembl B0 noarteepxaaetca baHkom cnocobamuy,
yKasaHHbIMK B M. 8.22 [lorosopa;

8.10.2. PacnopsixkeHne KnuneHta 06 OCyWwecTBAEHUMM NEpeBOAA [AEHEXHbIX CPeacrtB  C
ncnonb3oBaHneMm Cucrtembl OBO MoxeT ObiTb 0TO3BaHO KnMeHTOM [0 HacTynneHus
Be30T3bIBHOCTM  MnepeBoAa [AEHEeXHbIX CcpeacTts B nopsake, npeaycMOTPEHHOM
3aKoHoAaTenbCcTBOM Poccuinckon @epepaumn u  Horosopom [AB0. bBe30T3bIBHOCTb
pacnopsxeHusa KnveHTa 06 ocywecTBieHMM nepeBofa [AeHeXHblX Ccpeacts ¢
ucnonosoBaHnem Cucrtembl B0 HacTynaeTr ¢ MOMeHTa M3MeHeHus cTaTyca onepauunmu
nepeBoja AeHEeXHbIX CpeAcCTB B KAMEHTCKOM 4vactu Cuctembl B0, noaTBepXaatowero
ucrnonHeHue baHkoM pacnopsxeHusa KnuveHra.

CNEUMNANIbHDBIE YCJ/1IOBUA

8.11. baHk ocTtaBnseT 3a cobon npasBo B 060 MOMEHT N0 COBCTBEHHOMY YCMOTPEHUIO U3MEHSTb
Habop aencTteui (onepauunn), coBepllaeMbliXx B paMKax npepocrtasnsemon Ycnyrm OBO, a Takxe
NONHOCTbLIO NpekpaTuTb paboTy Cuctembl B0 kak ¢ npeaBapuTesibHbIM YBEAOMNIEHUEM, TaK N 6e3
npeasapuTenibHOro ysegomneHmst Knmenra.

8.12. baHk Brnpase No coO6CTBEHHOMY YCMOTPEHMIO C YUETOM TEXHUYECKNX BO3MOXHOCTeNn Cuctemsbl
OB0 M3MeHATb nepedyeHb NpuHMMaembix oT KnueHta no Cucrteme OBO cooblieHnin, cogepxawimnx
nHdopmauuio o KnmeHte n (Mnun) coaepxawmx pacrnopsxeHus KnmeHta o BbINOIHEHUW Kaknx-nmbo
onepauumn, npegocrtaBseHnn baHKOM Kakux-nmbo ycnyr, n B OTHOLIEHUM psiaa TakuX CcOobLieHUI
YCTaHOBUTb MOPSAO0K UX NMPUHATUS OT KnneHTa Ha 6yMa)kHOM HocuTene.

8.13. B pamkax 3akntodeHHoro mMexay baHkom u Knuentom Aorosopa ABO BaHk npepoctaBnsert
KnueHTy ycnyry no nepesofy AEHEXHbIX CpeAcTB C ucnosb3osaHnem CBIN B Cucteme AB0O. Ycnosus
OCYLLECTB/IEHUS MepeBOAOB AEHEXHbIX CpeAcTB C ucnonb3oBaHneM CBI oTpaxeHbl B [1punoxeHun
N? 4 k EavHbIM npaBuiam.

noPAAOK NOAKJTIIOYEHUSA, OTKJTIOUEHUS, NOJIb30OBAHUS YCNYIon ABO

8.14. B uensax saknwodveHusa Jorosopa baHk nepenaet KnueHTy JlorvH v Maponb Ans nepBuyHOro
noaknto4veHusa Kk Cnucreme O60.

8.15. [Ona AyteHTudwukaumm Knmenta B Cucteme ABO Heobxoammo BBecTu JlormH u lMaponb B
NHTepHeT-pecypce "WMHTEPHET-BAHK" Ha Cante baHka nnb6o B MOO6MABLHOM MPUIOXKEHUU Ha
MO6UMNBLHOM yCTponcTBe KnneHTa.
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Mo6UNbHOE MPUNOXEHUE YCTaHaBIMBAETCA Ha MO6WUIbHOE YCTpPOMCTBO® KiveHTa wu3
oduuManbHbIX MarasmHoB Google Play, Apple Store. BaHk He WCMoONb3yeT WHble pecypcbl ANs
pacnpocTpaHeHMs Mo6WIbHOro NPUIOXEHNS.

8.16. JloruH mn MNaponb Anga nepeBuYHoOro nogknoveHusa Kk Cucteme 60 nepeaatotca KNnMeHTy oagHUM
N3 yKasaHHbIX HMXe crnocoboB, cornacoBaHHbIM ¢ BaHKOM:

8.16.1 JloruH nepepaetcsa KnueHty B BUAE AKTa perncrpaumm NMYHO B PYKK, NMoL ero pacrnuncky B
3asBneHnn o nojslydyeHun AKTa perucrpaumm, ecnm MWHOM cnocob He onpegeneH
cornaweHmeMm ™exay KnumeHtoM u baHkoMm. BpemeHHblld [aponb A8 NEepBUYHON
AyTeHTUdMKaLNM C yKa3aHUEM ero cpoka AencTBua HanpasnaseTcs KnueHTy nocpencrsom
SMS-coobueHmns Ha Homep TenedoHa KnneHTa, ykasaHHbIn B 3asBNEHUN;

8.16.2 JlorvH mn BpeMeHHbI Maponb HanpaBnsawTca KnneHTy nocpeactBoM SMS-cooblieHnit Ha
HoMmep TenedoHa, 3adUKCUPOBaAHHbLIN B ABTOMaTU3MPOBaHHON 6aHKOBCKOM CUCTEME, Mpwu
3TOM JIOrMH Takxe MoXeT 6biTb HanpassieH Mo Bbibopy KnneHTa Ha agpec 3N1eKTPOHHOM
noYTbl, 3aPMKCMPOBaAHHbIN B ABTOMaTM3MPOBAaHHON HAaHKOBCKOWN cUCTEME.

B TeueHune cpoka pencrteus BpemeHHoro Mapons KnneHTy Heo6xXoAMMO CaMOCTOSTESIbHO
N3MEHUTb €ro Ha HOBbIN MNOCTOSIHHbIN MMaponb, chopMUpOBaHHbI KIMEHTOM MO CBOEMY YCMOTPEHMUIO,
ONs ganbHenwero nonb3oBaHus Ycnyron OB0O.

KnneHTy Tak)xe AOCTYMHa BO3MOXHOCTb CaMOCTOSTeNIbHOM peructpauun B Cucteme AB0O, B
pamkax kotopon KnueHT co3gaet JIormH n nony4yaet ot baHka BpeMeHHbIM [Maponb Ans NnepBUYHOro
noakntodeHnss k Cucteme b0, HanpaBneHHbIn B SMS-coobleHnn Ha HoMmep TenedoHa KnueHTa,
3adUKCNPOBaHHbIM B ABTOMaTU3NPOBaHHOM 6aHKOBCKOW CUCTEME.

MoapobHass wnHdopMaums o0 rnopsake MNPOXOXAEHMUS CaMOCTOSTENIbHOM perncrpaumm wu
nocnepytower pabotel B Cucteme B0 npuBeneHa B PyKOBOACTBE NONb30OBaTensl, AOCTYMHOM
Knuenty Ha Cante BaHka.

8.17. BbaHk pekoMmeHayeT npu dopMupoBaHuun Mapons MCNonb30BaTb CMOXHbIE COYETAHUSA - He
MeHee 8 CMMBOJIOB, coAepXXallme CTPOYHbIE 1 3arfaBHble 6yKBbl, LMdpbl, CNneucMmsosbl U ns3beraTb
MCNONb30BaHUA Nerko npeackasyemMbiX codeTaHun  (ums, damuamnsa, pata  poXAeHus,
pacnpoCTpaHeHHbIe NocCea0BaTeIbHOCTM CUMMBOJIOB, TakMe Kak gwerty, asdfg, 123gweasd n 1.n.),
M n3MeHaTb MNaponb He pexe yem 1 (0AWH) pa3 B KBapTail.

8.18. Tpu BBOAe JlormHa u [llapons Ha cTpaHuue AyTeHTUdUKAUUW BbINOJHAETCA MNpoOBepKa
npaBunbHOCTK JlornHa m Mapons. B cnydae ecnu JlornH n Maponb KOPPEKTHbI U AENCTBUTESbHBI,
KnueHTy Hanpasnsetca SMS-coobuweHne nnn PUSH-yBeaoMeHME C KOAOM MOATBEPXAEHUA BXOAa
N OTKpbIBAETCHA CTpaHMua Ans BBoAda kKoaa. B cnydae ecnu JlormH u (wnun) Maponb HeBepeH
(HepenicTBuTENnEeH, 3abnokMpoBaH), Ha cTpaHuue AyTeHTudukaummnm otobpaxkaetcs coobuweHne 06
owwnbke, goctyn Kk Cucteme 160 He npepocrasisieTcs.

8.19. B pamkax wucnonb3oBaHusa MobunbHOro npunoxeHns KrnuveHT nocne nepBUYHOro
NOAKAYEHUS U M3MeHeHus [lapona MoxeT BblbpaTb ANS AasibHeNWero npuMeHeHus OAUH U3
YyKa3aHHbIX HUXe crnocoboB AyTeHTUdUKaumm:

8.19.1. C ncnons3soBaHuneM JlornHa w lMapons;

8.19.2. C ucnonb3oBaHneM buomeTpuyeckoro napaMmeTpa rnpu ycnoBUM COOTBETCTBUSA TEXHUYECKNX
XapaKTeEPUCTUK MOBUNIbHOrO ycTponcTtBa W (MKW) YCTAaHOBNEHHOMW Ha [AaHHOM YCTpOWCTBe
onepaunoHHOW cucteMbl TpeboBaHUAM YKa3aHHbIX TEXHOOMNI:

8.19.2.1. B cooTBeTCTBUM C TexHONornen "Touch ID" (AN MOBUNBLHBLIX YCTPONCTB C ONepaLMoHHOMN
cuctemont i0S) nmbo TexHonormenm "Fingerprint" (ans MobunbHbIX YCTPOWCTB C
onepaumnoHHol cucrtemon Android);

8.19.2.2. B cooTBeTCcTBUMU C TexHonormnen "Face ID".

KNMeHT CaMOCTOSATE/IbHO aKTUBUPYET W OEe3aKTUBUPYET BO3MOXHOCTb WCMO/Ib30BaHUSA
npeanoyYTUTeNnbHOro cnocoba AyteHTUdUKaunm B Mo6MILHOM MPUTOXEHUN.

MNMocne gesakTMBaLMM BO3MOXHOCTM AyTeHTUdUKaLUM C UCroNb3oBaHMeM bnomeTtpuyeckoro
napameTtpa AyTeHTudmkaumsa KnmeHta ocyLwecTBaseTcs ¢ ucnosb3oBaHmeM JlormHa v MNapons.

6 Mo6u1nbHOE NPUIOXEHWE JOCTYMNMHO ANS MOBUMBbHBIX YCTPOWCTB, NOAAEPXKMBAIOLLMX ONEpauMoHHYo cuctemy iOS (HauuHas
c Bepcumn 11.0) nn60 Android (HaumHas c Bepcumn 7.0)
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B cnyyae oTpuuaTtenbHoro  pesynbtata  AyTeHTUdMKAUMM  C  UCNOSb30BAaHUEM
BuomeTpuueckoro napametpa KruneHTa C npeBbilWeHWeM AOMYyCTUMOro KoJsinyectBa MnoMNbITOK?
AyTeHTudunkaumsa KnneHTta ocywecTsasieTcs ¢ ncnosnb3oBaHneM JlormHa w Mapons.

8.20. KnwueHT npu nomowwm Ycnyrn OBO nmeet BO3MOXHOCTb AUCTAaHUMOHHO (6€3 NMYHON SBKK B
BaHkK) nony4daTtb Ny6AMUYHYIO CNpaBOYHYO MHMOPMaLMIO, CAMOCTOATE/IbHO COBepLlaTb onepaumun no
cyeTaM, 6aHKOBCKMM KapTaM M BKNagaM UM WHbIM npoayktaMm (ycnyram) bBaHka B pamkax
3aKJ/Ilo4YeHHbIX ¢ BaHKOM A0roBOpoOB, 3aK/to4aTbh HOBbIE AOrOBOPbLI, YKa3aHHble B HAaCTOoALWMX EANHBIX
npaBwuniax, a TakXe HanpaensaTb B baHK 3asBneHUs M pacnopsiKeHus, CKaHWpOBaHHble nnb6o
doTokonun AYJ1 B cnydyae naMmeHeHus peksunanto [YJ1, obMeHMBaTbCca ¢ BaHKOM Co0bLIEHUSAMU, C
y4YeTOM CreumanbHbIX YC/I0BUI, YKa3aHHbiX B Nn.8.11. n 8.12 EAMHbIX npaswus.

8.21. baHk B pamkax [loroBopa npuHMMaeT pacnopshxeHua KnueHTta, NnoCcTynueBwme nocpeacTsom
Cuctembl 16O, exxeagHEBHO B KPYI/IOCYTOYHOM peXuMe, 3a UCKITIOHYEHUEM:

e  TEXHOJIOrMYECKNX BPEMEHHbIX MHTEPBANIOB, CBA3aHHbIX C 3aBepleHneM u (Unn) OTKPbITUEM
Tekyliero OnepaunoHHOro AHs;

e CNny4yaeB, yKasaHHbIX B pasgene "[lpuocTaHOBNEHME M NpeKpalleHne npeaoctaBneHns Ycnyrm
OB0" Ooroeopa;

e nepepbiBOB B paboTte Cucrtembl ABO NO TEXHUYECKUM MPUUYMHAM - B Clly4yae BO3HUKHOBEHUS
npobnem TexHMYeckoro xapakrtepa u (Mnm) npoBeaeHns bBaHKOM TexHuyeckux pabor,
HeobxoamMbIX Ana obecneyeHns Haanexauwero dyHKUMOHMpoBaHMA Cuctembl [OBO (B
yKasaHHbIX cnydaax KnueHT ysBegomnsetcsa baHkoMm nyTtem onoseuweHus B Cucteme ABO B
npouecce MomnbITKN COBeplleHust ornepaunn (AeNCTBMS), @ TakKXe B pasnese yBeaoOMJIEHWUN
Cuctembl 4B0O).

BaHKk mncnonHsieT pacnopsxeHus KnueHTta, HanpassieHHble nocpeactsoM Cucrtembl B0, He
nosgHee OnepaunOHHOrO AHA, crepylowero 3a AHeM NOoCTyrn/sieHums pacnopsxeHusa KnuedTta. B
cnyyae HeobxoamMocTu npeacrtasneHns KnmeHToM noaTeepxaatowmx 4OKYMeHToB, TpebyeMblx ans
WCMOSIHEHUS pacnopsi>KeHUs B COOTBETCTBMWU C 3aKoHOoAaTenbCTBOM Poccuinckon depepaummn, baHk
NCNONHAET pacnopsixeHne KnuveHTa He no3aHee OnepaumMoOHHOro AHA, crAeaylowero 3a AHEM
npeacTaBNeHUs yKa3aHHbIX JOKYMEHTOB.

8.22. lpwn coBepweHun onepaumin mn pgencteBun B Cucreme OBO KnmeHT wmncnonb3yeT Konbl
noareepxaeHus n (Mnun) uHole cpeactea Cucrtembl B0 B cooTBeTcTBMM C N. 8.2.1 EAMHBLIX NpaBun
AN MOATBEpPXAEHUS COBEpLIEHUS YKa3aHHbIX ornepauuvm wn AeWCTBUIA NyTEM WX 3aBEpPeEHUs
(noanuncanus) ACII.

8.23. KnueHT 06513aH npuHMMaTb BCe HeobxoauMble Mepbl AN TOro, YTobbl B TeYeHue cpoka
Aevicteua Jorosopa Cpeactsa ayTeHTUMMKALMWN He CTanu U3BECTHbI TPETbMM NMUaM, B TOM 4ucne
coTpyAHWKaM BaHka, a Takxe npuvHMMaTb Mepbl ANl COXPAaHHOCTU MOBGWUSIBHOTrO YCTPOWCTBA, Ha
KOTOPOM YyCTaHOBMeHO Mo6uIbHOE MpPUNIOXEHWE, U HeAOCTYMHOCTM ero Ansi TpeTbMX Nuy, He
AOMycKaTb MCMOSb30BaHMA Ha Mo6unbHOM ycTpolictBe KnveHTa BuomeTpuyeckoro napameTpa
TpeTbero suvua, He sBnswouwerocs KnveHToM, npeaoTBpallaTb BO3MOXHOCTb KOMWPOBAHMUSA
BuomeTpuueckoro napameTpa KnmeHTa TpeTbUMK NULAMM.

PekomeHaauuu baHka no cobntoaeHuto Mep 6€30NacHOCTU MpU UCMONb30BaHUM Mo6UNbHOIoO
NpUNoXeHna NpuBeaeHbl B [punoxeHun 3 K EAUHBIM NpaBuiam.

8.24. baHk nHdopmMmupyet KnneHTta o coBepLlIeHUM Kaxaon ornepaumm ¢ ncnosb3oBaHneMm CUCTEMbI
OB0 nocpeacTtBoM CO34aHMSA U U3MEHEHUS B KITMEHTCKOM YacTn Cuctembl [ BO kKOMnaeKkca cTaTycos,
aBTOMATU4YeCKMN NpuUcBanMBaeMbIX TakKUM OrepaumaMm u oTpa)awwmx Xo4 UX UCNOoSIHEHMA BaHKOM.
M3mMeHeHMe cTaTyca coBepliaeMoinn KnneHToM onepauuu, UHbopMupylowee KnveHta o
MONIOXUTENBHOM NMB0 OTpULUATENbHOM pe3ysibTaTe BbIMOJIHEHUS AaHHOW onepauun, B TOM 4Yucne
noaTBepxaatouwee npmeM baHKOM K WCMOMHEHUIO W WUCMONIHEHME pacnopsiXeHuin KnueHta o
nepesoe AeHEeXHbIX CpeacTts C ucrnosb3oBaHmeM Cuctembl B0, ocyuwecTBnseTcsa He nosaHee
pabouero gHs, cnegytowero 3a gHEM COBepLUEHUS onepaunn KnneHTom.

7 [onycTMMOE KOMMYECTBO MOMbITOK AyTEHTUdMKALMM C WUCMOSIb30BaHMEM BUOMETpuUeckoro napaMeTpa onpefensiercs
HaCTpoWKaMM MOBWUIBHOIO YCTPOWCTBA, @ B C/llydae OTCYTCTBMSA yKasaHHbIX HACTPOeK ycCTaHaBnuBaeTcsa BaHkoM u MoxeT
N3MEHSTbCA Mo YCMOoTpeHuto BaHka B Lensix obecrneveHunst 6e3onacHoro ncnosb3oBaHusa KnneHToM Mo6unbHOro NpuaoxeHus
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BbaHk nHdbopMmupyeT KnueHta 0 3aumcneHmm Ha ero Cueta(-a) NOCTYMMBLUMX OEHEXHbIX
CpeAcTB NOCpPeACTBOM OTOOpaXkeHMUs COOTBETCTBYHOLWMX Oonepauni 3a4ncneHns AeHEeXHbIX CpeacTs
B peXumMme peasibHOro BPpEMEHU B KJIMEHTCKOM YyacTtn Cucrtemsl 4B0.

KNneHT caMoCTOSATENIbHO M CBOEBPEMEHHO OTCJ/IEXMBAET B KJIMEHTCKOM Yactu Cuctembl B0
pe3ynbTaTbl COBepleHus onepaumin no CyetaMm NyTEM NpPOBEPKM COOTBETCTBYIOLWMUX CTaTyCOB
AaHHbIX onepaunin n dakTbl 3a4NCNEHUSA AEHEXHbIX CPpeAcTB Ha CyeTa NyTEM MNPOBEPKU Hanuuums
oTobpaxkeHnst COOTBETCTBYKOLMX ONepaunii 3aumcieHnss OeHeXHbIX cpeacTB. KnueHT cuuTaetcs
NpoMHMOPMNPOBAHHbLIM O COBepLlUEHUN onepaunm no CyeTy - C MOMEHTa aBTOMaTUYECKOro
M3MEHEHUS KOMMJIEKCA CTAaTyCOB B OTHOLLUEHUW YyKa3aHHOW ornepaumu U O 3a4YUCNIEHUUN AEHEXHbIX
cpeactB Ha CuyeT - C MOMeHTa oTobpaxeHus onepauum 3a4YUCNEHUS] AEHEXHbIX CpPeacTB B
KnneHTckon Yactn Cucrtemsl AB60.

KnueHT Takxe BnpaBe nonyumtb mHdbopMmaumio 060 BCex onepaumsix, COBEpPLUEHHbIX MO
CueTtaMm, nyTeM nosiydeHust BbINnMCKM Ha ByMaxXHOM HocuTesnie npu obpalleHMn B noapasgeneHue
baHka. MNMpegocraBneHmne BbINMCKM OCYLLECTBASIETCSA B COOTBETCTBMKM C Tapudamu.

8.25. baHk obecneuymBaeT BO3MOXHOCTb HamnpasaeHus KnneHToM baHKy yBegoMmneHus 06
ncrnonb3oBaHmn Cuctembl OBO (B ToM uuncne CpeactB ayteHTudukaummn) 6e3 gobpoBOSIBHOIO
cornacua KnuneHta u TpeboBaHus O npuoctaHoBieHun Ycnyrm OBO No KOHTaKTHbIM HOMepaMm
TenedoHoB baHka, yKka3aHHbIM B pasgene 12 EAMHbIX npaBui, n onybnmkoBaHHbIM Ha CaliTe baHka,
a TakXe MocpeAcTBOM MPUHATUSA NUCbMeHHOro obpaleHnsa KnveHTta B nogpasaeneHve baHka.

Ecnu y KnneHTta BO3HUKAN OCHOBaHMSA nonaratb, 4To CpeacTtea ayTeHTudmkaumm mornm 6bitb
CKOMMPOMETMPOBaHbI, 6blIn Mcnonb3oBaHbl 6e3 ero pob6poBonbHOrO cornacusi, KnmeHTt o6s3aH
He3amennTesbHO (HO He no3aHee AHs, creaylouwero 3a gHeM WHdopMmupoBaHua KnuveHTa B
cooTBeTCTBMU C N. 8.24 EanHbixX npaBun) o6patntbcs B baHK C COOTBETCTBYIOWNM YBEAOMIEHNEM U
TpeboBaHveM 0 npuoctaHosneHun Ycnyrn OBO B nopsake, npeaycMoTpeHHoM n. 8.35 EAMHbIX
npasw.

8.26. CpepctBa ayTeHTUdMUKaUMKW, a TaKxXe KOA TMOATBEPXAEHMUS oOrnepauuu CcuumTatoTCcs
CKOMMPOMETMPOBAHHbIMU B Cy4YasaX:

e ecnu JlornH u (unu) Naponb CTanu U3BECTHbl TPETbEMY NNLY;

e JOCTyNna WM nMpeanonaraemMoii BO3MOXHOCTM  AOCTyna TpeTbuMx Juy kK CpeacrtBaM
ayTeHTuduKauum;

e yTpaThl JlornHa u (nnn) Napons;

e yTpaTbl KoAa NOATBEPXAEHUS, AOCTYNa UK NpeanosaraeMoi BO3MOXHOCTM AOCTyNa TPETbUX NnL,
K KoAy MOATBEPXAEHUSA onepaLuu;

e yTpaTbl IM60 NUCMONb30BAHUSA TPETbMMU NNLAMMK 6€3 KOHTpOoNs KnneHTa Mo6UIbHOro yCTPOMNCTBa,
Ha KOTOPOM YCTaHOBNEHO MO6UNbHOE MPUNOXEHNE;

e 6nokmpoBkn SIM-kapTbl, coBepweHHOW 6e3 BegoMa KnueHTa, Ha MOH6MIBLHOM YCTPOMCTBE, Ha
KOTOPOM yCTaHOBNeHO MobunbHOEe NpunoxeHue.

8.27. Tpu komnpoMeTaunm Cpeacts ayTeHTUdUMKaUNMM KnnMeHT Bnpase Nosy4YnTb HOBbIN [Maposnb,
npeactasue B baHk nMcbMeHHOe 3asBfieHMe yCTaHoBMeHHOW BaHkoM dopMbl nnbo obpaTmuBLLINCL B
BaHK MHbIM cnocoboM, cornacoBaHHbIM C BaHKOM (C MCNOMb30BaHWEM AOCTYMHbIX Ana KnauneHTta
CpeACTB AMUCTaHUMOHHOrO 6aHKOBCKOro obcnyxmeaHusa), U ynnatme npu Heob6xoaAuMMOCTM nnaTty B
COOTBETCTBUM C Tapudamu.

8.28. baHk yBegomnseT KnneHTa 0 TOM, 4YTO ANS WUCMNOMb30BaHMSA NosHOro dyHKuMoHana Ycayrum
OB0 MobunbHOe NpuioXeHune nosayyaeT AOCTYN K Creaywmm cepemcaMm MO6MAbLHOMO yCTPOMCTBA
KnueHTa:

e KOHTaKTbl - Ansa nogaepxaHus dyHkumn "MNepeBos no HoMmepy TenedoHa" M ocywecTBNeHUs
nepeBoAOB AEHEeXHbIX CpeacTB Mo HoMmepy TenedoHa c¢ ucnonb3oBaHuveMm CBI1, ang 6bicTporo
nepexoga Kk Habopy Homepa KoHTakTHOro ueHTpa baHka, a Takxe OTnpaBKu npurialleHui
ApYy3bsIM yepes3 onepaTopa MOO6UIbHON CBSA3M;

e doTo/MynbTUMeana/dannbl, Kamepa - AN aBTOMAaTM4ecKOro nepesoga rpaduyeckon
nHdopmaumnm (n3obpaxeHuns) (QR — koga) B TEKCTOBYO M NpeaBapuUTENbHOro 3anosIHEHUS Nosein
npwv CoBepLUEHNN psida onepauuii;

e SMS-coobueHna - aAns aBTOMATMYECKOro 3amnofiHeHUs Mons napons, npuweawero B SMS-
coobuieHun;
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e TenedoH (Mogenb, BEepcUs oOMNepauMoOHHOM CUCTEMbI, AaHHble O MO6uNbLHOW ceTun) - Aans
Haanexawen pabotbl MOOGUABHOrO MNPUNOXEHUS, aHANUTUKKM (dyHKUMOHaNa, A[opaboTku
Mo6MNBLHOIO NPUTOXEHUS B COOTBETCTBUM C BO3MOXHOCTAMU MOBUIBHOIO YCTPONCTBA;

o pnaeHTMdMKaTOp MOOUIBHOrO YCTpOWMCTBA — AN BbINOJIHEHUA TpeboBaHWUI WMHGOPMALMOHHOWN
6e3onacHocTn Npu ncnoab3oBaHum Cuncrembl b0 Kak DNEeKTPOHHOro CpeacTBa naTtexa;

® UHblE CBEAEHUA, Heobxoanmble  Ans NOJTIHOLUEHHOI O CDYHKLI,MOHMDOBaHMFI MobunbHoro
NnpunnoXXeHum4a.

KnueHT yBeaoMnsieTcss O nepevyHe cepBMCOB MOOMUIbHOrO YCTPOMCTBA, AOCTYMN K KOTOPbIM
Heobxoamm ana npepoctaBnenus Ycnyrm OB0O yepe3 MobunbHoe MNpuioXeHuMe npu yCTaHOBKe
Mo6UNbHOro NPUIOXEHKS.

8.29. baHk BoO3MelwlaeT KiaMeHTY CyMMy OCnapvBaeMoi onepauun, COBEPLUEHHOW C
ncnonb3oBaHnem Cucrtemnol B0, B cneayrowmx cny4dasx:

8.29.1. Ecnu baHk nonyuun ot KnueHTa yBeaomsieHne 06 yTpaTte MO6UNLHOro YyCTpPOMCTBa, Ha
KOTOpPOM ycTaHoBsieHa Cuctema B0 (MobunbHoe npuioxeHue), n (Mam) UCrnosib30BaHUK
Cuctembl IBO 6e3 pobpoBonbHOro cornacma KnueHta, U onepaumsi C MCNOJSIb30BAaHMEM
Cuctembl [BO coBepleHa nocne nony4vyeHns baHKOM yKa3aHHOro yBeAOMIEHUs - Mpu
YC/IOBMX TMPU3HAHUSA TakKoW onepauum coBeplieHHon 6e3 p[ob6poBOAbHOrO cornacus
KnueHTa, - B TedyeHue 30 (TpmauaTu) KaneHAapHbIX AHEN Nocfae rnoslydeHUs yKas3aHHOro
yBeAOMNeHus ;

8.29.2. Ecnn BaHk He npouHdopMumpoBan KnneHTa 0 coBeplieHMM onepauum C UCMOoNb30BaHMEM
Cuctembl 1IBO B COOTBETCTBUM C YacTbio 4 cTaTbM 9 deaepanbHOro 3akoHa ot 27.06.2011
Ne 161-®3 "O HaunoHanbHOM NaTtexHon cucrteme" n [JorosoOpoMm - rMpu yCraoBmMn NpuU3HaHms
Takol onepauun coseplueHHon 6e3 gobpoBonbHOro cornacua KnmeHrta, 3a UCKIOYEHUNEM
cny4yaes, Korga uHpopMmpoBaHme He 6bI10 OCYLECTBIEHO MO NPUYMHAM, He 3aBUCSLLUNM OT
baHka, n (unn) ecnn KnmeHT CBOEBPEMEHHO HE BOCMOJIb30BasiCca cnocobamum nony4veHus
yKasaHHOM WHdopMauum oT baHka, npeaycMoTpeHHbiMu [loroBopom - B TedyeHue 30
(TpyauaTn) KaneHZapHbIX AHeN nocse nofsyyeHus 3assneHuss KnueHTa O BO3MelleHuu
CyMMbl onepaumnun, coseplieHHon 6e3 nobpoBonbHOro cornacusa Knmenta;

8.29.3. Ecnn baHk npouHdopMmuposan KnueHTa O coBeplleHMu onepauum C MUCNob30BaHMEM
Cucrtembl 1IBO B COOTBETCTBUM C YacTbio 4 cTaTbu 9 deaepanbHOro 3akoHa ot 27.06.2011
N 161-®3 "O HauwmoHanbHOM nnatexHonm cucteme", un KnuneHt HanpasBun baHky
yBegomneHne o6 ytpate MoObUAbLHOIMO YCTPONCTBaA, Ha KOTOPOM ycTaHoBneHa Cucrema 460
(MobunbHoe npunoxexHune), n (Mnn) ncnonblosaHmn Cucrtemol B0 6e3 ero O6pPOBOALHOIO
cornacusi HesaMmeanuTenbHO nocne obHapyxeHus dakTta yTpaTbl U (MIXM) HENPAaBOMEPHOrO
ucnonbloBaHma Cuctembl B0, HO He no3gHee [AHA, Ccleaywowero 3a AHem
MHdpopMMpoBaHUss BaHKOM O COBepLIEHHOW ornepaunu, - 3a UCK/IIOYEHMEM Cnydas, Koraa
NnpUYMHON coBeplleHns onepaunn 6e3 pobpoBosibHOrO cornacua KrnneHta saBaseTcs
AokasaHHoe baHkoM HapyweHue KnueHTOM nopsaka wucnonb3oBaHus Cuctembl ABO,
yCTaHOBNIEHHOro [JoroBOpoM, a TakXe 3a UCKJIIoYEeHMeEM cnydasi, yCTaHoBAeHHoro . 8.29.4
EanHbix npasun, - B TedeHume 30 (TpuauaTun) KaneHAapHbIX AHeW nocne nosy4vyeHus
3asBneHus KnuveHTa o BO3MeLWEeHWUM CyMMbl onepauum, a B Clyvyae TpaHCrpaHWYHOro
nepesoja AeHEXHbIX CpeAcTB - B TedeHne 60 (wectnaecaTn) KaneHgapHbiX AHENR;

8.29.4. B cnyuyae ucnonHeHusa baHkoM pacnopsikeHusa KnueHTa o6 ocyulecTBiieHMM nepesoja
OEHEeXHbIX CpeaCTB WM COBeplleHUs rnepeBoja AEHEeXHbIX CpeACTB C MCMNOoJSb30BaHUEM
CBbIll, cooTBeTCTBYIOLWEro NpM3HakaMm OCYLWECTB/EeHNS NepeBoda LEHEXHbIX cpeacTts 6es
pobpoBonbHOro cornacmsa KnueHta, nocne nonydeHus oT baHka Poccum unHdopmaumu,
cogepxallerica B 6ase AaHHbIX O C/Ay4dasax WM MOMNbITKax OCYyLWeCTBNEHUs NepeBoAoB
AeHeXxHbIX cpeacts 6e3 nobpoBonbHOro cornacmsa KnueHta, B HapylweHue TpeboBaHuin
denepanbHoOro 3akoHa ot 27.06.2011 N2 161-®3 "O HauMoHanbHOM NaaTeEXHOW cucrteme”,
BaHk, obcnyxuearowmii KnmeHTa - nnatenbumka, - B TedeHue 30 (Tpmauatn) KaneHaapHbIX
AHEen, cneaywmx 3a AHEM NOJIyYEeHUS COOTBETCTBYOLWEro 3asasneHns KnmenTa.
MpusHaHne  onepauum  coBepweHHo 6e3  pobpoBonbHOro  cornacusa  KnueHTta

ocyuwecTtensetrcd baHKOM no uToraM NpeTeH3UOHHOM paboTbl, NpPOBEAEHHON B COOTBETCTBUU C

TpeboBaHMAMM BHYTPEHHUX HOPMaTUBHbIX AOKYMeHTOB BbaHka n 3akoHoaatenbcTBa Poccuinckoi

denepaumu.

8.30. B wuenax nNpoTUBOAENCTBMSA OCYLLECTBNEHUID NEepeBOAOB AEHeXHbIX cpeacts 6e3

A06pOBONBHOrO cornacusa knneHTa baHk ocyllecTBNASET cneayowmne MeEPONPUATUS:
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8.30.1. Ha ocHoBaHuu 3asBneHuss KnueHTta, npeacrtaBneHHoro B baHk no dopme u cnocobom,
YCT@HOB/NIEHHbIMW COrNalleHneM CTOpPOH, B TOM uucne, no Cucreme [ABO nmbo B
noapasgeneHve baHka Ha 6yMaxHOM HocuTene, yctaHaBnumBaeT KnveHTy B OTHOLWEHUMU
onepauumn, ocyuecTeaseMbix nocpeactsom Cucrtemol 160, orpaHMYEHUs Ha OoCyLeCcTBNeHNE
onepauunn KnneHtoMm nmbo orpaHMYeHns MakCMMasibHOMW CyMMbl OAHOW onepaunn un (unn)
ornepauuvin 3a onpegesieHHbIn nepnoa spemMmeHn. OrpaHmyeHns no onepaumsMm MoryT 6biTb
yCTaHOBNEHbI KaK Ha BCe onepauun KnmeHTta, Tak U B pa3pe3e BUAOB onepauunii.

BaHk ycTaHaBnNMBaEeT yka3aHHble OrpaHnYeHnst He nosaHee paboyero AHs, Cleayollero 3a
[IHEM MOJIyYEHUS COOTBETCTBYIOLIErO 3asBneHuss KnueHta. [JaHHbIM CPOK MOXET 6biTb
yBE/IMYEH ANS YCTaHOBMEHUS OTAENIbHbIX BWAOB OrpaHUWYEHWii B 3aBUCMMOCTM OT
TEXHUYECKMX BO3MOXHocTelh Cuctembl OBO, npu 3ToM KNMEHT yBEAOM/ISETCA O TakoM
yBenuyeHun cpoka nocpeacrsoM Cucremsl AB0O.

8.30.2. B cny4ae BbisiBNeHUss baHKOM B paMKax peanu3auum MeponpusTUii No NpoTUBOAENCTBUIO
OCYLLEeCTB/IEHMIO MNepeBOA0B AEHeXHbIX cpeacts 6e3 nobpoBosibHOro cornacua KnuneHTta
paHee npousoweawnx ¢akToB coBeplieHMs B aapec KnueHTa onepauuii no nepesoay
OEHeXHbIX cpeacTs 6e3 nobpoBoOAbHOrO cornacusa kaneHta baHk BnpaBe NMPUOCTAaHOBUTb
UNnM npekpaTtuTb ucnonb3oBaHne KnumeHtom Cuctembl BO B cooTBeTcTtBMM C n. 8.37.1
EavHbix npaswun, nAmbo YyCTaHOBUTb OrpaHMYeHMss NO napaMeTpam onepauumni no
OCYLLECTB/IEHMNIO NMEepeBOAOB AEHEXHbIX CPeACTB C ncnonb3oBaHmneM Cuctemol 460.

8.31. B uenax 3awuTbl MHQOPMaUUKM MpU  OCYLLECTBNIEHUW MEPEBOAOB [AEHEXHbIX CpeacTB
nocpeacrtsoMm Cucrtembl 16O baHk BnpaBe nMo cBOeMYy YCMOTPEHUIO YCTAHOBUTb OrpaHMYeHuUst no
napaMmeTpamM onepaumui NnepeBofoB AEHEXHbIX CPeACTB, B TOM UYMC/E OrPaHUYEHNS CYMM AEHEXHbIX
cpeAcTB, NnepeBoAMMbIX KnMeHTOM 3a ogHYy onepaumio 1 (M1un) B TedeHne onpeaenieHHoro nepuoaa
BpeMeHn nocpeactsoMm Cucrtembl 1BO TpeTbMM nMuaM Ha cyeTa, OTKpPbITble B APYrMX KpeaUTHbIX
opraHusauusax.

8.32. BaHK He npuHUMaeT K UCNOoSIHeEHUIO pacrnopsixeHus KnueHTta o6 ocylwecTBneHnm onepauum
no Cuety(-am) Knwuenta, noctynuswue no Cucteme ABO, npun Hanuuum y baHKa cBefeHUNA O
BBeAEHMN apbuTpaxHbiM CyAoM B OTHoweHuM KnueHTa npoueaypbl, NpUMeHsieMon B Aene o
6aHKpOTCTBE, B COOTBETCTBMU C TpeboBaHMAMMK denepanbHOro 3akoHa ot 26.10.2002 r. N2 127-03
"O HecocToATEeNnbHOCTU (baHkpoTCTBE)".

NMPUNOCTAHOBJIEHME, NPEKPALLEHUE N BO3SOBHOBJIEHUE NMPEAOCTABJIEHUA YCNIYIU
ABO

8.33. TllpuoctaHoBneHue obcnyxmeaHua (6nokmpoBka) B pamkax Ycayrm [OBO  MoxeT
OCYLLecTBAATLCA MO uHUUMaTmee KnueHTa B cnydae, ecnu y KnueHTa BO3HMKAW OCHOBaHUS
nonaraTb, 4To CpeAcTBa ayTeHTUDMKALMN CKOMMPOMETUPOBaHbI.

8.34. KnueHT Takxe BMNpasBe Mo CBOEMY YCMOTPeHUIO B ftoboe BpeMs B TeUeHUE CpoKa AeNCTBuS
Jorosopa npnoctaHoBUTb npegoctasneHune Ycnyru 460 no nHbiM npuynHam.

8.35. TpeboBaHue o npuocTtaHoBneHun Ycnyru B0 MoxeT 6biTb NpeactaBneHo KnMeHTOM AIMYHO
B MUCbMEHHOM BUAe B noapaseneHue baHka no yctaHoBsieHHoN BaHkoMm dopMe nnbo HanpasneHo
B baHK C ncnonb3oBaHWUEM CPeACcTB ANCTAaHUMOHHOIo 6aHKOBCKOro obcnyxumBaHusa (no tenedoHy).
Mpn obpaweHnn B baHk no TenedoHy c TpeboBaHMeM O npuoctaHoBneHun Ycnyrun OBO KnueHT
coobuaet Koposoe cnosBo M (uMAn) Npuv HeobXxoAMMOCTU WHYIO MHQOpMauuo, 3anpalunBaeMyto
BaHkOM, KOTOpas COOTBETCTBYET CBeAeHWsAM, paHee MnojslyyeHHbiM BaHkoM npu UaeHTudukauum
KnueHrTa.

8.36. ABTOMaTMYecKoe NpMOCTaHOBIEHME NpeaocTaBneHusa Yenyrmu 60 ocylecTBnseTca B cnydae
nocriefoBaTe/IbHOrO MHOrOKPATHOr08 BBeAEHMS HEKOPPEKTHOro Maporns.

8.37. bBaHK npuocTtaHaBnueaeT WM nNpekpawaeTt npegocrasneHue Ycenyru B0O:
e Ha OCHOBaHWW 3aaBrieHnsa KnueHTa - B paboune gHu nogpasnenenns baHka;

e Ha oOcCHOBaHMW obpaweHns KnueHTa, HanpasBfieHHOr0O C WCMNOSIb30BAaHMEM  CpPeAcCTB
AVUCTaHUMOHHOIo 6aHKOBCKOro 0b6Ccny>XmBaHus, B COOTBETCTBMU C UHQOPMaUMEN, YKa3aHHON B

pasgene 12 EAVHBLIX NpaBun;

8 [lonycTMMOEe KOJIMYECTBO MOMbITOK BBeAeHMs [apons ycTaHaBnMBaeTcs BaHKOM U MOXET U3MEHSATLCS MO YCMOTPEHMIO
BaHka B Lenax obecrneyeHus 6e3onacHoro ucnonb3oBaHua KnneHtom Cuctemsl 450
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e Npun Hannumn y baHka cBeAeHUMA O BBeAEHWM B OTHOWeEHMW KnueHTa apbuTpa)kHbIM CyAoM
npoueaypbl, npuMmeHsemohn B pene o 6aHKpOTCTBE, B COOTBETCTBUM C TpeboBaHUAMMK
denepanbHOro 3akoHa ot 26.10.2002 r. N2 127-®3 "O HecocTosiTenbHocTn (6aHkpoTCcTBE)";

e Mpu Hanmumm y baHka ocHoBaHMil, NpeayCMOTPEHHbIX deaepanbHbiM 3akoHoM oT 07.08.2001 r.
N° 115-®3 "O npoTtuBoAencTBMM Nneranmsaumm (OTMbIBaHMNIO) A0X0A0B, NOSYYEHHbIX MPECTYMHbIM
nyteMm, u duHaHcnpoBaHuio Teppopusma". MNpu 3ToM baHk npuHuMmaeT oT KnumeHTa TONbKO
Haanexawmm ob6pasom opopMIeHHbIE pacHeTHble AOKYMEHTbl Ha 6yMaxXHOM HocuTene;

e B C/llydae BbisiBJieHUss baHkoOM onepauuun, coBepliaeMon nocpeacrtsom Cucrembl OBO, koTopas
COOTBETCTBYET MpM3HaKaM OCYLLEeCTBNEHUS MepeBoAa AeHeXHbIX cpeacts 6e3 Ao6poBONbLHOMO
cornacus KinmeHTa, YCTaHOB/IEHHbIM HOPMATUBHbLIMKW AOKYMeHTaMn baHka Poccun;

e B C/nyyae BbiIBNEHUS BaHKOM B paMkax peanus3auum MeponpussTUii Mo NpPOTUBOAENCTBUIO
OCYLLECTB/IEHMIO NEPEBOAOB AEHEXHbIX CpeacTB 6e3 A06pOBONbHOIO cornacusa KnuveHTa paHee
npousolleawmnx $akToB coBeplweHus B azapec KnueHTa onepauuii mo nepesoay AEHEXHbIX
cpenctB 6e3 106pOBONBLHOIO COrnacus KneHTa;

e B C/yyae HapyuweHus KnneHTOM nopsaaka wcnonb3oBaHua Ycnyru [ABO, yCTaHOBEHHOrO
HacTosALWMM [OroBopomM;

e Mpu Hanunuum nboli 3agomxkeHHocT KnneHTta nepea baHkoM;

e npu nony4vyeHnn baHkom oT baHka Poccum umHdbopmauuum, copepxawenca B Haze AaHHbIX O
Cny4vyasX W MonblTKax OCYLECTB/IEHUS MepeBOAOB [AeHeXHbIX cpeacte 6e3 Aob6poBOAbHOrO
cornacua KnueHTa, KoTOopas COAEPXWUT CBeAeHus, OoTHocsawmecs K Knuventy wn  (uMnan)
ncnonbsyemon um Cucteme 16O, B TOM uuncne ceefeHus eaepasnbHOro opraHa UCrNoAHUTENbHOM
BlaCcTM B cepe BHYTPEHHUX A€/l O COBEPLUEHHbIX NPOTUBOMNPABHLIX AEUCTBUAX, NOSyHYaeMble B
COOTBETCTBMU C peaepasnibHbIM 3aKOHOM OT 27.06.2011 N? 161-®3 "O HauMoHaNbHOW NJIaTEXHOMN
cucteme", Ha Nepmos HaxoXAeHUs YKa3aHHbIX cBeAeHnn B 6a3e AaHHbIX O C/ydasx v NonbiTKax
OCYLLECTB/IEHMSA NEpPEBOAOB AeHEXHbIX cpeAcTB 6e3 nobpoBonbHOro cornacus KnmenTa.

BaHk BNpaBe NpnUOCTaHOBUTL npeaocTtasrsieHne Ycenyrm b0 npu Hannumu y baHka ceBenerHunin
0 BO36yXxaeHun B OoTHoweHun KnueHTa npoueaypbl BHecyaebHoro 6aHKpoTCTBa Ha nepuoa A0
3aBepLleHns yKasaHHOM npoueaypbl B UensaX UCnosHeHus TpeboBaHu deaepasbHOro 3akoHa oT
26.10.2002 r. N2 127-®3 "O HecocTossiTensHocTn (baHkpoTCcTBE)".

8.37.1. baHk Brnpase MpUOCTaHOBUTb ucnonb3oBaHue KnueHtom Cuctembl ABO B cnydae, ecnum
BaHk nonyuun ot BaHka Poccunm mH@oOpMaumio, cogepxawytocs B 6ase AaHHbIX O cay4dasx u
NonbITKax OCYLEeCTBAEHNS NepeBoA0B AeHEeXHbIX cpeacTB 6e3 nobpoBonbHOro cornacmsa Knmenra,
KoTopasl COAEPXUT cBedeHus, oTHocsAwwmecs k KnueHnty u (unm) Cucteme ABO, Ha nepuoj
HaX0XAEeHWUS CBeAEHWUI, OTHOCALWMXCS K TakoMy KnneHTy u (unn) ero Cucteme B0, B 6a3e gaHHbIX
0 CnyyasxXx W MonbiTKaxX OCYLLECTBNEHUS NEepeBOAOB JAeHeXHbIX cpeacts 6e3 aAo6poBOSbHOrO
cornacma KnuneHta.

8.38. Tlpn nNpuoOCTaHOBMEHUU WU MpeKpaweHnn wucnonbioBaHus KnueHtoMm Cuctembl OBO Ha
OCHOBaHMK nony4deHHoro ot KnuneHta yBegomneHus nmbo no wuHuumatuee baHka B cnydae
BbisiBNeHUss baHKOM onepauuu, cosepllaeMoin nocpeactsoM Cuctembl B0, cooTBeTCTBYlOLWEN
npu3HakaM OCyLLeCTBNEeHNA nepeBoa AeHeXHbIX cpeacts 6e3 nobposonbHOro cornacus KnuenTa,
a Takxe B cny4yae HapyweHus KnueHToM nopsiaka wucnonb3oBaHua Cuctembl [OBO, bBbaHk
He3aMenInTeNbHO B AEeHb YKA3aHHOro NPMOCTaHOBIEHNA WUAW npekpaweHnsa ysegomnseT KnneHTta
O TAaKOM MPUOCTAHOBNAEHUN UM NPEKpaLLeHNN AOCTYMHbIM CNOCO60M B COOTBETCTBMM C MMELOLLENCS
y baHka nHdopmMaumnen gnsa cea3m ¢ KnmeHToMm B nopsiake, onpeaeneHHom B n. 2.11 EAVHbLIX npasun,
C YKa3aHueM NpUYmnHbl NPUOCTAHOBIEHUS UM NpeKpaLleHns, Npu 3ToM B Cly4ae NpUoCTaHOBNEHUS
ncnonb3oBaHua Cucrtembl B0 B cnyyasix, ykasaHHbiX B geBatoM 6ynnute n. 8.37 n n.8.37.1
EavHbix npaewn, baHk Takxe yBegomnser KnueHta o npase KnueHTa nopaTb B Mopsiake,
yCTaHoB/leHHOM baHkoM Poccuu, 3aasneHune B baHk Poccum, B TOM uucne udepes baHk, 06
NCKJTIIOYEHNN CBeAeHM, OTHocAWwmxXCa K KnueHTy n (unun) ero Cucteme 16O, B TOM umncrie cBeAeHU
denepanbHOro opraHa WCMNOSIHUTENbHOM BAAacTM B cdepe BHYTPEHHUX A€/l O COBEpLUEHHbIX
NPOTUBOMPAaBHbIX AENCTBUAX, M3 6a3bl AaHHbLIX O CNy4YasX U NOMbITKaX OCYLLECTB/IEHMS NepeBoaoB
AeHeXHbIX cpeacTs 6e3 nobpoBosibHOro cornacus KnuneHra.

8.39. Bos3ob6bHoBneHue npegoctasneHus Ycnyrn [OBO, nNpMOCTaHOB/IEHHOro MO WHUUMATUBE
KnneHTa, ocyuwectsnsgerca nytem nogadn KnmeHToM B bBaHK NMCbMEHHOro 3asBfeHusa O
Bo306HOBNeHUN Ycnyru [OBO ycrtaHoBneHHol baHkoM ¢dopMbl, ¢ 0653aTesibHbIM HanpaBieHneM
BbaHkoM KnueHTy BpemeHHoro [lapons Ha HoMmep MobunbHoro TenedoHa KinueHTa,
3adMKCMpPOBaHHbIM B ABTOMaTM3MpOBaHHOM 6aHKOBCKON CUCTEME, KOTOPbIN A0/1KeH 6biTb M3MeHeH
KnneHTOM Ha NOCTOSAHHbIM Maposb.
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8.40. B cnyyae aBTOMATMYECKOrO NMPUOCTaHOBNEHUSA NpeaocTaBneHns Ycnyrn AbO B COOTBETCTBUM
c n.8.36 EamHbix npaBun BO306HOBMEeHMe MnpeaocTaBsieHns Yconyrn ABO MOXeT oCyLlecTBAsATbCA
nytem obpaweHna KnuveHTa C MCNONb30OBaHMeM CpeacTB  AUCTaHUMOHHOro 6aHKOBCKOro
obcnyxunBaHusa — B KOHTaKTHbIM LeHTp baHka, HOMepa TenedoHOB M pexum paboTbl KOTOPOro
yKasaHbl B pa3sgene 12 EauHbix npasun. [lpu obpaweHun B baHk no TenedoHy C uesnbiko
BO306HOBNEHUS Ycnyrn KnueHT obs3aH coobwuntb KogoBoe CcnoBo, a Takxe npm HeobxoamMocTu
WHYIO WHdOopMauuio, 3anpawmBaeMyo baHKOM, KOTopas COOTBETCTByeT MWHGOpMauun, paHee
nosy4yeHHon baHkoM npu NgeHntndukaunm Knnenta. Ansa Bo3obHoBNeHUS goctyna Kk Cucreme 460
baHk Hanpasnsetr KnaneHTy BpeMeHHbin [laponb Ha HoMmep MobunbHoOro TtenedoHa KnmeHTa,
3anKCNpoBaHHbIV B ABTOMaTU3NpOBaHHOM 6aHKOBCKOW CUCTEME, KOTOPbIA AO/MKEH ObiTb N3MEHEH
KnneHToM Ha nMocTosiHHbINM Maposb.

8.41. Ecnu obcnyxuBaHue 6b110 NpUOCTaHOBEHO KNMeHTOM B CBSI3M C KOMNpoMeTauunen Cpeacrs
ayTteHTudumkaummn, Knnent o6s3aH nponsBeCcT CMeHy cpeacTtea noaresepxaeHus (Maponsa), ans yero
nogaeT B baHK nncbMeHHOe 3asBfieHne 0 cMeHe lMapons no yctaHoBneHHoW baHkoMm ¢dopme. BaHk
nepegaet KnneHTty HoBoe cpencTBo noarBepxaeHus (Maposb) B nopsiake, yCcTaHoOB/IEHHOM N.8.16
EaonHbIX npasui.

baHk B TeueHmne 1 (ogHoro) pabouero gHA C MOMEHTa NOAYYeHUs 3asBEeHUS] BO30OHOBASIET
obcnyxunsaHue KnneHra.

8.42. B kauecTBe npeaynpeantenbHon Mepbl 6e30MacHOCTU B ciyyae komnpometauumm Cpeacrs
ayTeHTMdMKaumm no npuumHe yTtpatbl (yTepu, Kpaxu) MobunbHOro ycrpomcrsa KnuneHty cneayet
He3aMeanuTenoHo 3abnokuposaTb SIM-kapTy, HaxoAslWylCqd B YTpayeHHOM MOO6MABHOM
YCTPOMNCTBE, 4epe3 COOTBETCTBYHOLWEro onepatopa MobunbHOW cBA3W. [locne nosydyeHus w
akTnsauum Hoson SIM-kapTbl, 0DOPMSIEHHON Ha MpeXHU HoMmep MobunbHoro TenedoHa, Knuent
npogosmkaeT nosb3oBatbes Ycnyron OBO. B 3TtoM cnydae obpaweHne KnueHTa B baHk ans
npuoctaHosneHuns paenctema Ycnyrm OBO He aBndetcs obs3aTefibHbIM U OCYLLECTBASETCA Mo
xenauuwo Knunexra.

8.43. baHk Bnpase oTkasaTb KnueHTy B BO306HOBNEHUW 06CAyXuBaHUA NNH60O NPUOCTAHOBUTb
obcnyxmnBaHue:

e MNPV HaAWMYMWM OCHOBaAHWA npegnonaratb, 4YTO MMeEEeT MeCTO HeCaHKUWOHWPOBaHHOE
ncrnonb3oBaHme Ycnyrm OBO oT mMmeHun KnmeHTa, B TOM 4ucie B CBSA3WM C KOMMpoMeTauunemn
ncnonbsyembix KnneHtom CpeacTts ayTeHTUdMKaumm, nmMbo MobuabHOro yCTpomcTea, Ha KOTOPOM
ycTaHoBneHo MobunbHoe npunoxeHue;

e MPU HEWUCMNOSIHEHUN WAN HEHAANEXALWleM WCMONHeHUM KIMeHTOM CcBOMX 0643aTenbCTs,
NpeAyCMOTPEHHbIX HAaCTOSWMM pa3aenoM EAuHbIX npaBun;

e Npu Hanuuuu y bBaHka cBeaeHMn O BBeAeHWUM B OTHoweHuu KnueHTa apbuTpakHbIM CcyaoM
npoueaypbl, npuMmeHsemMon B pene o0 6aHKpOTCTBE, B COOTBETCTBUM C TpeboBaHUAMMK
denepanbHOro 3akoHa ot 26.10.2002 r. N2 127-®3 "O HecocTosiTenbHoCTU (6aHkpoTcTBE)";

e nNpu Hanuumu y baHka ocHOBaHW, NpeaycMoTpeHHbIX denepanbHbiM 3akoHOM oT 07.08.2001 r.
N° 115-®3 "O npoTtuBoAenCTBUM Nneranmsaumm (OTMbIBAHMNIO) A0X0A0B, NOJSTYYEHHbIX MPECTYMHbIM
nyTeMm, n GUHaHCMPOBAHMUIO Teppopusma".

8.44. Bos3obHoBneHue obcnyxumBaHmsa no Cucrteme [BO, npmocTaHOBAEHHOro MO WMHULMATUBE
baHka, ocywecTBndeTcsd nocne  YCTpaHeHuUs  MNpuYuH, SBUBLUMXCA  OCHOBAHMEM  ANS
NpMOCTaHOBNEHNA 06CNyXMBaHUS.

8.45. B cnyuyae nonydyeHuss baHkoMm B nopsiake, yctaHoBsieHHOM baHkoM Poccumn, nHdpopmauum o6
NCKJTIIOYEHUN CBEeAEHMUI, OTHOCALWMNXCA K KnneHTy n (Mnun) ncnonbdyemont um Cucteme 6O, 13 6as3bl
OaHHbIX 0 Cy4YasiXx M NOMNbITKaxX OCYLLUECTBNEHMS NepeBOA0B AeHEXHbIX cpeacTs 6e3 4o6poBOALHOIO
cornacmsa KnueHTta baHk He3aMeannTenbHO BO306HOBSIET Ucnosib3oBaHme KnneHtom Cuctembl B0
W HezaMeanuTesnbHO yBepoMaseT KineHTa O BO3MOXHOCTU ucnofb3oBaHus Cuctembl OBO npu
OTCYTCTBUM MHbIX OCHOBaHWIA A8 NPUOCTaHOBNEHMS mncnonb3oBaHus Cuctembl OB0O KnneHTa B
COOTBETCTBUM C 3aKoHOZaTeNbCTBOM Poccuiickoin degepaumn nam Joropopom.

8.46. T[naTta 3a nonb3oBaHue Ycnyron B0 B cooTBeTCTBMM C Tapudamu, npenoctaBieHme KOTopom
6b110 NpnocTaHoBaeHo no Atbon npuynHe, baHKOM He BO3BpallaeTcs.

CTOMMOCTDb YCNYI N NOPAAOK PACYHETOB

8.47. Mnata 3a noakntoyeHune Ycnyrn ABO v nonb3oBaHmne Ycnyrom OBO B3vMaeTcs B pa3smepe u
nopsake, YyCTaHOB/IEHHbIMW AEUCTBYKOLWMMM Ha MOMEHT B3uMaHua Tapudamm baHka, 6e3
[ONOSHUTENbHbBIX pacnopsiXkeHnin KnveHTta, nyTeM CnucaHus AeHeXHbIX cpeacts co Cyeta KnneHTa,
yKasaHHoro B 3asasneHun nnbo ykasaHHoro KnmeHTom npu obpallieHnm ¢ ncnonb3oBaHMeM CpeacTB
ANCTaHUMOHHOIo 6aHKOBCKOro obcnyxxmeaHna cnocobom, cornacoBaHHbiM ¢ BaHkoM. Mpu oTanuum
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BanoTbl CuyeTa OT BalOTbl Nnatexa baHk ocyuwecTBnseT 6e3HanuuyHyl0 KOHBEpTALUIO Mo
BHYTPEHHEMY Kypcy BaHKa Ha yC/loBUSIX, YCTAHOBJ/IEHHbIX Ha AATy B3WMaHWsA MaaThl.

8.48. B cnyvyae HeAoCTAaTOYHOCTU AeHeXHbIX cpeacTtB Ha CueTe KnneHTa Ans B3MMaHUA baHKoOM
nnaatel B NosiHOM o6beMe nnbO B Criydyae HEBO3MOXHOCTM ee B3uMaHus (B TOM 4ucne B CBSA3U C
3akpbiTneM Cyeta KnmeHToM, NnMb0 Hannuusa orpaHnyeHmni no pacnopsi>xeHnto Cuetom) baHk Bnpase
NpMoCTaHOBUTL 06cnyxmBaHmne no Jorosopy.

8.49. Bo3o6HoBNeHne obcnyxmBaHna KnveHTa ocywecTBasieTcs nNpu ycnosuu onnatbl KnneHToM
Ycnyru OBO B nonHoMm ob6bemMe B COOTBETCTBMM C AENCTBYHOWMMM Ha AaTy B3MMaHUS NnaTbl
Tapudamu.

OTBETCTBEHHOCTb CTOPOH

8.50. BaHK HeceT OTBETCTBEHHOCTb nepen KnneHToM 3a y6biTKM, BO3HUKILUME Y KnuneHTa B
pesy/sbTaTe oWN60K NpU Ucnosnb3oBaHum Ycenyru 60O, BbI3BaHHbIX UCKIOUNTENBHO HECOBIOAEHNEM
BaHkoM Tpe6oBaHMil HacTosIWMX EAMHBIX NpaBui 1 AeNCTBYOLWEro 3aKOHOAATeNbCTBa.

8.51. BbaHK He HeceT OTBETCTBEHHOCTWU:

® Npwu BbiABNeHNN (HaKTOB HapylleHus npaBuia 6e30nacHOCTU Npu ncnosnb3oBaHum Ycnyru B0, B
TOM ymncne 3a ywepb, BO3HMKLWIWN BCeACTBNE HECAHKLIMOHNUPOBAHHOIO MCMOMb30BaHNSA TPETbUMMU
nvuammn Kogosoro cnosa, JlornHa v lNapons, ecnu Takoe UCnosib30BaHWe CTaso BO3MOXHbIM He
no emHe baHka, nnm B pe3ynbTaTe AOCTyMna TPETbMX ML, K MHPOPMAUMM NO MCMNOSb30BaHUIO
Ycnyrn AB0O npu nepefayde AaHHbIX N0 KaHasnaM CBS3M, HaxoasawmMcsa BHe npenenos baHka;

e 3a nocneacTteus Komnpometaumu CpeacTsB ayTeHTUdUKAUUKM NPU UCMONb30BaHMNM MobuUNbLHOIO
NMPUIOXKEHNS C NMpuMMeHeHneM TexHosorum "Touch ID wnum "Fingerprint";

e 3a yuwepb, BO3HMKWKI y KrnneHTa B pe3ynbTaTe MNPUOCTAaHOBNEHUS 0B6CAYyXMBaAHUS MO
nHuumnaTuee baHka, B cnyyasix, NpeayCcMOTPEHHbIX HAacToAWNMMK EaMHBIMU NpaBunamu;

® 33 HeUcnosIHeHMe CBOMX 0b65a3aTenbCTB, NMPefyCMOTPEHHbIX HACToAWMMN EaMHBIMKM NpasunaMu,
€CNM 3TO BbI3BAHO 06CTOATENIBCTBAMM HEMNPEOAO/IMMON CUIbl, B TOM YUC/Ie peLleHUsIMU OpraHoB
3aKoHo4aTenbHoM wu (MnNM) ucnonHuUTENbHOM Bractn Poccuiickon ®epepaunn, a Takxe
LleHTpanbHoro baHka Poccuiickonn ®egepaumnmn, KOTOpble AeNatoT HEBO3MOXHbIM Ans baHka
BbIMOJSIHEHME CBOMX 06£53aTeNbCTB; BOEHHbIMW AEUCTBUAMMU, CTUXWHAHBIMW  WAW  UHBIMMU
6encTBmaAMM, npoucxoasawmMMm B panoHax, oduumanbHO MNPU3HAHHBIMM HaXo4sAWMMUCA MNoA4
B/IMSSHMEM BbllLeyKa3aHHbIX 06CTOATEeNbCTB;

® 33 HeuCrnpaBHOCTM B (PYHKUMOHMPOBaHUN NHTepHeT-6pay3sepa KnneHTta, TexHu4ecknx npobnem
y npoBangepa NHTepHeTa;

® 33 HeMcnpaBHOCTU B (PYHKLMOHMPOBAHUM MOBUABLHOINO YCTPOMCTBA, Ha KOTOPOM YCTaAHOBJIEHO
MobunbHoE NPUOXEHUE;

® 33 HEeMCcnpaBHOCTU (PYHKLMOHUPOBAHUS MPOrpaMMHOro obecrneyeHunss U CUCTEM CBS3U TPETbel
CTOPOHbI, UCMonb3yeMbix CTOpOHaMM B LENSX UCNONHEHUA HacToswero Jloroesopa;

e B C/lyyae M34aHusa YNoJIHOMOYEHHbIMKM opraHammn Poccuiickon degepaunm HOPMaTUBHbLIX aKTOB,
3anpeLlarLlmnx Un 3aTpyaHSaoWnx nonb3oBaHmne Yenyrom AB0O;

e B c/lyyae nepeboeB B CHabXXeHUW an1eKTpoaHeprmei;

e npu NbbIX Noanorax v 310ynoTpebneHnsx npu ucnonb3oBaHuu Cpeacts ayTeHTUdUKauumu,
HapyLlweHnst 6aHKOBCKOW TalHbl Mo CueTaM W ornepaunsiM, Bbi3BaHHbIX UCMOSb30BaHUEM YCIyru
OB0 B COOTBETCTBMU C HACTOSILLMM pa3aesnioM EanHbIX npaBun, U MHbIX 06CcTOATENbCTB, OT BaHka
He 3aBUCSLLMX;

e 3a nepepbiBbl B pabote Cuctembl ABO nNo TeXHMYECKMM MNpPUUYMHAM, YKasaHHbIM B TPETbEM
6ynnute n. 8.21 EAMHbLIX NpaBun;

e 3a MOCNeacTBMs aBTOMaTMyeckoro oTtkasa Cuctembl OBO npv HEBO3MOXHOCTWU MCMOSIHEHUS
pacrnopsikeHuss KnveHTa, B cryyae ecnuM K/AMeHT CBOEBPEMEHHO He TMPOKOHTPOSIMpPOBa
OoTpULATENbHbIN CTaTyC UCNONIHEHNS AOKYMeHTa B Cucteme 16O B cooTBeTCTBUM C N.8.24 EAUHbBIX
npasw.

noPAAOK PACTOPXXEHUA AOITOBOPA

8.52. [oroBop npekpallaeT CBOE AeNCTBME C MOMEHTA ero pacTopXXeHus no uHuumaTuee nbon n3
CTOpoOH.
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8.53. BbaHK BrnpasBe B OAHOCTOPOHHEM NOpsAKe pacToprHyTb [oroBop B Cnydae OTCYTCTBUA Y
KnueHnTta penicrteytowmnx [orosopos CuetoB M (uMimn) H6aHKOBCKMX MNpoAyKToB, 6e3 HanpaBneHus
KnueHTy yBegomneHusa o pactopxeHun Jorosopa AB0.

8.54. baHk B 0gHOCTOpOHHEM nopsake pactopraet [dorosop ABO ¢ MOMeHTa nonydeHms baHKoM
nHdopmaumnm o cMeptn KnueHTa.

8.55. baHk BnpaBe B OAHOCTOPOHHEM nopsiake pacToprHyTb [orosop B cniydyae ecnm KnueHTt B
TeueHune 3 (Tpex) MecsiLueB CO AHSA 3aKktoyeHuns [loroBopa He Bocrnonb3oBasacsa Cucrtemon ABO, 6e3
HanpasneHna KnneHty ysegomneHus o pactopxeHun Jorosopa [B0O.

8.56. [llpun pacTtopxeHun [orosopa no mHuuymatuee baHka B MHbIX cnydasax baHk He no3gHee 7
(cemn) paboumx pgHen Oo paTbl pacTopXeHnus [oroBopa HamnpasnasieT KnueHTy yBedoMmMneHue o
pacTtopxeHun [lorosopa nocpeactsoM Cucrtembl 16O nnbo B COOTBETCTBMU C MMelwencs y baHka
nHdopmaumnen gna cea3m ¢ KnueHToM B nopsgke, onpegeneHHom B n. 2.11 EanHbix npaswuin.
JloroBop npekpawaeTcs € AaTbl, YKa3aHHON BaHKOM B yBeAOMJIEHUMN.

8.57. [na pactopxeHus [oroBopa no nmHmunatmee KnueHta KnuneHT o6s3aH npeacrasmTb B baHk
NMMCbMEHHOE 3asiB/IeHME O MpeKpalleHUn AenCTBMS YCAyru yctaHoBneHHOM BbaHkoMm dopMbl n1bo
obpatntbca B baHK C MCNONb30BaHWMEM CpeAcCTB AMCTAHUMOHHOINO 6aHKOBCKOro 06Cny>XuBaHUS.
JoroBop npekpaliaeTcs ¢ MOMeHTa NpuHATUA BaHkoM OT KnueHTa cooTBeTCTBYlOWero 3asasneHus/
obpalweHns KnveHTa C MUCNosb30BaHMEM CPeacTB AMCTaHUMOHHOMO 6aHKOBCKOrO 06CnyXuBaHus.
Mpn 3TOM HeMcnoaHeHHbIe No JoroBopy oba3atenscrBa KnveHnTta no onnate Ycnyru B0 gencreyioT
[0 MOMeHTa nx PakTUYeCcKoro UCNoJsIHEHUS.

8.58. B paty pactopxeHus [Jorosopa baHk 6nokupyet goctyn Knuenta k Ycnyre 4BO.

8.59. [lpekpalieHune [Jorosopa He BfieYET NpekpalleHns 06a3aTenbCTB No B3auMMmopacyetaMm CTOpoH
N BO3MeLLEeHMI0 YObITKOB, BO3HMKLLUMX 4O MOMEHTA PacTOpPXXeHUS.

PA3AEN 9. ANCTAHUMNOHHOE OBCNY)>XUBAHUE B PAMKAX YC/NIYITUN "SMS-
MHO®OPMUNPOBAHMUE"

(Mpasuna okasaHus yciayru "SMS-uHpopmuposaHue")

9.1. Hacrosawwun pasgen onpeaenseTr ycnosus HanpasneHus baHkom KnueHTy mHbopmaummn o6
onepauunsax no CyeTy KapTbl 1 onepaumsax ¢ ucnonbsosaHmem Kaptbl nocpeactsoM SMS-coobueHunmn
B paMkax npepgoctaBnsiemonn KnumeHty ycnyrn "SMS-uHdpopMmupoBaHme" (manee no TeKCTy
HacToswero pasgena - Ycnyra).

9.2. Ycnyra npepoctasnsetca KnmeHTy Ha HeonpeAeneHHbln CpOK Ha OCHOBaHUW OTAENIbHOMO
3asB/IeHMs YCTaHOBIeHHOW BaHKkoM dhopMbl Ha NOAKAYEHWE YCNYTn UAN OTMETKM O MOAKIKYEHNN
Ycnyrn, npocTaBneHHoW B 3asiBNEeHWU-AaHKETE Ha 3ak/lovYeHWe [A0roBopa TeKylero cyeta C
NCNonb30oBaHNWEM 6aHKOBCKOM KapTbl U (WMAK) 3asBleHUU-aHKeTe Ha BbIMYCK AOMOSIHUTENIbHOM
6aHKOBCKOM KapTbl K [AOroBOpy TEKyLWEero cyeta C WCMoONb30BaHMEM 6aHKOBCKOW KapThbl,
noanucaHHoro KnneHtoM — Bnagensuem Cyeta KapTbl, ansaowmmcs JepxatenemM OCHOBHOM KapTbl
(mBanee No TeKCTy HacToswero pasgena — 3assneHune) nnbo Ha ocHoBaHMKM obpalleHunsa KnuveHTa o
npegocTaBfeHun YCnyru, HanpasneHHoro B BaHK C mucrnonb3oBaHMEM AOCTYMHbIX Ansa KnueHTta
CpeAcTB AUCTaHUMOHHOIO 6aHKOBCKOro 06CnyXnBaHuS.

MoanuncaHme KnueHTOM 3asiBNeHUs WAW  HaMNpasBfieHWEe YKa3aHHoro O6pa|J.l,€HVIFI C
MCcnosab30BaHWEM AOCTYNHbIX Ana KnueHta cpeacTs AUCTAaHUMOHHOIO 6aHKOBCKOro 06CJ'IY)KVIBaHVIFI
O3HayaeT o3HakoMsieHne KnneHTta ¢ EAMHLIMKM NpaBunaMu 1M ero cornacume Ha cobnogeHune npasun,
M3JTOXKEHHbLIX B HACTOALWEM pa3aene, a TakKXXe 03HaKOMJIEHNE 1 cornacne C TapVIqbaMM.

9.3. SMS-coobuweHns B pamkax Ycayru HanpaBnswTcd Ha HoMep MobunbHoro TenedoHa
JepxaTtens KapTbl, yka3saHHbili KnueHToM B 3asiBfieHnn (ganee no TeKCTy HacToswero pasgena -
Homep TenedoHa), npu aToM B uensx uMHbopmumpoBaHus no ogHowm KapTte Ycnyra moxeT 6biTb
noaksnw4yeHa oaHOBpeMeHHO He 6onee yem Ha 2 (aBa) Homepa TenedoHa [Adepxatena KapTbl
(noakntoyeHne Ycnyrm Ha BTopoil (AononHUTenbHbIM) Homep TenedoHa [Adepxatensa KapTbl
BO3MOXHO Ha OCHOBaHwu 3aaBneHus KnueHTta, npeacrtaBneHHOro B nogpasaeneHve baHka).

9.4. Ycnyra onnavyMBaeTCsa B COOTBETCTBUMU C TapudaMu B OTHOLWEHUN Kaxaon KapTbl, K KOTOpPOW
noakatoveHa Ycnyra, 1 Kaxaoro cootTsetcraytowero Homepa tenedoHa otaensHo. Konmyectso Kapt
[epxxatenen gna nogkatodeHus YCayrm He orpaHmMyeHo.

9.5. KnuneHT onnauymeaeT NOAKIKOYEHHYIO YCNYry B COOTBETCTBUM C TapudaMmn ¢ nepnogmyHoCTbo,
yCTaHoB/eHHoW Tapudamu, HeE3aBUCUMO OT Han4msa NMbo OTCYTCTBUS onepaLmii, COBEepLUEHHbIX Mo
CueTy KapTbl U (Mnn) onepaumin ¢ ucnosb3oBaHmeM KapT, BbinyweHHbIX K CYeTy KapTbl, B Te4eHue
nepwoaa, 3a KOTOpbIl yaepxuBaeTcs naaTa.
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9.6. B pamkax Ycnyru, noakniodeHHon no OCHOBHOM kapTe, KnueHT - [lepxaTtenb OCHOBHOM KapThl
nony4aeT cneayollyo MHbopMaLmio:

e 000 BCex onepaumsx BHECEHUS HaNWNYHbIX AEHEeXHbIX cpeacTB Ha CueT KapTbl, a Takxe 06
onepaumnsax Bblgavm co Cuyeta KapTbl C UCNOb30BaHNWEM OCHOBHOM KapTbl HalM4YHbIX AeHEXHbIX
CpencTB B cyyasax, ykasaHHbixX B N.4.8 EAWHLIX npaBun;

e 060 Bcex onepauuax 3avucneHnss Ha CUeT KapTbl M cnvcaHus co CyeTa KapTbl 6€3HaNNYHbIX
OEHEXHbIX CpeacTs;

e 0 6noknMpoBke OCHOBHOW KapThl;

e O NPUYMHAX OTKJIOHEHWSI ONEpaLMK C UCMOb30BaHMeM OCHOBHOM KapTbl NP COBEPLUEHUN TaKOM
onepaunn B TOProBo-cEPBUCHOM MNPEANPUATUN;

e [ioaATBEPXAEHNE OTMEHbLI onepaunn C MCNoOJZib30OBAHUEM OcHoBHoOM KapTbl B C/lly4a€ OTMEHbI
AaHHOMN onepaunn NONHOCTbHO.

9.7. B pamkax Ycnyrun, noakfatdeHHoW no JononHutenbHo kapTe, KnueHT - [epxaTenb
JononHUTEeNbHOM KapTbl NOayYaeT creaywy nHdopMaumio:

e 06 onepauusx C UCMosb3oBaHMeM [JONONHUTENbHOM KapTbl;

e O TMpUYMHAX OTKJIOHEHMS oOnepauunM C UCNoJSb30BaHMEM [OMNOMHUTENBHOW KapTbl - TMpu
COBepLUEHUN TaKoW onepaunn B TOproBo-cEpBMCHOM NPeAnpUsTUN;

e foATBepXAeHue OTMeHbl onepauunm C Ucnosb3oBaHmeM KapTbl B Cllydyae OTMEHb! OAaHHOM
onepaunn NoHOCTbIO,

e 0 6nokmpoBke JOMOSIHUTENIBHON KapThl.
9.8. baHk npegocrtasnsieT YCNyry B Kpyrsi0CyTOYHOM pexunme.

9.9. SMS-coobuweHune ¢ nHdopmaumern o6 onepaunn B pamkax Yciyru HanpasnseTcsa [epxaTento
KapTbl B TeYUEHWE CYTOK MOC/E COBEpLUEHUS AAHHOW onepauuun. B cnydae oTkasa B aBTOpu3aumu
onepauwnn, copepiaeMon ¢ ucnonb3osaHnem Kaprtbl, SMS-coobueHune ¢ nipopmaumnen o6 otkase B
aBTopu3aunm onepaummn Hanpasnsetcsa AepxaTento KapTbl B IeHb 0TKa3a B aBTopM3aLnm onepaumu.

9.10. B cnyuyae aBTOMaTM4eCKOro nepesbinycka KapTbl Mo NMpuUYMHE OKOHYaHUS CpoKa ee AeNCTBUS
B cooTBeTcTtBuM C n. 3.5 "lMpaBun ucnonb3oBaHus 6aHkoBCckux kapT OO0 baHk OpaHxeBblin"
(OpunoxeHne N° 2 kK EAMHBIM NpaBunaM) npegocrasneHne baHkoMm KnneHTy paHee noaKAYEHHOM
Ycnyrm npoaosiXkaeTcs B OTHOLWEHWM HOBOM nepesbinyleHHor KapTbl, n onnata KnneHTtom Ycnyrm
ocyllecTBnasieTcs B COOTBeTCTBMM C Tapudamm HesaBucumo oT dakTa nosydeHnss HOBOWM
nepesbinyLweHHon KapTbl.

9.11. BaHk obsa3yeTcsa:

9.11.1. obecneumBaTb NpeaocTaB/eHNEe YCnyru;

9.11.2. oTKNUUTb YCAYry unm uameHntb Homep TenedoHa, Ha KOTOpbIM npefocTaBnseTca Ycnyra,
B TeyeHue 1 (ogHoro) paboyero AHS C MOMeHTa MojslyyeHuss BaHKOM COOTBETCTBYHOLLErO
3agasrieHnsa KnuneHTa.

9.12. baHK UMeeT nNpaBo:

9.12.1. npuocTaHOBUTbL YCAyry B cllydae OTCYTCTBUS WAM HEAOCTAaTOYHOCTU AEHEXHbIX CPeACTB Ha
CueTte KapTbl 4ns B3MMaHWs nnaTbl 3a NOJb30BaHWe YCyroun;

9.12.2. cnucbiBaTb 6e€3 AONONHUTENBLHLIX pacnopsXxeHun KnneHTta nnaTty 3a nosab3oBaHue Ycnyrou
co CyeTa KapThl.

9.13. KnueHt o6s3yeTcs:

9.13.1. onnayuBaTb NONb30BaHMe YCNYyron B nopsiike, yCTaHOB/EHHOM B Tapudax;

9.13.2. B cnydae naMmeHeHus Homepa TenedoHa obpatutbca B baHk ans nepeagpecaummn YCnyru Ha
HOBbI HoMep TenedoHa nyTeM odopMneHus 3assnieHnsa 06 nameHeHmn Homepa TenedoHa.

9.14. KnneHT nMeeT npaso:

9.14.1. B noboli MOMeHT OTKa3aTbCsA OT MNosy4vyeHus Ycnyru, obpaTumeBwncb B BaHk B nopsake,
yKasaHHoOM B . 9.17 EAnHbIX npasun.

9.15. baHK He HeceT OTBETCTBEHHOCTU 3@ HEBO3MOXHOCTb HaA/iexallero cnosib3oBaHusa YCiyru no
npu4ynHaMm:

e HeucrnpaBHOCTM B  (YHKUMOHMPOBaAHUM MOb6unbHOro TenedoHa KnueHTa, OTKIOYEHUSN
MObUAbHOrO TenedoHa, HaxoXaeHuss MobunbHOro TenedoHa BHE 30Hbl AENCTBUSA CeTu,
BO3HWMKHOBEHUA TexHu4yeckux npobnem y nposaihaepa MobunbHOM CBSA3M, MNepeaapecaumn C
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Homepa TenedoHa KnueHTa;

e HeucnpaBHOCTM (YHKUMOHMPOBAHMA MpPOrpaMMHOro obecrneyeHuss U CUCTEM CBSI3U TPETbUX
CTOPOH, UCMO/b3YEMbIX B LENAX NPEeAOCTaBNeHNs YCyru;

e M34aHUS YNOJSIHOMOUYEHHbLIMM OpraHaMu Poccuiickoin ®eaepaumm UM MHOCTPAHHOIO FroCyAapCcTBa
HOPMaTMBHbIX aKTOB, 3aMpeLaoLnX UK 3aTPYAHSIOWMX NONb30BaHNe YCNyroi;

e rnepeboeB B CHabXeHUU 3NEKTPOSHEPIUEN;

e ntobblX noanoros u 3noynotpebneHunii NpM UCNONb30BaHUM MoObWbHOro TtenedgoHa wn (Mnun)
Homepa TenedoHa, BbiI3aBaBLWMX HapyLlweHne 6aHKOBCKOM TalHbl Mo CyeTaM KapT 1 onepaumnsaM ro
HUM;

e HapyLEeHUs COXPaHHOCTU M LEeNOCTHOCTU KOHUuAeHUManbHOM MHPOpMaUmn, nepegaBaemMon no
He3alMLWEHHbIM KaHalaM CBS3M  Npu  HanpaBneHun SMS-coobuieHnit, B pe3ynbTaTe
HECaHKLMOHWUPOBAHHOIO AOCTYMNa K YKa3aHHOM MHdOopMaumm;

e UHbIX 06CcTOATENLCTB, OT baHka He 3aBUCALLUX.

9.16.baHK BMpaBe B OAHOCTOPOHHEM MOpsiAKe TMpeKpaTUTb NpeaocTaBneHne  Ycnyru,
NOAK/OYEHHON K KapTe, ¢ MOMeHTa 3akpbiTus CuyeTa KapTbl, K KOTOPOMY ykKa3aHHasi KapTta 6bina
BbiNyLleHa.

9.17. Ans oTkasa ot Ycnyrmn KnneHt npeacraBnsiet B baHKk NMcbMeHHOe 3asB/ieHMe YCTaHOB/IEHHOMN
BaHkoM ¢dopMbl 06 oTkAoUeHUn Ycnyrm nubo obpawaetca B baHK C MCNoNb30OBaHWEM CpeacTB
AUNCTaHUMOHHOro 6aHKOBCKOro obcnyxuBaHus. MNpegoctaBneHme baHKoOM Ycnyrm npekpawaeTtcs C
MOMEHTa NpUHATUA BaHKoM OT KnneHTa COOTBETCTBYOWEro 3aasseHns uan obpaweHns KnmeHTa ¢
MUCnosb30BaHNEM cpencTs ONCTaHLUMOHHOIO 6aHKOBCKOIro obcnyxuneaHums. OcTtaTok
HEWCMONb30BaHHbIX A0 KOHLA OMjay4eHHOro nepuoja AEHeXHblX CpeacTB 3a npepocTaBneHue
Ycnyrn KnmeHTy He BO3BpallaeTcs.

PA3AEN 10. ANCTAHLMNOHHOE OBCNTY>XKUBAHUE C UCMNMNOJIb3OBAHUEM

TEJIE®OOHHbIX CPEACTB CBA3U

(MpaBuna okazaHus ycayr rnpu obpawjeHnn KnneHta B baHk rno tene@oHy)

10.1. B cooTBeTCTBMM C NpaBuiaMu HacToswero pasgena baHk ob6sa3yeTca okasbiBaTb KnneHTy no

ero YCTHOMY pacrnopsXXeHuo, nepefaHHOMy B 4acbl paboTbl KoHTakTHoro ueHTpa bBaHka no

KOHTaKTHOMY HoMmepy TenedoHa baHka, yka3aHHOMY B pasfene 12 EAuVHbIX npasua, cneayiouwme

ycnyru:

Be3 nposeaeHua AyteHtudukaummn KnmenTa:

10.1.1. nHdopmMmupoBaHue 06 ycnyrax baHka u ycnoBusax ux npefocTaBiieHuns;

10.1.2. KOHCy/bTaLMOHHas NOMOLWb B BbIbOpe M MCNONb30BAHUN YCAYT;

10.1.3. unHdOpMMpOBaAHME O pacrnonoxXeHn u pexnmme paboTbl noapasgeneHns baHka u
baHkomaToB baHka;

10.1.4. nHdOpMUpPOBaAHNE O PEKIAMHbIX KaMMNaHWAX UM akKuuax, chneuunasnbHbIX MpeasoxXeHnsax
baHka;

10.1.5. npeanoxkeHuve HOBbIX MPOAYKTOB U YCNYT;

10.1.6. 3anucb Ha BCTpeuy C npeacrtasuTenem baHka ¢ uenbto 06CnyXnBaHMsa UKW NONYyYEHUS yCnyr
baHka;

10.1.7. 6nokunpoBka 6aHkoBcko Kaptbl KnueHta npum obpaweHun KnueHTa B baHk ¢
yBegomneHmeMm o6 ytpate Kaptbl u (unm) mcnonb3oBaHum KapTbl 6e3 nobposonbHOro
cornacusa KnuneHra;

10.1.8. 6nokunposka Cuctemol 6O KnueHnTta npu obpaweHnmn KnneHta B baHk ¢ yBeaomneHmnem o6
yTpaTte MOBWUIBHOIO YCTpPOMCTBA, Ha KOTOpPOM YycTaHoBseHa Cuctema ABO, u (unmn)
ncnonb3oBaHun Cucrtembl B0 6e3 pobposonbHOro cornacus KnuenTa;

10.1.9. coobweHne KnueHTy MHOM MHIOpMaumn, He Tpebyowen npoBeaeHns AyTeHTuduKauum
KnwueHTa.

Mpwn ycnoBuu ycnewHom AyteHtudunkaumm Knmenta:

10.1.10. uHdOpMMpOBaHME O NPUHATbLIX pelleHnsax baHka OTHOCUTENIbHO NMpeAoCTaBNEeHUS YCnyr
(onepauwin);

10.1.11. mHdopMMpoBaHMe 0 cTaTyCce paccMoTpeHus Bonpoca KnueHta (rOTOBHOCTb 3aKa3aHHbIX
CNpaBOK, MOTOBHOCTb 3aKa3aHHbIX KapT un 1.n.);
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10.1.12. oTmeHa 6nokupoBku KapTtbl, ecnn onepaunii no Kapte euwe He 6bino (Kapta HoBas),
MHpopMaumna o npuymnHax 6aokmMposkn KapTbl;

10.1.13. uHdopMmmpoBaHme o 6HanaHce/ [natexHoMm nummute Cueta/ CueTa  KapThl,
cnmncaHmsax/3aumcneHunsax Ha Cuet/CueT KapThl;

10.1.14. 3aka3 6aHKOBCKOM CrpaBKu;

10.1.15. npuvem npenBapuTesibHONO 3akKasa Ha CHATUME KPYMHbIX CYMM HaJMYHbIX OEHEXHbIX
cpenacTB B Kacce baHka;

10.1.16. oTkao4yeHMe yCayrm no HanpasnaeHuto KnumeHty coobweHunin  MHGOpPMaLMOHHOIo
XapakTepa, B TOM YMC/e Kacalwmxcs MHhopMaLmm No HOBbIM NPOAYyKTaM M ycnyram baHka,
HOBbIM TapudaM 1 HOBbIM BO3MOXHOCTSAM, NpeaocTasnisieMblM KnneHTam co CTopoHbl baHka
(B TOM umncne c ucrnonb3loBaHmem SMS-coobueHunit) npu obpaweHnn KnmeHta ¢ npocbbon
06 oTkasze oT nony4vyeHnss MHOOPMALMOHHBLIX COOBLLEHMI YKa3aHHOIro XapaKkTepa;

10.1.17. npuem obpaweHns KnueHTa O nMpekpalleHnn WucCnonb3oBaHMsa KapTbl B pamkax
aencreytowero JloroBopa, a TaKXe O BO3BpaTe paHee ynnayeHHonm KnueHToMm B
COOTBETCTBUM C Tapudamm KOMUCCUMM 3a YCNyru, CBs3aHHble C obcnyxusBaHuem KapThl,
AeliCTBMe KOTOpOM Mnpekpalwiaetrcs no WHuuMatuee baHka, B CyMMe, COOTBETCTBYHOLLEMN
HENCNO/Ib30BaHHOMY Nepuoay AeNCTBUSA YKasaHHbIX yCnyr, Ha Tekywmn cyeT KnneHTa;

10.1.18. coobuweHne KnneHTy wnHOM UHIOPMaUMK, MNPUHATUE WHbIX 3anpocoB OT KiueHTa o
npegocraBfeHnn  ceegeHun un - (MAKM)  OOKYMEHTOB, Tpebywwmx  rnpoBeaeHus
AyTeHTndumnkaumm KnmeHra.

10.2. UHdopmauus, ykasaHHas B n. 10.1.1, n.10.1.3, n.10.1.4, n.10.1.5, MoXxeT npeaocTaBnsATbCS
KnueHTy No ero yCTHOMY pacropsiXXeHuWto, B TOM 4ucsie nyTeM HanpaBleHUs KOpPpPeCcrnoHAEHUMN Ha
yKasaHHbl1 KAneHToOM nOo4YTOBbIM aapec wnu aapec 3NeKTPOHHOM nouyTbl. BbaHKk He HeceTt
OTBETCTBEHHOCTW 3a BO3MOXHOE HECaHKUWOHWPOBAHHOE Mosly4YeHue 3TOW WHdOopMauum TpeTbUMU
avuamu.

10.3. MHdOpMaLNOHHbIE YCIyrM NpeaocTaBnsatoTcss BaHKOM MpuM HanMuMM NUCbMEHHOro cornacus
KnueHTa B 3asiBfieHUsIX, HanpasnsieMblx KnmeHToM B BaHk, unu B nHoi hopmMe B NMMCbMEHHOM BUAE.

10.4.JInuo, otaaowee baHKy yCTHOe pacnopskeHue no TenedoHy, M npasBuibHO coobwuBllee
cBefeHus, 3anpawmBaemMble baHkoM B uensax AyTeHTudunkaumm KnveHTta, npusHaetca KnmeHTom.

10.5. ®akT obpaleHuns KnneHta no TenedoHy: AaTa U BpeMs 3BOHKA, pe3ynbtaT AyTeHTudunkauum
KnneHTa, copepXxaHue yCTHOro pacrniopsbkeHus KnueHTta dukcupytotca baHkoMm. baHk BnpaBe
XpaHuUTb 3anucb dakTa obpaleHna KnmMeHTa v UCnonb30BaThb ee B KavecTse pakTa AoKa3aTeslbHOMN
6as3bl.

10.6. B paMmkax AnCTaHUMOHHOro obcnyxmeaHna KnueHTta ¢ ncnosnb3osaHueM TenedoHHbIX CpeacTB
cBs3Kn, BbaHK BnpaBe OCyLWecTBUTb ayamo3anucb TenedoHHOro pasroBopa Mexay COTpPYAHWKOM
BaHka n KnneHToM.

10.7. B kauyecTBe TenedoHHbIX CpeacTB CBA3M C bBaHKOM KIMEHT MOXET MCNOIb30BaTb MecCeHaXephbl
NO KOHTaKTHbIM HoOMepaM TenedoHoB baHka, onybnukoBaHHbIM Ha Cante bBaHka, a Takxe
yKasaHHbIM B pa3gene c KOHTakTamMum baHka B Cucteme B0, B uensx nony4veHus nHdopmaummn ob
ycnyrax v npegnoxeHmax baHka, o pexunme pabotbl nogpasgenerHns baHka n baHkomaToB baHka,
a TaKkXe MoJlydyeHUs KOHCY/bTauMoHHOM nomMolwm baHka B Bblbope 1 ucnonb3oBaHum ycnyr baHka.

PA3AEN 11. SBAKJTIOMUTEJIbHbBIE MOJIOXXEHUA

11.1. NMpucoeanHasach K EAnHbIM NnpaBunam KnveHT NoATBEpXXAAeT CBOe cornacue Ha 06pabotky baHkoM
B Mopsiike M Ha ycnosusx, onpeaeneHHbolXx ®eaepasbHbiM 3aKOHOM OT 27 utong 2006 r. N2 152-03
"O nepcoHanbHbIX AaHHbIX", NepCcoHanbHbIX AaHHbIX KAneHTa, coaepXXawmxcs B 3asAB/IEHUAX N B
No6bIX NHbIX AOKYMEHTaX, NpeaocTaB/ieHHbIX KnneHToM baHky, B Lensax 3aktoyeHns n MCNosIHeHNS
[orosopa(-oB) n (nnn) npenoctaBaeHUs ycnyr, nNpeaycMOTpeHHbIX EanHbIMM npaBunamun. baHk
BNpaBe CUCTeMaTM3MpoOBaTb, HaKanauBaTb, XpPaHWUTb, YTOYHATb (O0BHOBAATb, W3MEHATH),
NCNonb30BaTb, 06e31nunBaTh, 610KMPOBaATb N YHUUTOXATb NepCoHanbHble gaHHble KnueHTa. BaHk
BNpaBe WCMNoNb30BaTb Npu 06paboTke nepcoHanbHbIX AaHHbIX KnMeHTa aBTOMaTU3UPOBAHHbLIA U
HEeaBTOMaTMU3UPOBAHHbLIA CNOCO6bI MO YCMOTpeHuto baHka.

11.1.1. Cornacue KnuneHta Ha 06paboTKy nepCcoHasbHbIX AaHHbIX O3Ha4YaeT B TOM 4Yuc/e coriacue
Ha 06paboTKy nepcoHanbHbIX AaHHbIX KnneHTa, KoTopyto BaHK nopydaeTr TpeTbMM AuuaMm Ha
OCHOBa@HMWN 3aKJ/IIOYEHHbIX C YKa3aHHbIMW MUaMU COOTBETCTBYHOLWMX [AOrOBOPOB MpU YC/I0BUMU
obecneyeHns AdaHHbIMM NMUAMKW  KOHPUAeHUManbHOCTM u  6e3onacHoctn npu  obpaboTke
nepcoHanbHbIX AaHHbIX KnuveHTa:

_49_



— B Uenax 3akndeHmns ¢ Knmentom Jorosopa B0 n npepoctaBneHns KnneHTy ycnyr nocpeacTsom
Cuctembl ABO - 3A0 "bunnuHrosbin ueHTp", agpec: 630055, Hosocmbupckasa obnactb, T.
HoBocubupck, yn. Mycel Oxanuns, 4. 11, 0d.218;

— B Uenax npegocrasneHns KaneHTy BO3MOXHOCTM OCYLLECTB/IEHMS NEPEBOAOB AEHEXHbIX CPeACTB
nocpeactsoM Cucrtembl B0, a TakXe OCYLLEeCTB/IEHMS M 3a4YUC/IEHUSI NEePEBOAOB AEHEXHbIX
cpeacTB No HoMepy TenedoHa nonydyartens ¢ ncnonbsosaHmem CBIM - 3A0 "30JTIOTAA KOPOHA",
agpec: 630102, Hosocubupckas obnactb, r. HoBocubupck, yn. Kupoea, a. 86; 3A0 U
"KaptCraHgapTt", agpec: 630102, HoBocubupckas obnactb, r. HoBocmbupck, yn. Knposa, a. 86,
odunc 437/1; banky Poccun, agpec: 107016, r. MockBea, yn. HernuHHas, a.12, k. B; AO "HCINK",
aapec: 115184, r. Mockea, yn. bonbwas TaTtapckas, A.11; opraHusauuvsaMm, sBASHOWMMCSA
yyacTHukamm CBI°;

- B uensax obecneyeHMss BO3MOXHOCTW MpucoeauHeHus KnueHTa, ABASOWErocs AepxaTenem
KapTbl nnatexHon cucrtembl "MUP" n (nnn) nonb3osatenem CbI1, k [paBunam nporpamMmmbl
nosnbHoctM AO "HCIMK"!%, npu BbipaxeHUn KJIMEHTOM COOTBETCTBYIOLLENO BOSIEU3BABIIEHUSA, U
nony4yenmnsa KnmeHtom coobuwenmm AO "HCIMK", kacamowmxcsa ykazaHHOM nMporpamMmMbl OSSIbHOCTH,
nposoaumbix akumm AO "HCMK" wn (unu) naptHepamu AO "HCIMK", uvHdopmaumn o nobbix
MapKeTUHIOBbIX MEPOMPUATUAX U akuuax AN Aepxatenen kapt "MUP" n nonb3osatenen CBI,
nocpeacTBOM HanpasfieHnss SMS/ MMS-coobleHnin Ha HoMep MOBUbLHOro TenedoHa, a Takxe C
NCrMoJsib30BaHMEM MHAOPMALMNOHHO-TEIEKOMMYHUKALMOHHOM ceTn "MIHTepHeT", B TOM 4yucne Ha
aZpec 3neKTpoHHOW nouTbl, PUSH-yBeagomneHun, - AO "HCIK", agpec: 115184, r. Mocksa, yn.
bonbwasa Tatapckasd, 4.11;

— B uUengx obecnevyeHns BO3MOXHOCTM 3a4UCNEeHNs AeHEeXHbIX cpeacTB Ha Cueta KnuneHToB, He
3aknoumBwnx ¢ bankom [dorosop ABO, no Homepy CuyeTta nmbo no Homepy TenedoHa Ha
OCHOBaHMKN pacnopsiXXeHUi O rnepesofe AEHEXHbIX CPeACTB, COCTaB/EHHbIX U YAOCTOBEPEHHbIX
KnueHTamMn - oTnpaBuUTeNsMU AEHEeXHbIX CpeAcTB C ucrnosb3oBaHmeMm Cuctembl OBO, - 3A0
"BunnuHrosbln ueHTp", aapec: 630055, Hosocubupckasa obnactb, r. Hosocmbupck, yn. Mychl
Doxanunga, a. 11, 0o.218; 3A0 "30JI0TAA KOPOHA", agpec: 630102, Hosocmnbupckas obnacrtb,
r. Hosocmnbupck, yn. Knposa, a. 86; 3A0 MU "KaptCraHaapTt"”, agpec: 630102, HoBocmbunpckas
obnactb, r. HoBocmbupck, yn. Kuposa, 4. 86, oduc 437/1;

— B uUenax HanpasneHus KnueHty SMS-coobuieHun Ha HoMep MobunbHOro tenedoHa KnueHta -
MAO "MeradoHn", agpec: 127006, r. MockBa, OpyxenHbili nepeynok, 4. 41; NAO "MTC", agpec:
109147, r. MockBa, Mapkcucrtckas yn., a. 4; NAO "BeimnenKom", agpec: 127083, r. MockBa,
ynuua Bocbmoro Mapta, 4. 10, cTtp. 14; OO0 "T2 MOBAWN", agpec: 108811, r. MockBa, KM
Kunesckoe wocce 22-1n (n Mockosckuin), ana. 6 ctp. 1, atax 5 koMHaTa 33;

— B Uensax Bbinycka Ha uMa KnneHTta KapT, a Takxe coBeplieHus KnneHToMm 6aHKOBCKUMX onepaunii
C UCNonb30BaHMeEM BaHKOBCKUX KapT MeXAYyHapOAHOW niaTexHon cucteMbl VISA, BbiMyLWeEHHbIX
k Cuetam kapT, - B AO "KOKK", asnstoweeca npouecCUHroBbiM LEHTPOM MO 06CAYyXMBaHMUIO
6aHKOBCKUMX KapT MexAyHapoAHOW nnaTtexHon cuctembl VISA, agpec: 117449, r. MockBa,
yn. HoBouepéMmyLkunHckas, 4. 10;

— B Lenax BbiMycka Ha uMst Knuenta Kapt - B AO "PO3AH ®ANHIHC", aapec: 143090, MockoBckas
obnactb, r. KpacHo3HaMeHcK, yn. Cesa3uctos, 4.9/4.

11.2.Tpn ob6paboTke nepcoHanbHbIX JAaHHblIX bBaHK npuHUMaeT HeobXxoAuMble MpPaBoOBbLIE,
opraHmM3auMoHHblE U TexHWdeckue Mepbl wuam obecneymBaeT uUX MpUHATME ANS  3alnTbl
NnepcoHanbHbIX AaHHbIX OT HENpaBOMEPHOro WAW CAy4YamHOro AO0CTyna K HWM, YHWUUYTOXEHUS,
U3MeHeHusi, 6N0OKMpOBaHUA, KOMUPOBaHUA, MpenoCTaBfeHUs, pacnpoOCTpaHEHUS NEepCOHaNbHbIX
OAHHbIX, @ TakXe OT MHbIX HeENPaBOMEPHbIX AENCTBUA B OTHOLIEHUM NePCOHaNbHbIX AaHHbIX, B TOM
ymncne obecneumBaeT 3aWUTy MNepCOHaNbHbIX AAHHbLIX TPETbMUX UL, YbW MNepCoHasibHble AaHHble
yKasblBaloTca KnMeHTOM B UesisX OCYLECTBEHUS TPaHCIPaHUYHbIX NEPEBOAOB AEHEXHbIX CPpeacTB
B KauyecCTBe nosiyyaTtesnel AeHexXHbIX CpeacTB.

11.3. Ecnn cneymnanbHbIi MopsiAoOK He YCTaHOBJIEH COOTBETCTBYHOWMMM pa3genamMmu EAMHbIX npaBu,
cnopbl MexXxay CToOpoHaMu, BO3HMKawLWMe B CBA3UN C 3aKJZIOYEHMNEM, UCMOJTHEHUNEM, PACTOPXEHUEM

° MepeueHb yuyacTHukos CBIM ony6nnkoBaH Ha oduumanbHoM caiite CBIN no aapecy https://sbp.nspk.ru/ B nHpopMaLUMOHHO-
TEeNeKOMMYHUKaUNOHHOM ceTn "UHTepHeT", a Takxe AoCTyneH KAneHTy npu oCyLecTBAEHMM NepeBoaa AEHEXHbIX CPeACTB C
mncnonb3osaHunem CBI1.

10 Mpasuna nporpamMmel noanbHoctn AO "HCIMK" pa3MelleHbl Ha oduLManbHOM caiTe no aapecy https://privetmir.ru/rules/
B MH(POPMALUMOHHO-TENIEKOMMYHUKAUMOHHOM ceTn "UHTepHeT"
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[IOroBOPOB M MHbIX OTHOLWEHWN, BbITEKAWMUX W3 EAMHbIX nNpaBus, paspelialTca nyTem
neperoBopoB.

11.4.Tlpy HEBO3MOXHOCTM pas3pelleHnss ChopoB W pasHornacui nyteM NEeperoBOpoB OHWU
pacCcMaTpuBaloTCs B CyAeOHbIX MHCTAHUMSX MO MECTY HaxoXAeHus baHka, Mo MeCTy 3aKloueHns m
(nnn) ncnonHeHus Jorosopa nmbo No MeCTy XUTeNbCTBa unn npebbiBaHusa KnmeHTta (ncrua).

PA3AEJN 12. KOHTAKTbl U PEKBU3UTbl BAHKA

12.1. lna onepaTMBHOro B3amMogencTemss C KnuveHToM BbaHK npenocraBnsieT HOMepa MEeCTHbIX
TenecdoHoB/ dakcoB, a Takxe 6HecnnaTHblh deaepanbHbIn  TenedOoHHbIN  HOMEP
8-800-500-80-88, koTopble yKka3biBaeT Ha 060pOTHOM CTOpOHE BAaHKOBCKOM KapThbl.

12.2. PekBu3nTtol baHka:
Opunanueckunin agpec: 196135, CankT-lNeTepbypr, Mockosckui np., 4. 198, nom. 9H
MouTtoBbi agpec: 190013, CaHkT-MNeTepbypr, yn. Py3sosckas, 4. 16, nut. A, nom. 13-H
Cant: www.bankorange.ru Agpec 3feKTPOHHOM nouyThl: client@bankorange.ru
k/c N2 30101810000000000904 B CeBepo-3anagHoM 'Y baHka Poccun,
BUK 044030904, MHH 3803202000, KMNM 997950001, OrPH 1023800000322

12.3. TenedoHbl 1 pexunm pabotbl KOHTaKTHOro ueHTpa baHka:

8-800-500-80-88 - 6ecnnaTtHbIi peaepanbHbin HOMep Ha Tepputopun Poccum (B paboune
OHU C NoHegenbHUKa no nATHuLy ¢ 09-00 ao 18-00).

Mpn obpaweHnn KnueHToB C BOMpocCamMuM nNo onepaunsM ¢ 6aHKOBCKMMM KapTamu
ocyuwecTBnsieTcs nepeagpecauns TenedoHHoro 3BoHKa B Cnyxby nogaepXKuW KIAMEHTOB
NPOLECCMHIOBOro LLeHTpa B KPYr/10CYyTOYHOM pexume.

+7 (812) 332-37-33 - HOMep B . CaHkT-lMeTepbypre (no pabounm gHam ¢ 09-00 go 18-00).
+7 (812) 332-74-66 - HoMep dakca B r. CaHkT-leTepbypre.
TenedoHbl 1 pexunM pabotbl Cayx6bl NOAAEPKKN KIMEHTOB NPOLIECCUHIOBOro LEHTPa:

8-800-500-80-88 - KkpyrnocyToudHbli 6ecnnaTtHbiil denepanbHbIi HOMEP Ha TEPPUTOPUN
Poccun;

+7 (495) 232-37-23 - KpYr/10CYTOUYHbIA NAATHbIA HOMEpP AN MEXAYropoAHUX U
MeXAYHapOAHbIX 3BOHKOB.
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Mpuno>xeHune N2 1

ycnosusa OeoOPMJIEHUA ANNMUTENIbHOIO NOPYYEHUA HA BESHAJINYHOE

NEPEMUCNIEHUE AEHEXXHbIX CPEACTB

1. QnuTenbHoe  Nopy4YeHne  MOXET  6bITb
odbopMmnieHO K JfoboMy 6aHKOBCKOMY CUeTy

KnuenTtall, 3a wuckio4eHMeM c4yeTa BKIaga
(nenosuta), Ha nwbOM CPOK Ha CneayrLlmx
YCJIOBUAX NMEPNOANYECKOrO CMUCAHUS JEHEXHbIX
CpencTB:
CyMMa cnucaHus:

- dukcmpoBaHHas

-B npoueHTax OT MOCTYNNEHUSA [AEHEXHbIX
CpeAcTB Ha cyeT

JononHutenbHo oblwas cyMMa CrncaHusa MOXeT
6bITb pa3geneHa Ha HECKO/IbKO nfaTexen c
OANHAKOBbLIMU yCNnoBmUAMU OAHOKpaTHoro/
NnepmoanyecKoro nepevyncsnieHns, C ykKasaHuem
pa3HbIX PEKBU3UTOB A8 NepeyYncieHuns.

[aTta oAHOKpaTHOro McnosHeHus nubo nepuoj
WUCMNOMHEHUA OT AaTbl Hayana WCMNOJIHEHUS,

yKasaHHoMn KnueHtom B OnutenbHoM
rnopy4vyeHumn:
- AaTa OAHOKpaTHOro WUCMOJSTHEHUS,
rnpesbllaoLWas TeKyLwyo aaty
- ExxerogHo
- ExxekBapTtanbHo
- ExxemecsuHo
- B ykasaHHbIli nepuog
- Mepunognyecku B 3aBUCUMOCTU oT
NepMoanNYHOCTN  MOCTYMAEHUA  AEHEeXHbIX
CpeAcTB Ha cyeT
JononHuTtensHo, B 3aBUCUMOCTU oT
MOCTYNJIEHNIA [OEHeXHbIX CpeacTB Ha cueT
KnveHra:

- B 1-”n nonoBuHe Mecsaua
- Bo 2-11 nonoBmnHe mecsua
- Kaxxgoro nocrynneHus
- [oCTynneHu B yKasaHHbIN nepuos
2. AnutenbHoe nopy4yeHMe He MoXeT ObITb

ocdopMNeHO AN COBEepLUeHMs  MNepeBoAOB
[EHEeXHbIX CpeacCTB Ha cyeTa, OTKpbIThie B
BaHke, ecnu BanTa CYETOB MoJslyyaTenei

OT/INYHa OT BantoTbl cyeTa KnmeHTa, K KOTOpOMY
odopMNieHo OnutenbHoe nopy4eHue.
OnntenbHoe nopy4yeHne no nepesogaM CpeacTs
B MHOCTPaHHOW BastoTe KNMEeHTOM - pe3naeHToM
Poccuiickon ®egepaumm He MoxeT ObiTb
oopM/IEeHO Ha cyeTa TPETbMX 1ML, OTKpPbITble B
YNO/THOMOYEHHbIX 6aHKax Ha TeppuTopumn
Poccuinckon depgepaumn, 3a  MWCKIOYEHMEM
nepeBoaoB cCpeacTB 6/IM3KUMM poACTBEHHMKAM.
HonyckaeTcs odopmneHne ANVUTENBbHOro
nopy4yeHuns KnneHtom - peangeHTom Poccuickon

depepaumm  no  nepesojam
WHOCTpaHHOM Banwte W (Man) B BanoTe
Poccuiickonn ®depgepaumm Ha CBOM cyeTa B
KpeAUTHbIX OpraHu3aumax, pacroslIoXXeHHbIX 3a
py6exom.

3. icnonHeHne pacrnopsiXxeHUs Ha OCHOBaHWUMU
ONnTenbHOro nopyyeHuss HaduMHaeTcs B A[aTy

cpeacts B

nepeuncneHns,  ykasaHHytwo  KnueHtoM B
OnntenbHOM MnopyyYeHun, B C/lyyae, ecau
OnntenbHoe  nopy4yeHune  oOpPMIEHO  Ha
OAHOKpaTHoe nepedncneHune OEHEXHbIX
cpeacts, nmbo € patbl Havana MWCNOSHEeHMus,
yKasaHHoM KnneHtom B OnntenbHoM
nopydyeHmu, B Cchydae ecnm [nuTenbHoe
nopydyeHme odopMaeHO Ha nepuoanyeckoe
nepevncneHne AeHexHbix cpeacTts. Ecnm pata
NCMNOJIHEHUA  pacrnopsiX)XeHUss Ha OCHOBaHWU
OnvTenbHoro nopy4YeHns  NpuUxXoamMTCs  Ha
Hepabounin peHb, [LOnuTenbHOE Mopy4yeHune

ncronHsieTca Ha cneaywowmnin OnepauymoHHbIN
neHb. Ecnn pata wucnonHenHusa OnutenbHOro
NOpy4YeHUs NpUXoaNTCA Ha YMUCII0, KOTOPOro HeT
B COOTBeTCTBYKOLWEM Mecsaue, [OnuTenbHoe
nopy4yeHue MCcnonHsaeTcs B nocnenHuin
OnepaunoHHbIN AeHb Mecsaua.

4, Echm B pAeHb ucnosiHeHUsa [OAuTenbHOro
nopy4yeHuns KimeHT XxenaeT TakXe OCyLeCTBUTb
WHOWM nnaTeX, HO AEHEeXHbIX CPeACTB Ha cyeTe
ONS NpoBefeHns 0AHOBPEMEHHO ABYX MnaTtexen
HeAOCTaTOYHO, He no3gHee pabouero AHe,
npeaLwecTByOLWero OHIO WUCMNOJSTHEHUS
OnutenbHoro nopydyeHus KnueHTy cneayert
nogate B bBaHK 3aaBneHue o0 npoBeaeHUn
YKa3aHHOro uM njatexa BMeCTO njatexa
cornacHo AnvutenbHoMy rnopyyeHuto. B
NpOTUBHOM cny4yae 6yaeT MCNonHeH nepeBoa
CpeacTB No ANuMTenbHOMY NOpyYeHuto.

5. Oencteue OnvutenbHoro nopyyeHumsa
npekpawiaeTcs:

(a) npu nogaye KnneHTtom 3asBneHns 06 oTMeHe
(aHHYNMpoBaHMK) ANNTENbHOrO NOPYYEHUS;

(6) Npu UcnonHeHUn OANTenbHOro Nopy4YeHns B
JaTy nepeyuncneHuns, ykasaHHyt KnaneHToM B

OnutenbHOM ropyyeHun, B CJlyyae, eciu
OnvtenbHoe  nopyyeHne  odOpPMSIEHO  Ha
OAHOKpaTHoe nepeyncneHue OEHEXHbIX
CpeacTs;

(B) npu ncrevyeHum Ccpoka AencrTeuns

OnuTenbHOro nopydeHust B AaTy, YKasaHHYlo
KnneHToM B ANuTEeNbHOM MOpyYeHumn, B ciydae,

11 MepeuncneHne AEHEXHbIX CPEACTB Ha OCHOBaHMM [NUTENbHOrO Nopy4vyeHusi, opopMIeHHOro K Tekylemy
CYETY C UCNOoJSIb30BaHMEM GAHKOBCKOWN KapTbl KNMeHTa, OCYLLEeCTBAAETCA TO/bKO Ha TeKywuit cueT KnueHTa,
OTKPbITbIV B BaHke
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ecnu [nutenbHoe nopy4yeHue o¢OpMAEHO Ha
nepuoanyeckoe  nepednucneHne  AeHeXHbIX
CpeacTs;

(r) npun 3aKkpbITMn cdeTa KnneHToM, K KOTOpOMY
odopmasinock anTenbHoOe NOpyYeHNE, a Takxe
B Cnyyae, korga baHKy cTano uM3BeCcTHO 0
HEKOPPEKTHOCTU  yKasaHHbiX KnuveHTOM B
OnvtenbHoM nopy4YeHnu PEKBU3NTOB
nonydyaTtens nepesoga WM O 3aKpbITUM CYETa
nonydarens;

(8) npu HeobxoanMMOCTM OTMeHbl KraneHToM
OnntenbHOro nopydeHmss B 4actnm XoTs 6bl
OAHOro M3 nJaTexen, B Cry4vyae pasgeneHus
obwen CcyMMbl COMCaHMSA Ha  HECKOJIbKO
nnaTtexen B COOTBETCTBMM C M. 1 HacTosAWMX
Ycnosun;

(e) npu BCTynJIEHUM B CWUJIY WU3BMEHEHUA B
3aKkoHodaTenbCTBO  Poccuitckoinn  depepauumu,
€C/In  Mocjie TakuUX W3MEHEeHWI npoBeaeHue
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onepaumMin no  ONUTENbHOMY  MOPYYEHULO
KnueHTta 6yaeT npoTMBOpeYnTb AEUCTBYIOLWEMY
3akoHogaTenbcTBy Poccuiickon ®depepaumnu;

(&) B cnyyae cMepTn KnuneHra.

6. MNpn NpuocTaHOBAEHUM oOnepauuin No CYETYy

KnueHTa B cnyyasx, onpeaenieHHbIX
3aKOHOZaTENbCTBOM, NCMOJTHEHNE
pacrnopsiXeHNWin Ha OCHOBaHUU [ANUTENbHOMO

nopyvyeHnst He NPOU3BOAUTCS B TeYeHWe CpokKa
OENCTBMS  MNPUOCTAHOBJIEHMS  onepauni  no
cyeTy, HEWCNOJIHEHHblEe pacrnopsiXXeHus He
noMeLwalTcs B o4yepeab [AOKYMEHTOB, He
MCMNOJTHEHHbIX B CPOK.

7. MNocne npekpalieHnsa aencrTeus OaAMTenbHOro
Nnopy4yeHMss NO OCHOBaHWSM, YKa3aHHbIM B
nognyHktax (a), (6), (B), (a) n. 5 HacTosAWMX
Ycnosuin, KnueHT BnpaBe o0dQOpMUTb HOBOE
OnntenbHoe nopyyeHne C  aHasornMyHbIMU
YCNOBUSMU NepeynCieHmns AeHEXHbIX CpeacTB.



Mpuno>keHue N2 2

NMPABUJIA UCNOJIb3OBAHNA BAHKOBCKNX KAPT 000 BAHK OPAH)KEBbII

1. OBLUME NOJTOXEHUA

1.1. HacTtoswume Mpasuna Nnosb30BaHUA
6aHkoBckol kaptom OOO baHk OpaHxeBbii
(nanee - T[lpaBuna) ycTaHaBAMBAlOT MOPsSAOK
BbIMyCKa U UCMOMb30BaHMA KapT, U perynmpyroT
OTHOLIEHWNS, BO3HUKAlOWME B CBSA3M C ITUM
mexay KnneHtoM (manee no TeKCTy B TOM 4ucne
- depxaTtenem) n baHkoM.

1.2. [depxatenem OCHOBHOW KapTbl nboM
KaTeropum MoXeT ABNSATbCA pmnsmdeckoe nnuo B
BO3pacTe oT 18 neT.

JepxaTtenem [JONOSIHUTENBbHOW KapTbl 060
KaTeropmm MOXeT ABNATbCA (dusnyeckoe nnuo,
AocTturwee Bo3pacrta 14 (4eTbipHaguaTbh) NerT.

1.3. Ha ocHOBaHuUWM MNUCbMEHHOro 3asBJ/IEHUSA
KnueHta wn onnatel ycnyr bBaHka cornacHo
TapudaMm Kk ogHOMy CuyeTy KapTbl MOryT 6biTb
BbiNyLWeHbl [lononHuTenbHble KapTbl (060
KaTeropmmn) Ha nMmsa KnmeHta nnu dusmyeckoro
nvua, YyKasaHHOro B 3asBN€HUWN, C Y4YEeTOM
OorpaHu4YeHuni, ykasaHHbix B M. 1.2 Mpaswu.

2. BbINMNYCK U BbiAAYA KAPTbI

2.1. Ona Bbinycka KapTbl KnueHT p[onxeH
3aKI4YUTb [orosop Tekylwero cyeTta
6aHKOBCKOW KapTbl.

2.2. Bboinyck KapTbl ocyLllecTBAsETCA B TeueHune
10 (pecatn) pabounx gHen nocne oopMIeHUS
KnneHToM  3agBneHudA-aHKeTbl Ha  BbIMYCK
KapTbl. KapTa Bblgaetcsd KnueHTy TONbKO npu
ycrnoBun pasMmelleHns um Ha Cyete B bBaHke
HeobxoaMMbIX B COOTBETCTBMW C [JOroBopoM u
TapudaMn CcyMM geHexXHbIX CpeacTB.

2.3. KapTta BblgaeTcss nn4Ho [epxxaTento npwu
npeavasneHun AYJ1 wnu [JoBepeHHOMY nuuy
Oepxatensa/ [lNNpeactasutento [epxaTtensa npu

ycnosmn npepgbasneHnda  AYJ1  [JoBepeHHOro
nvua/ Mpeactasutens " HOTapuanbHoO
3aBepeHHONn [loBEepeHHOCTWM Ha noJlyYyeHune
KapTbl/ JOKYMeHTa, noaTBep aatoLero

nosfiHoMmoumna lpeacrasutensa. lpu nonyyeHun
KapTbl OepxaTtenb o6s3aH noanucatb Kapty B
cneumanbHo oTBedeHHOM MecTe. OTcyTCcTBMe
UM  HecooTBeTCTBMEe noanucm Ha Kapte
noanucu Oepxatena B IYJ1 9BnseTcq 3aKOHHbIM
OCHOBaHMeM oOTKa3za B npueme Kaptbl K
obcnyxmBaHMio M un3bATUA Takoh KapTbel K3

obpalueHus, 6e3 KaKunx - nmbo
KOMMeHcaUMOHHbIX BbiNJaT  CoO CTOPOHbI
MnatexxHown cmcTeMbl U baHka.

2.4. OpHoBpeMeHHO C Bblgayen KapTbl
LdepxaTento B 3ane4vyaTaHHOM KOHBepTe

Bblaaetcs NMANH.

2.5. Oepxatenb KapTtbl 0653aH xpaHuTtb MNH B
cekpeTte. Hu npu kakux obctoaTtenbcresax MNUH
He OO0JIKEH CTaTb U3BECTHbIM TPeTbeMYy Nnuuy.

2.6. Kapra 6nokupyerca (nposegeHue
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onepauymnn no Kapre CTaHOBMUTCS
HEeBO3MO)XXHbIM) nocne 3 (Tpex)
nocnegoBaresibHbIX  MOMNbITOK Habopa

HenpaBuibHoro [IMWH. CyeTuMKk NOMNbITOK
Habopa NMNH obHynsieTcsa B c/iyyae npaBUIbHOro
Habopa MNH.

2.7. PazbnoknpoBaHune KapTbl NponsBoamTcs no
TpeboBaHMio KnueHTa, nNpu 7"AWUYHOW sIBKe
KnueHta B BaHk wn npegbsasneHun OYJ1. On4a
HoBbiXx KapT, mno KoOTOopbiM ewe He 6bl1o
OCYLLEeCTB/IEHO HU OAHOM  aBTOpM3auuu,
pasbnokmpoBka KapTbl BO3MOXHa Mo TenedoHy
npu coobweHmnn KnneHtom Kogosoro croBsa.

2.8. KnueHT MOXeT Mony4YmTb BbINYLWEHHYO/
nepesbinyweHHy KapTy B TedyeHue 6 (wecTtun)
MecsiLeB C MOMEHTa €€ BbiNycka/ nepeBbinycka.

2.9. baHKk uMeeT npaBoO oTKaszaTb KnueHTy B
BbINyCKe, MNepeBbinycke, BO30O6HOBNEHUU WK
BOCCTaHOBNEeHNM KapTbl NO CBOEMY YCMOTPEHUIO
n 6e3 obbsicHeHUs NpuuynH. B cnyyae oTkasa B

nepesbinNyckKe, BO306HOBNEHUN nnun
BOCCTaHoB/eHUN KapTbl [oroBop noanexuTt
pacTOpPXeHU0 B Nopsake, YCTaHOBJIEHHOM

EanHbiMNK npasuniamMu.

3. CPOK AEUCTBUA KAPTbI

3.1. Cpok pgenictBus KapTbl, BbINyWEHHON B
paMKax MeXAYHapoAHOM M/aTEXHON CUCTEMBbI
"Visa International" coctaBnset 2 (aBa) roaa, B
paMKax niaTtexHon cuctembl "MUP" - 5 (nartb)
neT c patbl Bbinycka KapTbl, ecin nHoe He
yCTaHoBfneHo [Jorosopom.

3.2. Kapta pencrsutenbHa Ao MoOCAeaHero
ymucna Mecsaua M roga, ykasaHHbIX Ha Kaprte,
BKJIIOUYUTENBHO.

B UCKMIOYUTENBHBIX CNy4dyasx, B TOM
yncne B CBA3M C HEBO3MOXHOCTbIO BbIMyCKa
HOBbIX KapT no npuymHaM, He 3aBUCALUUM OT
BaHka, JonyckaeTcs npoaneHue cpoka
OencTBud, YykasaHHoro Ha KapTtax, B uenax
obecneyeHnss HenpepbIBHOCTU OCYLLECTB/IEHUS
pacueToB [lepxaTenen c ucrnonb3oBaHmem Kaprt.
BaHk uHdopmupyeT 06 3ToM KnueHTOB nyTem
onyb6mnkoBaHus COOTBETCTBYHOLLEN
nHdopmaunm Ha Cante baHka, NOCpeacTBOM
HanpaBsieHnsa ysepomsieHusa B Cucteme ABO um
(vnn) wnHbIMM  cnocobamu, AOCTYNHbIMKU AN
CBSA3M ¢ KnmeHTamMm B COOTBETCTBUMU C EAMHBIMYU
npasunamMu. B cnyyae npoaneHus  cpoka
aenctema Kaptbl [epxatenb npu coBeplieHnun
onepauui onnaTtbl C wucnosb3oBaHneM KapTbl
nocpencTsoM MHMOPMaLNOHHO-
TeNeKOMMYHUKaLNOHHOM ceTu "MHutepHeT"
BBOAUT CpPOK AeNCTBMUSA, YKasaHHblli Ha Kapte.
Mpu 3ToM ana [OdepxaTena npoaoskawT
AelncTesoBaTh ycnosus n npaswuna
ncnonb3osaHusg KapT, yCcTaHOB/IEHHbIE EANMHBIMU
npasunamMu, B TOM u4ucne TpeboBaHus no



6e3onacHomy MUCMOSIb30BaHMIO KapT, B
YaCTHOCTM, MpW OTCYTCTBUM HeobXxoaAMMOCTH
ucrnonb3oBaHma KapTbl € MpoAN€HHbIM CPOKOM
OencTemns OdepxaTtento Heob6xoAMMO
3abnoknpoBaTb KapTy, obpaTtuBLLINCL B
KoHTakTHbIn  ueHTp bBbaHka wnn  Cnyxb6y
noaAaep>XKn KJMEHTOB NPOLLECCUHIOBOro LeHTpa
B rnopsake, YKasaHHOM B n.5.2 HacToawux
Mpasun n n.4.19 pasagena 4 EanHbIX npaBu.
baHK BnpaBe 0TO3BaTb peELUEHME O MPOASIEHUU,
obo3HauyeHHoOe B HacTosAWEM MyHKTe, npu
YyCTpPaHEeHUU NPUYNH Takoro npoaneHus nmbo no
MHbIM OCHOBaHWAM, C yBegoMJieHMeM 06 3TOM
KnueHtoB cnocobamuy, yKasaHHbIMKM Bbllle B
HacTosueM ab3aue.

3.3. MNpwn otcytctBuM Ha CueTe KapTbl CpeAacTs,
AOCTaTOYHbIX AJ15 onaaTbl 06cnyxmnsaHua KapTbl
B cooTBeTCTBMU C Tapmndammn, Kapta MoxeT 6bITb
3abnoknpoBaHa, a onepaunm C NCNosIb30BaHNEM
KapTbl npuocTtaHoBneHbl. [na B0306HOBAEeHUS
onepaunn no Kapte KnueHTy Heobxoanmmo
pa3MmecTuTb Ha CueTe KapTbl Tpebyemyto cymmy,
yKa3saHHyto B Tapudax.

3.4. Kapta MoxeT OblITb nepeBbinyweHa B
cootBeTCcTBMM ¢ n.3.5. n n.3.6. HacToAwMX
MpaBun ©“  OENCTBYOWMMM  HA  MOMEHT
nepesbinycka Tapudamu.

3.5. baHk aBTOMaTMyeckuM nepesBbinycKkaeT
KapTy TO/bKO NO NpuUYMHE OKOHYaHWUSA CPoKa ee
Aencteud. [lNepesbinyck KapTbl npoussoauTcs
BaHkoM He no3gHee 10-ro u4ucna Mecsua
OKOHYaHua cpoka Jgencreua KapTol npwu
BbIMOSIHEHMN BCEX CNEeAYOWNX YC0BUN:

— Mpuv Hanu4mu B nepuog ¢ 1-ro no 10-e uncno
Mecsila OKOH4YaHus cpoka aenctemsa KapTbl
OeHeXHbIX cpeacte Ha Cuete Kaptbl,
[OCTATOYHbIX ANna  B3WMaHuMsa baHkoM B
COOTBETCTBUU C Tapudamm eqnHOBPEMEHHOWN
KoMuccum 3a obcnyxuneaHue;

— NpW OTCYTCTBUMM MUCBMEHHOrO YBEAOM/IEHUSN
[epxaTens 06 oTka3e B nepeBbinycke KapTbl,
W3MEHEHUN YCoBUM o06cnyxuBaHua KapThbl
unn 3akpbitunm Cyeta KapTbl (MogaeTcs He
MeHee 4YeM 3a 45 (copok naATb) KaneHaapHbIX
OHEeN 00 CcpoKa OKOoH4YaHusa gencteusa Kaptbl);

— Mpu Hanuuum aswxeHusa no CueTty KapTbl B
TeyeHue 6 (LecTn) MecsiLes;

- KapTta He 3abnokupoBaHa;
— MpW OTCYTCTBUM NpeTeH3nit baHka Kk KnneHTy.

B cnyyae HEBbLIMOMHEHWUS  YCNOBUWA
aBTOMATMYECKOro nepesbINycka, KapTta
nepesbiNyckaeTcss Ha OCHOBaHWW MUCbMEHHOrO
3asaBneHus [depxaTtena nmbo NOATBEPXAEHUS
OepxaTtenem Heob6xoAMMOCTU  MepeBbinycka
KapTbl MHbIM cnocoboMm, AOMYCTUMbIM B pamMKax
HacTosawmx EpuHbiX npaBun  (NOCpeacTBOM
Cucrembl OVCTaHUMOHHOIO 6aHKOBCKOro
obcnyxmneaHus, no TenedoHy). Mpu
rnepesbinycke KapTbl BaHk B3MMaeT
KOMUCCUOHHOE BO3HarpaxaeHwue,
ycTaHoBneHHoe Tapudamm, 3a WUCKIYEeHUEM
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cnydas, Koraa nepeBbINyCcK KapTbl
npon3BoaunTCS no npuynHe ee
HepaboTocnocobHOCTU n3-3a 6paka.

3.6. 1o ucreveHumsa cpoka gencremsa Kaptol baHk
Ha  OCHOBAHWMWM  MNUCbMEHHOro  3asBfeHUs
KnuneHTa ocyuwectsnseT nepesbinyck KapTbl npu
HannM4nMM AeHexHblX cpeacts Ha Cuete KapThbl,
[OCTaTOYHbIX AN9 onfiatel  KOMWUCCUMOHHOIMO
BO3HarpaxaeHums baHka B COOTBeTCTBUM C
Tapudamu.

4. NCNMOJIb3OBAHME KAPTbDI

4.1. KapTta ABnigeTcA nepcoHanbHomn,
[epxaTenb He nMmeeT npasa nepenasatb KapTty
n (vnn) NMNH B nNonb3oBaHue WHOMY nuuy. B
cnyyae nepegaydum Kaptbl n (nnn) NNHa, a Takxe
nepepayun pekBusutoB KapTbl [epxaTtenem
WHOMY /1LYy B MNOJIb30BaHWE, BCE MOTPaYeHHble

C wucnonb3oBaHueM KapTbl cymmbl  6yayT
OTHeceHbl Ha [epxatensd B 6e3yCc/OBHOM
nopsake.

4.2. Mpn onnate NOKYMNOK, YCAYr, CHATUU
HaNNYHbIX MnatexHbin NMMUT KapTbl
yMeHbLUaeTCcs Ha CyMMY npoBeAeHHbIX
onepauum C yyeToMm npeayCcMOTPEHHbIX

Tapudamu nnat n KOMUCCUIA.

4.3. MNocne noslyyeHums MOATBEPXKAEHUA
CcoBeplleHna ornepauvm C UCMoJIb30BaHWEM
KapTbl, BaHk uMeeT npaBo cnucaTtb co CueTa
KapTbl CpeAcTBa, IJKBUBANIEHTHble  CyMMe
npoBefAeHHON onepauun. 3a OocCyLlecTB/eHue
onepaumn no Kapte bBaHKOM B3MMaeTcs
KOMWUCCMOHHOE BO3HarpaxgaeHue B
COOTBETCTBUM C YCTaHOBMEHHbIMKM Tapudamu.
Mpu nonydyeHum HanudHbix no Kapte B [BH
CTOPOHHUX 6aHkax MOXeT B3MMaTbCH
AONOSIHUTENbHAas KOMWCCUSA, pa3Mep KOTOpPOW
onpeaenseTcd 6aHKOM, KOTOPOMY MpUHAANEXUT
MNBH.

4.4, Tloanucb [epxaTens Ha deke/ cnuvne, a
TakXXe perucrtpaums onepaumn B [BH, nnbo

WHbIM  crnocoboM ¢ npuMmeHeHnem [MMNHa
ABMAKOTCA 6e3yCcnoBHbIM [0OKa3aTeNnbCTBOM
coBeplueHus onepauum [depxaTtenem 7

OCHOBAHWEM [N CNUCaHWs COOTBETCTBYIOLLEN
cyMMbl co CyeTa B MOMEHT TaKol perncrpauunu.

4.5. Tllpn coBepweHMM nnaTexa uamM npu
NOSIYYEHUU HANMUYHBIX [OEHEeXHbIX CpeAacTB C
ncriono3osaHveMm KapTbl Npu  YyCNOBUW, YTO
onepauus C MCNoJ1b30BaHUeEM KapThl
ocywecrtsneHa 6e3 npuMmeHenus [MNH-koaa,
JepxaTtenb A[O/MKeH nognucatb  4yek/cnun,
yOAOCTOBEPUBLLUUCL B  COOTBETCTBUU  CYMMbI,
NpOCTaBMEHHON Ha 3TUX J[OKYMeHTax, CyMMme

hakTnueckoit onnaThl nnm BblAAHHbIX
HanuuHbIX. [epxaTenb He MMeeT nMpasa
noAnucbiBaTb  YeKk/Cnun, B  KOTOPOM  He
npocTaBfieHa CcyMMa onepauun. PaboTHUMKOM
opraHusaumm, NPUHUMAOLLINM Kapty,
Npou3BOAMUTCS CNYeHune noanucemn Ha

yeke/cnune n Kapte. B cnyyae HeCooTBeTCTBUS
noanucenn Ha deke/cnune m KapTte paboTHMK



opraHusaumnm MMeeT MnpaBo M3bATbL KapTy 6e3
npeaBapuUTenbHOro nNpeaynpexaeHus.

4.6. baHk Bblgaet Bbinucky no KapTte no
TpeboBaHnio [epxaTtens. Bbinucka oTpaxaer
BCe 3a4ucieHus m cnucaHusa no CyeTy KapThl,
HAUYUCNEHHbIE Ha OCTaTKu cpeacTs "
3a40/KEeHHOCTb [lepxxaTtens npoueHTbl, a Takxe
OCTaTOK CpeACTB Ha Haydasno U KOHeL, OTYETHOro
Mecsua.

4.7. Mpn odopMieHMn onepaunin no onnarte
ToBapoB W ycnyr, paboTHMK oOpraHusauum,
npuHumatowen Kapty, Bnpase notpeboBaTb OT
DepxaTtena npeabasuts OAYJT unm BeBectn MNMUH
Ha cneuwnanbHOM KnaswuaType.

4.8. B cnyyae oTkasa OT npuobpeTeHuns ToBapa
WKW yCnyrm, onnadeHHbix KapTton, KnueHT He
Brnpase TpeboBaTb BO3BpaTa CTOMMOCTM TOBapa
(ycnyrn) HanMuHbIMWU AEHEXHbIMWU CpeaCcTBaMMu.
Bo3BpaT AeHeXHbIX CpeacTB OCYLLeCcTBAAeTCs

TOJIbKO 6e3HaJ'IW-IHbIM nepesoaom Ha CyeTt
KapTbl.
4.9, BbaHKk He HeceT OTBETCTBEHHOCTM 3a

pasHornacumsa mexay Hepxatenem u TCM wunum
CTOPOHHMM 6aHKOoM, npuHuMakrwmm Kapty, B
TOM 4yucne BO3HMKAKOWME B CBA3M  C
HeHaanexawmm KayecTBOoM  TOBapa nnu
obcnyxmneaHusa. baHk He HeceT OTBETCTBEHHOCTM
3a ToBapbl MW yCcnyrm, npepocTaBfieHHble
Oepxatento B TCIl. Ecnu CcTOoMMOCTb MOKYMKW
Ao/MKkHA 6bITb BO3BpalleHa MOSIHOCTbID  UAK
JyactuyHo, To [Hepxatenb KapTel MoxeT
notpebosatb Bo3BpaTa AeHer oT TCIl Tonbko
nytem 6esHannyHoro nepesoga Ha CueT KapTbl
B baHke.

4.10. baHK He HeceT OTBETCTBEHHOCTW nepen
KnueHtoM, ecnn KnneHT Hapywun nopsaaok
ucrnonb3oBaHma KapTbl, ©W 3TO NOBAEK/O
coBeplleHne onepaunn 6e3 [o06pOBOALHOIO
cornacmsa KnueHta, a UMEHHO: B TOM 4uUCIle, HO
HE UCKNOYUTENIbHO, He obecneynn CoOXpaHHOCTb
NMNH, peksunsntos KapTtbl 1 Ap.

4.11. KNnneHT HeceT OTBETCTBEHHOCTb MO BCEM
onepauunamMm, coBeplweHHbIM C MCNOJZIb30OBAHUEM
JononHnUTeNnsLHOM KapThbl.

4.12. KapTta gaBnseTcsad cobCcTBeHHOCTbIO baHka,
npegocrasnsetrca KnveHTy BO BpeMeHHoe
Mofib30BaHMe M MOXeT nojsiexaTb BO3BpaTy Mo
TpeboBaHuto baHka B cny4daax:

— OKOHYaHus cpoka aencrTeus KapTsbl,
YKa3aHHOro Ha /inMueBoi cTtopoHe KapThl;

—-nogayn KnmeHToM 3asiBlieHUss 0 pacTOpXEHUN
[orosopa;

—noaaun KnneHToM 3asB/ieHUs O NpeKkpalleHumn
[ENCTBMA COOTBETCTBYOLWEN KapThbl;

—nospexaeHna KapTbl, KoOTOpoe mnpuBeENO K
HEBO3MOXHOCTU NUCMNOoNb3oBaHNA KapThbl.
5. YTPATA KAPTbI

5.1. OepxaTenb KapTbl 0653aH npeanpuHMMaThb
BCE BO3MOXHble Mepbl AN9 NpeaoTBpalleHuns
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yTpaTbl,  HE3aKOHHOro
KOMMpoMeTauumn KapTbl.

5.2. B cnydae obHapyxeHunsa yTpaTbl KapTbl u
(vnn) wncnonb3oBaHmsa KapTtel 6e3 cornacus

MCNoJib30BaHUA n

KnueHnTa, a Takxe BO3MOXHOCTU
BO3HWUKHOBEHMUS NoAo06HbIX cuTyauumn,
DepxaTtenb o06s3aH  3abnokupoBaTtb Kaprty,

He3amMennTesibHO 06paTMBLINCE B KOHTaKTHbIM
ueHTp baHka nnm Cnyx6y noaaepxKun KIIMEHTOB
NpOLECCUHIOBOIro LeHTpa rno HOMepaM
TenedoHOB, yKa3aHHbIM B pa3saene 12 EAMHbIX
npasuna, nmbo  NUCbMEHHO  MOCPeACTBOM
Cucremsl OVCTaHLUMOHHOIo 6aHKOBCKOrO
obcnyxmBaHua WM NyTeM nNpeacraB/ieHus
COOTBETCTBYIOLWEro 3asaBs1eHns B
noapasgeneHve baHka, HO He nosgHee AHS,
cnegywuwiero 3a AHeM nonydveHus oT baHka
yBe4OMJIEHMST O coBeplieHHon 6e3 cornacus
KnueHta onepauumn. YCTHble obpallieHuns
Oepxatens no TenedoHy MNpPUHMMALOTCA:
BaHkoM - B yacbl paboTbl KOHTAaKTHOro UeHTpa

baHka, ykKasaHHble B pasgene 12 EAMHbIX
npasun, Cnyx6on nooaepXKu  KJINEHTOB
NMPOLECCMHIOBOr0 LUeHTpa - KPYrnoCyTOYHO;
NMUCbMEHHbIE obpaweHus OepxaTens
npuHumatotcs baHkoM B 4yacbl  paboTbl
noapasaeneHnsa baHka.

5.3. B cooTtBeTtcTBMM C 4Y.11 cTatbn 9
denepanbHOoro 3akoHa "O  HauMoHanbHOW
naaTeXxHom cucreme" Ne 161-03 oT

27.06.2011 r. obpaweHue [depxaTtens B baHk B

nobor  dopMe U3 yKasaHHbIXx B n.5.2.
HacToALWMX Mpaswun, npu3HaeTcs
yBegomneHmem o6 yTpaTe  DNeKTPOHHOro
cpeactea nnatexa (Kaptel) u  (unam) ero

Ncronb3oBaHmn 6e3 A06pOBONLHONO cornacus
KnueHTa.

JaTon " BpEMEHEM nonyyeHuns
YKa3aHHOro yBeagoMneHna CUHUTaAEeETCA AaTa WU
BpeMs nony4yeHuns BaHkoM  obpalleHus
DepxaTtens.

5.4. YcTtHoe yBegomneHme baHka 06 YTpate
KapTbl no TenedoHy He Tpebyet
AyTeHTudunkaummn epxartens.

5.5. B cnyuyae ecnu B obpaweHun [depxaTtens

6éyanet coaepxxaTbCs nHdopmauus,
HeAOCTaTOYHas ANs onpeAesieHUs KOHKPETHOM
KapTbl, noanexaiwenn 6nokupoBke, baHk

BnpaBe 3abnokupoBaTb Bce KapTbl JepxaTtens,
YAOBNETBOPSIOWME MNpPU3HAKaM, YKa3aHHbIM B
obpaleHun NepxaTtens.

BaHk nmeer npaso nepepasaTb
nonyyeHHyw ot [epxartens wuHdopMauuio B
pacnops>XeHne KOMMETEHTHbIX OpraHoB A
nposeaeHns HeobxoauMoro paccnenosaHus. B
CBOIO ouepenb, OdepxaTtennb OOJIKEH
NnpeanpuHATbL BCe AOCTYMHble Mepbl, 4YTO6bI
CcnocobCTBOBaTb  PO3bICKY W HAXOXAEHUIO
yTpayeHHon KapThl.

5.6. B cnyyae YTtpaTtbl KapTbl 3a pybexom,
JepxaTenb A0MKeH uU3BeCcTUTb baHK cornacHo
n.n.5.2—5.4 HacToswmx MpaBun n obpatnTbCs



B Cnyx6y 3KCTpeHHOM noMmowmn [lnaTtexHon
cuctembl ans coobleHmsa o6 ytpate KapTbl un
CPOYHOro MOJIYYEHUS HaNUYHbIX cpeacts (no
ycnyre  "DKCTpeHHass  Bblgaya  HallMYHbIX
OEHeXHbIX cpeacts").

Mpun 3TOM MnaTtexHas cucrtema
CaMOCTOSATENbHO pewaet BOMpOC o]
BO3MOXHOCTW MNOJSTyHYEHUS HANIMYHbBIX CPEACTB Mo
yTpadeHHon Kapre.

6. TPEBOBAHUA BE3ONACHOCTM NO
UCNOJIb3OBAHUIO KAPTbI

6.1. Ans npeaoTBpalleHud HEe3aKOHHOro
ncnonb3oBaHus Kaptbl [epxaTtento Heobxoammo:

HeMeaneHHO nocne  noaydeHus  Kapthbl
nognucatb ee Ha O0bBOpPOTHOM CTOpOHEe
rnoAnucblo, aHanormdyHom noanucu B AYJl;

HUKOMY He nepegasaTtb Kapty u TUH,
TakKXXe peKBU3UTbl KapThbl;

XpaHuTb B TarHe TIMH. Tpu nonyyeHun
kKoHBepTa ¢ NMNH ybeanTbcs, 4YTO OH HE UMeeT
HaapblBOB WAW MOBpeXAeHWN, B NPOTUBHOM
cnyyae HeMeaneHHo nHdopMmpoBaTb 06 3TOM
BaHk;

no nonydyenmn T[MNH
YHUUTOXUTb  JINCTOK,
HaneyaTaH. Ecnun LdepxaTtenb peLwun
3anmcatb [MMH, TO 3anuce Heobxoanmmo
MpomM3BecTn TaK, 4YTOb6bl MOCTOPOHHEEe NUUOo
He cMorno gorapatbcsa, yto 310 NMUH. 3anuck
MNH HeobXxoAMMO XpaHWUTb B 3aLUULLEHHOM
MecTe OoTAeNbHO OoT KapThl;

B cnydyae YTpatbl KapTbl WM CEKPETHOCTU
NMNH HemepneHHo obpaTuTbCcs B baHk ans
6nokuposaHna Kaptbl 1 (MAK) NOCTAaHOBKMU
KapTbl B MeXayHapoAHbIN CTON-NUCT;

npu ucnosb3oBaHMm KapTbl C TexHosormemn
3D-Secure cobnopatb Mepbl
NpeaoCTOPOXHOCTU U He nepeaasaThb TPETbUM
nvmuam nHdopmaumto 06 ogHOpPa30BbIX Koaax
noaTBepXAeHUsa, rnosiydyaeMbix B SMS
coobuieHnsax Ha MobunbHOe YCTpPOWCTBO B
npowuecce OCyLLeCcTBeHuUs pacyeToB
6aHKOBCKOM KapToh B WHMOPMALMOHHO-
TEeNeKOMMYHUKALUMOHHOM ceTn "NHTepHeT".

6.2. MNepen NCrMoNb30BaHNEM KapTbl B
BaHkomaTe, TepMmuHane [epxaTtenio cneayet
ybeanteca B  OTCYTCTBUM  AOMOSHUTENBHOIO
obopynoBaHus HaKnagokKk Ha KiasuaTtypy,
BKNAAOK B  KapApuaep; nMpu  MoSb30BaHUM
BaHkomatoMm, TepMmuHanom T1BH wnn TCI1
HabupaTtb MNH Taknum o6pasom, 4TOb6bl HUKTO He
MOr BMAETb Habupaembix uudp, a Takxke He
cnepyet obpallaTtbCa K NOMOLLN TPeTbUX 1L, Npu
ncnonb3oBaHun baHkoMaTa, 3a WCKKYEHUEM
coTpyaHukoB baHka.

6.3. lpu onnate TOBapoB W YCNyr, nosy4vyeHus
HanuyHbix B TCI TpeboBaTb coBepLleHUS
ornepauuMm B CBOEM TMpPUCYTCTBUM Nunbo0 npwm
JINYHOM yyacTum.

6.4. Nepen nognucaHneM yeka/cnuna NpoBepUTb

- 57 -

a

3aMNOMHUTL €ro u
Ha KOTOPOM  OH

NPaBUNbHOCTb  CYMMbl  OMepauuu,  BanwoTy
onepauun, JAaTy onepauum, Homep KapThbl,
HasBaHMe opraHusauuu, npuHsBwen KapTy.
MoanuceiBas caun/yek, [depxaTenb MpusHaeT
NPaBW/IbHOCTb  YKa3aHHOW B HEM CyMMbl.
[depxaTenb [AOMKEH MOMyYuTb OAHY KOMWIo
odopMneHHoro Yyeka/cnuna.

6.5. Nocne onnatel TOBaApoB WM  YCAYT,
nosy4yeHmst HannyHbix B NMBH Oepxatenb o6s3aH
ybeantbcs, 4TO eMy BO3BpalleHa WMEHHO ero
KapTa.

6.6. B cnyyae ypepxaHusa KapTbl BbaHkomaToMm
OepxaTtento HeobxoaMMo onepaTmBHO
obpatutbca B baHk no TenedoHy, yKa3aHHOMY B
EAWHbIX npaBuniax.

6.7. OepxaTtento Heobxoanmo obecneunTtb
XpaHeHue 1 ncnosb3oBaHne KapTbl B yCOBUSX,
NCKIOYaoWMX HeCaHKLUWOHUPOBaHHbLIA  AO0CTYnN
TpeTbux nnu K nHpopmaumm o Kapte. NMoMHUTD,
4YTO NMpU HanMuum nHdbopMaumm 0 HoMepe KapThl,
cpoke ee pgenctBuas u  CVV-koge MOXHO
COBepLWUTb onepauuio, B TOM yucne
HECaHKUWOHUPOBAHHYIO, no CNucaHuio
OEeHexXHbIX cpeacTe 4epe3  MHAOPMaUWMOHHO-
TeNeKOMMYHUKALUMNOHHYIO ceTb "VIHTepHeT".

6.8. B cnyyae yTpatbl/kpaxun KapTbl ee
HE3aKOHHOro WCMNOSIb30BaHUA, a TakKxXe, ecnu
LdepxaTenb 3anopo3pun, dvto ero [lNWH crtan

n3BecTeH Apyromy nvuy, Heobxoanmo
HeMen/neHHO obpaTuTbCca B KOHTaKTHbIA LEHTp
BaHka wnm Cnyx6y noadepXKu KJINEHTOB

NMPOLECCMHIOBOr0 LeHTpa Ans 6710KMpoBaHUs
KapTel B cootBeTcTBuM C N. 4.19 pasgena 4
HacToaWwmMX EanHbIX Nnpasmn v n. 5.2 HacTosAWMmX
Mpasun. Bbnokuposka KapTbl W AanbHenwwne
aencteus  KnveHta B OTHOweHuM  Kapthbl
OCYLLECTB/SAIOTCA B COOTBETCTBUM C pa3gesioMm 5
HacToAwwmx lMNpaswu.

7. NPABA N OBA3AHHOCTUN BAHKA
7.1. BAHK OBA3YETCH:

7.1.1. B cny4yae nNpUHATUSA MOJI0XUTENbHOIro
peweHuns o Bbinycke KapTbl, BblaaTb [epxaTtenio
KapTy B cpok He no3gHee 10 (gecsatn) pabouunx
OHE C MOMeHTa 3aksoudeHunsa [orosopa
Tekywero cyeta 6aHKOBCKOMW KapTbl wnu
nony4veHus 3as8BMeHns o} Bbinycke/
nepesbinycke KapTbl/JONONHUTENBLHON KapTbl U
pasMmeweHna Ha Cdete KapTbl  CyMMbl,
JOCTaTOYHOM ans onnathbl Bblnycka/
nepesbinycka KapTbl/ JONOAHUTENBHON KapTbl B
cooTBeTCTBUM C Tapudamu.

7.1.2. HesameanutenoHo 6n1okuposaTb KapTy B
JaTy nony4yeHus yctHoro (TenedoHHOro) uau

NMMCbMEHHOro yBeaomneHus [epxartena o6
YTpaTe KapThl.
7.1.3. OcywecTtBuTb MeponpuaTUs rno

nocraHoBke KapTbl B MeXAyHapoAHbI CTOM-
JIUCT NpWU NOJTyYEHUU MUCbMEHHOrO 3asiBNEeHUS
JDepxaTtens.

7.1.4. HdopmMmpoBaTtb
COBEpLUEHUN KaXkaom

0]
C

JdepxaTtens
onepauuu



ucnonb3oBaHMeM KapTbl MyTEM HanpaBieHus
OepxaTtento yBeAoM/IeHUS B nopsiake,
ycTaHoBneHHoM J[lorosopoM c [lepxaTtenem, B
COOTBETCTBUU C 4Y.4. cTaTbn 9 denepanbHOro
3akoHa "O HauWMOHaNbHOW MNaTeXHOM cucreme"
N 161-®3 o1 27.06.2011 r.

7.1.5. NHdopmMupoBaTb Lepxartens o]
NPUOCTaHOBNEHUM nnm npekpaLweHummn
ncnonb3oBaHUa KapTbl B COOTBETCTBUU C 4.9.2
cTaTbu 9 denepanbHOro 3aKOHa "O
HauuoHanbHOM nnaTexHon cucteme" N2 161-03
or 27.06.2011r., a Takxe 06 oOTKaze B
COBepLleHUn onepaumm C MCMoJib30BaHMeM
KapTel B cooTBeTCTBMM C 4.3.6 cTatbu 8
denepanbHoro 3akoHa "O  HauuoHanbHOM
naaTeXxHowm cucreme" Ne 161-03 oT
27.06.2011r., no wuHuumatuee baHka B
YCTAHOBJMIEHHbIX  YKa3aHHbiM  denepanbHbIM
3aKOHOM cnyyaax B AeHb Takoro
MPUOCTaAHOBNEHUA WAN  NpekpalweHmns nunbo
OTKasa B COBeplWweHuM onepaumu nyTem
HanpasneHunss [epxaTento yBeAOMJIEHUS B
nopsigke, yctaHoB/sieHHOM EagMHbIMK NpaBunamu,
C yKasaHueM MpuYMHblI NPUOCTAHOBAEHUS WU

npekpaweHus wucnosnb3oBaHua Kaptbl naunbo

OTKa3a B COBEpLUEHUM onepaumu.

7.2. BAHK UMEET NPABO:

7.2.1. bnokunpoBaTtb KapTy:

- npu obHapyXeHun WA BO3HUKHOBEHUMU
NoAO3peHUn 0 HernpaBOMEpPHOCTH

NpoOBOAMMbBIX OMnepauuin C WUCNOoSb30BaHUEM
KapTbl, a Takxe B c/ly4ae Mony4vyeHus oT
rocyAapCTBEHHbIX M MPaBOOXPaHUTENbHbIX
opraHoB uHdoOpMauuM o0 HernpaBOMEPHOM
ncnonb3oBaHUM KapTbl;

— nNpu HapyweHun KnneHToM EAMHBbIX npaswui,
B TOM 4yncne nopsaaka ucrosnb3osaHus KapThbl;

— MpW HenocTaTouyHOM obbeme CpeacTB Ha
Cuete KapTtbl, HeobxoauMom pAss onaatbl
obcnyxmnBaHua KapTbl U MHbIX KOMUCCUIA;

- npwm BO3HMKHOBEHWUM MPOCPOYEHHOM
3a40/HKeHHOCTM no KapTe ¢ oBepapadTom.

7.2.2. PazbnokunpoBaTb KapTy:

— npwu pa3meweHnn KnneHtoM Ha Cuete KapThbl
CYMMbI, TpebyeMbiX Ans onsatbl KOMUCCUIN Y
obcnyxmnsaHua Kaptbl;

— B MWHbIX Cfy4yasax, He npoTuBopevalmnx
3aKkoHoaaTenbCcTBy Poccuinckon deapepauun,
nMpaBoBbIM HOpMaM [lnaTeXHbIX CUCTEM W
EAanHbIX npasun.

7.2.3.B OAHOCTOPOHHEM nopsake
yCTaHaBnMBaTb WU U3MEHATb JIMMUTbI BbliAa4yu
HaNM4YHbIX OEHEXHbIX cpeacTs B baHkoMaTax.

7.2.4. Mpekpatutb gericteme KapTbl B cnyvasx:

-~ ob6HapyXeHus BaHkoM HE3aKOHHbIX
onepauun c ncnonb3oBaHmem KapTbl;
— npepoctaBneHns [aTexXHbIMWU CUCTEMAMMU

nHdopMaUnMM O HE3AaKOHHOM WCMONb30BaHUU
KapTbl;
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— 3aKpblTuUAd CueTa KapTbl BaHkoM B
COOTBETCTBMM C EANHBIMU NpaBunamu.

7.2.5. YHnuTOXUTb KapTy, He BOCTpeboBaHHYO
KnneHtom no wucredeHunm 15 (natHaguatu)
pabounx pHer C MOMeHTa u3baATUA KapTbl B
cnydae 3agepxaHusa KapTel BaHkoMaTtoM npwu
HenosayyeHnn BaHKOM OT KfiMeHTa NMCbMEHHOro
3aaBfaeHns o Bo3epaTe KapThbl.

7.2.6. B cny4yae YTpaTtbl KapTbl cnucbiBaTb CO
CueTa KapTbl AeHeXHble cpeacTBa,
COOTBETCTBYlOLWME CcyMMaMm onepauun,
COBEpPLUEHHBIM C MCNOJIb30BAaHMEM aBTOpU3aLIMK
3a nepuoj BpEMeHMW, npoweawunn C MOMEHTa
obHapyxeHuna [depxaTtenem ytpaTtbl KapTbl Ao
MOMEeHTa nony4vyeHns bBaHKOM MNUCbMEHHOro
3aaBneHus Oepxatens o6 ytpate Kaptbl, a no
onepauusiM coBeplUeHHbIM 6e3 aBTopu3auuu, B
TeyeHne 14 (4yeTblpHaguaTW) AHEN C AaThl
NoJly4YeHUs NMUCbMEHHOTO 3asB/eHns epxaTtens
0 noctaHoBke KapTbl B MeXAyHapoAHbI CTon—
NnCT.

8. NPABA N OBA3AHHOCTU KJTUEHTA

8.1. KJINEHT OBA3YETCA:

8.1.1. NUcnonb3oBaTtb KapTy B COOTBETCTBUU C
HacToswmMKn Mpasunamm, EAMHBIMM npasuaamm
n Tapndamu.

8.1.2. He AonyckaTb nepegavy n
HernpaBoMepHoe ucnonb3oBaHne Kaptol, MNHa
WIn pekBm3nToB KapTbl TpeTbMMN NMLAMMN.

8.1.3. He AornyckaTb HeHaanexatero
MCNnob30BaHUA KaprI, B TOM yucne anga onnartbl
TOBapoB 7] ycnyr, 3anpeLweHHbIX

3aKoHOAaTe/IbCTBOM B CTpaHe [epxaTtens.

8.1.4. He  MeHee 120 (cta ApBaguaTtu)
KaneHaapHbIX AHEeH C MOMEHTa COBepLleHUs
onepauun c ucnosnb3oBaHneMm KapTbl COXpaHATb
OOKYMEHTbI No  onepaumaMm  (4eku/cnunebl,
KBUTAHUMM) AONS  YpPerynampoBaHUs CMOPHbIX
BOMPOCOB B C/ly4Yae UX BO3HUKHOBEHMUS.

8.2. KJIMEHT UMEET NPABO:

8.2.1. MNonb3oBaTbcA ycnyramu,
npenocraBnsieMbiMn [naTexHoW CUCTEMON, B
TOM 4uCne Yycayramum 3SKCTPEHHOW BblAauu
Ha/IMYHbIX CPEACTB M SKCTPEHHOrO BbiMyCKa Mpwu
yTpate KapTbl 3a npegenamm Poccuiickon
denepaumnu.

8.2.2. YyacTtBoBaTb B aKUMHAX, KOHKypcax W
NHbIX MeponpusaTmsx, OpraHuU3yeMbIX
MnatexHon cuctemoli, obpawaTbcs B baHk 3a
KOHCy/NbTauMen no nopsiaKy npenocTaBieHus
AONOAHUTENbHbIX YCAYT MNnaTeXHon CUCTEMON.

8.2.3. ObpawaTtbcs B baHKk C 3asdBfeHUIMU O
Bbinycke/ nepesbinycke OCHOBHOM W (uan)
JononHUTeNnbHOM KapThbl.

8.2.3. ObpawaTtbcss B baHKk C 3asaBfeHUMSMU O
6noknposaHun/pasbnoknposke, rnocTaHoBKe
KapTbl B MeXAyHapoAHbllA CTON-/INCT.

8.2.4. ObpawaTtbca B baHk ¢ 3assBneHuvem 06

YCTaHOBKE, U3BMEHEHUWN UNN CHATUM PacxogHoro
nmMuta Ha OCHOBHYH KapTy/[OnOSHUTENbHYIO



KapTy B npeaenax JMMUTOB, YCTAHOBJ/IEHHbIX
Tapudamu.

8.2.5. B nwboe BpeMa npekpaTuUTb AENCTBUE
nobon [JonosHUTENbHOW KapTbl, OTKa3aTbCs OT
ncnonb3oBaHMs OCHOBHOM KapTbl 10 UCTEYEHUS
CpOKa ee AeNCTBMS NyTEM noJadun 3asiB/ieHUs B
BaHK.

8.2.6. JaBaTb BaHky MUCbMEHHbIE
pacrnopsiXXeHus Ha noakn4YeHne/ OTKIUEHME
AOMNOSTHNTENbHbIX YCNYr N cepBncoB. MNMopydyeHuns
Ha AOMOJIHUTENIbHbIE YC/YTM U CEPBUCHI MOXET
nasatb baHky Tonbko [epxatens OCHOBHOWN
KapTbl C OnJlaTON B COOTBETCTBUM C Tapudamu
baHka.
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Mpuno>xeHne N2 3

PEKOMEHAALIUN MO BE3OMNACHOMY NCMNMOJIb3OBAHUIO MOBWUJIbHOI'O
NMPUJTIOXXEHNA OO0 BAHK OPAHXKEBbIU

1. C uenbto obecneveHns MHOOpMaLMOHHOM 6€30MNacHOCTM U NPOTUBOAENCTBUS MOLUEHHNYECTBY C
MCMNO/Ib30BaHMEM MOBUNBLHOIO YCTPOMCTBA, HA KOTOPOM yCTaHOBEHO MOBUIbHOE NPUNOXEHME, NpU
ncnonb3oBaHumn Ycnyrm ABO KnneHTy pekoMeHAyeTCs npuHUMaThb cieayrowmne Mepsbl:

e MCNosb30BaTb Ha MOBMNBLHOM YCTPOMCTBE TO/bKO NMLEH3WMOHHOEe nporpamMMHoe obecnedeHwue,
BKAOYas MobunbHoe npuioxeHue, nony4dyeHHoe u3 oduumanbHoro mcrodHuka (Google Play,
Apple Store), He ycTaHaBnMBaTb NPUIOXEHUS U3 HEU3BECTHbIX NCTOYHNKOB;

e 15 BXoda B oduuManbHbIN MarasuvH WUCMOJIb30BaTb TONIbKO "MKOHKY" MarasmHa B MOOGW/IbHOM
TenedoHe 1M He NCMNONb30BaTb BHELIHME CCbIJIKU C APYTNX PecypcoB;

® YCTaHOBUTb Ha MO6MIbLHOE YCTPONCTBO aHTMBUPYC U PerynsapHo ero o6HoBASATL;
e He yCTaHaB/MBaTb Ha MOBMNILHOM YCTPOMCTBE HACTpoek Tuna root u jailbreak;

e He yCTaHaBAMBaTb Ha MOOWIbHOM YCTPOMCTBE NPWIOXEHMN ANS yAaJIEHHOro YynpaBlieHus
apyrumm ycrponcreammn (TeamViewer, AnyDesk u T.1.);

® HE nepexoamtTb NoO COMHWUTENIbHbIM CCblJIKaM, MNOJIY4YEHHbIM NO 3ﬂeKTp0HHOVI no4yTte, B SMS-
Co0bLWEeHNAIX N B UHPOPMALUMOHHO — TENIEKOMMYHUKALMOHHON ceTu "UHTepHeT";

e He XpaHWUTb KoHMUAeHUManNbHY MHpopmauuto (JloruH, Naponb, HoMepa KapT, kogbl CVV2 1 T.n.)
B MaMaTM MOBMAbHOro ycTpoinctea NnMb60 BMecTe B AOCTYMHbIX TPETbUM fiMUAM HOCUTENAX
nHdopmMaunm - 6510KHOTaxX, 3aMeTKax, U T.4.;

e OCYLIECTBNATb XpaHeHMe MOBUNbHOr0 YCTPOMCTBA, Ha KOTOPOM YCTaHOBEHO MobunbHoe
NpUIOXKEHWNE, B MECTE, UCKJIIOYAIOLLIEM AOCTYN TPETbUX NULL.
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Mpuno>keHue N2 4

YCNnoBuA OCYLUECTBJIEHMA NEPEBOAOB AEHE)XHbIX CPEACTB C UCNMOJ1Ib3OBAHUEM
CUCTEMbI BbICTPbIX NJIATEXXEWU (CBI)

HacTtosilme ycrnoBusl OCyLLECTB/IEHUS] MEPEBOAOB AEHEXHbIX CPeACTB C UCMOAb30BaHMEM CUCTEMbI
6bicTpbix nnatexen (CbIM) (aanee no TEKCTY HACTOSILLErO MPUIOXKEHNS — YCIO0BUS ), YCTaHaBAMBAOT
NMopsiAOK OCYLIECTB/IEHNA W mnoflydeHus KnueHTamMu nepeBOAOB AEHEXHbIX CpeAcCTB MO HOMepy
MobunbHOro TenedoHa nosy4yatens, a Takxe ocywecTsneHus KnmeHtamm onnatel ToBapos (ycnyr,
paboT) no QR - koay vnu MNnaTtexHon cceinke, yepes CbI1.

1. TEPMUHDbI N ONPEQEJIEHNA

BaHK No yMon4yaHuIo — KpeanTHas opraHmnsaums, asnswowasca YyactHukoM CBI1, koTopyto KnnenT
BblbMpaeT 419 NoNy4vYeHus nepeBoaoB AEHEXHbIX CPeaCTB No HoMepy TenedoHa C UCNOAb30BaHUEM
Cbll. YcraHoBneHne baHka B kadectBe baHka no ymon4daHulo ocyuwecTenasdeTcas KnmeHToM
MocpeaCcTBOM HacTpoek nepesoga B nHrepderice Cncremol B0 no xenaHuo KnueHra.

MnaTtexxHaa ccblIIKa — CCblsiKa, creHepupoBaHHas CepBMCOM, cogepXalas B 3aKoAMPOBaHHOM
BMAE MAaTEXHYK WHPopMauunto (6aHKOBCKME PEKBU3UTbI, CYMMY W Ha3Ha4yeHuMe nnaTexa),
Heobxoammyto ans ocyuwecTtsneHns KnveHTOM nepeBoAa AEHEXHbIX CPeAcTB B LensxX onnatbl
ToBapos (ycnyr, paboT) c ncnonblosaHmnem CBIl.

CepBMUC - CepBUC MO NepeBoAy JAEHEeXHbIX CpeaCTB C WUCMOoJsib30BaHMeM HoMepa MO6MAbHOro
TenedoHa nonyvatens, QR — koga wnn MNnaTexxHon ccbinkn B pamkax CbIN nocpeacteBoM Cucrtembl
0B0.

YyactHiukn CBIl - KkpeauTHble opraHusaumm, B TOM u4ucne baHK, W WHble opraHuM3auuu,
obecneumnBaloLlime ocyLLecTBNEHME NEPEBOAOB AeHEeXHbIX CpeACTB C ncnonb3osaHnem CBIT.

QR - kop - rpadumyeckoe npeacTtassieHMe [1aTeXHOM CCbIIKWM, pacrno3HaBaeMoe C MOMOLLbIO
Kamepbl U (MNK) NPUIOXEHUS ANS cumuTbiBaHMs QR — kKoaoB Ha MobunbHOM ycTpolicTBe KnneHTa,
ncnonblyemoe KnMeHTOM AN OCYLLeCTBNeHUs MnepeBoja AEHEeXHbIX CPeAcCTB B Uensax onnaathl
ToBapoBs (ycnyr, paboTt) ¢ ucnonb3osaHuem CBIT.

NHble TEPMWUHbI, OMpeaesieHUss U COKpalleHWUsi, WUCMOMb3YEMble B HACTOSLWMX YCNOBUSX,
NPUMEHSIIOTCS B COOTBETCTBMM C pasaesnoM 1 EanHbIX npaBuA.

2. OBLUME NOJIOXXEHMA
2.1. TlocpeactBoM CepBuca baHk npeaoctaBnsieT KAnMeHTy BO3MOXHOCTb OCYLLECTBEHUS
nepeBofloB AEHEXHbIX CPeACTB:

— B Nonb3y nony4yartenem — (PpUNYECKUX NuL, CYeTa KOTOPbIX OTKPbITbl B APYrMX KpeAUTHbIX
opraHmsaumnsax, aBnsoLWmMxcsa YyactHukamu CbIl;

— B CBOI MONb3Yy Ha CBOW CYET, OTKPbITLIN B BaHke, nyTeM 3anpoca nepeBoja CO CBOEro CYyeTa,
OTKpbITOro B APYron KpeauTHOW opraHm3saummn — YyactHuke CBIT;

- B nonb3y nony4yatenen — TCI nyTeM cumTbiBaHUa nHdopMaummn ns QR-koga/ nyteM nepexoga no
MnaTeXxHOWN ccblnike NMpu coBeplleHnn onnaTbl ToBapos (ycnyr, paboT).

2.2. lMepeBoabl AeHeXHbIX CpeacTB C ucrnonb3oBaHuveMm CBIl ocywecTBNATCSA TOMbKO B BasnloTe
Poccuiickon ®epgepaumnn.

2.3. KnueHT noaTBepXxhaeT CBOE O3HAKOMJIEHME W COrflacMe C HacTosWwMMKU YCOBUSIMU MyTeM
COBEpPLUEHUS OQHOI0 U3 Crieayowmnx AenCTBUA:

— OCYLLEeCTBNIEHMSA NEPBOro NepeBoja AeHEeXHbIX cpeacTB nocpeactsoM CepBuca;
— MONy4YeHuns AeHeXHblxX cpeacTts Ha CueT nocpeactsoMm CepBuca;
- Bbl60pa baHka B kauecTtBe baHka No yMonyaHuio.

3. NOPAAOK OCYLUECTBJIEHUA NEPEBOAOB AEHEXXHbIX CPEACTB NOCPEACTBOM
CEPBUCA

3.1. bBaHK ocyllecTBNseT rnepeBos AeHEeXHbIX CpeacTB € ncnosab3osaHnem CBI1 B cCOOTBETCTBUM CO
cnepywwuMmM napameTpamm nepesoja, YKasaHHbiMM  (NOATBEPXAEHHbIMM) KnaneHTOM npwu
odopMIeHMN pacrnopsiXxeHus o Nepesoge nocpeactsom Cepsuca:

— CyeT, C KOTOPOro OCYLLECTBAAETCA NEepeBos B APYrYO0 KPeAUTHYIO OpraHu3auunto, ABJSIOLLYHOCS
YuactHukoMm CBIl/ CuyeT, Ha KOTOpbI 3anpawuBaeTcs MNepeBo4 CO CBOEro cyeta B Apyron
KpeaAnTHOWM opraHusaunm — YyactHuke CBI;

- HoMep MobunbHoro TenedoHa nonydatens (ecnu nepeBos OCYLWECTBASETCA MO HOMepy
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TenedoHa);

— KpeauTHYI0 OpraHu3auunto, B KOTOPYH OCYLLECTBASETCS NepeBOA, M3 NnpeasaraeMoro nepeyHs
YuactHukos CBIN (npu nepesoae B nosb3y TCI yka3blBaeTCqd aBTOMaTUYECKM MPU CUYUTbIBAHUMN
QR-kopa wnuv npu nepexoge no MNnaTexHow ccobiike)/ KpeanTHY OpraHmM3annto, Co CBOero cyeTta
B KOTOPOW 3anpallimMBaeTcsl NnepeBoA, M3 npeasnaraeMmoro rnepeyHs YuactHukos CbI1;

- cyMMa nepeBoga (npu nepesoae B nosb3dy TCI npu cunTbiBaHnM QR-KoAa UM Npu nepexoje no
MNaTeXHOW CCbI/IKE MOXET YKa3blBaTbCs aBTOMAaTMUYECKN UM NnoanexaTb yKasaHuto KnneHTom);

— KOMUCCMOHHOE BO3HarpaxaeHue 3a oCyLlecTB/ieHne nepesoaa (Npu Hannuum).

3.2. Mpwu ykasaHun napameTpoB nepesoga CepBUC OCYLLECTBASET aBTOMaTM4yeckuii 3anpoc B AO
"HCMK" B uenax noarBepxaeHuss n (Man) nonyyeHuss unHdopMauumm o nonyyatene, a TaKxe
oTnpaBuTene - B Ciy4dae 3anpoca KnvMeHTOM nepeBoga CO CBOEro CyeTa B ApPYrOoM KpeauTHOM
opraHmsaumun - YuactHuke CBIl. lNMepeBoa AeHEeXHbIX CpeACcTB OCYLUeCTBASeTCA TOSIbKO B Cliyvae
rnoaTeepXxaeHus n (nnn) nonyyvyeHms Heobxogmmon mHdopmaumm o0 nosydartene (oTnpasutene) co
ctopoHbl AO "HCIMK" n nocnegytowero noaTBepXAeHMs yKasaHHOM nHdopMaunm KnmeHTom.

3.3. NMopsigok noaTteBepxaeHns KnveHTOM mnapaMeTpoB MNepeBoda AEHEXHbIX CpeAacTB, a Takxke
nHpopMmmpoBaHus KnuneHta bBaHkOM O coBeplleHUM onepaumu nepeBofa, perjiaMeHTUpyeTcs
ycnosusamu floroeopa OB0 (pasgen 8 EavHbIix npaBun).

3.4. 3auncneHue geHexHblx cpeactB Ha CyeT KnuneHTta, noctynuewmnx B pamkax CBI1, no HoMmepy
TenedoHa KnueHTa, 3aduKcUMpoBaHHOro B ABTOMaTtu3MpoBaHHOW 6GaAHKOBCKOW CUCTeMe,
ocyuwlectenseTca BaHKOM B pexwmMme peanbHOro BPEMEHM, Ha OCHOBaHMW cornacusa KnuneHta Ha
Ucnonb3oBaHWe ero HoMmepa TenedoHa ANA YKasaHHOW uUenu, npepocTaBneHHoro baHky B
COOTBETCTBUM € N.3.21 EAMHLIX NpaBui.

3.5. BaHk Bnpase:

— B3UMaTb KOMUCCUMOHHOE BO3HarpaxaeHue ¢ KnmeHTta 3a oTnpaBky v (Mnun) nonyvyeHue nepesoios
B pamkax CBI1 B cooTtBeTcTBUU C TpeboBaHuaMn baHka Poccun;

- yCTaHaBnvBaTb NWMWUTbI MO onepaumsiM (UX KONUYecTBY, CyMMe M Ap.), COBepllaeMbiM C
ncnonb3oBaHuem CepBuca;

— OTKa3aTb K/MeHTy B Mcnonb3oBaHMy CepBuca B CIeAyOLWNX CyYasnX:

e Mpu OTCYTCTBMM Yy baHKa TexHM4Yeckor BO3MOXHOCTU ansa pabotbl B CBI1, B TOM uucne
nepepbiBoB B pabote Cucrembl B0 n (nnn) CepBuca no TeEXHNYECKUM MNpPUUYMNHAM;

e B C/ly4yae HenoAaTBepXAeHuUs MHdOopMauum O noslydatene rnepeBoja AEHEXHbIX CPeAacTB B
COOTBETCTBUM C M. 3.2 HacToAWMX YCIOBUM Npu NepeBoje AeHEXHbIX CpeacTB NocpencTBOM
Cepsuca;

e [PV HanM4yuMKM 3anpeToB M (UIK) OrpaHUYEHUIA HA OCYyLLEeCTB/eHMe onepauuin B pamkax CBIl,
yCTaHoBNeHHbIX baHkoM Poccum n (Mnm) 3akoHogaTenbCcTBOM Poccuickoin denepaumu;

e B WHbIX CNy4yasix, yCTaHOBNeHHbIX EAuHbIMM npaBunamm un (MNKM) 3aKOHOAATENbCTBOM
Poccuickon denepaunu.

3.6. baHk 06sa3yeTcs:

- npu nepeBoge Mo HoMepy TenedoHa c ucnosnb3oBaHuem CBIM npepoctaBnsate KnneHTy -
oTnpasuTento AN MNOATBEPXAEHUS WHdopMauum O nonaydaTtene J[aHHble rnofydaTtens,
rnonydyeHHble ot AO "HCIMK";

— 3auncnate Ha Cuyer KnueHTa (TEKyLMWA CYET, TeKYLWMi c4YeT C UCMNOoSib30BaHMeM 6aHKOBCKOM
KapTbl) AeHeXHble cpeacTBa, NOCTynuBLIME C ucnonb3oBaHveMm CBI1 Ha ocHOBaHMKM cornacus
KnuneHTa ¢ ncnonb3oBaHmeM ero HoMepa TesnedoHa ANna yKasaHHOW uenu, npefoctaB/ieHHOro B
cooTBeTCTBUM € N.3.21 EAMHBLIX NpaBun;

- paccmoTpeTtb obpauweHne KnueHta 06 yperynmpoBaHuM CrOPHOW CUTyauuu, CBS3@HHOW C
coBeplUeHMeM ornepauun c ucnonb3zosaHuem CBIl, B cooTBETCTBMM C pasgenoM 5 HacTosawmx
Ycnosun.

3.7. KnueHT Bnpase:

- onpegenntb CueT (TeKyLWMI cYeT, TEeKYLWMI cYeT C UCcnosib3oBaHneM 6aHKOBCKOM KapTbl) Ans
3auyncneHns baHkoM KrneHTy AeHeXHbIX CpeAcTB, nepeBefeHHbIX € ucrnonb3osaHuvem CBI no
HoMmepy TenedoHa KnveHTa Cc NOMOLLbIO HacTpoek nepesoga B nHtepderice Cncremsl 460;

- BblbpaTb baHk B KayecTBe baHKa MO YMOJIYaHMIO C MOMOLLbIO HAaCTPOEK nepeBoda B nHTepdeiice
Cuctembl 1B0;

- obpatutbca B baHk c 3anpocoM 06 yperyavMpoBaHWM CHOPHOM CUTyauuu, CBSA3AHHOW C
coBeplleHMeM onepaumm C wucnonb3zosaHnem CBIl, B nopsagke M B CPOKW, KOTOpble
npeaycMoOTpeHbl pa3aenoM 5 HacToAWMNX YCNOoBUA.
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3.8. B cny4ae ecnn KInMeHTOM caMoOCTOATENbHO He onpegeneH CyeT anda 3a4uCiieHns AeHEeXHbIX
CpeAcTB, NoJslyyYeHHbIX € ncnosb3oBaHneM CBI1, npu aToM y KnneHTta Heckonbko CYeToB, OTKPbITbIX
B baHke, B kauecTtBe CuyeTa A5 ykasaHHOW uenn baHk Bbibupaert:

- B NepByl ouyepeab - TeKywmih CYET C MCNOoSib30BaHMeM 6aHKOBCKOM KapTbl, K KOTOPOMY
BbiNylleHa AencTByowas gebetosas KapTta 6e3 ycraHoBneHHoro PaspelueHHoro osepapadra;

- BO BTOpYl odyepeab - TeKywuh cyeT C UCNOAb30BaHWMEM 6aHKOBCKOW KapTbl, K KOTOpPOMY
BbiNyLweHa gencreytowas geberosas Kaprta, Mcnosb3yeMmblii gns noraweHnss noTtpebutenbckoro
KpeauTa;

— B TPEeTbIO ouepeab - TeKYLLNI CYET C UCMOJIb30BaHMEM BaHKOBCKOM KapTbl, K KOTOPOMY BbIMyLleHa
aencteytowaa Kapta ¢ ycTaHOBNEHHbIM Pa3pelwleHHbIM oBepapadToM, Npu  OTCYTCTBUM
3a40/KeHHOCTN KnneHTa;

— B YETBEpPTYI0 ouepeab - TeKywuii cyeT (3a UckyeHneM TeKkylwero cyeta, UCNosib3yeMoro Ass
noraweHus kpeauta, n CueTa no Bkiaay);

B NATYO oyepeab - TeKyLWwuii CYET, UCMOMb3yEeMbI ANS NOoralleHus KpeauTa.

B cnyyae Hanuums y KnuveHTa Heckonbkux CUYETOB C OAMHAKOBbLIMM MapaMeTpamMn U3
YKa3aHHbIX B HacToslleM NyHKTe BaHk BbibMpaeT CUeT, Mo KOTOpoMy KnneHToM 6blnia coBeplleHa
nocnefHsa no nate onepauusi, a B Cly4vyae COBMaZeHus AaT onepauuii — BblbupaeT CueT ans
3a4YNCNIEHUNS] MO CBOEMY YCMOTPEHMIO.

3.9. 3auncneHue aeHexHblX cpeacTs, NOCTYNMBLUKMX C ucrnonb3osaHmeM CBI1, He ocylwecTBnseTcs:

e Ha TeKyWWin cYeT C UCnonb3oBaHMeM 6aHKOBCKOM KapTbl, KapTbl, BbiMyLWEHHbIE K KOTOPOMY,
3a6/10KMpOBaHbl UK 3aKpbITh;

e Ha TeKyWwun CYET C MCNoNb30BaHNEM HAHKOBCKOWM KapTbl, K KOTOPOMY BbiNyLlEeHa AENCTBYOLWAN
KapTa c ycTaHoBfeHHbIM PaspellueHHbIM oBepApadTOM, NpU HaAUUYNK 3a40/DKEHHOCTN KnuneHTa.

3.10. JononHuTenbHas MHGopMaumsa 0 NOpsAKe OCYLLECTB/IEHUS NepeBOA0B AEHEXHbIX CpeacTB C
ucnonb3loBaHmem CBIl  poctynHa KnumeHtam Ha odwuuymanbHoM cante CBIM no aapecy
https://sbp.nspk.ru/ B MHOPMaLMOHHO-TENEKOMMYHMKALMOHHOM ceTn "IHTepHeT".

4. OTBETCTBEHHOCTb CTOPOH U YYACTHUKOB CbBIl

4.1. KAneHT noHuMaeT U MNpPUHUMAET BCE PUCKU, CBA3AHHbIE C HEAOCTOBEPHOCTbIO WK
HeaKTyanbHOCTbIO CBOero HoMmepa MobunbHoro TenedoHa, npeaoctaBneHHoro baHky Aans
3aUnNCNeHUs AeHeXHbIX CpeAcTB, NOCTynuBWUX B paMkax CBl1, n oTnpaBUTeENto AEHEXHbIX CPeacTB
ANS OoCyllecTBfieHMs nepesBofa nNo HoMmepy TenedoHa KnueHta B pamkax CBIl, a Takxe HoMepa
MobunbHoro TtenedoHa nony4yaTtens, ykasaHHoro KnmeHTOM npuv OodOpMAEHUWU pacrnopsixkeHUs o
rnepeesofe [AEHEeXHbIX CpeAcTB C wucnosb3oBaHueM CepBuca, BblpaXeHHble, B TOM 4ucrie, B
HEBO3MOXHOCTU OCYyLLleCcTBAeHMs U (MNK) 3adnuciieHns nepeBoda [AeHeXHbIX cpeacTts nubo
3a4UNCNEHUN AEHEXHbIX CPeaCcTB TpeTbeMy (CTOPOHHEMY) SNLY, @ TakKXe B KOMMPOMETauMn AaHHbIX
KnuneHra.

4.2. baHK He HeceT OTBETCTBEHHOCTMU:

— 3@ HapyLlleHue CpoKoB, NpeaycMoTpeHHbiX CBIN ang 3auncneHns nepeBosioB AeHEeXHbIX CPeacTs,
npousowejliee no nNpuynHaMm, He 3aBUCAWMM OT baHka, U He BO3BpallaeT OTNpaBUTENIO
yAepXaHHOe 3a nepeBoll KOMWUCCUMOHHOE BO3HarpaxieHue, B C/llydae ero B3WMaHWs B
cooTBeTCTBUM C Tapudamn baHka;

— 3@ HEKOpPPEKTHO yKasaHHyl (npeaoctaBsieHHY) KnveHToM mHbopMaumio Ans ocywecTBieHns
onepauum no nepesoay (3a4MCreHn0) AeHEeXHbIX cpeacTB B pamkax CBI;

- 3a oTcyTcTBMe Yy 6aHka nofy4aTtens, B Mofb3y KOTOporo KnvMeHTOM oTnpaBfieH nepeBoj
AeHeXHbIX cpeacTB B pamMkax CBI, BO3MOXXHOCTU 3a4MCnTb (BbiNIaTUTb) NepeBo nosyyaTento.

4.3. baHk uHpopmupyeT KnmeHta o ToM, 4TO YuacTHumkm CBIN, paBHO Kak n baHk, He HecyT
OTBETCTBEHHOCTM 3@ MOCMEACTBUS HEKOPPEKTHO YKasaHHOM (npeaoctaBfieHHON) KraneHTom
MHpOopMaunmM Ans oCyLwecTBNeHNs onepaunm no nepesoay (3a4MCNeHuIo) AeHEeXHbIX CpeacTB B
pamMkax CBIl, a Takxe Heu3BeweHUsa (HECBOEBpPEMEHHOro u3BelweHns) baHka KnueHTOM 06
W3MEeHEeHUN CBOEro HomMmepa MobunbHoro TenedoHa, BKAOYas BO3MOXHYH KOMApPOMeTauMio AaHHbIX
KnueHTa.

4.4. Bonpocsbl, cBA3aHHble C BO3BpaTOM TOBApOB M BO3BPATOM AEHEXHbIX CPeACTB, Yn/ayeHHbIX 3a
TOoBapbl UK ycnyrn, npnobpeTeHHble KnneHToM nyTtem onnaaTbl No QR - koay/ MNnaTexHon ccbisike
¢ ncnonb3oBaHunem CBI, pewatotcs nyteMm obpaweHus Knventa Hanpsmyto B TCI1, B KOTOPOM 6b1nn
npunobpeTeHbl AaHHble TOBapbl MW YCAYTW.

5. NOPAAOK YPEryJinPoOBAHUA CnNoprPoB NO ONEPALMNAM, COBEPLUEHHBIM C
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MCNOJIb3BOBAHUEM CbIl

5.1. Cnopbl, CBsiI3aHHble C COBeplleHMeM onepauum rnepesBoja [AEHEeXHbIX Cpeacrts ¢
ncnonb3oBaHueMm CBIM nnbo Cc 0TKA3oOM OT COBepLIeHUs TaKoM onepauuu, BKAOYas onepauuu,
coBeplueHHble 6e3 4o6poBOAbHOrO cornacua KnuneHrta, Bo3Hukawwme Mexay KianeHtom n baHkoM,
paccmaTpuBatoTcs baHkoM B cooTBeTCTBUM C TpeboBaHMSIMM 3akoHopaTesnbCcTBa Poccuiickomn
depepaunn, HopMaTMBHbIMW akTamu baHka Poccum, ycTaHaBnMBalWMMKM MpaBuia MNNATEXHOMN
cuctembl baHka Poccun, u ctaHgaptamm AO "HCMK", pernaMeHTUpYyrOLWMUMN NOpSAOK pa3peLlleHmns
yKa3saHHbIX cnoposB Y4yacTtHukamu CBIT.

5.2. BaHK NpPMHUMAET K pacCMOTpPeHMI0 obpalleHus KnveHta o6 ocnapuBaHuu onepauum
nepeBofla JAEHEXHbIX CPeAcTB C ucrnofb3oBaHveM CBIl, coBeplleHMe WKW HeycneLwHoe
COBEpLIEHWE KOTOPOI MOBJIEK/I0O BO3HUKHOBEHME UHAHCOBbLIX MNoTepb AN KiuneHTa,
OTNpaBUBLLErO NEPEBOA, MO C/EAYOWMM NPUYMHaM:

5.2.1. B cnyyae coBepweHns onepaumum nepesoda B MNosb3y (PU3NYECKOro Juua: HeycnewHoe
coBeplleHne onepaumn nepesoia AeHEeXHbIX CPeACTB N0 NpUYMHe TexHn4Yeckoro c6os npm ycnosmm
ycnewHon obpaboTtku gaHHon onepauwnm B AO "HCMK";

5.2.2. B cnyyae coseplueHusa onepaumm nepesoaa B nonb3sy TCI1:

5.2.2.1. HeycnewHoe coBeplweHne onepauum MNepeBoAa [AeHEeXHbIX CpeaCTB MO npudunHe
TexHu4yeckoro cbosi, KOTopoe He 3aBeplwuiocb nepegaven KnveHTty ToBapoB (OKasaHueEM
yCnyr, BbiNo/HeHWEM paboT), Npu ycnoBmn ycnewHon obpaboTkmn gaHHoM onepaunn B AO
"HCNK";

5.2.2.2. ocywecteneHme KnmeHToMm onnatbl ToBapoB (ycnyr, paboT) MHbIM cnocobom (6aHKOBCKOM
KapTol, HaJIMUYHbIMW AEHEeXHbIMU CpeaCcTBaMu, Ap.);

5.2.2.3. ocywecTtBneHue KnueHToM onnaTtbl ToBapoB (ycnyr, paboT), KOTOpoe He 3aBepLliuiochb
nepegayen KnmeHty ToBapoB (OKasaHUEM yCnyr, BbiNoJHEHNEM paboT) B COOTBETCTBUM C
npeaBapuTenbHO cornacoBaHHbiMK Mexay Knventom u TCI ycnosusamu;

5.2.2.4. coBepuweHue onepauumm cnucaHumsa onnatbl 3a ycnyry (paboTty), NMOANMCKY Ha KOTOPYHO
KnueHT He odopMnasan nanm cBoeBpeMeHHO OTMEHWUN;

5.2.2.5. nony4yeHune KnmeHtoM ToBapa (ycnyr, paboT) HeHagnexawero KayecTea;

5.2.2.6. Henony4yeHne KAMeHTOM [AeHEeXHbIX CpeACTB 3a BO3BpallleHHbI ToBap WM 3a OTKas oT
paHee npunobpeTteHHon ycnyru (paboThbl);

5.2.2.7. coBeplwieHne onepaunm nepesBoda [AEHEXHblXx cpeacts 6e3 [ob6poBOSbLHOrNO cornacus
KnuneHTa.

5.3. O6paweHne KnueHTa C uenbto ocnapuBaHus onepauun, COBepLIeHHOM C UCMoJib30BaHMeEM
Cbll, npuHuMMaeTca B TedyeHume 180 kaneHaapHbIX AHeM OT AaTbl COBeplUeHUs onepauum, 3a
UCKJTIOYEHUNEM:

— obpaweHuin B cootBeTcTBUM C N. 5.2.2.3 n n. 5.2.2.5 Ycnosuin, KoTopble NpUHUMaOTCA B TedeHune
180 kaneHpapHbIX AHEN OT npeanonaraemMoi Aatbl/ AaTbl AOCTaBKM ToBapa (OKasaHus ycnyr,
BbIMOSIHEHUSA pabOT) COOTBETCTBEHHO UK He 6onee 540 kaneHaapHbIX AHEN OT AATbl COBEpPLUEHUS
onepauuu;

- obpaweHunn B cooOTBETCTBMM C N. 5.2.2.6 YCnosBui, KOTOpble MNPUHUMAIOTCA He paHee 7
KaneH4apHbIX AHEN OT AaTbl BO3BpaTa ToBapa (oTkasa oT ycnyru/ pabotsl), 4o 180 kaneHAapHbIX
AHel oT paTtbl Bo3BpaTa ToBapa (oTkasa oT ycnyru/ pabotbl), HO He 6onee 540 kaneHpapHbIX
AHel OT AaTbl COBEpLUEHUSA onepauunu.

5.4. B obpaweHnun, npeactaeneHHoM B baHk, KnneHT ykasbiBaeT chegywlwme obszaTenbHble
CcBeAeHus, Kacalwmecs ocnapMBaemMon onepaumu:

— JjaTa onepauun;

- CyMMa ocrnapuBaeMol onepaumn nepesosa AeHEXHbIX CPeacTB;

- npuynHa obpaweHns B COOTBETCTBMM C n. 5.2 YcnoeBuin, onucaHne O6CTOATENLCTB,
noaTsepXxaatrowmx o60CHOBaHHOCTb obpalleHns B COOTBETCTBMU C YKA3aHHON NPUYMHON.

BaHk BnpaBe 3anpocuTb npeactaBaeHne KANMEHTOM AOMNONMHUTENbHbLIX CBEAEHUA U
OOKYMEHTOB, CBSI3@aHHbIX C COBEpLIEHMEM OCMapuMBaeMOW onepauuu, HeobxoauMbixX Ans
paccmoTpeHuns obpalleHnsa KnveHTa, a KnueHT 06a3yeTca ux npenoctaBmTb No 3anpocy baHka.
5.5. baHk paccmaTpuBaeT obpaleHune KnmeHTa B CpoK, He npesbiwatowmin 30 (TpuauaTtn)
KaneHaapHbIX AHeNM co AHS nonydeHns baHkoM ykasaHHoro obpalleHusi, npm 3ToM baHk 0653yeTcs
npeaoctaBnaTb KnneHTy MH@oOpMauuio 0 pesysbTaTaX pPacCMOTPEHUS AAHHOMO 3asiBfIEHUS, B TOM
yncne B NMcbMeHHOM dopme no TpeboBaHmio KnneHTa.

5.6. baHk oTknoHsleT obpaweHune KnmneHta 06 ocnapuBaHuM onepauuMm B Ciydae ecim no
pe3y/ibTaTaM ero paccMoTpeHuss baHkoM nonydyeHa nHdopMauuns:
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— 06 ocyuwectBneHnmn 6aHKOM nony4vaTesnis Unu nosydaTesieM Bo3BpaTa AEHEXHbIX cpeacTs KnneHTty
Mo ocnapuBaeMon onepauuu;

— 0 HEOBOCHOBAHHOCTU obBpalleHus KnuneHTa.

5.7. Bo3MmeweHne KnumeHTy CyMMbl OCMapvMBaeMON onepaumu OCYLIEeCTBASeTCa B Ciy4yae
noaTesepxaeHnss obocHoBaHHOCTM obpalleHns KnveHTa no pesynbTaTaM €ro pacCMOTpeHus, a B
Cly4yae coBeplleHMs onepauuu nepeBoja JAeHeXHbIX cpeacTB 6e3 no6poBONbLHOrO cornacus
KnueHTta - B cooTBeTCTBMMK C N. 8.29 EAMHbBIX Nnpasu.

5.8. Bce cnopbl, BO3HMKatOWMeE B cyyae ncnonb3oBaHus CbI B uensx onnaTtbl KnMeHTOM TOBapoB
(ycnyr, pabot) B nmonb3y TCIl, Kacawwmnecss AOCTaBkM ToBapoB (OKasaHWs YCNyr, BbIMOJIHEHUS
paboT), BO3BpaTa ToBapa, OTKa3a OT NpefocTaBfeHus ycayru (BbINOJHEHUS paboTbl) U T.M.,
paccMmaTpuBatoTcs Mmexay Knnentom u TCI B NpeTeH3MOHHOM uam cyaebHoM nopsake 6e3 yyactus
BaHka.
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